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Office survey

B Sent to all the PCT Member States

B Respond on-line

B Cooperative Activities
dTraining and Seminars
Legal Assistance
dTechnical (IT) Cooperation

M IT Tools

B Meetings

B Operations

B Document Avallability

B Translation

Roundtable, May 12, 2017
PCT Technical Assistance - 1

PLT Office Feedback Smrvey 2004-2015

Tagh

PCT Coopsrative Aotivitlac

1 Please rate wour suicfacton with PCT cooperaton activities mech a5 oraiming and seminars, legal ssdstamoe
and technical (IT) cosperation:

Orvarall:
Tertuily uafrafiad Highty masafied Sutufed Fartuly wetufod (LSS T ot wppicatle

Pleasa rate your satisfacton with PCT tralning and ssminars organized by, of co-onganizad by, the
Intarnational Buraau:

Totally sutified  © Highty sutiaed  © Ssbufed 0 Partaly sstefed 0 Dbstiwfed O Not spplicabls

Pleasa rate your safisfacton with PCT legal asslstance provided by the intsmational Sureau:
Tertuily satrafiad Hightp seiufed Sebufed Fartuly sebufod Uesmriwfend hot sppiicatla

Pleass rate your satlsfaction with PCT technical (IT) cooparation with the Intsrnational Bureau:

Totally satiafied © Highty sutialed © Ssbufed ) Fartely sstafed 0 Dbstiwfed O Not spplicatls

# Pleaze provide your thoughiz and segpestions rezarding PCT training snd seminars, legal asictance and
technical {IT) coeperacon:

PLT coperative activities (1 - 2}

PCT IT tecla (5 - 4)

Orgziration of PCT sdrenitmtee badion (5 61

PCT inlomation] spplication proccming service (7 - 8]
PCT docsmment ava bubikisy (% - 30

PCT nmlstion service {11 - 1)

e ]

A PLT (e Faschucc quaatcnnain hom § Saori melecam Procssy Sqansston




Office survey: Results

B Sent to all the PCT Member
States’ aISO avai Iab I e O n the International cooperation satisfaction
website o

M 61 responses (40% of the total) =

in 2016 I I I I
M Overall 96% satisfaction rating -

Overall Cooperatiol rs Legal Assista IT Cooperatio

- Used aS a performance st el S Partially satisfied W Dissatisfied & Not appli
Indicator

Satisfaction of Offices and Updated Baseline end 2013: Maintain the 2011 58 (96% out of 60 Fully
International Authorities 56 (95 % out of 59 level of beneficiaries of PCT Achieved
with PCT cooperative beneficianes of PCT satisfaction of cooperative activities; 95% out
activities cooperative activities; 85% Offices and of 61 survey respondents)

out of the 66 survey International (2016 survey)

respondents) (2012 survey) Authorities

Original Baseline P&B
2074/15; 59 respondents
expressed satisfaction with the
activities in 2011 (95% out of
62 nvolved in the activities/
86% out of all 69 respondents)
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User survey

B Sent to more that 10,000 users by emall

B Contacting WIPO
M PCT Staff at WIPO
B PCT Services provided by WIPO
dInformation Resources
JPCT Training
dProcessing of PCT Applications
B Value of PCT Services
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3 -PCT SERVICES PROVIDED BY WIPO
3.2 - PCT TRAINING

PCT Seminars

Have you attended a PCT seminar
taught by a WIPO representative?

Availability of seminars

Materials provided during the seminar
Quality of the presentations

Training content

Your evaluation of PCT seminars

PCT Webinars

Have you participated in a PCT
webinar?

Frequency of webinars
Usefulness of the webinar archive
recordings

Topics variety

Quality of the presentations
Training content

Your evaluation of PCT webinars

PCT Distance Learning Course

Have you taken the PCT Distance
Learning Course?

User-friendliness of the online course
Technical support received
Training content

our evaluation of PCT Distance
Leaming Course

PCT Video Training Series

Have you watched one or more
segments of the PCT Video Training
Series?

Yes No
Does not Don't
Meets my
. meet my know, Not
expectations clations o
Weak Average Good :e"” Excellent
[ | | |
Yes Mo
Does not Don’t
Meets my
. meet my know, Not
expectations e o
Weak A Good Ve ycelient
eal WETagE 00 B xcellen
[ | | |
Yes MNo
Does not Don’t
Meets my
" meetmy  know, Not
expectations e N
Weak Average Good e Excellent
good
Yes Mo




User survey: Results

B Reported in the PCT/WG
B More than 1,000 responses received

(10%)

B More than 1,000 free text comments
B 89% global satisfaction
B Uses as a performance indicator

1

0
Extremely  Very satisfied Moderately  Dissatisfied
satisfied
Performance Indicators Baselines Targets Performance Data TLS
Level of satisfaction of 2009 level of user PCT Maintain or Overall PCT user satisfaction Fully
PCT users with user- satisfaction with PCT user increase 2009 with WIPO-provided PCT Achieved

focused information and
training services

information and training
services

level of PCT user
satisfaction

services increased 11% since
2009 to 89%.




Questionnaire for each event

B Relevancy

B Quality
dClear/concise
JPresentation
dSupporting materials
dTime allocation

M Utility

B Free comments
dMost interest
dMore extensively
dOther subject
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FEEDBACK QUESTIONMNAIRE

This questionnaire iz aimed fo gain feedback from participants about events delivered by WIPO, in
order to evaluate and improve WIPO PCT-related cooperation activities.

Event:
Date: Place: Gender:
Male Female
Business title: Organization:
Business fisld: 0 Govemment/ O Aczdemia O Attormey O Private O Cehers
1P Offica company [ 1
Position: O Senior Management O Middis Management O Saff
Please rate the following aspects of the event, check marking the boxes that apply:
“ery High High Medium Low Wery Low
@ = =]

1. Relevancy
The subject{s) was{wers) ] ] o o O
relevant to your work/interests?
2. Quality

a) Pleass indicates the ] ] o o O

overall quality assessment

of the presentation(s)

b) The objective of the ] ] o o O

presentation(s) was(were)

clear and concise

c) The presentation(s) ] ] o o O

was({were) well organized

d) The handouts, visual (] (] u] u] ]

aids and supporting

material were useful

€) The time was well o o a a m}

managed
3. Utility
Please indicate the likelihood that O O a a m]
you will use what you have leamt

4_Which subject was of the most interest?

5. Were there any subjects that could have been covered more extensively?

6. Is thers any subject, not dealt with, which you think should have been covered?

Additional comment or feedback (suggestions for improvements, etc.):

Thank you for taking the time to provide fesdback.




Discussion at the PCT/WG

B Coordination of Technical
Assistance under the PCT

B Reporting mechanism
(PCT/WG/10/19)

L List of activities

B Opportunity to have direct
feedback from the
Member States
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Patent Cooperation Treaty (PCT)
Working Group

Tenth Session
Geneva, May 8 to 12, 2017

COORDINATION OF TECHNICAL ASSISTANCE UNDER THE PCT

Document prepared by the International Bureau

PCT TECHNICAL ASSISTANCE ACTIVITIES

1. Atitsfifth session in 2012, the Working Group agreed that reports on technical assistance
projects relating to the PGT should be inciuded as a reguiar agenda item for future sessions of
the Working Group (see paragraph 20 of document PCTAVG/5/21)

Al subsequent sessions of the Working Group, the Intemational Bureau has submitted a
working document containing information on PCT-related technical assistance activities for
developing countries that have a direct bearing on the use of the PCT. as well as the work plan
covering such activities pianned to be carried out in the remainder of the respective year (see,
for example. document PCTAVGIZ/E submitted to the ninth session of the Working Group).

3. The present document provides information on PCT technical assistance activities
undertaken by the Intemational Bureau in 2016 and thus far in 2017, as well as the work plan
covering such activities pianned to be carried out in the remainder of 2017, both with regard to
technical assistance activities that have a direct bearing on the use of the PCT by developing
countries, and with regard to those technical assistance activities related to the PCT that are
carried out under the supervision of other WIPQ bodies.

Technical Assistance Activities That Have a Direct Bearing on the Use of the PCT by

Developing Countries
4. Information on technical assistance activiies which have a direct bearing on the use of the
PCT by developing countries is set out in Annexes | and |l to this document; all technical

assistance activities have been included if at least one of the beneficiary countries is among the

PCTWGI10/19
Annex |, page 4

DATE | FUNDING | EVENTTYPE | CONTENT EVENT DESCRIFTION CO-ORGANIZER(S) LOCATION PARTICIPANTS FROM | PTYPE | P.NUMBER
0164 | ATP | PCT Workshop BC Regional Warkshop on Patent Malaysa (MY) Malaysa (M) Office 4
and Seminar Examination Cuality Managament
under the Japan Funds-in-Trust
0164 | REG Workshop c Training of patent examiners on Bahrain (BH) Bahrain (BH) Office 3
worksharing
0164 | REG | PCTWorkshop BC Sub-Regional Workshop on the PCT, Tajikistan (T.) Kazskhstan (KZ) Office + 150
and Seminar Dushanbe, Tajlkistan Kyrgyzstan (KG) Users
Takistan -T{_JIIM
istan )]
Uzbekistan (LUZ)
0164 | REG | PCTWorkshop BC ‘Skolkowo Patent Schook WIFO Officeinthe | Russian Federdtion | Russian Federation Users 20
and Seminar Russian Faderation RU) U)
0164 | REG | PCTWorkshop BCD PCT Training Workshop DIGERF! Panama (PA) Panama (PA) Office + 4
and Seminar Users
20165 | REG | PCTWorkshop B PCT Seminar =1 Turkey (TR} Turkey (TR) Users 15
and Seminar
0165 | RES | PCTWorkshop BC PCT Awareness-Raising Seminar &ec Saudi Arabia (34) Babhrain (BH) Office + '
and Seminar Kuswiait (KO Users
Oman ()
Catar (QA)
Saud Arabia (SA)
United Arab Emirates
(AE)
20165 | REG | PCTWorkshop BC PCT National Seminar OCPI Cuba (CU) Cuba (CU) Office + 5
and Seminar Users
0165 | REG | PCTWorkshop BCD Sub-Regional Training Event on the | WIPO Singapore Office | Singapore (SG) Cambodia (KH) Office ]
and Seminar PCT System — [P Ofice Staff from Lan FDR (L&)
ASEAN Countres. Indonesia (ID)
mar (MM)
aysia (M)
Phiippines (PH)
Singapore (3G)
iland
Viet Nam (VN)
20165 | REG | PCTWorkshop BC &PCT Workshop with the Helenic o] Greses (GR) Gresoe (GR) Office 4
and Seminar Incustrial Property Orgarnization (081)




Further measures

M Initial (pre) assessment test
B Evaluation test (at the end of the workshop)

B Follow-up questions after events (difficult to collect
responses)

WIPO I PCT
The International
Patent System
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