WIPO PAY: CONFIGURATIONS

Hey there. Welcome to our tutorial.

In this video you will learn how to configure WIPO Pay to be able to pay with a desired
payment method.

When you access WIPO Pay for the first time, the system asks you if you are a Current
Account at WIPO holder.

WIPO Pay

ation hold a Current Account at WIPO select “Yes, | want to pay u irrent Account at " to complete this payment transaction. You will be then asked to enter the account
urrent Account at WIPO. For more information about the Curren

vt Account at WIPO then please sefect “I do not have a Currer

Yes, | want to pay using my Current Account at WIPO 1do not have a Current Account at WIPQ

If you have a Current Account at WIPO and it is not yet synchronized with your WIPO
Account, you can do it by clicking on "Yes, I want to pay using my Current Account at
WIPQO".



WIPO Pay

1f you or your organization hold a Current Account at WIPO select “Yes, | want ta pay using my Current Account at WIPO" to complete this payment transaction. You will be then asked to enter the account
credentials for your Current Account at WIPO. For more information about the Current Account at WIPO click here

1f you do not have a Current Account at WIPO then please select “1 do not have a Current Account at WIPO",

Go back Yes, 1 want to pay using my Current Account at WIPO 1do not have a Current Account at WIPO

You will be prompted to enter your Current Account credentials.

Enter the username and the password provided by WIPO when you opened a Current
Account or by your Current Account administrator in your company.

What is a Current Account? I already have a Current Account at

A Current Account is a special financial account administered by WIPQ. The WIPO
account is managed in Swiss francs (CHF). It can be used to make payments
relating ta any WIPO service. If you aiready have a Current Account, please login with your previous crede:
(so that we can link your WIPQ Account with the Current Account number you
« General information used to access)
+ Open a Current Account
« FAQs
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Click on "Submit". When the synchronization is completed, you don't need to repeat this
process again and Current Account at WIPO will always appear among the available
payment methods in WIPO Pay.

& John SMITH v

What is a Current Account? I already have a Current Account at

A Current Account is a special financial account administered by WIPO. The WIPO

account is managed in Swiss francs (CHF). It can be used to make payments

relating to any WIPO service. If you already have a Current Account, please login with your previous credentials
(s0 that we can link your WIPO Account with the Current Account number you

+ General information used to ac

Username *

Password *

If you are not a Current Account at WIPO holder, click on "I do not have a Current
Account at WIPO".

WIPO Pay

If you or your organization hold a Current Account at WIPQ select “Yes, I want to pay using my Current Account at WIPO" to complete this payment transaction. You will be then asked to enter the account
credentials for your Current Account at WIPO. For more information about the Current Account at WIPO click here

If you do not have a Current Account at WIPO then please select °I do not have a Current Account at WIPO

Go back Yes, I want to pay using my Current Account at WIPQ 1do not have a Current Account at WIPQ




You will be asked to fill in your billing information.

You can indicate your company, or if this is not relevant, check the box "No
Company/Organization applicable".

The billing information that you insert in this form will further appear on all the receipts
and can not be changed.

Billing address

The information below is required to issue your bill and/or financial information and documents. Please ensure details are correct and accurate. This information
does not effect to whom the paid service will be delivered

Once all the required billing information is inserted, click on "Continue".



Street, Avenue, Number

Address 2

Go bac'( @

Your customer ID has been created and now appears next to your name in the upper
right corner.

In our example the customer ID of John Smith is 180723.

= WIPO Help ¥  English : 180723-John Smith

Home > Paying for IP Services > WIPO Pay

Basket Payment history Pending bank transfer [0] Search payment

WIPO Pay

Basket

Currently you can pay your fees through WIPO Pay for: PCT, eHague, eLisbon, Domain Name Disputes and UPOV Onl
Services.




For Current Account at WIPO holders, Current Account is a default payment method.

Before paying with a Current Account at WIPO, remember to verify that your Current
Account balance is sufficient.

WIPO Pay

Payment details

Your WIPO account is currently associated to the customer 180723 John Smith for billing purposes, if this is incorrect please contact us,

hoose payment method

Current Account at WIPO

Your WIPO account is linked to a Current Account at WIPOQ, if you wish to pay with a different payment method please click below to enable other eligible payment methods.

Enable other payment methods

Select columns

Business reference Your reference Payment subject Item description Amount due Payment stati

PCT/IB2021/059052 PCT filing fees 2981.00 CHF Unpaid

i

Total amount due CHF 2981.00

If you would like to pay with another payment method, enable it by clicking on the
appropriate button.

WIPO Pay

Payment details

Your WIPQ account is currently associated to the customer 180723 John Smith for billing purposes, if this is incorrect please contact us,
hoose payment method

Current Account at WIPO

Your WIPO account is linked to a Current Account at WIPQ, if you wish to pay with a different payment method please click below to enable other eligible payment methods.

Enable other payment methods
Select columns
Business reference Your reference Payment subject Item description Amount due Payment stati
PCT/IB2021/059052 PCT filing fees 2981.00 CHF Unpaid

Total amount due CHF 2981.00

Go back Continue




When you are ready to proceed with the payment, click on "Continue".

WIPO Pay

Payment details

Your WIPO account is currently associated to the customer 180723 John Smith for billing purposes, if this is incorrect please contact s,
hoose payment method
Current Account at WIPO
Your WIPQ account is linked to a Current Account at WIPO, if you wish to pay with a different payment method please click below to enable other l‘hglb‘&' payment methods.

Enable other payment methods

Select columns

Business reference Your reference Payment subject Item description Amount due Payment statu

PCT/1B2021/059052 PCT filing fees 2981.00 CHF Unpaid

g @

Total amount due CHF 2981.00

You can find more tutorials on our website - wipo.int.

Finally, a reminder to be aware of possible scam attempts by phone, email, or text
message. You can learn more about how to protect yourself from different types of
scams on the dedicated webpage on our website.

Thank you for watching our tutorial. See you next time!



