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How to use GoToWebinar



Structure of the Webinar

Presentation: Interactive questions during the webinar

Question and answer session 

Presentation slides and recordings on the Madrid 

Webinar page

Short survey

https://www.wipo.int/madrid/en/webinar/


How to access the Madrid System 

website

From the WIPO Homepage (wipo.int)

Navigation bar

IP Services – Madrid



How to access the Madrid System 

website

From the WIPO Homepage (wipo.int)

IP Services – Madrid



In what languages is the Madrid 

System website available?

Arabic, Chinese, English, French, Russian, Spanish, 

Japanese

Arabic, Chinese, English, French, German, Russian, 

Spanish

English, French and Spanish



Madrid Website



Trademark



Who can use the Madrid Systrem?



Members of the Madrid System



How much does it cost?



Fees



Madrid FAQ



Contact Madrid



News



Madrid e-services



IP Portal



Madrid e-services



Search



File



Monitor: Question

Do you need to log in to your WIPO account to use 

Madrid Monitor?

Yes

No



Monitor



Manage



Using the Madrid System







How to



How to Search



How to File



How to Monitor



How to Manage



Resources for trademarks user



Legal Resources



Training resources



Other resources



Certified Documents: Question

Say you would like to learn more about requesting 

certified documents. What other resources can you use 

to do so?

Contact Madrid and How to Manage page

Contact Madrid, How to Manage page or the Madrid 

e-Services page under Manage



Resources for IP offices



Contact: Question

How can you contact the Madrid Customer Service?

By phone only

By phone and by using the Contact Madrid

By phone, by using Contact Madrid and by fax



Contact



Contact: Question
If you are a lawyer or attorney working in an IP office 

(law firm), which of those would you select?

A trademark holder, representative or any other 

interested party

From a national or regional IP office



Related links



Q&A Session about the Webinar

Julia Makoy Lucía J. Yanguas

Information and Promotion Division



Keep Updated on the Madrid System

Visit the Madrid Website

Access Madrid Webinar

recordings and stay tuned for 

new topics

Play our Madrid ‘How-to’ 

videos

Subscribe to Madrid Notices

Contact us: Contact Madrid

http://www.wipo.int/madrid/en
http://www.wipo.int/madrid/en/news/2017/news_0011.html
https://www.wipo.int/madrid/en/news/2019/news_0020.html
https://www.wipo.int/newsletters/en/
http://www.wipo.int/madrid/en/#contact

