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	CARL DUISBERG
GESELLSCHAFT e.V
	WORLD INTELLECTUAL
PROPERTY ORGANIZATION


workshop on innovation support services
and their management

organized by
the World Intellectual Property Organization (WIPO)

and
the Carl Duisberg Gesellschaft (CDG)

in cooperation with
the German Patent and Trademark Office (GPTO),
the Aachen Corporation for Innovation and Technology Transfer (AGIT)

and
the European Patent Office (EPO)

Munich, Nuremberg, Aachen (Germany), June 12 to 22, 2001

SERVICE, CUSTOMER PROFILE AND CUSTOMER RELATIONSHIP WITHIN A NETWORK

Document presented by Dipl.-Ing. Jan Bandera, Steinbeis Transfer Center, Stuttgart 

