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MHCTPYMEHTAPWIN BOWC )19 ONPOCA I'IOTPEEI{ITEJ'IEVI NO TEMATUKE
YBAXEHWA NC — OMNPEAOENEHWE NMPEAOMNOYTEHUA N OLIEHKA
SPPEKTUBHOCTU KOMMYHUNKALINOHHBLIX KAMMNAHNA

Lokymenm nodzomoeneH 2-Hom Matikom Knabbom, He3asucuMbiM KOHCYTbMaHmMomMm o
goripocam u3sy4eHusi nompebumenel u pykogodumersnem KoMmrnaHuu «Akdyanals pucepy
cepsucus», TyukeHem, CoeduHeHHoe Koporescmeo

PE3IOME

BOWC nopyuuna paspabotaTtb WUHCTPYMEHTapuin Ans NpoBeaeHMs ONPOCOB, KOTOPbIA AOSMKEH
cTaTh ANd rocyaapCTB-4YfeHOB NoacnopbeM npu NpoBeaeHnn paboTsl MO aHann3y OTHOLUEHNS
noTpebuTenen K HapyLIEeHWIO NpaB MHTENNEeKTyarnbHONn CO6CTBEHHOCTM M OLEHKE
3(P(PEKTMBHOCTM KOMMYHUKALNMOHHBIX KaMnaHui B nnaHe obecneyeHuns ysaxkeHus VIC. [daHHbI
NMPOEKT OCYLLECTBIANCA C NPUBNEYEHNEM CPEACTB, BblaeneHHbIX MMHUCTEPCTBOM KyNbTypbI,
crnopTa un Typnama Pecnybnukm Kopes. MHCTpymeHTapun ona onpoca CoaepXuT npumMepHble
ONPOCHbIE NUCTbI C NOAPOOHBIMU MHCTPYKLMAMM, C NOMOLLb KOTOPbIX NONb3oBaTtenu moryt 6e3
3aTpyAHEHUN COCTaBUTL NOSTHOLEHHYIO OMPOCHYHO aHKeTY AN U3ydeHnsa npeanoyTeHun
notpebuTtenen ¢ BO3MOXHOCTbIO HEMOCPEACTBEHHOrO CONOCTaBneHns HabopoB AaHHbIX,
NOMyYeHHbIX B X0A4€e pa3nuyHbix obcnegosaHun. VHCTpymeHTapun onsa onpoca obbivHO byaet
NCNonb30BaTbCA C Lenbio onpeaeneHnst 4oNn HaceneHus, NoTpebnsLwero Te Unm nHble
KOHTpadbakTHble TOBaphbl, BbISBIEHUS NPEANOYTEHNA N MOTMBOB, OTCIEXNBAHUS U3MEHEHUI C
TeyeHneM BpeMeHU N OLEeHKN adEKTUBHOCTM KaMMnaHWi, OpraHn3yemblX B cpeacTBax
MaccoBoOW MHopMaL MM B MHTepecax noowipeHuns ysaxerHusa UC.

MHeHMs, BblpaXXeHHbIE B HACTOSLLIEM JOKYMEHTE, SABMNSIOTCS TOYKOWM 3peHMs1 aBTopa U HeobszaTensHo
oTpaxatoT MHeHus CekpeTapuarta unu rocygapcTs-4neHos BOUC.
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L. BBEOEHUE

1.  Uncmpymenmapuii BOUC dns onpoca nompebumenel no memamuke yeaxkeHus UIC
npeacrtasnseT cobon Habop WabnoHOB aHKeT, C NOMOLLb KOTOPbIX Nofb3oBaTeny Moryt 6e3
3aTpyAHEeHWU COCTaBUTb NOMHOLEHHYIO ONPOCHYH0 aHKeTY ANs U3y4YeHUs NpeanoYvTeHun
notpebutenen B paspese HapyLleHUsa npaB MHTennekTyanbHom cobcTeeHHocTn (UC). TpoekT
OCYLLIECTBIIANCS C NPUBeYeHnem cpeacTs, BblaeneHHbIX MMHUCTEPCTBOM KynbTypbl, cnopTa u
Typuama Pecny6nuku Kopes, B TecHom B3anmogencTtaum ¢ BOUC.

2. VIHcTpymeHTapuii npegHa3HadeH Anst UCMOoSb30BaHUS YUpeXOEeHUsIMU 1 OpraHM3aumsiMm
roCy4apCTBEHHOIO 1 YaCTHOIO CEKTOPOB, XKeNatoLLMMMN OLEHUTb OTHOLLEHWE NoTpebuTenen k
NMMPaTCKMM U KOHTpadakTHbIM ToBapaMm. OH pa3paboTaH B CTaHAAaPTHOM MOAYbHOM
dopmarte, 4ToObI Npy cobnoaeHUN OBLLUMX PEKOMEHAALIMIA, U3NOXKEHHbIX B 3TOM JOKYMEHTE,
MOXXHO ObIf10 CONOCTaBNSATh AaHHbIE ONPOCOB, NPOBOANMBIX HE3AaBUCUMO APYr OT Apyra.

ll.  LUENb UHCTPYMEHTAPUSA ONA OMNPOCA NOTPEBUTENEW MO TEMATUKE
YBAXEHUA UC

3. NHcTpymeHTapun gna onpoca notpebutenen no tematuke yBaxerms VIC nossonset
NpoBOANTbL COMOCTaBUTENbHbIA aHann3 OTHOLLEHWUS K MMPaTCKOM 1 KOHTpadakTHOM NpoayKLuu.
M3meHeHne OTHOLLEHMS MOXHO OTCIEeXUBaTb 3a OnpeaesieHHbIe NPOMEXYTKM BPEMEHW, YTO
NO3BONSAET BbISIBNATH KNOYEBble TeHAEHUUN B NoTpebneHMm ToBapoB U yCryr, NPon3BefeHHbIX
C HapyweHunem npas C. 3Tu gaHHble MOryT UCNONb30BaTLCS NPU onpegeneHum
NPUOPUTETHBIX HaNpaBneH BblAeNeHNsa pecypcoB AN NPUHATUS NPEBEHTUBHBLIX MeP U B
npouecce oueHKM cTpaTernin obecneveHuns ysaxkeHus VIC. Kpome Toro, oH gaeT BO3MOXHOCTb
oueHnBaTb 9P PEKTUBHOCTb KOMMYHUKALMOHHBIX KaMMaHWM U MOXeT UCNoNb3oBaThCs AN
onpeaeneHnsa Mep B MHTepecax ConoCcTaBEHUS NONOXEHUA MeXAy OTAEMNbHbIMU
TEPPUTOPMAMM 1 B UX Npeaenax.

4.  OcHOBHble AaHHble, NOMy4YeHHbIe NO pe3ynbTaTam UCNONb30BaHMs LWAOMOHOB ONPOCHLIX
aHKET, MO3BONAT paccynTaTh OO0 HACENEHNS TOM UNN MHOW TEPPUTOPUM, B CIly4ae KOTOPOro
CYLLECTBYET PUCK UCMNOSIb30BaHNSA KOHTpadakTHLIX UM MMPATCKUX TOBAPOB M YCIYr U KOTOPOe
MCNonb3yeT Takne ToBapbl U YCNyrn, a Takke OLEHUTb MX OTHOLLEHWE K MCMOSb30BaHUIO TaKkon
NPOAYyKUMK, NponsBeaeHHon ¢ HapylweHnem npae MC. Matepuanbl onpoca He TOnbKo AatoT
BO3MOXHOCTb OL€HUTb MacLuTabbl NCMONb30BaHUSA TOBAPOB, NPOM3BEAEHHbIX C HAPYLUEHVEM
npaB VIC, HO 1 MOryT ncnonb30BaTbCA Kak MCTOYHUK NOAPOOHbBIX AaHHBLIX 06 OCHOBHBLIX hopmax
HapyLLeHUs npas, kKaHanax peanusaumm ToBapoB M hakTopax, KOTopble NOTEeHLManbHO
CMOCOBHbI YMEHbLLNTL MaclTabbl HAPYLLEHWIA.

5. B noeanbHom BapuaHTe onpoc A0JKEH MCMNONb30BaATbCA KakK UHCTPYMEHT MOHUTOPUHIA,
C nepnogn4ecknm — ckaxxem, oauvH pas B rog — noBTopeHnem pa6OTbI Ha MecTax and
OTCnexmnBaHna NponcxoadaLllmnx co BpeMeHeM N3MeHeHun mactabos l'IOTpGGJ'IeHVIﬂ
KOHTpa(baKTHbIX TOBApOB N yCNyr n OTHOLWWEeHUA K HUM.

6. PesynbTathl onpoca, no3BonsoLme nony4nTb HABop CONOCTaBUMbIX KONTMYECTBEHHbIX
nokasartenemn, MOryT UCMOSb30BaTbCA AN Lenen MHPOPMaLNOHHO-Pa3bACHUTENBHON paboThbl.
OTcnexvBas nsmeHeHne oTHoweHWs K HapyLeHusam npas MIC n kK koHTpadakTHOMY
NPOU3BOACTBY, MOXHO aHann3MpoBaTb 3PPEKTUBHOCTb CTpaTernn obecnevyeHns yBaxxeHns
NC. Takue gaHHblE MOTYT CNYXUTb OPUEHTMPOM NPU pacnpeneneHnn pecypcoB. B onpocHbIx
WwabnoHax ecTb (pakynbTaTUBHbLIA MOAYIb, NOCBALLEHHbIV kKamnaHuam B CMU. C ero
MOMOLLLbIO MOXHO TaKke oueHuBaTb 3PIEKTUBHOCTU TON UITM UHOW KaMnaHuW, NPOBOAMBLLENCS
B CMW B npegenax COOTBETCTBYIOLLEN TEPPUTOPUM B NOCNEOHEE BPEMS.
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7.  PeanbHble pesynbTaThl onpoca byayT 3aBUCETb OT XapakTepa BKIYaeMbIX B aHKETbI
BOMPOCOB, OAHAKO HUXeE B NOpsiAKe UNMCTpaunm BO3MOXHOro doopmaTa npeacraBneHust
[AaHHbIX, MONYyYeHHbIX B XO4€e onpoca, NPoBEAEHHOrO C UCNONb30BaHNeM pa3paboTaHHOro
WHCTPYMEHTapusi, MPUBOANUTCS HECKOMNbKO NPMMEPOB AMarpamm, COCTaBIEHHbIX HA OCHOBaHUU
OTBETOB PECMOHAEHTOB.

[lona HaceneHuA, UCNonb3ytowwero KOHTpadaKTHble TOBapPbl

Mys3bika

Bupeourpbl

KuHo

TenesusnoHHbIe cepuanbl

Il

W Bce UCTOYHMKM VICI'IOI'Ib3OBaHVIF|/I'IOKyI'IKVI

B Wcnonb3oBaHMe/NOKyMNKa KOHTpadaKTHbIX TOBapoB Yepes MHTepHeT

Puc. 1: lNpumep Ouacpammbl, Ha KOMOpPOU rokasaHbl 0bwue macwmabbl nompebreHus
nupamckou npodyKyuu (C y4emom 8cex UCMOYHUKO8 UMU MOJIbKO UHMeEPHEeMmM-pecypcos)

MHeHuA nonb3oBaTteneil KOHTPAPKTHOM NPOAYKLMU OTHOCUTENBHO ee
KauyecTBa M KauecTBa OPUrMHaIbHOW NPOAYKLUUMU

Buaeoanckn I8 N A7 =
VN Ry I

Opexpa IEZAE 32% ___42% 5%
poch &) 99
Curapetbl F% 35% 002%
foevr 8% 179
CnupTHble HanuTkK | 25% 0% DA
100 bl 6b% V0
Cmecn ana soineyky  FAY R [y,
. 9%0% 799
ToBapbl MeANLMHCKOro HasHavyeHna 0% Ny yoanaae12%
Bye  45% 42% ViA
TyaneTtHble npuHagnexHocTn A%
I 18% e 12% |0

B ropasgo Xyke M uyTb Xy:ke B NpMMepHO O4MHAKOBO M yyTb Aydlle M ropasgo nydwe

Puc. 2: lNpumep QuaspamMmbi, Ha KOMOPOU ompakeHb! npedcmassieHuUsi O Ka4ecmee
KOHmMpaghakmHouU U opuauHarbHoU npodyKyuu
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MacwTabbl NOKYNOK KOHTPadaKTHbIX TOBApOB 3a nocieaHue 12 mecaues B pa3buske no
KaHasam PO3HUYHOMW NPOAAXKHU

KoHTpadaKkTHas moaenbHas
o4exnaa

PbiHOK/pacnpoaaa...

NHTepHeT-ayKLUMOH

NHTepHeT-marasmH

MarasuH pO3HUYHOIA...

YnuuHblii/6poasunit...

Opyr nnv konnera

8%
3%
5%
2%

KoHTpadaKTHble }KeHCKNEe CYMKM

PblHOK/pacnpogaa...

NHTepHeT-ayKLMOH

MHTepHeT-MaFa3MH

MarasuH pO3HUYHOIA...

YnuuHblii/6poasunit...

Lpyr nav Konnera

1%
0%
2%

0%

KoHTpadaKTHan obyBb

PbiHOK/pacnpoaaxa...

NHTepHeT-ayKUMOoH

MHTepHeT-marasmH

MarasuH pO3HUYHOMN...

YNunuHbIi/6pogaunii...

Apyr unv konnera

1%
1%
0%
0%

KoHTpadaKTHble napptomepHble
nspenus

PbiHOK/pacnpoaaxa...

NHTepHeT-ayKUMOH

MHTepHET-Mara3VIH

MarasuH pO3HUYHOMN...

YAnuHbIi/6poaaunii...

Apyr nnm konnera

2%
3%
5%
0%

Puc. 3: lNpumep Ouaspammbi, Ha KOMOPOU MOKa3aHbl OCHOBHbLIE KaHaslbl PO3HUYHOU rpodaxu
KOHMpaghakmHbIxX mMoeapos, OMHOCAWUXCS K npedmemam poCKOWU.

.  CTPYKTYPA UHCTPYMEHTAPUA

8. B uHCTpymeHTapum ansa onpoca MMeeTcs YeTbipe WabrioHa ONpOCHbIX aHKeT ANs
YeTbIpex KaTeropmin MMPaTCKON NN KOHTpadakTHON NPOaYKLMM:

- «UMPOBbIE TOBAPbI» — My3blKa, KUHO, BUOEOUTPbI, TENEBU3NOHHbIE cCepuarbl 1

KHUIN;

- noTpebuTenbckme ToBapbl — NULLEBLIE TOBapPbI, HANUTKX, KOCMETUKA, NeKapCTBa,

npeameTbl JoMallHero obuxoaa;

- TOBapbl U ogexnaa, oTHocALWmMeca K npeamMmeTamM PpOCKOLUN — XXEHCKMNE CYMKH,

MopernbHas ogexaa;
- KHWUMN 1 XKypHarbl — KHATM MacCOBOrO aCCOPTUMEHTA, ayANOKHWUIN, HayYHble
XXypHanb! 1 y4ebHUKu.
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Kpome Toro, ons Bcex YeTbipex kaTeropuii LabnoHOB ONPOCHbLIX aHKET MMEeTCs YeTbipe
LOMNONMHUTENbHBLIX JOKYMEHTA:

- MOAYIb NPOrpamMmMHOro obecneyveHms;

- pasgen OueHKM MeguakamnaHum,

- 3aKnunTENbHLIM AemMorpadudeckmin pasgen;
- npumMedaHns K abrnoHam ONpPOCHbIX aHKeT.

9. B nepBom cny4dae peyb MaeT O AOMNOSIHUTENBHOM MOAYIIE KOMMLITEPHOIO NPOrpamMMHOro
obecne4veHns No Bonpocam KOHTpadakTHOM AeATENbHOCTH, KOTOPbIN JOMNOMHSAET Nobyto 13
YyeTbIpeX OCHOBHbIX ONPOCHLIX aHKeT. BTopon pasgen npegycmaTpuBaeT BO3SMOXHOCTb
BKIOYEHMS1 BONPOCOB 06 oueHke adhdeKTUBHOCTH Ntobo MegmakamnaHmm, NpoBOAgVBLLENCS B
nocrnegHee BpeMs Ha pbliHKe, a B TPETbEM pasfgerne codep)KaTcsl AONOSNHNTENbHbIE BONPOCHI
Aemorpaduyeckon Knaccugukalmm, Kotopble MOryT 6biTb 4ONOMHUTENBHO BKMNOYEHbI B KOHLIE
no6oro wabsioHa ONPOCHLIX aHKET.

10. B npumeyvaHusix Kk LabnoHam ONpOCHbIX aHKET YTOYHSAIOTCA UX OTAENbHbIE ANEMEHTLI, a
TaKKe cofepxaTcs pekoMeHAaUMmn B OTHOLLEHUM NHAMBUAOYANbHON A0PabOTKN aHKeT U
Pa3bsACHAETCA MEXaHN3M KOMMIEKCHOMO UCMOMNb30BaHMS pasnvyHbIX pa3aenos WabnoHoB
OMPOCHLIX aHKET ANsi NONy4YeHUs1 JOCTOBEPHbIX pe3ynbTaToB onpoca.

11. WHcTpymeHTapui npussaH obecneumBatb Bce HEOOX04MMble MaTepuanbl Ans
opraHuM3saumm onpoca no TemaTuKe UCrosib30BaHNS KOHTPagaKTHbIX TOBApPOB U YCIyT.
MpegnonaraeTcs, 4TO MHCTPYMeHTapu 6yaeTt AocTyneH ang 3arpy3km B gopmarte Word ¢
COOTBETCTBYIOLLEN CTpaHuLbl Beb-canta BOVIC! ¢ BO3MOXHOCTBLIO aganTauum nonb3oBaTensMm
C y4yeTom ux notpebHocten. OxumpgaeTcs, YTo A4N8 NpoBeaeHUs onepaTuBHOM paboThbl
nonb3oBartenu 6yayT NpuBneKkaTb yYpexXaeHms Ha MecTax. Te e yupexaeHusi pekomeHayeTcs
ncnonb3oBaThb M AN NPoBeAEHNs1 Kak MUMHMMYM MEpPBOHAYanbHOro aHanmaa cobpaHHbIX
AaHHbIX.

IvV. 3AKIIOYEHUE

12. WHctpymeHTapuin BOUC ansa onpoca notpebutenen no tematuke ysaxenns NC cosgaH
Ans pa3paboTku MeponpuaTUn N0 MHPOPMUPOBAHUIO NOTPEBUTENEN U OLIEHKM MX
3(P(PEKTMBHOCTM Ha OCHOBE HaAEXHbIX CTAaTUCTUYECKUX AaHHbIX. ConocTaBneHue pesynbTaToB
pasfnnyHbIX ONpocoB (Nnbo 3a pasHble Nepuoabl BpeMeHu, Mnbo no pasHbIM TEPPUTOPUSM), MO
BCEWN BEPOATHOCTU, obecneunT Gornee rnybokoe NoHNMMaHue aTnx Nnpobriem B bonee LWMpPOKOM
KOHTEKCTe, noMoras paspabaTbiBaTb Hay4HO OBOCHOBaAHHbIE CTpaTerMm Ans NpuBreyYeHns
notpebutenen Kk ycunuam no odbecneyveHuro yesaxexus NC.

[KoHew gokymeHTa]

! http://www.wipo.int/enforcement/en/awareness-raising/.
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