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PCT Technical Assistance - 1 

The International  

Patent System 

Office survey 

■ Sent to all the PCT Member States 

■ Respond on-line 

■ Cooperative Activities 

Training and Seminars 

Legal Assistance 

Technical (IT) Cooperation 

■ IT Tools 

■Meetings 

■Operations 

■ Document Availability 

■ Translation 
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PCT Technical Assistance - 2 

The International  

Patent System 

Office survey: Results 

■ Sent to all the PCT Member 

States, also available on the 

website 

■ 61 responses (40% of the total) 

in 2016 

■Overall 96% satisfaction rating 

■ Used as a performance 

indicator 
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PCT Technical Assistance - 3 

The International  

Patent System 

User survey 

■ Sent to more that 10,000 users by email 

■ Contacting WIPO 

■ PCT Staff at WIPO 

■ PCT Services provided by WIPO 

Information Resources 

PCT Training 

Processing of PCT Applications 

■ Value of PCT Services 
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PCT Technical Assistance - 4 

The International  

Patent System 

User survey: Results 
■ Reported in the PCT/WG 

■More than 1,000 responses received 

(10%) 

■More than 1,000 free text comments 

■ 89% global satisfaction 

■ Uses as a performance indicator 
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PCT Technical Assistance - 5 

The International  

Patent System 

Questionnaire for each event 

■ Relevancy 

■Quality 

Clear/concise 

Presentation 

Supporting materials 

Time allocation 

■ Utility 

■ Free comments 

Most interest 

More extensively 

Other subject 
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PCT Technical Assistance - 6 

The International  

Patent System 

Discussion at the PCT/WG  

■ Coordination of Technical 

Assistance under the PCT 

 

■ Reporting mechanism 

(PCT/WG/10/19) 

List of activities 

 

■Opportunity to have direct 

feedback from the 

Member States 
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PCT Technical Assistance - 7 

The International  

Patent System 

Further measures 

■ Initial (pre) assessment test 

 

■ Evaluation test (at the end of the workshop) 

 

■ Follow-up questions after events (difficult to collect 

responses) 

 


