
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

C. PCT 1289 February 2, 2011 
 
 
 
 
 
 
Madam, 
Sir, 
 
PCT Office Feedback Survey 2010 
 
This Circular is addressed to your Office in its capacity as a receiving Office, International 
Searching Authority, International Preliminary Examining Authority and/or designated or elected 
Office under the Patent Cooperation Treaty (PCT), inviting your Office to participate in the “PCT 
Office Feedback Survey 2010” regarding services provided to your Office by the International 
Bureau’s PCT Sector of the World Intellectual Property Organization (WIPO). 
 
The “PCT Office Feedback Survey 2010” consists of an on-line questionnaire regarding a variety 
of PCT services provided by the International Bureau.  Please find attached a paper copy of the 
entire questionnaire which will enable you to familiarize yourself with the procedure and the 
questions before starting to respond to the on-line version of the questionnaire. 
 
The aim of the questionnaire is to assess your level of satisfaction with the PCT services 
provided by the International Bureau’s PCT Sector in 2010.  The responses will be used to 
identify areas within the PCT Sector in need of improvement as well as to develop performance 
indicators for the PCT Sector’s Program Performance Report to be submitted to WIPO’s Program 
and Budget Committee in 2011.  It is the International Bureau’s intention to repeat the survey in a 
year’s time so as to monitor progress and identify further improvement priorities. 
 

/... 

./. 
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You are kindly invited to complete the on-line questionnaire, instructions for which are located on 
the first page of the questionnaire, using the following internet address: 
 
http://www.wipo.int/pct/en/surveys/office-feedback-2010 
 
In the case that it is not possible for your office to complete the survey on-line, please mark your 
responses on the attached paper copy of the questionnaire and return it by e-mail, or by fax to 
the address given below. 
 
It would be appreciated if the questionnaire could be completed and submitted no later than 
March 11, 2011.   
 
Should you have any questions or difficulties in completing the survey questionnaire please 
contact Mr. Takashi Yamashita, Director, PCT International Cooperation Division,  
e-mail:  pcticd@wipo.int;  fax:  (+41-22) 338 7160. 
 

Yours sincerely, 
 
 
 
 
Francis Gurry 
Director General 

HuberR
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PCT Office Feedback Survey
English �English

PCT international applications processing service

19 Please rate your satisfaction regarding the service provided by the PCT processing team
at the International Bureau handling international applications:

Overall: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Facilities for contacting the processing team: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Availability of staff: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Timeliness of answering questions: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Quality of follow up: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Experience/expertise of staff: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

20 Please provide your thoughts and suggestions regarding the PCT processing team service:

                                                   PCT international cooperative activity (1 - 8)
                                                       training and seminars (9 - 10)
                                                       legal assistance (11 - 12)
                                                       technical (IT) cooperation (13 - 14)
                                                    PCT IT tools (15 - 16)
                                                    Organization of PCT administrative bodies (17 -18)

PCT international applications processing service (19 - 20)
                                                    PCT document availability (21 - 22)
                                                    PCT translation service (23 - 24)

73% Back Save Next

A PCT Office Feedback questionnaire from the World Intellectual Property Organization
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PCT Office Feedback https://webaccess.wipo.int/opinio/s

1 of 1 20/12/2010 14:49

PCT Office Feedback Survey
English �English

PCT document availability

21 Please rate your satisfaction regarding the International Bureau’s service that makes
documents (such as PCT publications, priority documents, or PCT forms) available for PCT
international applications:

Overall: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Timeliness of document availability: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Accuracy of documents: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Timeliness of answering questions: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Ease of document access via
PATENTSCOPE®:

	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Rule 87 / Article 20 DVD: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

22 Please provide your thoughts and suggestions regarding PCT document availability:

                                                   PCT international cooperative activity (1 - 8)
                                                       training and seminars (9 - 10)
                                                       legal assistance (11 - 12)
                                                       technical (IT) cooperation (13 - 14)
                                                    PCT IT tools (15 - 16)
                                                    Organization of PCT administrative bodies (17 -18)
                                                    PCT international applications processing service (19 - 20)

PCT document availability (21 - 22)
                                                    PCT translation service (23 - 24)

87% Back Save Next

A PCT Office Feedback questionnaire from the World Intellectual Property Organization
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PCT Office Feedback https://webaccess.wipo.int/opinio/s

1 of 1 20/12/2010 14:51

PCT Office Feedback Survey
English �English

PCT translation service

23 Please rate your satisfaction concerning translations provided, under the Regulations, by 
the International Bureau, related to PCT international applications (titles, abstracts, 
international search reports, written opinions and international preliminary examination 
reports):

Overall: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Quality of translations: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

Timeliness of translation availability: 	
��
 Totally
satisfied

	
��
 Highly
satisfied 	
��
 Satisfied 	
��
 Partially

satisfied 	
��
 Dissatisfied 	
��
 Not
applicable

24 Please provide your thoughts and suggestions regarding the PCT translation service:

                                                   PCT international cooperative activity (1 - 8)
                                                       training and seminars (9 - 10)
                                                       legal assistance (11 - 12)
                                                       technical (IT) cooperation (13 - 14)
                                                    PCT IT tools (15 - 16)
                                                    Organization of PCT administrative bodies (17 -18)
                                                    PCT international applications processing service (19 - 20)
                                                    PCT document availability (21 - 22)

PCT translation service (23 - 24)

96% Back Save Next

A PCT Office Feedback questionnaire from the World Intellectual Property Organization
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