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Are you involved in an IP
/ technology dispute?

In the context of a

contract?

Contract includes dispute
resolution provisions?

Agree with other party to submit
dispute to other dispute
resolution mechanisms

Mediation

Follow dispute resolution
provisions in contract

Arbitration
Expert Determination

Contract does not include
dispute resolution
provisions?

Agree with other party to
submit dispute to other
dispute resolution
mechanisms

Start court proceedings
in relevant jurisdiction

Agree with other party to
submit dispute to other
dispute resolution
mechanisms

Mediation
Arbitration

Expert Determination

WIPO Arbitration

No contract
(e.g., infringement)?

| 1
Agree with other party to
submit dispute to other Start court proceedings
dispute resolution in relevant jurisdiction
mechanisms
Agree with other party
to submit dispute to
other dispute
resolution
mechanisms
Mediation
— Arbitration

Expert Determination
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Contact WIPO Center T: +65 6225 2129
+41 22 338 8247

WIPO provides information and WIPO Good Offices
procedural advice

Consider dispute resolution
options

Download Request for
WIPO Mediation

WIPO may assist

File Request for WIPO Mediation parties in considering
Request for Mediation

No fees need to be
paid at this stage

WIPO may assist

Other party agrees to participate parties in identifying
in WIPO Mediation suitable mediator

Other party does not reply or agree to
participate in WIPO Mediation

WIPO | ADR

Arbitration
and Mediation
Center

I— Case terminated |— Mediation process
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Request for Mediation

No fees need to be
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Request for WIPO Mediation Genter
(Article 4 of the WIPO Mediation Rules)

Note: The requesting party shall complete sections 1 and 2(a). The other party shall
complete section 2(b).

1. Parties

Please provide the following contact information:

Requesting Party Other Party
Name: Name:

Country of domicile: Country of domicile:
Tel: Tel:

E-mail: E-mail:
Address: Address:
Represented by: Represented by:
Tel: Tel:

E-mail: E-mail:
Address: Address:

2. Dispute

Please provide a brief description of the dispute:

a) The requesting party agrees to submit the above-described dispute to mediation in
accordance with the WIPO Mediation Rules.

Please sign this form and submit it to arbiter.mail@wipo.int and to the other party.

Place and Date:

Signature:

b) The other party agrees to submit the above-described dispute to mediation in accordance
with the WIPO Mediation Rules.

Please sign this form and submit it to arbiter. mail@wipo.int and to the requesting party.

Place and Date:

Signature:

WIPO | ADR

Arbitration
and Mediation
Center
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