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[oroBop o nateHTHOM Koonepauum (PCT)
KoMmuTteT no TexHN4eCcKomMy COTpyaAHMUYECTBY

OdBaguaTtb BocbMas ceccus
XXeHeBa, 26-29 maa 2015r.

HA3HAYEHWE BbIWWEMPAOCKOIO NMATEHTHOIO UHCTUTYTA
MEXOYHAPOOHbLIM NMONCKOBbLIM OPITAHOM NI OPTAHOM
MEXOYHAPOOHOW MPEABAPUTENBHOWM SKCMEPTU3bI B PAMKAX PCT:
AOMNONHUTEJIbHAA MHOOPMALIUA

LokymeHm nodzomoeneH MexxdyHapoOHbiM 6t0po

1. B MNpunoxeHnn Kk HacTosILeMy OOKYMEHTY nNpeacTaBneHa AononHutTenbHas nHdopmauus
0 cuctemax ynpasneHnus kadectsom (CYK), npumeHsieMbix B paMmkKax HauuoHasnbHbIX npouenyp
Bbldayu NaTEHTOB YETbIPbMS BEAOMCTBAMU NPOMbILLSIEHHON COBCTBEHHOCTU — y4aCTHUKaMMU
Bbllerpaackoro naTteHTHOro MHCTUTYTA, U3NOXEHHas B popMe MHAMBMAYANbHbBIX OTYETOB O
CYK, npegycmoTpeHHbix rnason 21 PykosoacTtea PCT no npoBefeHnio MexayHapoaHoro
nouncka n MexagyHapoaHou nNpeaBapuTenibHON SKCNepTU3bI.

2. Komumemy npednazaemcs
MPUHAMb K ceedeHuto cooepxaHue
Hacmosuweao AoKyMeHma.

[MpunoxeHusa cnenytoT]
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OTYET O CUMCTEMAX YTMNPABNEHNA KAHECTBOM
rnodzomoerieHHbIl Bedomecmeom ripombiwineHHol cobemeeHHocmu Yeuwckol Pecriybnuku
(BfiC 4P)

8 Kayecmese sedomMcmea-y4yacmHuka Bbiwezpadckoc2o nameHmHo20 uHcmumyma (Bl1M)

Bedomcmeo domkHO rpedocmasums obwyto UHghopmayuro 0 cucmeme yrpaeieHusi
kadyecmeom (CYK) e coomeemcmeuu ¢ Hacmosiwet ¢bopmodl.

Onucanus, rpugedeHHbie 1100 KaxxdbiM U3 OCHOBHbIX 3a20/7108K08 OaHHOU (hopMbi, OaHbI 8
Kayecmee rpumepos8 mura u pacrosioxXeHuss UHghopMayuu, OmHOCAWelcs K KaxooMmy u3
3azosoekos. Kaxdoe sedomMcmeo Moxem rpedocmasumsb 10 c80EMY YyCMOMPEHUIO
dornonHuUmMernbHy UHopmMmayuro ceepx mpeboesaHul, U3IOXEHHbIX 8 Hacmosuwel ghopme.

BBEAOEHUE (MYHKTbI 21.01 - 21.03)

[Mpu Heobxodumocmu eedomMcmeo Moxxem fpusecmu 8 aHHOM MyHKMe rnod 3a20/108KOM
«HopmamueHas 6a3za cucmemMbl yripasrieHuUsi Ka4ecmeoM» CChIfIKY Ha J1tobble
obwernpusHaHHbIe HOpMamueHbIe MoJ1I0XKeHUs unu rpasosyro basy, Ha Komopol OCHo8aHa e20
cucmema yrpaessieHus Ka4ecmeom, Kpome anaebl 21 — Hanpumep, cmaHlapm 1SO 9001

Hanpumep: «HopmamueHasi 6a3a cucmembi yripasrieHusi Kadecmeom». cmaHOapm 1SO 9001,
cmaHdapm EQS (Esporielickuli KomMumem r10 OUEHKe U cepmugbukauuu cucmem Kka4ecmaea)»

Bamewm kaxdoe eedomcmeo AOMKHO rpedocmasums, Kak MUHUMYM, UHGbOpMayUK, YKa3aHHyHo
8 ornucaHusix, OaHHbIX o0 crnedyrWUuMU HUXE 3a20/108KaMu

BegomcTtBo npombiwneHHon cobetBeHHocTH Yewckon Pecnybnukm (BMC YP) ctpemutca
noaaepXkmBaThb M NOBbIWATL 3PPEKTUBHOCTL CBOEN paboThbl, HAOEXKHOCTb M KA4YeCTBO BCEX
OCYLLECTBAEMbIX UM agMUHUCTPATUBHBLIX PYHKUMIA U NpeaocTaBnsieMbiX UM
agMuHUCTpaTuBHbIX yenyr. OHo yaenseT ocoboe BHMMaHue Bonpocam 3alimTbl MHopMaLmu,
3aboTutca o 6e30macHOCTM COTPYLAHMKOB U NPUMEHSIET OTBETCTBEHHbIM NOAX0S K BOMpOcam
OXpaHbl OKpyxatoLlen cpedbl. [apannensHO OHO CUCTEMATUYECKN COBEPLUEHCTBYET
WHTErpupoBaHHyo cucTemMy ynpasneHns Begomcteom. B HacTosiwee Bpems ata cuctema
BKMOYAET CUCTEMY YNpaBfieHMs Ka4eCTBOM, oTBevatroLwyo TpeboBaHmsam ctaHgapta 1ISO
90001:2008, cnctemy MHOPMaLMOHHON Be30NacHOCTH, OTBEYaoLLYO TpeboBaHMAM
crangapTta ISO/IEC 27001:2005, cucteMy oxpaHbl Tpyada 1 TEXHUKM Be3onacHoCTH,
oTBevaloLLyto TpeboBaHnam ctaHgapta BS OHSAS 18001:2007, n cuctemy oxpaHbl
OKpyXatoLLen cpefbl, oTBevatoLyto TpebosaHnam ctaHgapta ISO 14001:2004. CoBMECTHO €
EBponewickum naTteHTHbIM BegomcTeom BINC YP BHegpuno EBponenicknii ctaHgapT
ynpaeneHus kadecteom (EQMS) CA 57/07.

CepTudpmkaumsa nHterpmpoBaHHon cuctemsl ynpasneHus BMC YP ocywecTtenaeTcs
MEXOYHapOAHLIMUN HE3AaBMCUMbIMU BHELUHUMUW ayanTopammn «Quality Austria Training,
Certification and Evaluation GmbH» n «CIS Certification and Information Security Services
GmbH>».
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Puc. 1: Ceptudpmkatsl MHTerpmposaHHomn cuctemsl ynpasneHus BMC
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

1QNet and Quality Austria

hereby certify that the organization
Industrial Property Office
Antonina Cermaka 2a, 16068 Praha 6 - Bubeneé, Czech Republic
for following field of actvities
dncnmg on v-quuw.ppmunn- 1o grantregister patents, utility models, industrial designs,
protected of origin and protected geographical
indication
- industrial property information collections management and provision of IP information services
- actvities in compliance with regulations concerning patent attomeys
has implemered #Ad maintains a

QUALITY MANAGEMENT SYSTEM

which fulfills the requirements of the following standard

ISO 9001:2008

Issued on: 2014-05-08
Validity date: 2017-05-07
Quality Austria certified since. 2008-04-25

Registration Number: AT-06797/0

Michael Drechsel

President of IQNet

Mag. Friedrich Khuen-Belasi  [@) aiyausira
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

1QNet and Quality Austria

hereby certify that the organization
Industrial Property Office
Antonina Cermaka 2a,16068 Praha 6 - Bubeneé, Czech Republic

for following field of activities
aec-a-ng on :equesxslappmuom 10 grant/register patents, utility models, industrial designs.

protected of origin and protected geographical
indication
- industrial property information coliections management and provision of IP information services
- activities in compliance with regulations concerning patent attomeys

EAC: 36
has implemented and maintains an

ENVIRONMENTAL MANAGEMENT SYSTEM

which fulfills the requirements of the following standard

ISO 14001:2004

Issued on 2014-05-08
Validity date: 2017-05-07
Quality Austria certified since 2011-06-08

Registration Number: AT-01464/0

Michael Drechsel Mag. Friedrich Khuen-Belasi

[®] quaiity:

of IQNet pres ,‘
of Quality Austria
QNet Patners®
AENOK Sy, ATNON oo P A Vi ettt fen AYCE B Mot AYCEX g CCC
Pty 3 o 3 i G5 oo .

has imple

which fulfils the

Issued on:
Validity date

Michael Drechsel
President of IQNet

hereby certiy that the organization

Industrial Property Office

Antonina Cermaka 2a,16068 Praha 6 - Bubene¢, Czech Republic

for following field of activities

deciding on requests/appiications to grantregister patents, utity models, industrial designs.
topographies of semiconductor products, trademarks, protect

requires

BS OHSAS 18001:2007

Quality Austria certified since:

THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

1QNet and Quality Austria

indication

- industrial property information collections management and provision of IP information services.
activities in compliance with regulations concerning patent attomeys

38
‘and maintains an

OCCUPATIONAL HEALTH AND SAFETY MANAGEMENT SYSTEM

s of the following standard

2014-05-08
2017-05-07
2011-06-08

Registration Number: AT-00600/0

Mag. Friedrich Khuen-Belasi
Authorised Representative
of Quality Austria

ted designation of origin and protected geographical
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for
Industrial property office

Antonina Cermaka 2a 160 68 Praha 6 — Bubene&
Czech Republic

2%

The validity of the CIS Certificate will be maintained via
annual surveillance audits and three yearly renewal audits.

This CIS Certificate confirms the application and further
development of an effective

INFORMATION SECURITY- v 74 1 R g
MANAGEMENT SYSTEM

complying with the requirements of standard
ISO/IEC 27001:2005

Registration No.: 38/0
Date of initial issue: 04.06.2007
Valid until: 04.06.2016
Vienna, 29.05.2013

CIS — Certification & Information Security Services GmbH

Erich Scheiber
General Manager
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1. PYKOBOACTBO U NOJIUTUKA

21.04 [lpusedume OaHHbIe, Moomeepxdarwue Ymo yKalaHHbIe HUXXE 351IeMEeHMbl YeMmKO
OOKyMeHmupo8aHbl, @ coomeemcmesyrouwias dokymeHmauusi docmyrHa 0r1si compyOHUKO8
eedomcmea:.

(@) [lpuHsmas pykogeodcmeom rioniumuka 8 obriacmu yrpasrneHusi Ka4ecmeom.

(b) 3adayu u HaumeHosaHus nodpa3dernieHuli U UMeHa KOHKPemHbIX COmpyOHUKOS,
Ha3Ha4YyeHHbIX pPyKosoOCmMEOM & Kayecmee /iUy, OmMeemcmeeHHbIX 3a
yHKyuoHuUposaHue CYK.

(c) OpeaHusayuoHHas cxema sedoMcmea C yKkasaHuem ecex rnoopasoeneHuli u
KOHKpemHbIX compyOHUKO8, omeemcmeeHHbIX 3a ¢pyHKUuoHUposaHue CYK.

(@) TMMpuHaTaa pykoBoACTBOM NOMMUTUKA B 0GNacTy ynpaBneHUs Ka4eCTBOM:

[Nonumuka MMlHmeapuposaHHOU cucmemMbl yripasieHUs]

1. OmeemcmeeHHOCMb rieped 2ocydapcmeom

BMNC YP (nanee — «<BegomcTBO») OCyLLeCTBNAET AeATENbHOCTb, HAanNpaBneHHyo Ha
peanusaumio npaeB 1 MHTEPECOB rocyaapcTBa 1 BCeX ero rpaxaaH. PaboTas ¢ nHgopmauuen,
cBsi3aHHOM ¢ obecneveHnem obLecTBEHHON OYHKLMMN OXpaHbl MPOMbILLIIEHHOMN
COBCTBEHHOCTU, OHO yaenseT 6onbLIoe BHMMaHMe BONpocaMm 3aluTbl MHpopMaumn.
BenoomcTteo gobuBaeTcst cobniogeHnst NpUHUMNOB MHAOPMAaLMOHHOM 6e30MacHOCTU BO BCEX
chepax cBoen gesaTenbHOCTH, a PyKOBOAUTENN NogpasneneHnin oTBeyaroT 3a ux cobniogeHme
Ha Bcex ypoBHSAX. BegomcTBo NOCTOSAHHO OLEHUBAET N COBEPLLEHCTBYET Ka4eCTBO CBOEM
ynpasneH4yeckon pabotbl. OHO NPOBOAUT KOMMIEKCHYHO NONIMTUKY B 0611acTu OXpaHbl
OKpy>KatoLLlen cpefbl, OXpaHbl Tpyada u TexHukn 6esonacHocTn. OCHOBOM BCen aTon paboThl
CNYXUT NHTErPUPOBaHHAsa CMCTEMA YNpPaBIeHWs, KOTopas MeeT NpoLEeCC-OPMEHTUPOBAHHbIN
XapakTep v npusBaHa obecneumBaTtb 6onee apekTMBHOE BbINOSIHEHNE BCEX 3a4a4 U

YHKLMNA.
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2.  Omkpbimocmsb 0risi obwecmea

OTkpbITOCTb AesTenbHOCTU BegomcTBa Ans obLiecTtBa OCHOBaHa Ha LUMPOKOM M CBOGOAHOM
obmeHe nHopmaLumel, KOTopbln CNOCOBCTBYET NyylleMy NOHUMaHUI 0bLECTBOM
HeobXOAMMOCTM CUCTEMbI OXPaHbl NPOMbILLIIEHHON COBCTBEHHOCTU M €€ (PYHKLMI 1 NO3BONSIET
TOYHO NpeacTaBNsATb cebe cuTyaumio B 06riacTv oxpaHbl MPOMBbILLNIEHHOW COOCTBEHHOCTM U
drKcUpoBaTb 3aKOHHbIE HYXbl U MHEHMS TpaxaaH. BeaoMcTBo ropanTcs Tem, 4To emy
yOaeTcs NoBbIWAaTb YPOBEHb B3aMMOAENCTBUS C 0OLLECTBOM B LIENTOM U NpodheccrmoHanamm
[laHHOW 06nacTy No BCeM HamnpaBneHusiM, OT BblpaboTKM HOPMATUBHbIX MOMOXEHWU 40
onpefeneHus coaepXaHns NHOPMaLMOHHO-Pa3bACHUTENBHON paboTbl cpean HaceneHus.

3. CmeneHb ydosriemeopeHus 3arnpocos epak0aH

BornbLlioe BHUMaHWe yaensieTcsi Bonpocam obecneveHns 3akOHHOCTU, COrnacoBaHHOCTY,
6e30nacHOCTU 1 06 bEKTUBHOCTU aAMUHUCTPATUBHBIX NPoLieayp, a Takke LEernocTHOCTH,
[AOCTYMHOCTM U KOHMAEHLMANbHOCTN MHdbopMauuK, npeaocTasnsiemon BegomcTeom.
OCHOBHbIM MPUHUMMNOM paboTbl BEAOMCTBA SIBMSIETCA PaBEHCTBO NOAX04A K (hU3NYECKUM U
lopuandeckum nuuam. BegoMcTeo CTpeMuTcst NPUMEHSATb NPOAYMaHHbIE, YEeTKUE U
npeackasyemMble NpoLeaypbl U y4UTbIBAET NPU opraHn3auun cBoei paboTbl OT3bIBbl KIUEHTOB.
MpeanoXeHUs KNMEeHTOB Cry»KaT O4HUM U3 UCTOYHMKOB MHAOPMaLUK, UCNONb3yeMON Npu
coBepLUeHCTBOBaHNM paboTkl BegomcTea.

4.  Keanugukayus u momueauusi compydHUKo8

CoTtpyaHukam pekomeHayeTca cobniogaTb B CBOeW paboTe HOpMbl 3aKOHOA4aTeNbCTBA M UHbIE
npaBoBble TpeboBaHus, NPUHLMNLI HPOPMaLMOHHOM 6e3onacHOCTH, HopMbl EC 1 aTuyeckue
HOPMbI paboTbl rocyaapCTBEHHON agMUHUCTpaumn. [Ans coTpyaHukoB BegomcTBa xapakTepHbl
npexage Bcero BbICOKUM NpoeCcCnoHanmam 1 NoCTOSHHOE CTpeMIieHne K NpodreccruoHanbHOMy
POCTY 1 NpeAenbHas KOPPEKTHOCTb, a TakKe CTpeMeHne N roTOBHOCTb OKasaTb NOMOLLb
KnueHTam. [na COTPYAHUKOB, NPOSBASAIOLWNX CTPEMSIEHME K NOBbLILLEHUIO UHULWMATUBHOCTU U
3(ppeKTMBHOCTM CBOEN paboTbl, CO34aITCSl COOTBETCTBYIOLLNE YCIIOBUS.

(b)

Puc. 2: 3agauun nHTerpupoBaHHoOm cuctembl ynpasneHns BegoMcTBOM NpOMbILLNEHHON
cobcTBeHHOCTU Yeluckon Pecny6nvkn, BKNOYaoLWwen cucteMy ynpaBieHNs Ka4eCTBOM,
COOTBETCTBYIOLLYIO cTaHAapTy ISO, cuctemy obecneveHms nHdpopmMaLmMoHHoOM 6e3onacHoCTy,
CUCTEMY OXpaHbl TpyAa N TEXHUKM 6e30MacHOCTU U cUcTeMy obecrneyeHns oxpaHsbl
OKpy>KatoLLien cpeqpbl
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IPO CZ - IMS ORGANISATIONAL STRUCTURE
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Puc. 3: OpraHunsauunoHHaa ctpyktypa BIN1C YP
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21.05 [lokaxume (Hanpumep, 8 hopme coomeemcemeyrowelti mabnuypsl) cmeneHb
coomeemcmeusi npumeHsiemol sedomcmeom CYK mpebosaHusim enaebi 21 Pykoeodcmea PCT
10 riposedeHuUro Mexx0yHapOoOHO20 roucka U Mexx0yHapodHoU npedeapumeribHOU 3Kcriepmus3bl
usnu, coomeemcmeeHHO, yKaxxume crly4dau, 8 Komopbix 8600MCME0 MoKa He omee4yaem 3mum
mpebosaHusM.

TpeboBaHune, NnpegycmMoTpeHHoe rnasom 21

CTteneHb cCOOTBETCTBUSA

NnosfiHoe| 4acT. |COOTB.
HeT
21.04 |(a) |PaspaboTaHa u yTBEpXOEHA NONMTUKa B obnacTtu v
yrnpaBfeHns Ka4ecTBoOM
(b) [HasHauyeHbl noapasgeneHus/CoTpyaHukM, oTBevatowme | v’
3a paboty CYK, onpegeneHsl ux 3agaym
(c) |MmeeTca opraHnsaumoHHast Cxema CUCTEMbI v
21.05 OnpepneneHa cteneHb cootBetcTBus CYK TpebosaHuam v
rnaebl 21
21.06 |(a) |WAmetoTca mexaHn3ambl obecrneveHns adeKTUBHOCTH v
CYK
(b) [HanaxeH KOoHTpornb 3a o6ecrneyYeHmemM NOCTOAHHOIO 4
COBEpPLLEHCTBOBaHNA paboTbl CUCTEMDI
21.07 |(a) |OaHHbI cCTaHAAPT 4OBEAEH PYKOBOACTBOM 40 cBeAeHus | v
COTPYAHMWKOB
(b) |O6ecne4veHo cooTBETCTBME MEXOY TPEOOBAHUAMMU v
Pykosogctea PCT u TpeboBanunsmmn CYK BegomcTtBa
21.08 |(a) |MpoBoauTcs aHanu3 u oLeHKa paboTkl CUCTEMBI v
PYyKOBOACTBOM
(b) |MNpoBoguTcst aHanu3 3agad B obnactn obecneyeHns v
KayecTtBa
(c) [3apaum B obnactu obecnevyeHns kadecTsa 4OBOAATCA A0 |V
BCEX noapasaerneHnii 1 CoTpyaHMKOB BEAOMCTBaA
21.09 |(a) |MpoBoauTCcs exeroaHbl BHYTPEHHUI aHann3 u oueHKa v
paboTbl CYK:
(b) | (i) ons onpegeneHnsa cTeneHn COOTBETCTBUSA CUCTEMbI v
TpeboBaHuaM rnasbl 21
(ii) ons onpegeneHusa cteneHn cCOOTBETCTBUSA npouenyp 4
nomcka n akcnepTunsbl TpebosaHnam Pykosogctea PCT
(c) |aHanu3 u oueHka NPoBOAUTCA OO BLEKTUBHBLIM Y v
TpaHcnapeHTHbIM 06pa3om
(d) |B x04€e aHanu3a n oLEHKN UCNONb3YEeTCH, B YHAaCTHOCTMN, 4
MHdopMaums, NpeaycMoTpeHHast NyHKTom 21.17
(e) [pesynbTaTbl aHanM3a v OLEHKN JOKYMEHTUPYIOTCS v
21.10 MpuHATNE Mep NO yYeTy hakTU4eckor paboden Harpyskm |v'

nagantaumm CUCTeMbl K ee ypPpOBHIO
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiHOEe| Y4acCT. |COOTB.
HET

21.11 |(a) |Hanuune nHpacTpyKTypbl, NO3BONSIOLLEN UMeoLwemycs | v’
LITaTy COTPYAHUKOB

(i) cnpaBnATbCS ¢ nMetoLencs paboyen Harpy3kon 4

(ii) nopoepxmBaTbh TEXHUYECKYHO KBanMduKauuio, v
HeobxoauMmyo ANs NPoOBEeAEHMS NMOMCKa M AKCNEepPTU3bl NO
BCeM 00NacTaAM TEXHUKMU

(iil) nopaepxmBaTh YpOBEHbL S3bIKOBOW NOATOTOBKM, 4
NO3BOSIAIOLLMIA COTPYAHMKAM paboTaTb C JOKyMEHTaMu
Ha pasnuyHbIX A3blkax B Nopsiake, NpeayCcMOTPEHHOM
npasunom 34

(b) |Hannune nHdppacTpykTypbl, NO3BONSIOLWEN UM emMycs | v
WTaTy KBanMuumMpoBaHHbIX agMUHUCTPaTUBHbIX
COTPYAHVKOB

(i) obecneunBatb paboTy TEXHNYECKOrO NEpcoHana v

(ii) obecneunBatb BegeHNe HeOOXoaNMMOWN AOKYMEHTaUmMmn | v

21.12 |(a) |(i) Hannune obopynosaHus, Heobxoanmoro ans v
BbINOMHEHWS NoucKa 1 3KcnepTusbl

(i) Hanuune pokymeHTaumm, NpeaycmMoTpeHHON v
npasunom 34

(b) [(i) Hannume nHCTpyKUMiA, NO3BOMNSIOLNX COTPYAHUKAM v
NOHMMATb KpUTEPUWN N CTaHAAPTLI KaYecTBa U
AencTBOBaTb B COOTBETCTBUUN C HAMU

(i) Hannune MHCTPYKLMI, NO3BOSAIOLLMX COTPYOHUKAM v
TOYHO BbIMOSHATL YCTAHOBMNEHHbIE NpoLeaypbl, U UX
nepuognyeckoe obHoBNeHne

21.13 (i) Hanuune nporpammbl NpodeccrnoHanbHoN NOAroToBKK | v/
1 NOBbIWEHNA kBanudukauum ana obecneyveHns um
noaaepXxaHms Heob6xoaMMoro ypoBHS KBanvdukawmm
COTPYAHMKOB B 06n1acTn nomcka n aKecnepTusbl

(ii) Hannune nporpammbl NpodeccMoHanbHOM NOAroTOBKN | v/
W NoBbILEeHNA KBanudukaumm, obecnevmBatoLLen 3HaHme
COTPYAHMKaMWN KpUTEPUEB M CTaHOAPTOB KavyecTBa.

21.14 |(a) |Hanu4yme cucTembl KOHTPOSA YPOBHS PECYpPCOB, v
HeobxoAnMbIX AN YAOBNETBOPEHUSA NOCTYNAOLLMX
3anpocoB Ha oka3aHue ycryr

(b) |Hanuuune cnctembl KOHTPOMNSA YPOBHS PECYPCOB, 4
HeobxoAnMbIX ANs cobnaeHns cTaHOapTOB KadecTBa
npoueayp Novcka n aKCcnepTu3bl

21.15 |(a) |Hanuumne KOHTPONbHbIX MEXAHU3MOB, obecneunBaOLWnx | v/
CBOEBPEMEHHOCTb OTYETOB O MOUCKE U 3KCnepTunse
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiHOEe| Y4acCT. |COOTB.
HET

(b) |Hanuyne mexaHn3moB, NO3BOMSOLLMX OTCIEXNBATb v
konebaHusa ypoBHS cripoca Ha ycnyrn n obbema
HEBbINOMHEHHbIX 3a4a4

21.16 |(a) |Hanwuume BHyTpeHHeNn cucteMbl obecnevyeHns kadectea |v'
ANA uenen camooLeHKN

(i) ansa obecneyeHns cobnogeHnsa TpebosaHum v
Pykosoactea PCT no npoBefeHMo NoMcKa 1 aKCnepTusbl

(i) onst obecneveHnst NOArOTOBKM OTBETOB Ha 3anpochl 4
COTPYAHMWKOB

(b) [Hanuune cuctembl namepeHuns AaHHbIX 1 POPMUPOBaHUA | v
OTYETHOCTU B UHTEPECAX HEMPEPbLIBHOMO
COBEpLLEHCTBOBaHUA npouenyp

(c) |Hanuumne cuctembl NpoOBEPKM AENCTBEHHOCTU MEP MO v
NCMpaBrieHno oWNBOK N HegOCTaTKOB Moucka n
3KCMNepTu3bl
21.17 |(a) |Hanmnuyme KOHTaKTHOro nvua, OTBETCTBEHHOrO 3a v

BbIsIBIIEHWE NepeaoBON NPaKTUKK U onbiTa B paboTe
pasnnyHbIX BEJOMCTB

(b) |Hanuumne KOHTAKTHOro fMua, OTBETCTBEHHOIO 3a v
OpraHuM3aLmio HeENPepbIBHOMO COBEPLLEHCTBOBAHMSA
npoueayp obmeHa nHgopmaumnen

(c) |Hanuumne KOHTaKTHOro nMua, OTBETCTBEHHOrO 3a v
3P EKTMBHOCTb NpoLEecca NofyYyeHnst OT3bIBOB U OLEHOK
ApYyrnx BeAOMCTB

21.18 |(a) |(i) Hanuumne Hagnexawen cucteMbl PacCMOTPEHNUS v
npeTeH3unn
(i) Hanuune Hapgnexawien cucteMbl Mep no v

npeaynpexaeHuto/ucnpasneHmto owmbok N HeaoCTaTKoB

() Hannune Hagnexawien cuctemMbl pearmpoBaHns Ha v
3amMeydaHusi nonb3oBaTenemn

(b) [(i) Hannume npoueaypbl KOHTPONSA CTeNeHU v
YAOBNETBOPEHHOCTU KNNEHTOB paboTon BegomcTaa U
OLEHKN MU KayecTBa ero paboTbl

(i) Hannume npouenypsbl, obecneynBatoLen y4et v
3aKOHHbIX HYX W OXXMAAHWUIA KINEHTOB

(c) |Hanuuune 4eTKMX N ACHBIX peKoMeHOaUnn KnMeHTam no 4
BOMpocaM npoBeaeHus Noucka u aKkcnepTusbl

(d) |YkasaHue o Tom, roe v kak Be4OMCTBO pasmMellaeT v
nHopMaumio o cBomx 3agadvax B obnactn obecneyeHuns
kayecTtBa Ansa nybnm4yHoro o3HakomneHus
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiHOEe| Y4acCT. |COOTB.
HET

21.19 Hanunune cuctembl obmeHa nHdopmaumen ¢ BONC u -
yKa3aHHbIMW UK BblIOpaHHbIMW Be4oMCcTBaMu

21.20 Hanunune sicHoro onncanunsa CYK (Hanpumep, B doopme 4
cnpaBOYHMKA MO Bonpocam obecneyeHns kayecTea)

21.21 |(a) |[OokymMeHTbI, cOCTaBnsoOLWME CNPaBOYHMK MO BONpOcam v
obecneyeHns kayecTBa, NOArOTOBIEHbI U
pacrnpocTpaHeHsl

(b) |Hanuyue nHdopMaLMOHHLIX KaHanoB Ang v
pacnpoCcTpaHeHUs crpaBoYvHMKa Mo Bonpocam
obecneyeHuns kayecTBa

(c) |Peanusauunsa mep KOHTPONS KavyecTBa AOKYMEHTaumm v

21.22 ((a) |Hannune y BegoMcTBa NONMUTMKM B 06nactu ynpasnexust | v
KayeCTBOM M NPUHATUE UM (bopMarnbHbIX 06A3aTeNsLCTB
no o6ecneveHnto pabotbl CYK

(b) [Hanuune fOKYMEHTMPOBAHHOIO onucaHus cdepsl v
npumeHeHna CYK

(c) |Hanuumne oOKyMEHTUPOBAHHOIO ONMMCaHNs v
OpraHun3aLMOHHOW CTPYKTYpPbl U 3ad4a4y CUCTEMbI

(d) |Hanuuune gokymMeHTUpOBaHHOIrO OnNMcaHns npoueayp, v
BbINOSIHAEMbIX B pamMKax BeAOMCTBa

(e) [Hanuune pecypcoB Ans BbINOMHEHUS YCTAHOBMEHHbIX v
npoueayp

() [Hanuune fOKYMEHTMPOBAHHOIO ONMCAHUA v

B3aVMOAENCTBUSA MeXay pasnnyHbIMK Npoueccamm n
npoleaypamu CUCTEMBbI.

21.23 |(a) |Hannyme OOKYMEHTMPOBAHHOIO ONMCaHNA COCTaBa v
OOKYMEHTOB U nopsiika X XpaHeHus

(b) |Hanuune ookyMeHTUpPOBaHHbLIX pe3ynbTaToB aHanm3an |V
OLEeHKN paboTbl CUCTEMbI PYKOBOACTBOM

(c) |Hanuuune nHdopmMaumm nNo Bonpocam v
npodeccnoHanbHOro 00y4eHnst U AaHHbIX O
KBanudukaumm n onbite paboTbl COTPYAHUKOB

(d) [Hanuune gaHHbIX O COOTBETCTBUN MPUMEHSAEMbIX v
npoueayp yCTaHOBMEHHbIM TpeboBaHUsM

(e) |Hanuuune pesynbTaToB aHanu3a TpeboBaHUN, KOTOPbIM v
OOJMKHbI COOTBETCTBOBATL OTHETbI U 3aKIIOYEHUSA

() [Hanuune gOKYMEHTMPOBAHHOIO ONMcaHUsA Npoueayp v
noncka 1 aKCcnepTun3bl, BbINONTHAEMbIX B OTHOLLEHUU
Ka)kaomn 3asBKu

(g) |Hanuuue gaHHbIX, NO3BONAIOLNX OTCNEXMBATb X0, v
BbIMOSIHEHNS! KOHKPETHbIX 3a4a4
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiHOEe| Y4acCT. |COOTB.
HET

(h) |Hannune goOKyMeHTUPOBaHHLIX pe3ynbTaToB ayauta v
CMCTEMBI YNPaBEHNsI KAYECTBOM

(i) [Hanuune JOKYMEHTMPOBAHHOIO ONMCaHUA Mep, v
NPYHMMaeMbIX B OTHOLLEHUW OTYETOB W 3aKITIOYEHUN, He
COOTBETCTBYIOLUNX YCTAHOBMNEHHbIM TpeboBaHMAM

() |Hanumune OKYMEHTUPOBAHHOIO ONMCaHNS Mep No v
NCNpaBneHUIo AONYLLEHHbIX OLIMOOK U HapyLLEeHWI

(k) [Hanuune OOKYMEHTMPOBAHHOIO ONUCaHUs Mep no v
npeaynpexaeHnto owmnbok 1 HapyLLeHun

() |Hanuumne onucaHmsa nopsigka JOKYMEHTUPOBAHUS v
MOMCKOBbIX Npoueayp

21.24 ((a) |(i) JokymeHTUpoBaHWe 6a3 AaHHbIX, UCNONb3oBaBLIMXCA |V
B XOAe novcka

(i) [JokymeHTMpoBaHME KITHOYEBbBIX CII0B, CITOBOCOYETAHNI v
N COKpaLLeHWU, NCNONb30BaBLLMXCA B XO4€E noucka

(iii) JokymeHTUpOBaHWe A3bIKOB, UCMOMb30BaBLLMXCH B v
Xofe novcka

(iv) JokymeHTUpoBaHMe KrnaccoB U KoMBMHaLmMii knaccos, |v'
Mo KOTOPbIM OCYLLECTBASANCS NOUCK

(b) |OdokymeHTupoBaHME NHOW MHOPMaLMK, KacatoLencs v
nomcka

(c) |[(i) DokymeHTupoBaHWe orpaHU4YeHu nomcka u nx v
OCHOBaHWi

(i) JokymeHTUpoBaHue criyyaeB HEACHON hOPMYNMPOBKK | v/
NyHKTOB chopmMyn nsobpeTteHni

(iii) JokymeHTUpoBaHWe cnyyaeB OTCYTCTBUSA €ANHCTBA v

n3obpeTeHus
21.25 OT4YeTbl 0 BHYTPEHHUX Npoueaypax aHanmsa u OueHKU v
paboTbl CUCTEMBI
21.26- [ononHuTtenbHasa nHgpopmaums 06 MHbIX UCXOLHbIX v
21.28 OaHHbIX, UCMOMb3YeMbIX B XO4€e BHYTPEHHEro aHanmsa u

OLEHKM paboTbl CUCTEMBI

21.29 lMepBOHayanbHbIN OTYET, NPEAYCMOTPEHHbLIN MYHKTOM
21.19
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21.06 Ykaxume, co cCblfIKOU Ha Opa2aHU3ayUOHHYHK CXeMy, Op2aHbl U MexaHU3Mbl,
ucrnonb3yemblie pykogodcmeom 05l obecrneyeHust.

(@) agpgpekmusHocmu pabomsbi CYK, u

(b) mocmosiHHO20 cogepweHcmeoeaHuUs orepayUoOHHbIX MPoyedyp.

@)

B pamkax coBepLUeHCTBOBaHMS NpUMeHsieMbix BegoMcTBOM npoueayp B HacTosiLLee BpeMs
OCYLLECTBMAETCS ONTMMU3aLMs MOAENW ONepauMOHHbIX NPOLEAYP; X COBEPLLUEHCTBOBAHME
npoucxoauT Takxke Grnarogapst BbIMONHEHMIO PEKOMEHAALMNIA MHCNEKLMNOHHbBIX NPOBEPOK,
PEBU3NOHHBLIX MEPOMPUSITUIA, MEP MO UCMPABIEHMIO U NPeaoTBPaLLEHNIO OLUMGOK U HapyLLEHWIA
nT.o.

Cneayowmnm aTanom CoBepLUEHCTBOBAHNA ONepaUMOHHbIX NpoLenyp cTaHeT paspaboTka
COOTBETCTBYIOLLMX KITHOMEBbIX NokasaTtenen pesyrnbtatusHocTu (KIMP), cozgatowmux ycrnosums
ansa yrnyonenH OE7TAJIbHoro koHTpons paboTbl onepaunoHHon mogenu. BeipaboTka
npeasioXXeHNN 0 COBEPLLUEHCTBOBAHUK Npouenyp SABMASIETCA YacTbio aHanm3a 1 OueHKM paboThl
CUCTEMbI PYKOBOLCTBOM.

OnepaumnoHHas moaenb Begomctea BkntovaeT B cebsi KOHKPETHYIO NporpaMmy
COBEpLUEHCTBOBaHMSA NpoLieayp, B paMkax KOTOpoW BCe COTPYAHUKN HanpaBnsioT pykoBOACTBY
NpeanoxeHus 0 mepax Mo ynyyweHuto paboTtbl Begomctea.

OTBETCTBEHHOCTb 3a OCYLLIECTBIEHME MPOLIecCa COBEPLUEHCTBOBAHMS OnepauyoHHbIX
npoueayp Bo3naraeTcs Ha NoApasfeneHne ynpaBeHusi Ka4ecTBOM.

(b)

MoMmnmo meponpuaTUiA, NPOBOANMbIX BHYTPEHHUMW ayaNTOpaMu, MHTErPUPOBaHHasi cuctema
yrnpaBneHnsi Ka4eCTBOM NPOBEPSAETCS HE3aBUCUMbIMU CEPTUAUKALMOHHBbIMK opraHamm («CIS»
and «Quality Austria»), KOTopble pa3 B rog NPoBoAAT UHCMNEKLUVOHHbIE MPOBEPKN U pa3 B Tpn
roga — pecepTuguKaLMOHHbIN ayauT, NPU3BaHHbIN NOATBEPAMTL NOSIHOe cobriogeHue
YCTaHOBNEHHbIX TPeOOBaHNNA.

Mo nToram ycnewHoro NnpoxoxaeHus pecepTudmrkaunoHHoro aygmuta Begomctso nonyyaet
HOBbIV cepTUUKaT Ha cneayoLnin CPoK.

21.07 Onuwume, Kak pykogodcmeo eedoMcmea pa3bsiCHIem compyOHUKaM 8aXHOCMb
8blInonHeHUs mpebogaHuli 002080p08 U pe2yriupyroWUX 0p2aHo8, 8KITHYasT.

(@) mpebosaHusi Hacmosiuieao cmaHlapma; U

(b) mpebosaHusi, kacarowuecs npumeHsiemol eedomcmeom CYK

Pykosogcteo BINC YP pasbsacHAeT coTpyaHUKaM BaXKHOCTb BbINOMHEHUSI TPEOOBaHUN
npumeHsemon CYK.

910 nNponcxoant B hopme perynsipHbIX CoBellaHni. B xoae Takux coBewlaHmin obcyxxgaeTtcs, B
YaCTHOCTWU, N BONPOC BbiNnonHeHus Tpebosanun CYK BIC.

21.08 Ykaxume, Kak u ko20a ebicwee pykoeoOcmeo sedomMcmea Usnu yrnoriHOMOYEHHbIe UM
OOI/MKHOCMHbIE Nuua:.

(&) nposodsam aHanu3 u oueHKy pabomsi cucmemsi U obecreyugarom Hanu4yue
Heobxodumbix Orsi Hee pecypcos;

(b) aHanusupyrom 3adadu 8 obriacmu obecriedeHuUs Kayecmea; u

(c) obecne4usarom dosedeHue 3aday 8 obriacmu obecriedyeHuUsi kKadyecmea 00 8cex
riodpasoderneHuti u compyOHUKO8 eedomMcmea U UX MOHUMaHUe.

@)
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Pykosogcteo BINC YP copmynupyeT uenu paboTbl No obecneyeHnto ka4ecTaa,
OPUEHTMPOBAHHbIE HA HENPEPbIBHOE COBEPLLEHCTBOBAHME OnepaLyMoHHbIX npoueayp, Ha 6ase
ctpaternm BegomcTea. 3agaum B obnactmn obecneveHnst kadectesa popmynmnpyroTcst B Xoae
aHanuaa un OLUeHKN pykoBoACTBOM paboThl CUCTEMBI; NpoLiecc BbipaboTkM 3agay B obnactu
obecrneyvyeHns KayecTBa ONMcaH 1 JOKYMEHTMPOBaH B onepaunoHHon mogenu BegomcTea.

Llenn poBogaTca 0o BCEX COTPYOAHUKOB B X04€e NEPUOaNYECKUX y4EOHbIX MEPONPUATUA K
ny6nukytoTcsa B ceTu HTpaHeT. O6LeCTBEHHOCTL/KIMEHTbI MOrYT O3HAKOMUTLCS C 3TUMU
uenamun Ha BebcanTte BI1C.

(b)

Mo nToram aHanunsa n oueHkM paboTbl CUCTEMbI PYKOBOACTBOM MogpasgeneHne ynpaBneHns
KayeCTBOM rOTOBWUT CBOAHbIN OTYET B COOTBETCTBUMN C UCXOAHBIMU AaHHBIMW N UTOFOBbIMU
AOKyMeHTaMn, npeaycMoTpeHHbIMU cTaHgapTamu 1SO 9001:2008, EQMS — CA 57/07, ISO/IEC
27001:2005, OHSAS 18001:2007 n 1ISO 14001:2004. OT4eT NoO nToram aHanm3a n oLEeHKU
paboTbl CMCTEMbI PYKOBOACTBOM NPEACTaBNAETCS Ha 3aceaHny pyKoBOACTBA, B Xo4e
KOTOPOro OTYET OLEeHMBaeTCs AMpekTopamMu Bcex nogpasgeneHnn Begomcrea u ero
npeacenatenem. Ecnu otyeT npmusHaeTcsa NonHbLIM U 060CHOBaHHbIM, NpeaceaaTenb
BegomcTtBa yTBEpXKAAET OTYET, NOCNE YEro OH CYMTAETCA UTOroBbIM AOKYMEHTOM aHanm3a
CUCTEMbI BbICLLUMM PYKOBOACTBOM.

OpaHMM 13 pasgenoB OTYeTa ABNAETCS NEPECMOTP M akTyanu3auusa 3agad B obnactum
obecneyeHus KayecTBa.

(©)

3apaum B o6ractn obecneyeHns kauecTsa AOBOAATCS A0 COTPYOAHUKOB MO CETU UHTPAHET U
paccmaTpuBaloTCs B XO4€E COBELLaHWUIA C COTPYOHUKaMMU.

21.09 Ykaxume, nposodum riu ebicuiee pykogoocmaeo eedomMcmea Usu yrosIHOMOYEHHbIE UM
OO/MKHOCMHbIE flula 8HympeHHUl aHanu3 u oyeHKy CYK e coomeemcmeuu ¢ nyHKkmamu
21.25-21.28:

(@) He meHee pasa 8 200 (cM. nyHKm 21.25);

(b)  ucxods u3z MUHUMarnbHbIX 3a0ay Makoao aHasnu3a U OUeHKU, yKa3aHHbIX 8 pa3derse
8, a UMeHHoO:

(i)  onpedeneHus cmeneHuU coomeemcmausi cucmemMbl mpebosaHusIM,
colepxkawumcs 8 enase 21 (cm. nyHkmsi 21.25, 21.27(a));

(i) onpedeneHusi cmeneHu coomeemcmausi pabomsl gedomMcmea 8 obriacmu
roucka u aKkcriepmu3ssbl rionoxeHussim Pykoeodcmea PCT (cm. nyHkmbi 21.25,
21.27(a));

(c) obwexkmusHbIM U mpaHcrapeHmMHbIM obpa3om (CM. rnyHkm 21.25);

(d) cucnonb3oeaHueM, 8 YacmHocmu, UHghopmayuu, npedycMompeHHoU MyHKmamu
21.27 (b)-(f);

(e) ¢ OokymeHmuposaHuUEM pe3yIbmamoe maKkoao aHasnu3a u oueHKU (CM. MyHKm
21.28).

Pykosogcteo BINC YP npoBoguT BHYTpeHHMI aHanus u oueHky CYK pas B roa. B xoge takoro
aHanmsa n OLUEeHKN, NPOBOAMMbIX OOBHEKTUBHBLIM M TPaHCNAPEHTHbIM 06pa3omM, MCNOMb3yeTcs
WMHopmaLms, npegycMoTpeHHas nyHkTamu 21.27 (b)-(f).

Wx pesynbTaTbl AOKYMEHTUPYIOTCA U Ny6nukytoTca B ceTu nHTpaHeT BINC YP.
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2. PECYPCbI

21.10 [losicHumersbHoe rnpumedyaHue: lNpedocmaesneHue eedomMcmey cmamyca op2aHa
MexXOyHapoOHO20 rnoucka U MexayHapoOHOoU ripedsapumesibHOU 3KCrepmu3bl 03Ha4aem, 4mo
8edomMcmeo rPoOeMOHCMPUPOB8AsIO Halu4yue y He2o UHgbpacmpyKkmypbi U pecypcos 0ss
obecrieveHus npoyedyp rnoucka u akcriepmu3ssbl. [onoxeHusi enassl 21 mpebyrom
rnnodmeepxx0eHusi criocobHocmu eedomMcmea obecrieqyusams 3Mom MPoYecc Ha NoCmMosiHHOU
OCHOBE C y4emom u3MeHeHUUl yposHsi paboyel Hazpy3Ku u rpu cobmrodeHuu mpebosaHul
CYK. lNpednonazaemcsi, Ymo makum rnoomeepxoeHuem cryxam omeemsb! Ha 80rpocChl
pasdenos 21.11 - 21.14.

21.11 Kadposbie pecypchbl.

(@) [lMpedcmasbme uHghopmayur 0 Hanu4yuu uHgbpacmpykmypsbl, no3gornsoued
gedomMcmey ucronb3o8ame wmam compyOHUKOS:

(i)  0ocmamoyHbIl Oris1 8bINOHEHUST uMetouwelicsi paboyel Haz2py3Ku;

(i)  moddepxxusarowiuli mexHUYECKYHO Keanugukayuro, Heobxodumyo Ons
nposedeHusi moucka U aKcrnepmus3sbl o ecem obrnacmsam mMexHUKU; u

(iii)y  moddepxkusarowull yposeHb S3bIKO8OU 10020MOe8KuU, no3e8onsrowWul emy
pabomameb o KpatHel mepe ¢ OOKyMeHmamMmu Ha si3blkax, Ha KOmophbIx
cocmaeriiemcs unu Ha Komopble nepesooumcsi MUHUMarsibHasi
OoKymMeHmauus, rnpedycMompeHHas ripasusom 34

Komopesil noddep>kusaemcsi u adanmupyemcs K usmeHeHuUsiM paboyeli Hagpy3Ku.

(b)  Onuwume umerowyrocs UHgbpacmpykmypy, rno38ossoWyro noddepxueams U
adanmuposamb K USMEHeHUsIM paboyel Haspy3Ku wmam Hadnexauwum obpasom
rnod2o0moesieHHbIx/KkeanuguyuposaHHbIX adMUHUCMpPamu8HbIX compydHUKOS:

(i)  Ha yposHe, obecriequsarowiem pabomy mexHU4ECKO20 riepcoHana u
criocobcmeyrou,eM 8bIrnOoSTHEHUIO rPoyedyp noucka u aKcrnepmussbi,

(i)  Ha yposHe, obecrnevusatouwem sedeHue HeobxoOumol OoKyMeHmayuu.
21.12 MamepuarsibHble pecypchbl.
(@ Onuwume umetowyrocs uHppacmpykmypy, obecriequsarowiyio:

(i)  Hanu4ue u noddepxkaHue 8 paboyem cOCMOSHUU COOMB8eMCMayoUe20
0b60pydo8aHUS U MexXHU4YeCcKUX cpedcmes, maKkux Kak KOMbomepHasi
annapamypa u npozpammHoe obecriedeHue, obecrieqyusarouux rnpouedypsbl
roucka u aKkcrnepmus3si,

(i)  Hanu4ue, GocmynHocme, rMPaguribHY op2aHu3ayuro u xpaHeHue Ors
obecrnieyeHus npouedyp roucka u 3Kcriepmusbl rio KpatiHel mepe
MUHUMarbHOU QoKyMeHmauyuu, yrnomuHaemol 6 ripasusie 34. Ykaxume,
XpaHumcsi fiu oHa 8 bymaxkHom eude, 8 sude MUKPOGhOPM UrU Ha
3/IEKMPOHHbIX Hocumernsix, u 20e.

(b) Onuwume NopsiOOK, 8 KOMOPOM UHCMPYKUUU

(i)  pasbsAcHsAwUe compydHUKam Kpumepuu u cmaHdapmel Kadecmea u
rnomoz2arowue UM 8bInosIHAMb 3mu cmaHdapmel; U;

(i) o Heobxodumocmu moYHO U eQUHO0bPa3sHO 8bIMNOIHSIMb OnepayUuOHHbIe
rnpouedypbi

0okymeHmupyromcsi, 00800simcsi 00 cgedeHuUs1 compyOHUKO8, Moddepusaromcsi 8
akmyarnbHOM cocmosiHuu u dopabameigaromces npu Heobxodumocmu
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21.13 YuebHble pecypchl:

Onuwume uHgpacmpykmypy u rnpozpammy rnpogheccuoHanbHol nod2omoeKu U noebiueHuUst
Keanuguxkayuu, rno3sossitoUyo 8CeM compyOHUKaM, y4acmeyrouuM 8 8bINoTHeHUU rpouedyp
roucka u 3Kcriepmussi:

(i)  nmpuobpemams u noddepxxusams Heobxo0UMbIU OfbIM U K8asnugukayuro; u

(i)  monHoCcmMbIO 0CcO3Hagamb 8aXHOCMb CObMOOEHUS Kpumepues U
cmaHOapmos Kayecmea.

(i) OBYyXrogmnyHasi cneumanuanposaHHas yyebHas nporpamma (nopsigka 320 yacos, 4
ceMecTpa) NO3BONSAET yyalmMmcsa Nony4mTb rnybokoe npeacTaBneHme o
npobnemaTnke oxpaHbl NPOMbILLIIEHHON COBCTBEHHOCTM M NPOMBbILLIIEHHOW/
npaeoBoOn MHpopMaLnK

(ii) Kakabli ceMecTp 3aBepLuaeTcs 4 3k3aaMeHamMu, B Te4eHne BTOporo roga obydeHus
yJyawmiica obs3aH NnoaroToBUTb NOJTHYH UTOrOBYH MUCbMEHHYH0 paboTy, KOTOPYHO OH
3almLLaeT nepen aKcnepTHoM komuccuen. B ToT e nepuog yyawmmncsa caaet
NTOroBble 3K3aMeHbl. [pun ycnewHoM 3aBepLUeHnn y4ebHOoM NporpaMmmbl yHalmmcs
nony4yaeT cepTudurKaT O NPOXOXKAEHNN OBYXTOANYHOTO CNeunann3npoBaHHOro
y4yebHoro Kypca no Bonpocam oxpaHbl npae MC.

Llenesag rpynna: cotpyaHuku BIN1C YP, nuua, saHumatowmeca npoeccmoHanbHon
aesatenbHocTblo B obnactn NC, NOMOLLHUKM NaTEHTHbIX NOBEPEHHbIX, CNeLManmcThbl
Nno KOMMepYeCcKoMy npasy, NpeanpuHUMaTenu, COTPYAHUKN Hay4HO-
nuccnenoBaTenbCKUX YYPEXOeHUN U CTYOEHTbI.

Hauano kypca: ceHTsa6pb kaxaoro roga.

B cooTBeTCTBMM C y4eBHbIM NIIaHOM NPOBOAATCHA CEMUHAPbI KCNEPTOB M y4elbHble
MepOonpuUATUS, HanpasfeHHbIe Ha MOBbLILLEHME YPOBHS HEOBX0AMMbIX 3HAHWUI K
KBanudukauuu:

nouck no 6ase gaHHbIX Epoque, nomck no 6asam gaHHbIX ApYrnx CTpaH, CEMUHapbI
no BoMpocam HOBOrO 3akoHOAAaTeNbCTBa, TekyLen npobnematmke NC,
COCTaBIIEHWNIO MUCbMEHHbIX COOBLLEHMIA 1 KOMMOHOBKE TEKCTOB, NPOBEAEHUNIO
npeseHTauuin namM HOBOMy NPOrpamMmMHOMY 0BeCneYeHuIo.

OHNanHoBoe oby4yeHue (e-learning): nckyccTBo aEKTMBHOIO Nomncka, Kypc
AncTaHumoHHoro obyyvenus, kypc no KOl ang cneumanmcToB No NnaTEHTHON
knaccudukauum, nateHTHasa knaccmdpukaumnsa Ha 6ase KOI.

21.14 KoHmporsb ucronb308aHuUsi peCypcos.

Onuwume cywecmsyowyo cucmemMy HernpepbI8HO20 KOHMPOJIS U pacyema pecypcos,
Heobxo0UMBbIX:;

(@) 0Ona yOosniemeopeHuUs 3anpocos Ha yciyau eedomemesa; U

(b)  Onsa cobnrodeHusi cmaHdapmos Kadecmea rpu 8bINMOSIHEHUU MPoyedyp roucka u
aKcriepmu3sbl

@)

PykoBopacTtBo MaTeHTHOro ynpaBneHusi NPOBOAMUT eXeKBapTarbHbI aHanuM3 COOTBETCTBUSA
06BHEMOB MMEIOLLNXCS PECYPCOB U TEKYLLMX NOTPEBHOCTEN.
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(b)

3. MpoBoanTCsa perynsipHbIN 4BOMHON KOHTPOSb Npouedyp novcka u akcneptunsbl. PaboTa
KaXkOoro aKcnepTa KOHTponMpyeTcs pykoBoauTenem otaena (2-n ypoBeHb NOOYUHEHUS).
KoHTporb ocyLecTBNAETCA Takke OUPEKTOPOM NaTEHTHOro ynpasneHus (3-1 ypoBeHb
NnoguYnNHEHNs).

3. OPrAHU3ALUA BbINOJIHEHUA AODMUHUCTPATUBHbLIX 3AOAY

21.15 Onuwume, KaK peasnusogaHbl criedytoujue npouedypsbl, cesasaHHble ¢ obpabomkou
3arpocos Ha 8bIMoSIHEHUE MoUCKa U 9KCrepmusbl U cO0mMeemcmayruumMu hyHKUUSIMU egoda
OaHHbIX U Knaccugukauuu:

(@) OghghekmusHbie MexaHU3MbI KOHMPOJIS CBOEBPEMEHHOCMU HarpasieHus
0mYyemos O MOoUCKe U 3aKImrYyeHUl 3Kcriepmu3sbl ¢ yyemom mpebogaHull
cmaHOapma Kayecmea, ycmaHo8/1eHHO20 8e00MCMEOM; U

(b) Hadnexauwue mexaHU3Mbl KOHMPOIIs KorebaHul crpoca Ha ycriyau u obbema
HEeBbINOTHEeHHbIX 3adau.

OpaHa un3 3agad BINC YP B obnacTtn obecneyeHns kKa4ecTBa COCTOMT B CBOEBPEMEHHOM
NnoaroToBKe M OTCbINKe oT4eToB. [1ns obecnevyeHns cCBOEBPEMEHHOIO NOArOTOBKN N OTChINKK
OT4eTOB O noucke NaTeHTHOe ynpaBneHne KOHTPONMPYET UX NOAroToBKy Ha 6ase oT4eToB 06
NCNONHEHMN, POPMUPYEMbBIX CUCTEMOMN YNpaBrieHns onepaumoHHbIM Lmknom (SyPP). Cuctema
yrnpaBneHnsi onepaumoHHbIM LIMKMOM KOHTPONMPYET Kaxabl 3Tan onepaumoHHOro Lukna m
opMUpyeT B peXMMe peanbHOro BpeMeHn MHpopMaumio 0 nocriegHemM AENCTBUN U
CBOEBPEMEHHOCTM BbINOMHEHNS Npoueayp Ans Kaxaoro uukna. OT4yeTbl 00 MCNOMHEHUN
PoOpMUPYIOTCA Ha exXeHeaenbHOM OCHOBE M MO3BONAT NPOBEPATL NOATOTOBKY M OTNPaBKY
BCEX OTYETOB O NMOWCKE B YCTAHOBIEHHbIE CPOKM. OTYETbI HANPaBMAOTCA 3KCNEpPTaMm,
pyKOBOOUTENSAM NaTEHTHbIX OTAENOB U pykoBoauTento MaTteHTHOoro ynpaeneHus.

4. KOHTPOIJlIb KAHECTBA

21.16 Huxe nepeyucneHbl Mepbl KOHMPOIIS Kayecmea, HeobxoduMble Orlsi CB0E8PEMEHHO20
HarpaesieHUs 0m4emos O MoUCKe U 3aKmioYeHUl 3KCrepmusbl cmaHOapmHo20 kKadecmea 8
coomeemcmeuu ¢ Pykogodcmeom PCT. Ykaxume, Kak peanu3ogaHsl criedyrouue Mepbi:

(@) BHympeHHsisi cucmema obecrieyeHuUss kKadecmea Oris yenel caMOOUEeHKU,
8K/roqarowel KOHmMpPOJsib, MOOMEePXOEeHUE KOPPEKMHOCMU U MOHUMOPUH2
rpoyedyp noucka u 3Kcrnepmusbl:

(i)  Ha npedmem cobntodeHuss mpebosaHuli Pykosodcmea PCT no nposedeHuro
roucka u aKcrnepmussi,

(i)  Ons obecrnieyeHus MOO20MOBKU OMBEMO8 Ha 3arpPochkl COMpPYOHUKOS.

(b) Hanu4gue cucmembl usmepeHusi u cbopa OaHHbIX U hopMUPO8aHUS OMYemHOCmU.
lNokaxume, kak 8e0oMcmeo rpuMeHsiem makyto cucmemy 051 obecrie4eHust
HerpepbIBHO20 CO8EPLUEHCMEB08aHUST MPedyCMOMPEHHbIX MPouedyp.

(c) Hanu4ue cucmemebl nposepKu delicmeeHHOCMU Mep MO UCMPasieHuUo owWUboK u
Hedocmamko8 foucka U 3KCrnepmusbl, yCmpaHeHUo UX NPUYuH u
rnpedomepauw,eHuro No8mopeHuUsi owuboK u Hedocmamkos.

CotpygHukn BINC YP moryT o3HakoMuTbCs € PykoBOACTBOM MO NPOBEOEHWIO MNaTeHTHOW
3KCNepTu3bl B CETU MHTPAHET, BHELIHWE Nonb3oBaTenun — Ha Bebcante BI1C YP.

Pa3spaboTaHbl KOHTpOSibHble (OOPMbl, MO3BONSIOLME MPOBOAMUTL CAMOOLIEHKY B pamkax
MOHUTOPWMHIa  MOUCKOBbIX npoueayp. [pu  yTBepXOEHUM OTYETOB Takme  popmbl
noanMCbIBaOTCA ABYMS NULIAMU: 9KCNEPTOM M pyKoBOAUTENEM oTaena.
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AHanua cakTnyeckon cutyauum B obnactu BbIMNOMHEHUSA Npoueayp Moucka M 3KCNepTu3bl C
TOYKM 3peHnsa obecneyeHnss KayecTBa COOEPXKUTCH B KBApTarbHOM CTaTUCTUYECKOM OT4YeTe.
[nga npoepkn apHEKTUBHOCTU Mep, NPUHUMAEMbIX ANA UcnpaeneHus HegocTaTkoB B paboTe,
YCTPAHEHUA UX TMPUYMH W NPegoTBpPaALLEHUS MOBTOPHOrO  BO3HWKHOBEHMS npobnem
pykoBoguTenb [laTeHTHOro yrnpaeBneHus npoBoauT 2-3 pasa B rog MeTOAOM MepeKkpecTHOM
NpOBEPKM 1 CnyyYanHon Bbl6opkn. Kpome Toro, exxerogHo NpoBOAMTCS BHYTPEHHUIA ayauT.

5. OBMEH MH®OPMALIMEN

21.17 O6bmeH uHgbopmayuel mexdy eedomMcmeamu:

Ykaxkume umsi, O0/MKHOCMb U KOHMaKmHbIe 0aHHblIe KOHMaKmHozo uya ee0omMcmaa,
npedcmassnisoule2o nodpasdesnieHue obecrnevyeHusi Ka4ecmaa, Komopoe Hecem
omeemcmeeHHOCMb 3a:.

(@) ebIseneHue nepedosol npakmuku u oribima 8 pabome pasnu4Hbix e0oMcme u
codelicmeue obmeHy umu mexdy eedomcmeamu,

(b) codelicmeue HeripepbIBHOMY cogepuieHCcmeo8aHUK rpouedyp obmeHa; U

(c) opeaHuszauuo aghghekmusHo20 obmeHa uHgopmayuel ¢ Opyaumu eedomcmeamu
0/151 orepamueHO20 MOJTyHEHUsT UX 0M3bI808 8 UHMepecax aHasnu3a u peweHust
80I1POCO8 CUCMEMHO20 XapaKmepa.

HokTop topnanyeckux Hayk CeetnaHa Koneuka (Kopeckd) (skopecka@upv.cz), dupekmop
YnpaeneHus mexdyHapodHbIx cessed.

21.18 UHbopmauusi u UHCMPYKMUBHbIe Mamepuaribl 07151 KITUeHMOoS:

Onuwume cucmemy, npumeHsieMyro 07151 MOHUMOPUHaa U UCIMOIb308aHUS1 0M3bI808 KITUEHMOS,
8K/It04asi, Kak MUHUMYM, Ccriedyroujue 3reMeHmel:

(@) Hanu4yue Hadnexauweli cucmembi
(i)  paccmompeHus npemeH3ul U ucrpasneHuss owubok,;

(i)  mep no ucnpasneHuro ulunu npedomepauwieHuro owubok u HapyweHul 8
coomeemcmeyruwux cry4yasx; u

(i) modzomoeku u ommnpasku omeemos Ha 3arpocski Mosib3osamered.
(b)  Hanu4ue npouedypbi, obecrequsaroweu:

(i)  moHumopuHa cmeneHu y0081emeopPeHHOCMU KIIUEHMO8 U OUEHKU UMU
Kayecmea pabomsi sedomcmea; u

(i)  yyem ux 3aKOHHbIX HYO U oxudaHud.

(c) Hanu4ue scHbIx, Kpamkux u yanybneHH [E7TAJIbHbix nosicHeHuUl u uHghopmauuu
0ns1 KnueHmoe (0cobeHHO HerpedcmasrieHHbIX 3asigeumerned) o npouedypam
roucka u aKcrepmussl, ¢ MoOPO6HLIMU MOSICHEHUSIMU O MOM, 20e OHU Mo2ym
rnony4ume coomeemcmeyrouue ceedeHus (Hanpumep, nymem npugedeHusi CCbITOK
Ha sebcalm sedomMmcmea usu UCMOYHUKU CripasoyHouU fumepamypsl).

(d)  YkaszaHue o mom, 20e u kak ee0oMcmeo pasmewaem UHpopmMayur 0 C80UX
3adayax e obrniacmu obecredyeHuUss kKadecmea, ¢ Komopol Mo2ym 03HaKOMUMbCS
KITUeHmbl.
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(a b)

AHKeTbl AN NpoBeAeHMs ONPOCOB, BbIABASOLWMNX CTENEHb YAOBNETBOPEHUS noTpebHocTen
KNMMEHTOB, MMEIOTCS KaK B anekTpoHHOM dhopme (Ha BebcawnTte BIC YP), Tak 1 B
pacnedaTtaHHOM Buae B oprce BegomcTtea. Takme OT3bIBbl KITMEHTOB Takke CryKaT UCXOOHbIM
MaTepuanom Ansa aHanusa, NpoBOAMMOro B XO4e eXeroaHon BHYTPEHHEN OueHKN paboThbl
cucTteMbl obecrnedeHms KayecTBa. SNEKTPOHHbIE aHKETbI MO3BONSAOT OCYLLECTBATD
MOHWUTOPUHT U OLIEHKY CTENEHN yOOBNETBOPEHUS KNMEHTOB paboTon BegomcTea; nobon
KNMMEHT MOXET Bblpa3nTb B TaKOW 3NIEKTPOHHON aHKeTe CBOE MHEHWE UMW BbiCKasaTb
pekoMeHAaLmMmn B OTHOLLIEHUWN NyTeN COBEPLUEHCTBOBAHMSA ero paboTbl 1 T. 4. KnueHT moxeT
HanpaBUTb aHOHUMHYIO aHKETY UMW NPUBECTU CBOU KOHTAKTHbIE AaHHble. ECNU KOHTaKTHbIE
AaHHble nmetoTcd, BeaomcTBo 0683aHO HanpaBUTb KITMEHTY OT3blB Ha BbICKa3aHHbIE UM
coobpaxeHus. Npu nonyvyeHnn nobbIX HEraTUBHBIX OLLEHOK, BbICKA3aHHbIX KIMMEHTOM B
3NEKTPOHHOW aHKeTe, OHM HanpaBnAKTCA PYKOBOAMTEMIO ynpasneHus. PykoBoguTernb
yrnpaBneHnsi OTBEYaeT 3a aHanNn3 KpUTUYECKMX 3amedaHnii n 0b6a3aH gatb COOTBETCTBYOLLEE
3akntoYyeHune, No pesynbTataM KOTOPOro NPUHMMAaKOTCHA Mepbl NO NpegoTBpaLleHnio ownbok
NN HapyLeHnn/ncnpasnennto cutyaumn. Ecnu sameyaHusa He 4atoT OCHOBaHMIN A5 NPUHATUSA
TakUx Mep, OHU HE YYUTLIBAOTCS.

OTBETCTBEHHOCTL 3a PAaCCMOTPEHNE MHOW MHAOPMaLUMK, HaNnpUMep, COOOLLEHNIA 3NEKTPOHHOM
NoYTbl, HAaNpaBnsAeMbIX COTPYAHUKAM, UNK NMceMm, NocTynatwmnx B agpec BegomcTsa, Takke
BO3naraeTcs Ha BHyTpeHHero ayautopa BegomcTtea. Bce coTpyaHunkm 06s3aHbl HanpaBnaTb
BHYTPEHHEMY ayauTopy nobyto MHPOPMaLUIo, OTPaXKatoLLylo CTeneHb Y40BNEeTBOPEHNS
KnueHToB paboton BegomcTtBa. CornacHo crny»xebHOoM MHCTPYKLUK, YTBEPXKOEHHOWN
npepcepartenem Begomctea, BHYTPEHHMIA ayauTop OTBEYAET 3a BECh NPOLLECC MOHUTOPUHIa U
obLen oueHKN cTeneHn YAOBNEeTBOPEHUS KIMEHTOB. [1poulecc MOHUTOpPUHIa cTeneHu
YAOBMETBOPEHMS KIMEHTOB ONMUCaH U JOKYMEHTUPOBaH B onepaunoHHon mogenu BegomcTtsa.

Bcsa nHdopmMaumsa o nocTynaroLwmx NpeTeH3nsax exerogHo nanaraeTca BHyTPEHHUM ayguTopoMm
B OT4YeTe, HanpaBnsemMom UM npegcenartento Begomcrea, 1 OCHOBHbIE MOMEHTbI TaKUX
NpeTeH3n COCTaBNAT OAMH U3 UCXOAHbIX MaTepnanos AN NoAroTOBKM OTYeTa Mo utoram
aHanuaa u oueHkn paboTbl cuctemMsl pykoBoacTBoM. CoobLeHnsa 060 Bcex NpeTeH3nsax
nybnukytotca Ha Bebcante Begomctea Hapsagy ¢ MHopMaumnen o NPUHATLIX Mepax u
AOCTYMNHbI B 3NEKTPOHHOM BuAe ANA COTPYAHUKOB U LLUMPOKOW Ny6nuku.

(c,d)

Ha Bebcante BIN1C YP knneHTbl MOryT 03HaKOMUTBLCS C PYKOBOACTBOM MO npoueaypam noucka
N SKCMepTM3bl U 3agadvamm B obrnactu obecrneyeHns KayecTsa.

3apaun B obnactu obecneveHuns kadectsa popmynmpytoTcs Ha ocHoBe Monutukn BINC YP,
KoTopasi Takke onybnukoBaHa Ha Bebcante BegomcTea.

21.19 O6meH uHgbopmauueti c BOUC u ykasaHHbIMU UnU 8bI6paHHbIMU eedoMcmeamu:

Onuwume, kak sedomMcmeo obecriequsaem aghghekmugHbiti 0bmeH uHgpopmayuet ¢ BOUC u
yKa3aHHbIMU Uru 8bibpaHHbiMu eedomcmeamu. Onuwume, 8 YaCmHOcmu, Kak e00MCmeo
obecrnieyusaem ornepamusHoe paccMompeHuUe omeemHbix 3amedaHuti BOVC u npuHsmue o
HUM coomeemcmeyuux Mep.
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6. OOKYMEHTALUA

21.20 [losicHumersbHoe rnpumedyaHue: CYK eedomcmea QormkHa bbimb Yemko ornucaHa 05s
obecreyeHuUs1 03MOXHOCMU MPOBEPKU COOMBEMCmMeUsi 8CeX 8bINMOJTHIEMbIX 8 8e00MCMae
rnpouedyp u coomeemcmeayruux 0myemos, 3aKkmo4yeHul U ycriye ycmaHo81eHHbIM
mpebosaHusM. Imo denaemcs rpu rMoMouwju OOKyMeHImo8, COCMassisiiouux CcripagoyHUK o
goripocam obecrieyeHusi Kayuecmeaa gedomcmea (cM. rnyHkm 21.21).

(Mpumeyvarue: [aHHbIlU nyHKM umeem cripagoyHbIl xapakmep. B ¢hbopme He mpebyemcs
Oasamb omaem 10 rnyHKkmy 21.20)

21.21 [okymeHmbl, cocmaensouue cripasovyHUK ro eornpocam obecriedeHus1 Kadecmea,
ucrionb3yromcs 08 peaucmpayuu npouedyp u rnpoueccos, eusWux Ha kayecmeso pabomel,
makux Kak Knaccugbukauyusi, MoUcCK, aKcriepmusa u coomeemcemeayroujue adMuHUCMpamueHbie
yHKyUU. B yacmHocmu, 8 cripagoyvyHUKe yKasbigaemcs, 20e criedyem uckamb UHCMPYKYUU o
8bIMOIHEHUIO MeX Uru UHbIX rpouedyp.

Lnsa ueneli Hacmosiwez2o omyema ripusedume AdaHHbIE:

(@) 0 nmodaomoerieHHbIX U pacrnpocmpaHeHHbIX OKYMeHmax, Cocmasisouux
CripasoyHUK o soripocam obecrieyeHusi Kayecmea,

(b) o0 kaHanax ux pacrnpocmpaHeHus (Harnpumep, 8HyMPEHHSS rnybrnukayus,
UHMepHem, UHmpaHem); u

(c) o npuHsaMbIX Mepax KOHMPOIs Kayecmaa OOKyMeHmMos8 (Harpumep, Hymepauuu
eepculi, obecrieyeHuUu 0ocmyrHocmu rocriedHel eepcuul).

(a, b, c)

MaBHbIM JOKYMEHTOM, OMUCbIBAOLLMM MHTETPUPOBAHHYIO CUCTEMY YNPaBEeHNA Ka4eCTBOM
BegomcTBa, siBnsieTca cnpaBoYvHMK NO Bonpocam obecneyeHuns kavectBa. [ocneaHsis Bepcust
CrpaBOYHUKa No Bonpocam obecneveHns KayecTsa, MMmetowasca B Beqomctee, gatnpyetca 1
aekabps 2014 r. CrnpaBo4YHMK No Bornpocam obecrnevyeHmnst KadecTBa OCHOBAH Ha TpeboBaHMsIX
ctaHgapToB 1ISO 9001:2008, ISO/IEC 27001:2005, OHSAS 18001:2007, ISO 14001:2004 n
EQMS - CA/57/07 MH.

BTopas rpynna gokymeHtoB BegomcTtea — 370 onepaumoHHasa mogens B dpopmate HTML,
pa3MeLleHHas B ceTu nHTpaHeT BegomcTsa, Ha 6a3e KOTOPOW cocTaBrneH CrpaBOYHUK Mo
BOnpocam obecneyeHns kadectsa. OnepaunoHHas MOAernb BKMOYaeT onmcaHne npoueayp,
3ajay, eVCTBUA, COCTaBMSAIOLWMX SNeMeHTbl npoueayp, NCXOAHbIX JOKYMEHTOB, UTOrOBbIX
AOKYMEHTOB W1 NMPUMEHSIeMbIX MHPOPMaLMOHHbIX cucTeM. B cooTBeTCTBYIOLWMUX pasgenax
onepauvoHHON MOENM U CNpaBOYHKKA NO Bonpocam obecneyeHnss kayecTsa NpuBoaaTCA
ccbinikn Ha Pykosogacteo PCT.

CnpaBo4HuK no Bonpocam obecnedyeHns kayecTsa COCTaBNAETCA U pacnpoCTpaHsaeTcs B
COOTBETCTBMU C NpoueaypamMu AOKyMeHToobopoTa, a onepaumoHHas Modernb — B COOTBETCTBUM
C NpaBunamu onpegeneHns n onMcaHns HOBbIX NpoLueayp Y NpaBunaMv BHECEHUS U3MEHEHWIA
B MMeloLLMecs npoueaypbl.

PyKOBOD,I/ITeJ'Ib CJ'Iy)K6bI ynpaBneHna Ka4eCTBOM OTBEYaeT 3a COCTaBlieHMne U pacnpocTtpaHeHne
KaK crnpaBoO4HMKa No Bonpocam obecneveHuns kadecTBa, TaK 1 OﬂepauMOHHOVI moaenu.
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21.22 Ykaxume, 8x00sim iU 8 COCMas Cripaso4yHUKa ro eorpocam obecrnedyeHuss Kayecmea
crnedyroujue O0KYMeHMbI:

@)

(b)

(©)

(d)

(e)

(f)

rnonumuka eedomMcmea 8 obriacmu yrnpasrieHuUs Ka4ecmeoM, 8KIIoYas MPUHsIMue
€20 8bICUWUM pyKoe8odcmeoM ¢hopMaribHbIX 0bsi3amenibcme o obecrne4yeHuro
pabomesi CYK;

onucaHue cpepbi npumeHeHusi CYK, ekrrodas noOpobHyro uHghopmayuro o riobbix
UCKITIOYEHUSIX U Ux 0bOCHOBaHUe;

op2aHu3ayuoHHas cmpykmypa eedomMcmea U 3ada4qyu Kaxx0020 u3 e2o
riodpasodersneHul;

OOKyMeHmarbHoe orucaHue rnpouedyp, 8bINMOSTHIEMbIX 8 8600MCMBE, MaKuX Kak
rosny4yeHuUe rnocmynaruux 3asi8ok, Knaccugukayus, pacrpedeneHue, rnouck,
aKcriepmusa, nybnukayusi u ecrioMo2amersibHble MPoUecchl, a makxe rnpouedyp,
npedycmompeHHbix CYK, umnu ccbifiku Ha HUX;

ornucaHue pecypcos, UMeWUXCs 8 Hanuyuu 0515 8bInoIHeHUS NPoueccos U
npouyedyp; u

ornucaHue 83aumocessu Mexady rpoueccamu u rnpouyedypamu CYK.

CnpaBo4yHKK No Bonpocam obecrnedeHns kayecTBa M NPUIIOXKeHUs K HEMY BKIOYatoT
cnepytowme pasgensi:

(@) TMNonutnky B o6nacTtu ynpaBneHns Ka4eCcTBOM, NPUHATYIO BbiCLUMM pykoBoacTeom BINC YP

(b) onucanue cdhepbl npumeHeHnst CYK, Bkntovas nogpobHyo MHGopMaumto o NodbIX
NCKNOYEHUAX N nx 060CHOBaHWe

(c) onucaHue opraHu3dauMoHHoM CTpykTypbl BIMNC YP

(d) pokymeHTaumio, ONUCHLIBAIOLLYIO BCE MpoLecchl, BbinonHsaemble B BIN1C YP

(e) onucaHWe pecypcoB, MMELUXCS B HAaNUYMK NS BbINOSTHEHUS NMPOLLECCOB

()  onucanune B3aumocBA3n Mexay npoueccamu n npoueaypamm CYK

21.23 Ykaxume, kakue 8udbl O0KyMeHmauyuu cocmaesrsnsiem u xpaHum eedoMcmeo, Harpumep:

@)
(b)
(©)
(d)

(e)
()

(9)
(h)
(i)

)

ornucaHue cocmasa GOKYMEHMO8 U MopsidKa UX XpPaHEHUS,
pesynbmamesl aHanu3a u oueHKu pabomel cucmembl PyKo8oACmMeoM,
UHopMayuto 06 obydeHuUU, Keanugukayuu u onsime pabomsi compyOHUKOS;

rnoomeepxxAeHusi coomeemcmeusi MPUMEHSIEMbIX NPouedyp, UMo208bIX 0MYemos,
3aKmoyYeHull U ycrye ycmaHoeneHHbIM cmaHdapmam Ka4ecmaa,

pe3yribmambl aHarnu3a mpe6oeaHuEl 8 OMHOWEHUU 0M4Yemos U 3aK/TiHYeHUU;

ornucaHue rpoyedyp rnoucka u 3Kcrnepmusbl, 8bIMOIHAEMbIX 8 OMHOWEeHUU Kaxoou
3asieKu;

OaHHbIe, M0380IsoWUE OMCcrexXusamb X00 8bINMOSIHEHUSI KOHKPEMHbIX 3adavy,
pesynbmamsi ayduma CYK;

ornucaHue mep, MPUHUMaeMbIX 8 OMHOWEHUU OMYermos U 3aKmoYeHul, He
coomeemcmeyruwux ycmaHoeneHHbIM mpebosaHusiM, npumMepb! Mep o
ucrnipasneHuro owubok u Hedocmamekos,

ornucaHue mMep, HarpaesneHHbIX Ha ucrpasneHue 0onyueHHbIX oWubokK u
HapyweHuu,
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(k)
U]

ornucaHue Mep, HarnpasneHHbIX Ha npedynpexoeHue owuboK U HapyweHul; u

GOKymeHmauwo 10 roUCKo8bIM npouedypaM, YKa3aHHYyo 8 pa3sdesne 7.

PykosoacTteysack ctangaptamu ISO 9001:2008, ISO/IEC 27001:2005, OHSAS 18001:2007,
1ISO14001:2004 n EQMS - CA 57/07, BegomMcTBO NpOMbILLIIEHHOM COBCTBEHHOCTM YeLuckon
Pecnybnukn BegeTt Bce Heobxoanmble BUAbI AOKYMEHTaLMM:

a)
b)
c)
d)

e)

f)

9)
h)

)

)
K)

onvcaHve cocTaBa JOKYMEHTOB U Nopsiaka X XpaHeHus:;
pe3ynbTaTbl aHanu3a n oLeHKn paboTbl CUCTEMbI PYKOBOACTBOM;
MHpopmaumo 06 0byyYeHun, KBanuduKaummn 1 onbiTe paboTbl COTPYAHUKOB;

noaTBepXXaeHnAa CoOoTBETCTBUA NpUMEHAEeMbIX npouenyp, NToroBbiX OT4HETOB,
3aKMoYeHnn n ycnyr yCtaHOBJIEHHbIM CTaHOapTaM Ka4eCTBa;

pe3ynbTaTbl aHanu3a TpeboBaHMn B OTHOLLEHUM OTYETOB W 3aKIMHOYEHWN;

onvcaHue npoleayp Noucka 1 3KCnepTu3bl, BbINOMHAEMbIX B OTHOLLEHUN KaXXaoMn
3a9BKU;

AaHHble, MO3BONAIOLWME OTCNEXMBATb X0 BbIMOMHEHNS] KOHKPETHbBIX 3a4auy;
pesynbTaTbl ayguta CYK;

onncaHne Mmep, NnpuHMMaemMblX B OTHOLLEHNN OTHETOB U 3aKnoYeHnn, He
COOTBETCTBYHOLLUX YCTAHOBITIEHHLIM Tpe6OBaHMFIM, npuMepbl Mep No ncnpaBneHnto
OLIMBOK U HeOOCTaTKOB,

onvcaHve Mep No UcnpaBfeHNo AOMYLLEHHbIX OLMBOK N HapyLUEHWN;
onvcaHne Mep, HarnpaBreHHbIX Ha NPeaynpPeXaeHne OLWNBOK 1 HapYLLUEHWUI, ©

[OKYMEHTaLMo No NOMCKOBLIM MpoLieAypam, ykazaHHyto B pasgene 7
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7. OOKYMEHTALUA NO NOUCKOBbLIM NPOLEEAYPAM

21.24 Bedomcmeo 06513aHO OOKyMeHmupoeams rpumMeHsieMble UM MoUCKoeble rpouedyphbl
05151 BHympeHHUX uernedu.

Bedomcmeo dosmkHO ykazamb
(@) Kakue u3 nepeyvucrieHHbIX HUXe daHHbIX 8Xx005IM 8 cocmae makol OoOKyMeHmauuu:.

(i)  ucnonb3osaswuecs ba3bl 0aHHbIX (MameHmMHoU U HernameHmHou
numepamypel);

(i)  kroyesbie crioga, crioeocoOYEMAaHUS U COKpaWleHUs, UCob308asLiuecs 8
X00e roucKa;

(i)  sA3bIK (A3bIKU), ucronb308aswWULcs (Ucroib308aswuecs) 8 Xxooe roucka,

(iv)  Kknaccbl u KOMbUHayUU Kaccos, 1o KOmopbiM OCYLWeCmerIsriCSs MoUCK, Kak
MuHuUmym, coenacHo MIIK unu uHol aksusaneHmMHoU Kraccugukayuu,

(V) nepeyveHb 8Cex rMoUCKOBbLIX 3arpocos, UCoIb308as8LIUXCS 8 rToucke rno bazam
OaHHbIX.

(b)  kakas uHas uHgbopmauus (Harnpumep, ykasaHue meMbl roucka, 351eMeHmkbl,
umeroujue ocobyro 8axxHOCMb Mpu rnposedeHuU rnoucka e cemu MIHmepHem,
riepeyeHb rpPocMompeHHbIX OOKYMEHMO8, OH/laliHo8ble me3aypychl, 6a3bl
CUHOHUMO8 UsU rnoHamuu u m. 0.), OmHoCcSWascs K caMoMy rOUCKY, BKITOYEHA 8
makyto OOKyMeHmauuro?

(MosicHumensHoe npumevaHue:. MexO0yHapOOHbIl opzaH 0b6s3aH nepequcsiums UHble 8Udbl
UHGbopMayuu, KOmMopPy OH MOXXem rpusenedb Orisi KOHMPOors rpouedyp noucka U noebIleHUs
ux aghghekmusHocmu)

(c) Kakue ocobeble criydau bbiriu OOKyMeHmuUposaHhbl, U eedymcs U 0aHHbIe,
ompaxarouwjue obeie:

(i)  oepaHuYeHus roucka u ux OCHO8aHUS
(i)  cnyvau HescHoU ¢hopMynuUPOBKU MyHKMOo8 ¢hopmMysi usobpemeHul; u

(i)  cnyyau omcymcmeusi eOuHcmea u30bpemeHus.

3KcnepTbl 3anMCbIBaOT NapaMeTpbl BbINOMHEHHOrO UMK Noucka. HekoTopble U3 HUX XpaHSATCS
Ha obLlem KopropaTMBHOM cepBepe A4S Lienet BHYTPeHHero aHanmaa u 4oKyMeHTUPOBaHMSI.

B GonblUMHCTBE CryyYaes Npuv 3anncy napameTpoB Nomncka UKCUMPYOTCS creayroLme
3NeMeHTbI:

(1) ncnons3oBasLunecs 6a3bl JaHHbIX (MTATEHTHOW U HenaTeHTHOW nuTepaTypbl nnun 6assbl
AaHHbIX B ceTn NHTepHET); 1

(i) KntoYeBble CrnoBa N CUHOHUMbI, ONUChLIBAKOLLME TEMY MOUCKA;

(iir) Knaccbl 1 KOMBMHaUUKM KNaccoB, N0 KOTOPbIM OCYLLECTBAANCS MOUCK, KaK MUHUMYM
cornacHo MIK unn nHom akBMBaneHTHOM Knaccugukauum

(iv) NCNONb30BaBLUMECS MOMCKOBbIE 3aMnpoChl U MOMYyYEHHbIE MO HAM pesynbTaTbl (TO eCTb
ncTopus noucka);

(V) nepeyvyeHb AOKYMEHTOB, NPpU3HaHHbIX peneBaHTHbIMU U COOTBETCTBYOLLME 3aMeYvYaHna O
CcTeneHn nx peneBaHTHOCTH,
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(VI) nobble orpaHn4eHusd noncka, cBA3aHHble C TeM, YTO MYHKThbI CbOpMyJ'IbI M306peTeHVIF|
HESACHbI UM HeJOCTaTO4YHO 0O0CHOBAHHbI, Aenasd HEBO3MOXHbIM npoeeneHune
OCMBbICJ1IEHHOIO NOUCKa,

(viiy  niobble ykazaHWsi OTHOCMTENBbHO eAMHCTBa N30BpeTeHus.

8. BHYTPEHHUW AHAJIU3 N OLIEHKA

21.25 [losicHumesnbHoe ripumedyaHue: Bedomcmeo 06s3aHo damb ornucaHue cgoel
BHYymMpeHHeUl cucmeMbl aHanusa U OUeHKU cucmeMsbl yrpasseHus kKadecmeom. B xode makoao
aHarnu3sa u oyeHKu orpedenisiemcsi cmereHb coomeemcmaeusi co3daHHol eedomcmeom CYK
mMoOeru, u3noxxeHHou 8 enase 21, u pabomsi sedoMcmea — mpebosaHUsIM cucmemMb|
yrnpasneHusi kadecmeom u Pykosodcmea PCT rio noucky u akcriepmuse. Takol aHanus u
OoueHKa 00IKHbI 6bImb 06BEKMUBHBLIMU U MpaHcrnapeHmMHbIMu, nodmeepxdams
rnocrnedogameribHOCMb U 3¢hgheKMuUBHOCMb MPUMEHEHUST YIOMSIHYmMbIX mpebogaHuli u
pekomeHOayul u npoeodumscs He pexe pasa 8 200. B nyHkme 21.08 Hacmosiwel ¢hopmbi
8edomMcmeo Moxem, npu XxenaHuu, npueecmu O0NosIHUMesibHbie aHHbIe O NPUHUUNax
op2aHu3ayuu ceoeli cucmembl BHYMpPEeHHe20 aHanu3a U OUeHKU.

21.26-21.28 Amu npuHyunsl udnazaromces ebiwe, 8 pasdene 1 (nyHkmel 21.04 - 21.09)
OaHHoU ¢popmbl. B daHHoM pa3ddesie gedoMcmeo MoxXem, rpu XenaHuu, rnpusecmu
dornonHumersbHble ceedeHusi 06 UHbIX OaHHbIX, paccMampueaeMbiX 8 X00e 8HyMmMpPeHHe20
aHasnu3a u oueHKU cucmemai.

Kak BHyTpeHHUI, Tak 1 BHeWwHun ayant CYK npoBoauTtca exerogHo.

Llenb ayanta — noareepantb cootBeTcTBMe CYK ctaHgapTtam ISO 9001:2008, ISO/IEC
27001:2005, OHSAS 18001:2007, 1ISO 14001:2004 n EQMS — CA 57/07.

9. NOPAOOK HAMNPABINEHUA BEQOMCTBAMU OTHETOB 3ACE[JAHUIO
NMPEACTABUTENEN MEXOYHAPOOHbIX MOUCKOBbLIX OPTAHOB

21.29 B enaee 21 npedycmompeHsi 08a suda omyemos: rnepeoHa4qasibHbIli omyem,
rnpedycmMompeHHbIU rnyHkmom 21.29, u 0onosiHUmMeribHble exe200Hble omyemel,
npedycmompeHHble rnyHkmom 21.30.

[Mpunoxenue 1l cnepyeT]
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OTYET O CUCTEMAX YNPABNEHNA KAHECTBOM
rnodz2omoesieHHbIl Bedomecmeom uHmesnnekmyarsbHol cobecmeeHHocmu BeHepuu (BUCB)
8 Kayecmee sedomMcmea-yJyacmHuka Beiwezpadckoeo nameHmHyo20 uHecmumyma (Blr1A)

Bedomcmeo domkHO ipedocmasums 06wyt UHghopMayuro 0 cucmeme yrpaesieHusi
kayecmeom (CYK) 6 coomeemcmeuu ¢ Hacmosiwel ¢bopmodl.

OnucaHus, rpusedeHHble o0 KaxobiM U3 OCHOBHbIX 3a20/108K08 OaHHOU (hopMbi, OaHb! 8
Kayecmee npumepos mura u pacrosioXXeHus1 UHghopMayuu, OMHOCAWEUCS K KaxXx0oMy U3
3az20s108k08. Kaxxdoe sedomMcmeo Moxem rpedocmasums 10 C80EMY YCMOMPEHUIO
oornonHuUmernbHYy UHopmMmayuro ceepx mpeboeaHul, U3OXeHHbIX 8 Hacmosuwel ghopme.

BBEAEHMUE (MYHKTbI 21.01 - 21.03)

[pu Heobxodumocmu eedomMcmeo Moxxem ripusecmu 8 aHHOM yHKMe oo 3a20/108KOM
«HopmamuseHas 6a3a cucmembl yripaseHusi Ka4ecmeom» CChIfIKY Ha J1tobble
obuwenpu3HaHHbIe HOPpMamueHbIe MOIOXEHUS Uru rpasosyro basy, Ha Komopol OCHo8aHa €20
cucmema yrnpaesJsieHus Ka4ecmeom, Kpome anasbl 21 — Hanpumep, cmaHdapm 1SO 9001

Hanpumep: «HopmamueHas 6asa cucmembi yripasreHusi kKaiecmeom»: cmarHOapm 1SO 9001,
cmaHdapm EQS (Esponedckuli Komumem rio OUeHKe U cepmugbukayuu cucmem Kkadecmea)»

3amewm kaxdoe sedomcmeo AOMKHO npedocmasume, Kak MUHUMYM, UHGbOPMAaUUo, YKa3aHHYHo
8 ornucaHusix, 0aHHbIX 00 credyrUUMU HUXe 3a20/108KaMmu

BenomcTtBo uHTENnekTyanbHon cobctBeHHoCTU Benrpumn (BNCB) peannsoBano cuctemy
yrnpaBneHnsi Ka4ecTBOM (PYHKLMI NATEHTHOIO MOMCKA N AKCNEPTU3bl, COOTBETCTBYHOLLIYIO
TpeboBaHuam ctaHgapTa ISO 9001. MNepBbin cepTndmkat cooTBeTCTBUS cTaHaapTy 1ISO
9001:2008 gencteoBan ¢ 2011 r. no 2014 r.; cepTudukat, BblAaHHbIN NO UTOram
pecepTudukauuu, gencrteyet ¢ 2014 r. no 2017 r.
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1. PYKOBOACTBO U NMOJINTUKA

21.04 T[lpusedume OaHHbIe, noomeepxxodaroujle Ymo yKalaHHbIe HUXe 311IeMEeHMbl YemKO
OOKyMeHmupo8aHbl, a coomeemcmeytowias dokymeHmauuss docmyrHa 0risi compyOHUKO8
gedomcmea:

(@) [lMpuHsamas pykoeodcmeoM rofumuka e obriacmu yrpaesieHUs1 Ka4ecmeom.

(b) 3adauyu u HaumeHoegaHus rnodpasdesieHuUl U UMEeHa KOHKPemHbIX compyOHUKOS,
Ha3Ha4YeHHbIX PyKOBOOCMBOM 8 Ka4ecmee /iUy, OmeemcmeeHHbIX 3a
¢yHKyuoHuUposaHue CYK.

(c) OpeaHusayuoHHasi cxema eedoMcmea ¢ yka3aHueM ecex rnoopasoesieHul u
KOHKpemHbIX compyOHUKO8, 0meemcmeeHHbIx 3a QyHKUuoHuposaHue CYK.

(a) MNpuHsamMas pykoeodcmeom rnonumuka 6 obsiacmu yripaesieHusi Ka4ecmeom:

Mwuccns BegomcTBa MHTENNEKTyanbHON COOCTBEHHOCTN BeHrpumn kak rocygapCTtBEHHOroO
WHCTUTYTa OXpaHbl NpaB UHTENMeKTyanbHOW COBCTBEHHOCTU 1 BE4OMCTBa UHTENNEKTYanbHOWN
COBCTBEHHOCTU, OKa3bIBAKOLLLErO KAYECTBEHHbIE YCIyrn, COCTOUT B obecnevyeHnn
ahbeKkTMBHOro ynpasneHusi 1 6ecnpensiTcTBEHHOro pa3BUTUS CUCTEM NPOMbILLNIEHHOM
COBCTBEHHOCTU N aBTOPCKOro npaea, HeobxoaUMbIX AN NOCTPOEHNSI MHHOBALMOHHOW 1
KOHKYPEHTHOW 3KOHOMMKN 3HAHWIA.

[ns 0OCTUXKEHUS! NOCTaBMNEHHbIX LieNen NPUMHUMAlOTCS crieayroLume Mepbi:

1.  Mekl nogaepxmBaem 1 NOCTOAHHO COBEPLLUEHCTBYEM CUCTEMY YNpaBreHUs Ka4eCTBOM,
cooTBeTCTBYOLWY cTaHgapTy 1SO 9001:2008.

2. Mbl NOCTOSAHHO KOHTPONMPYEM (PYHKLMOHUPOBAHME HaLLMX OMepaumoHHbIX npoueayp,
NPUMEHSISE CUCTEMY YNPaBNeHNs KAYeCTBOM, aHanM3npyeM MX KONMYECTBEHHbIE,
KauyeCTBEHHbIe N BPEMEHHbIE nokasaTenn B MHTepecax rmokov rapMoHMU3aLmm
TpeboBaHWI HaLLMX KITMEHTOB C BbINOSIHEHMEM KONMMYECTBEHHBIX Y KAYECTBEHHbIX
nokasarteneu paboTbl BegomMcTBa B MEHSIOLLMXCA BHELLHMX YCIOBUSIX.

3. Mol yaensem oco6oe BHYMaHMWE BbISSBNEHUIO HYXK/ HALLIMX KIMEHTOB Y PACCMOTPEHUIO UX
NPeTeH3ni B MHTepecax YKpenneHusl CepBUCHOro XapakTepa paboTbl BegomcTea u
noaaepkaHusl NapTHEPCKMX OTHOLLEHWUIA C KITMEHTaMMK.

4.  Mbl y4yacTByeM B OOMEHE 3HaHUSIMM U OMNbITOM MEXAY HaLUMOHamNbHbIMM BEAOMCTBaMM U
MeXAyHapoaHbIMU OpraHn3aunusiMmn; Mbl MPUMEHSIEM U, B MEPY HaLLNX BO3MOXHOCTEWN,
COBEpPLUEHCTBYEM Hallly CUCTEMY, CTPEMSICb NPUMEHNATL B Hallel paboTe NpU3HaHHbIN
nepeaoBoN MeXxayHapoaHbI OnbIT.

5.  Mbl go6rBaemMcsa NOBLILWEHMS] MPOGECCUOHAITBHON KBannduKaumm 1 si36IKoBOW
NoArOTOBKM HaLLMX COTPYAHMKOB, 3HAHUSA MMU NPUHLMNOB paboTbl FOCYyAapCTBEHHOWN
Ccnyx6bl, a TakKe MOHUMaHUS BAXKHOCTU NX OEATENbHOCTU C TOYKU 3PEHUSA BbINOSTHEHMS
TpeboBaHuih kKayecTea.

6. Mol paspabaTbiBaem paboumnn nnaH, obecrneymnBaroLLmnii KOHTPONb paboTel BegomcTea Ha
cooTBeTCTBME TpeboBaHNSIM AENCTBYIOLLEro 3akoHoaaTenbCcTea n adpdeKkTnsHoe
AOCTWKEHME COTPYAHMKaMM Liernen, KacatLwmxcs pesynbTaTuBHOCT UX paboThbl.

7. Mbl NOCTOAHHO cneaum 3a Tem, YTobbl HaWm KagpoBble U (PprHaHCOBbIE pecypehbl 1
MaTepuanbHasa 6a3a Bcerga 6binm 4OCTaTOYHbI AN BbIMNOSIHEHUS HaLWKX 3a4a4y U
JOCTUMXEHUS Lenen B obnactu obecne4yeHns KkayecTsa.
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8. Cneps 3a UI3BMEHEHUAMUN CUCTEMHON cpeabl N yaensas OCHOBHOE BHUMaHWE MOBbILLEHMIO
pe3ynbTaTUBHOCTM, Mbl CTPEMUMCSI COBEPLLEHCTBOBATbL Hally CUCTEMY yNpaBreHus
Ka4yeCcTBOM Taknm ob6pa3oM, 4ToOLI OHa COOTBETCTBOBASIA MEHSOLWLMMCS TpeboBaHUAM U
oGecneyrBana NOCTOSIHHOE yNny4lleHne KayecTsa paboTbl.

9. Mol obecneunBaem ceptudunkaunio Hawenm CncTtembl ynpaBrneHms Ka4eCcTBOM Ha
COOTBETCTBME TpeboBaHusaM cTangapTa ISO 9001:2008, ¢ TeM, 4TOOLI BO BCEX
BO3MOXHbIX CIy4asiX OTBeYaTb OXXMAAHUSM NpaBUTENbCTBa OTHOCUTENBHO KayecTBa
CUCTEMbI BHYTPEHHEro KOHTPONS U Aaxe NpeBbIlaTth UX.

10. Hawa uenb — AobuBaTbCsA YAOBNETBOPEHNS KaK KIMEHTOB, TaK U COTPYAHUKOB BegomcTaa
WHTENNeKTyanbHo co6CTBEHHOCTM BeHrpun ero paboToi.

(b) 3adayu u HaumeHosaHusi nodpasderieHuli U UMeHa KOHKPEMHbIX COmMpyOHUKOS,
Ha3Ha4YeHHbIX pyKogeoOCmeoM 8 Kadecmeae Jiul, omeemcmeeHHbIX 3a (hyHKUuoHuposaHue CYK.

3agayun NHTErpupoBaHHOW CUCTEMbI ynpaBreHnsa BegomcTea HTENnNeKTyanbHOM
cobcTBeHHOCTM BeHrpuu, Brntovatowen Cuctemy ynpaenenus kadectsom (QMS),
cooTBeTCcTBYOLWYO cTaHaapTy 1ISO, a Takke Cuctemy obecneyeHns MHpoOpMaLMOHHON
6esonacHocTn (ISMS) n bubnuoteky MHPOPMaLNOHHO-TEXHONOMMYECKON MHAPACTPYKTYpbI
(ITIL)

QMS: crangapt ISO 9001:2008 («Cuctembl ynpaBneHUs Ka4eCcTBOM>)

ISMS: ctaHgapT ISO/IEC 27001:2013 («Cnctembl o6ecneveHms MHPOpMaLMOHHOM
BGesonacHocTu»)

ITIL: ctangapT ISO/IEC 20000-1:2011 («BrubnuoTteka nMHpopmMaLMOHHO-TEXHOITOrMYECKON
NHPPACTPYKTYPbI»)
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QMS leadership

Head of the QMS

Ms Ildiké Babilai

Information Security Manager

Mr Zoltéan Hegedis

IT Process Development Manager

Mr Tivadar Bognar

Document Manager

Ms Orsolya Gilyan

ITIL roles

Integrated Handbook, Annex 10.

Shared job Roles and Names responsible for the ISO integrated management system.

Departments Department Data owners Process owners Internal auditors
responsible
The Cabinet Mﬁgfgg’ga
Presidency miﬁtrjr;beerrs]dr::]\{e Ms Lilla Ignéczi (QMS+ISMS)
respgnsibility Ms Erzsébet Kun
(QMS)
Ms Mariann
Szulmanné Binet Mr Jend Kiirtssy
. (patents) (QMS+ISMS)
Mr Jend Kurtdssy Ms Maria Petz-Stifter Ms Ildiké Szepesné
. - (ENYV, E-PUB,SZF, (services) 3 P
Patent Ms Ddra Gyetvainé S Samson (QMS)
- CPC) Ms Katalin Miklé (plant PRI
Department Virag o Mr Laszl6 Végh
Mr Szabolcs Farkas varieties) (QMS+ISMS)
(External) Ms lldiké Prohdszkéané Mr Tamas Parragi
Németh (SPCs) (QMS+ISMS)
Mr Istvan Kéarpaty
(topography protection)
Ms Viktoria Hegedis Ms %Sﬁsfzep
Trademark, (ENYV, E-PUB) Ms Viktoria Hegedis Ms L&szl6né
Model and , . Mr Imre Gonda (ENYV, - ge p
Desi Mr Péter Csiky Ms Gabriella Kiss Takacs
esign E-PUB) . o
. i Mr Gusztav Szollési (QMS+ISMS)
Department Mr Gusztav Szolldsi Mr Gusztay Szolldsi
(ENYV, E-PUB) r Gusztav Szoll8si
’ (QMS+ISMSH+ITIL)
Mr Tamas Dénes . -
Ms Enikd Huszar Ms M(E’(grh‘/ld; Kaldi
Office (ENYV, ELO, E-PUB) Ms Eniké Huszar Mr Laszl6 Lendva
Management Mr Zoltan Zabori Mr Richard Szabo Mr Richard Szabo (QMS+ISMS) y
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Puc. 2. OpraHunsaumoHHas cTpyktypa BUCB



PCT/CTC/28/3
MNMpunoxenwue I, ctp. 7

OpraHu3aumMoHHasa cxema MHTerpupoBaHHoOM cucTeMbl ynpaBrneHusi BegomcTBa

VIHTeﬂﬂeKTyaﬂbHOVI COGCTBEHHOCTHU BEHFpVIVI, COOTBeTCTBYI'OLIJ,eﬁ TpeﬁoBaHMﬂM
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Puc. 3: OpraHusaumoHHas cxema CucTtembl ynpaBneHus kayectsom BUCB

21.05 [lokaxxume (Hanpumep, 8 hopme coomeemcemeyrouieli mabsiuybl) cmerneHb
coomeemcmeusi npumeHsiemol eedomcmeom CYK mpebosaHusim anasbi 21 Pykoeodcmea PCT
10 Mpo8edeHU Mexx0yHapoOHO20 noucka U Mex0oyHapoOHoU npedsapumeribHOU 3Kcriepmu3bl
usiu, COomMeeMCcmeeHHO, yKaxxume cry4dau, 8 Komopbix 8600MCME0 MoKa He omeeyaem 3mum
mpebosaHusM.

TpeboBaHue, NnpegycmMoTpeHHoe rnasou 21

CTteneHb cOOTBETCTBUSA

MofiHoe| 4acT. |COOTB.
HeT
21.04 |(a) |PaspaboTaHa u yTBEpXOEHa NONMTUKa B obnactu v
yrnpaBneHns Ka4ecTBoM
(b) [HasHauyeHbl Nnogpa3neneHus/coTpyaHukM, oteevatowme | v/
3a paboty CYK, onpegeneHbl ux 3agaym
(c) |MmeeTca opraHmMsaumoHHast cxema CUCTEMBbI 4
21.05 OnpepeneHa cteneHb cootBeTcTBUS CYK TpeboBaHuam v
rnasbl 21
21.06 |(a) |WmetoTca mexaHU3Mbl obecrnedyeHns aPPEKTUBHOCTHU v
CUCTEMDI
(b) |HanaxeH koHTpoOnb 3a obecnevyeHnem NOCTOSHHOIO 4
COBEPLLEHCTBOBaHNA paboTbl CUCTEMBI




PCT/CTC/28/3
lNpunoxenwue I, ctp. 8

TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

21.07 |(a) |QaHHbI cCTaHAAPT 4OBEAEH PYKOBOACTBOM A0 cBeaeHus | v
COTPYOHMKOB

(b) |O6ecne4veHo cooTBETCTBME MEXAY TPEOOBAHUAMMU v
Pykosogctea PCT un tpeboBaHnamm CYK Begomcrea

21.08 |(a) |MpoBoauTCca aHanu3 u oueHka paboTbl CUCTEMBI v
PYyKOBOACTBOM

(b) |MNpoBoguTcst aHanm3 3agad B obnacTtn obecneyeHns 4
KayecTBa

(c) [3apaum B obnactn obecneveHnsa kadecTBa 4OBOAATCA A0 |V
BCEX noapasfeneHnii U coTpyaHMKOB Be4OMCTBA

21.09 |(a) |MpoBoamnTCcsa exerogHbIn BHYTPEHHUIN aHann3 1 oueHKa v
paboTbl CYK:

(b) | (i) onst onpegeneHnsa cTeneHn COOTBETCTBUSA CUCTEMbI v
TpeboBaHusiM rnasbl 21

(ii) ons onpegeneHusa cteneHn cOOTBETCTBUSA npouenyp 4
nomcka n akcnepTunsbl TpeboBaHnam Pykosogctea PCT

(c) |aHanm3 n oueHKa NpoBOAUTCS OOBEKTUBHBIM U v
TpaHCcnapeHTHbIM obpa3om

(d) |B x04€e aHanu3a n ouEHKN UCMOMb3YeTCH, B YHaCTHOCTMN, v
MHdopMaums, NpeaycMoTpeHHast NyHKTom 21.17

(e) [pesynbTaTbl aHanM3a v OLEHKN JOKYMEHTUPYIOTCS v

21.10 MpuHATNE Mep NO y4eTy dhakTU4eckor paboden Harpyskm |v'
M agantaumm CUCTEMbI K €€ YPOBHIO

21.11 |(a) |Hanuune nHpacTpyKTypbl, NO3BONSIOLLEN UMeOLemMycs | v/
LTaTy COTPYAHMKOB

(i) cnpaBnATbCA C UMetoLenca paboyen Harpy3kom v

(i) nogaepxmMBaTb TEXHUYECKYIO KBanudmkauuto, v
HeobxoauMyo ANnst NPOBEAEHMS MOMCKa U AKCNEepPTU3bl NO
BCEM 06nacTaAM TEXHUKM

(iil) nopaepxmBaTh YpOBEHb A3bIKOBOW NOArOTOBKM, v
NO3BOSIAOLLMI COTPYAHMKaM paboTaTb C JOKyMEHTaMu
Ha pasriMyHbIX A3blkax B Nopsake, NnpegycMOTPEHHOM
npasunom 34

(b) [Hanuune nHdpacTpykTypbl, NO3BONSIOLEN NMetOLEMYCs | v
wraty KsannuumpoBaHHbIX agMUHUCTPATUBHbIX

COTPYAHMKOB
(i) obecneynBaTb paboTy TEXHUHECKOrO NnepcoHana v
(ii) obecneunBaTtb BegeHNe HeOOXoANMMOWN AOKYMEHTaUMK | v
21.12 |(a) |(i) Hanunune obopynosaHus, HeobxoaMMOro As v

BbIMOJTHEHNA NOUNCKA N 3KCNepTU3bl
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(i) Hanuune pokymeHTaLmmn, npeaycMoTPEeHHOM v
npasunom 34

(b) | (i) Hannumne NMHCTPYKUUIN, NO3BONSAIOWNX COTPYOHUKAM 4
NMOHUMATb KPUTEPUUN N CTaHOAPTbI KA4ecTBa U
AencTBOBaTb B COOTBETCTBUM C HAMMN

(i) Hanuumne NHCTPYKLMI, NO3BONAIOLLMX COTPYOAHUKAM v
TOYHO BbIMOSHATL YCTAHOBMEHHbIE Npoueaypbl, U UX
nepuognyeckoe obHoOBNEHNe

21.13 (i) Hanu4ume nporpammbl NpodeccruoHanbHON NOAroToBKK | v/
1 NOBbIWEHNA kBanudvkauumn ana obecneyveHns um
noaaepxaHmsa HeobxoaMMoro ypoBHs KBanvdukawmm
COTPYAHMKOB B 061acTn Nomcka u aKcnepTusbl

(ii) Hannune nporpammbl NpodeccroHanbHOM NoAroToBKN | v/
1 NOBBbILEHNST KBanudmkaumm, obecnevmBatoLLeln 3HaHne
COTPYAHMKaMWN KpUTEPUEB M CTaHL4APTOB KayecTBa.

21.14 |(a) |Hannume cuctemMbl KOHTPOSS YPOBHSA PECYpCoB, v
HeobxoanMbIX 4NA YAOBNETBOPEHUSA MNOCTYNaLWNX
3anpocoB Ha OKa3aHue ycnyr

(b) |Hanuumne cnctembl KOHTPONSA YPOBHS PECYPCOB, v
HeobxoauMbIX Ana cobnoaeHnsa cCTaH4apToB KavecTea
npoueayp nNo1cka n aKCnepTu3bl

21.15 |(a) |Hanuumne KOHTPOMbHbLIX MEXaHN3MOB, obecneynBarOWmx | v’
CBOEBPEMEHHOCTb OTHETOB O MOUCKE U SKCnepTu3e

(b) |Hannune mexaHn3amoB, NO3BOMSOLLMX OTCIIEXNBATb v
konebaHusa ypoBHs cripoca Ha ycnyrn n obbema
HEBbINOSIHEHHbIX 3a4a4

21.16 |(a) |Hanuune BHyTpeHHen cuctembl obecnedeHus kavyectsa |v
OnNs uenemn camooLeHKN

(i) ans obecneyeHus cobnogeHus TpeboBaHMi v
Pykosogctea PCT no npoBedeHWo noucka 1 akenepTu3abl

(i) onsa obecneyeHnss NOAroTOBKM OTBETOB Ha 3arnpochl v
COTPYAHMKOB

(b) [Hanuune cuctembl n3amepeHust AaHHbIX 1 POPMUPOBaHUS | v
OTYETHOCTUN B MHTEpPEeCcax HeNpepbIBHOIO
COBEpLLEHCTBOBaHUA npouenyp

(c) [Hanuume cuctemsbl NpoBEPKU JENCTBEHHOCTM Mep Mo v
ncnpasreHnio oWMBOoK N HeJOCTaTKOB Noucka u
3KCMnepTU3bl
21.17 |(a) |Hanwu4yme KOHTaKTHOro fnvua, OTBETCTBEHHOrO 3a v

BbISIBNIeHWE NepeaoBOn NPakTUKK 1 onbiTa B paboTte
pasnunyHbIX BEAOMCTB
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(b) |Hanuyune KOHTAKTHOro nuua, OTBETCTBEHHOrO 3a v
OpraHv3aLmio HenpepbIBHOMO COBEPLUEHCTBOBAHMS
npouenyp obmeHa nHdopmaumnen

(c) |Hanuumne KOHTAKTHOro nmua, OTBETCTBEHHOrO 3a 4
3ahbheKTUBHOCTL Npouecca NosnyyYeHnsi OT3bIBOB U OLLEHOK
ApYrnx BeAOMCTB

21.18 |(a) |(i) Hannumne Hagnexaluen cucTeMbl pacCMOTPEHUS 4
npeTeH3ni
(i) Hanuune Hapgnexawien cuctembl Mep no 4

npenynpemeHmolmcnpaBneHmo oLKnBoK K HEeOOoCTaTKOB

(i) Hanuune Hagnexatluen cuctemsl pearmpoBaHus Ha v
3amMeyaHus nonb3oBartenem

(b) | (i) Hanuune npouenypbl KOHTPOIS CTEMNEHU v
YAOBNETBOPEHHOCTM KNMEHTOB paboTon BeaOMCTBA U
OLEHKM MMM Ka4ecTBa ero paboTbl

(il) Hannune npouenypsbl, o6ecneunsaroLLen yyeT v
3aKOHHbIX HYXJ Y OXVMAAHWUIA KITMEHTOB

(c) |Hanuune 4eTkux n SICHbIX pekoMeHZauui KnMeHTam no v
BOMpocaM NpoBeAEHMs Moucka 1 aKCnepTu3bl

(d) |YkasaHue o Tom, roe v kak BeAOMCTBO pasmMellaeT v
MHopMaLMIO O CBOMX 3afa4ax B obnactn obecneyeHus
KayecTBa Anst Ny6nnM4yHOro 03HakKoOMMeHUs

21.19 Hanunune cuctembl obmeHa nHdopmaumen ¢ BONC u -
yKa3aHHbIMU UK BbIOpaHHbLIMW BE4OMCTBaMM

21.20 Hanuune scHoro onncanuna CYK (Hanpumep, B doopme v
cnpaBOYHUKa MO Bonpocam obecneyeHns kayecTsa)

21.21 |(a) |[doKymeHTbl, COCTaBNALLME CNPABO4YHMK MO BOMpocam v
obecneyeHunst kayecTBa, NOArOTOBIEHBI U
pacnpocTpaHeHbl

(b) |Hanuune nHdopMaLMOHHLIX KaHaNoB And v
pacnpoCcTpaHeHUs crpaBoYvHMKa No Bonpocam
obecneyeHuns kavyecTBa

(c) |Peanusauusa mep KOHTPONSA KavyecTBa AOKYMEHTauum v

21.22 |(a) |Hanuuve y BegomcTBa NonuTUKK B o6nactv ynpasnexHus | v/
KayeCTBOM W MPUHATUE UM (popManbHbIX 0683aTenbCTB
no obecneyeHnto pabotbl CYK

(b) [Hamnuune JOKYMEHTMPOBAHHOIO onucaHusa cdepsl v
npumeHeHunsa CYK

(c) |Hanuuune gOKyMEHTUPOBAHHOIO ONMcaHns v
OpraHun3aLMOHHOW CTPYKTYPbl U 3a4a4 CUCTEMbI
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.

HeT
(d) |Hanuumne goKymMeHTUpOBaHHOrO onMcaHusi NpoLeayp, v
BbINOMHSAEMbIX B paMKkax BeJoMCTBa
(e) [Hanuune pecypcoB Ans BbINOMHEHUS YCTAHOBMEHHbIX v
npoueayp
() |Hanuune LOKyMEHTUPOBAHHOIO ONMCaHNs v

B3aUMOAENCTBUS MEXAY PasfMyHbIMU NpoLeccamm u
npoueaypamMy CUCTEMBbI.

21.23 |(a) |Hanu4ve 4OKyMEHTUPOBaAHHOrO ONMUCaHUsA cocTaBa v
AOKYMEHTOB M Nnopsiika UX XpaHeHus

(b) |Hanuune oOKyMEHTUPOBaHHLIX pe3ynbTaToB aHanusaun |v'
OLEHKM paboTbl CUCTEMbI PYKOBOACTBOM

(c) |Hanuuune nHdopmaumm No Bonpocam v
npodgeccnoHanbHOro 06y4eHnst U AaHHbIX O
KBanudukaumm n onbite paboTbl COTPYAHUKOB

(d) |Hanuune gaHHbIX O COOTBETCTBUM NPUMEHSIEMbIX v
npoLeayp yCTaHOBNEHHbIM TpebGoBaHMAM

(e) |Hanuumne pesynbTaToB aHanv3a TpeboBaHUI, KOTOPbIM v
OOJKHBbI COOTBETCTBOBATL OTHETbLI U 3aK/IOYEHUSA

() |Hanuuyune gOKyMEHTUPOBAHHOIO ONMcaHWs npoueayp v
noncka 1 aKCcnepTu3bl, BbINOSIHAEMbIX B OTHOLLEHUMU
KaXkaomn 3asiBKn

(9) |Hanuune gaHHbIX, NO3BONSIOLLMX OTCNEXUBATL XO4, v
BbIMOSTHEHNS KOHKPETHBIX 3aaau

(h) [Hanuune oOKyMEHTMPOBaAHHbLIX pe3ynbTaTtoB ayauTa v
CMCTEMBI YNPaBIEHNsI KAYECTBOM

(i) [Hanuune OOKYMEHTMPOBAHHOIO ONMCaHUA Mep, v
NPYHMMaeMbIX B OTHOLLEHUM OTYETOB W 3aKITHOYEHUI, He
COOTBETCTBYIOLUNX YCTAHOBMNEHHbIM TpeboBaHMAM

() |Hanuune OKYMEHTUPOBAHHOIO ONMcaHUsl Mep Mo v
NCNPaBnEeHNIO AONYLLEHHbIX OLUMOOK N HapyLUEeHWIA

(k) [Hanuune gOKYMEHTMPOBAHHOIO ONMcaHUa Mep no v
npeaynpexaeHunio owmnbok 1 HapyLLeHUI

() [Hanuumne onucaHusa nopsgka AOKYMEHTMPOBAHMWS v
MOUCKOBbIX NpoLueayp

21.24 ((a) |(i) JokymeHTUpoBaHWe 6a3 AaHHbIX, UCNOMb30BaBLIMXCA |V
B XOJe rnovcka

(if) JokymeHTMpOBaHWeE KINOYEBbLIX CIIOB, CIIOBOCOYETaHUM v
N COKpaLLeHWNin, NCMOMb30BaBLLMXCHA B XOA4e noucka

(iii) JokymeHTUpOBaHMe A3bIKOB, NCMOMb30BaBLLMXCH B v
Xo[ie rnomcka

(iv) [lokyMeHTMpOBaHMe KrnaccoB U KOMOMHaLWI Knaccos, | v/
Mo KOTOPbIM OCYLLECTBASANCA NOUCK
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA
MofiHoe| 4acT. |COOTB.
HeT
(b) |dokymeHTupoBaHME NHOW MHOPMaLMK, KacatoLencs v
rnoucka
(c) |[(i) DoxymeHTupoBaHWe OrpaHN4EeHnN Nomcka n nx v
OCHOBaHwWi

(i) JokymeHTUpoBaHue criy4aeB HesICHON (DOPMYMPOBKM | v
NyHKTOB ¢hopmyn nsobpeteHni

(iii) JokymeHTUpOBaHWe cnyyaeB OTCYTCTBUSA €ANHCTBA v

n3obpeTeHus

21.25 OT4eTbl 0 BHYTPEHHUX Npoueaypax aHanmsa n oueHKu v
paboTbl CUCTEMBI

21.26- HononHuTtenbHas nHpopmMaumsa 06 UHbIX MCXOOHbIX v

21.28 JaHHbIX, UCNOMb3yeMblX B X04e BHYTPEHHEro aHanmsa u
OLeHKM paboTbl CUCTEMBI

21.29 [MepBOHavarnbHbIA OTYET, NPESYCMOTPEHHLIN MYHKTOM -
21.19

21.06 Ykaxume, cO CCbI/IKOU Ha Op2aHU3aUUOHHY CXeMy, OpeaHbl U MEXaHU3MbI,
ucrionb3yembie pykogeoocmeom Oris1 obecrieqyeHust.

(@) agpgpekmusHocmu pabomsi CYK, u

(b) nmocmosiHHO20 cogepuweHcmeosaHus orepauUoHHbIX MPouedyp.

@)

B uHTepecax oueHkn adpdpekTnBHocTn pabotbl CYK pykoBoacteo BUICB exerogHo
paspabaTbiBaeT 1 hopMynupyeT npaBuna OLEHKN JOCTUXKEHUS Lienern B obnactn obecneyeHns
KayecTBa v onpeaenseT nuy, OTBETCTBEHHbIX 3a UX JOCTMKEHUE, a TakkKe NpuHUMaeT
nporpammy BHyTpeHHero ayamta CYK.

(b)

BHyTpeHHMe ayauTopbl NPOBOAAT ayauT MeTOAOM NepeKkpecTHOW NPOBEPKM U CIyYanHON
BbIOOPKM KaxKkable TPU MeCcsLa, U BHYTPEHHMI U BHELHUA ayauT — exerogHo. PesynbTaThl
BHYTPEHHEro aygurta paccMaTpmBaloTCAa M aHann3npyloTcs Ha 3acegaHuax Coseta

Mpencenatens BegomcTea, Ha KOTOPbIX MPUHUMAKOTCS peLLeHns 0 HeobxoaMMbIX Mepax.

21.07 Onuwume, KaK pykogoOcmeo eedomMcmea pa3bsCcHsIem compyOHUKaM 8aXXHOCMb
8bInofiHeHUs mpebosaHuli 002080P08 U pe2ynupyroLUX Op2aHo8, 8KIIYas:

(@) mpebosaHus Hacmosuweao cmaHlapma; u

(b) mpebosaHus, kacarowuecs npumeHsiemoli gedomcmeom CYK

PykoBogcteo BVICB pasbsicHAeT COTpyaHUKaM BaXKHOCTb BbINOMHEHUSA TpeboBaHui
npumeHsiemon CYK, Bkntoyasa TpebosaHus, npegycmoTpeHHble PCT, B OTHOLLEHWM
obecneyeHns kayecTBa MEXAYHAPOLHOro NOUCKa U MeXayHapoAHOW NpeaBapuTenbHOM
3KCMNepTU3bl. OTO NPOUCXOANT B hopMe perynsipHbiX coBeLaHnin. B xoae Takux coBeLLaHnn
obcyxaaeTcs, B 4aCTHOCTU, M BbinonHeHne TpebosaHui CYK BUCB.
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21.08 Ykaxume, Kak u Koeda ebicuiee pykoeodcmeo eedoMcmea Usu YrmosTHOMOYEHHbIE UM
O0/MKHOCMHbIE NUUa:

(@) nposodsm aHanus u oueHKy pabomsi cucmembl u obecriequgarom Hanau4yue
Heobxodumbix Orsl Hee pecypcos;

(b) aHanusupyrom 3adadu 8 obriacmu obecriedeHuUs1 Kayecmea, U

(c) obecneyusarom dosedeHue 3aday 8 obnacmu obecriedeHuUs1 kKadecmea 00 8cex
rnodpasoderneHuli u compyOHUKO8 sedomMcmea U UX MOHUMaHUe.

@)

Pykosogcteo BVCB paspabatbiBaeT 1 choopmynupyeT uenu paboTtbl no obecneyeHumto
KayecTBa, OPMEHTMPOBAHHbIE HA HENPEPbLIBHOE COBEPLUEHCTBOBAHME ONEPALMOHHbIX
npoueayp, Ha 6ase ctparerum Begomcrea.

AHanua paboTtbl CYK 1 cTeneHb JOCTMXKEHUS ee Lienel NpoBOASTCS Ha eXeroaHblX 3aceaHusix
Coserta lNpeacenatenst BegomcTea, Ha KOTOPbLIX MPUHMMAIOTCS PeLLeHMst 0 HEOBXOAMMbIX
mMepax.

CoTpyaHukn BegomcTBa MOryT 03HaKOMUTLCS C NPOTOKOMaMKU 3aceaHuii No CeTn MHTpaHeT
BUCB.

(b)

PykoBogutenu CYK exxerogHo aHanuaupytoT 1 OLeHNBatOT ee paboTy B COOTBETCTBUM CO
cTpaTermen.

(©)

CoTpyaHukn BegomcTBa MOryT 03HakoMUTbCS € 3adadamMu B obnactn obecneyeHust kadyectsa
Mo CETU MHTPaHET; 3TV 3aaaun Takke 0BCYXKAATCS HA COBELLAHUAX PYKOBOACTBA C
nepcoHarom.

21.09 Ykaxume, nposodum riu ebicuiee pykogooOcmaeo eedomMcmea Usu yrosIHOMOYEHHbIE UM
OO/MKHOCMHbIE fluua 8HympeHHUl aHanu3 u oyeHky CYK e coomeemcmeuu ¢ nyHkmamu
21.25-21.28:

(@) He meHee pa3sa 8 200 (cm. nyHkm 21.25);

(b)  ucxo0ds u3 MuHUMarnbHbIX 3a0a4y Makoao aHasnu3a U OUEHKU, yKal3aHHbIX 8 pa3derse
8, a umeHHo:

(i)  onpedeneHus cmeneHuU coomeemcmausi cucmemMbl mpebosaHusIM,
codepxkawumcs 8 enase 21 (cm. nyHkmoi 21.25, 21.27(a));

(i) onpedeneHusi cmerneHu coomeemcmausi pabomsl gedomMcmea 8 obriacmu
roucka u aKcriepmussbi rnosoxeHusiM Pykogoocmea PCT (cm. rnyHkmsl 21.25,
21.27(a));

(c) obwekmusHbIM U mpaHcrapeHmMHbIM obpa3om (cM. rnyHkm 21.25);

(d) ¢ ucnonb3oeaHuem, 8 HacmHocmu, uHgopmayuu, nPedycMompeHHoOU nyHKmMamu
21.27 (b)-(f);

(e) ¢ dokymeHmuposaHuUeM pe3yribmamo8 maKko20 aHanusa u oueHKU (CM. nyHKm
21.28).

BHyTpeHHMI aHanu3 n oueHka paboTbl CYK nposogutcsa pykosoactsom BUCB exerogHo. B
XO[ie TaKoro aHanmsa v oLUeHKU, NPOBOAMMbBIX O6bEKTUBHBLIM 1 TPaHCMapeHTHbIM 06pasom,
ncnonb3yeTcs MHpopmaums, npeaycMoTpeHHas nyHktamm 21.27 (b)-(f).
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Nx pesynbTaTbl AOKYMEHTUPYIOTCA U NyONMKytoTCa B ceT nHTpaHeT BUCB.

2. PECYPCbI

21.10 [losicHumesnbHoe npumeyaHue: lNpedocmasneHue sedomcmeay cmamyca opaaHa
MexXOyHapoOHO20 roucka u MexaAyHapoOHOoU rpedsapumesibHOU 3KCrnepmusbl 03Ha4aem, 4mo
8edomMcmeo nMpodeMOHCMPUPOB8asIio Hau4ue y He2o UHghpacmpyKmypbl U pecypcos 0nsi
obecrieveHus npoyedyp rnoucka u akcriepmu3ssbl. [onoxeHus enassl 21 mpebyrom
rnodmeep:x0eHusi criocobHocmu eedomcmea obecriedugams 3Mom POUECC Ha MOCMOsIHHOU
OCHOBE C y4emom Uu3MeHeHUl ypoesHsi paboyel Hazpy3Ku U rpu cobrmrodeHuu mpebosaHul
CYK. lNpednonazaemcsi, 4mo makum rnoomeepxoeHuem cryxam omeemsb! Ha 80rpocChl
pasdenos 21.11 - 21.14.

21.11 Kadposbie pecypchl.

(@) [lNpedcmasbme uHopMayUr O Hanu4duu UuHgbpacmpykmypsl, rno3sornsouied
gedomMcmey ucronb3o8ame wmam compyOHUKOS:

(i)  GocmamoyHbIl Onisl 8bINOMIHEHUST uMerowelcs paboyell Hagpy3Ku,

(i)  moddepxxkusarowuli mexHUYECKYHO Keanugukayuro, Heobxodumyro Ons
rnposedeHusi noucka u aKcriepmusbi o ecem obrnacmsm mexHUKU; u

(i)  moddepxusarowuli ypo8eHb S3bIKO8OU 10020MO8KU, 10380SOWUL eMy
pabomameb o KpatiHel mepe ¢ OOKyMeHmamu Ha si3blkax, Ha KOmophbIx
cocmaerisemcs unu Ha Komopable nepesooumcsi MUHUMarsibHasi
OoKymeHmauus, npedycMompeHHas ripasusiom 34

Komopesil noddep>kusaemcsi U adanmupyemcs K usMmeHeHuUsiM paboyeli Hagpy3Ku.

(b)  Onuwume umetowyrocss UHgbpacmpykmypy, no38oAsOWY0 Moddepxueams U
adanmuposamb K USMEHeHUsIM paboyel Haspy3Ku wmam Hadnexauwum obpasom
no02o0moerieHHbIX/Keanuguuupo8aHHbIX aOMUHUCMPaMUBHbIX COMPYOHUKOS8:

(i)  Ha yposHe, obecriequsatrowem pabomy mexHU4ecKo20 repcoHana u
crocobecmeytoweM 8bIMoIHEeHUIo rpoyedyp Moucka u sKcriepmussi,

(i)  Ha yposHe, obecriequsatowem sedeHue HeobxoOumoul OOKyMeHmayuu.
21.12 MamepuarsibHble pecypchbl.
(@) Onuwume umetowyrocs uHgbpacmpykmypy, obecriedusarouiyro:

()  Hanuvue u noddepxxaHue 8 paboyeMm cOCMOSHUU COOMBeMmMecmayueao
0b60pydo8aHUS U MexXHU4YeCKUX cpedcmes, maKkux Kak KOMbomepHasi
annapamypa u npoepammHoe obecrieyeHue, obecrniequsarouux npouedypsbl
roucka u aKkcrnepmus3si,

(i)  Hanu4ue, GocmynHOcMb, NPaguibHYK op2aHuU3ayuro u XxpaHeHue 0rns
obecrieyeHus rpoyedyp roucka u aKcrepmusbl ro KpatHel mepe
MUHUMarbHOU QoKyMeHmauyuu, yrnomuHaemol 6 ripasusie 34. Ykaxume,
XpaHumcs 5iu oHa 8 bymaxxHom sude, 8 8ude MUKPOOPM USu Ha
3/IEKMPOHHbIX HOcumersix, u 20e.

(b)  Onuwume nopsidoK, 8 KOMOPOM UHCMPYKUUU

(i)  pasbsAcHsAwUe compydHUKam Kpumepuu u cmaHdapmel Kadecmea u
rnomozarowue UM 8bIMosIHIMb 3mu cmaHoapmal; U;

(i) o HeobxoOumocmu MOYHO U eQUHOOBPa3HO 8bIMOITHAMb OrepayUOHHbIe
rnpouedypbi
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0okymeHmupytomcsi, dogo0simcsi 0o ceedeHusi compyOHUKO8, noddepxusaromces 8
akmyarsbHOM cocmosiHuu u dopabamabigatomcs rpu Heobxodumocmu

21.13 YuebHble pecypchr.

Onuwume uHpacmpykmypy u rpozpammy rnpogeccuoHaibHoU nod20moeKuU U rnosbILUeHUSs
Keanugukayuu, no3eosisoWy 8ceM compyOHUKaM, y4acmeyouwuM 8 8bIMOSTHEHUU rIpoyedyp
roucka u sKcrnepmussl.

(i)  nmpuobpemams u noddepxxusams Heobxo00UMbIU OrbIM U K8asnugukayuro;, U

(i)  monHoCcmMbrO 0CcO3Hagamb 8aXHOCMb CObMNOAEHUS Kpumepues U
cmaHOapmos Ka4yecmaea.

Kypc no tematuke UC cpegHero ypoBHS:

e 60 yacoB (BECHOW: MHTEHCUBHbIN KypPC, OCEHbIO: OObIYHbIN KypC) C MOArOTOBKOW
MMCbMEHHON paboThbl U YCTHLIMU 3K3aMEHaMM MO UTOram NPOXOXAEHMSA Kypca

o Llenesas rpynna: BCe KaTeropuu nuu, 3aHMMaroLmMxcs npogeccruoHanbHom
AeaTenbHOCTbIO B obnactu NC, coTpyaHKM NaTEHTHbIX Be4OMCTB, 6opo nepegayn
TEXHOMOrMN N HayKOEMKMX KomnaHui (0cobeHHO hapmaLeBTUYECKOro CekTopa), a
TaKkKe COTPYAHUKN TaMOXEHHbIX CryX6

o OOyueHue npoBoaguTCcs ABaxdbl B rog B byganewTte, nHoraa — B permoHax (006bl4HO Mo
KOHTpaKTaM C ApYrmmmn opraHm3aumnsmm)

e [lpeanaraemble y4yebHble ycnyrn: 60 y4ebHbIX YacoB + 3K3aMeHbl + pacrneyaTaHHble
y4yebHble maTepuansl

Nuua, okoHYMBLLME KypC, MOMyYaloT cepTMdUKaT 0 NPOXoXaeHUn Kypca no Tematuke NC
CpenHero ypoBHsi

MpoaBuHYTLIN Kypc no TemaTuke UC:

e 3 ceMmecTpa npodeccroHansHoro oby4yeHusl, ak3ameHbl B TeYeHMe CeMeCcTpoB, UTOroBas
nMcbMeHHast paboTa, KoTopas 3alluLaeTcsa crnywarenem nepen Kommccuen

° Ll,eneBaﬂ rpynna: nmua, 3aHmmMmarLimnecs I'IpO(*)eCCI/IOHaJ'IbHOIZ 0eATenbHOCTbIO B
obnactn NC, naTeHTHbIe noBepeHHble N NaTEeHTHbIE 3KCNEPTbl, COTPYAHUKN NATEHTHbIX
BEOOMCTB N HaYKOEMKUX KoMnaHum

e O6y4yeHMe NPoBOAUTCS Kaxable ABa rofa U HauMHaeTCsl Mo OKOHYaHUW NpeablayLLero
Kypca, Bcerga HauMHaeTCsl OCEHbO, MPOBOAUTCH TONbKO B ByaanewuTe u
npegycmaTtpuBaeT OAWH NOSHbIA Y4eOHbIN AeHb B Heaento

e [lpegnaraemble y4yebHble ycrnyri: Tpu y4ebHbIX cemecTpa + Bce 3k3aMeHbl + UTOroBbli
3K3aMeH + KOHCYMnbTauumn Npu NoaroToBKe NUCbMEHHOW paboThl + y4ebHble maTepuansl

JIvua, okoHYMBLLKME KypC, MOMyYaloT cepTUdurKaT 0 NPOXOXKAEHUN NPOABUHYTOrO Kypca rno
TemaTuke NC — BbicLLEro ypoBHS NoAroToBku No Tematuke VIC, KOTOpbI MOXHO MOMyYnUTb B
BeHrpuu

Kypcbl AMCTaHLMOHHOIro 00y4YeHUA:

e 2 pa3nuyHbIX KOMMMeKTa y4ebHbIX MaTepuanos, pa3paboTaHHbIX N0 MOZYbHOMY
npUHUMNY

e 5 BbIClLMX Y4eBHbIX 3aBegeHun, npumepHo 600 cnywartenen B roa
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e+ OmKpbIMbIl OHMalHO8bIU KypC 00y4eHUSs, KOTOPbIN MOXET ObiTb NpocnyLuaH Nobbiv
nnUoOM nocne pernctTpaumm no cnegyowemy agpecy: http://tavoktatas.sztnh.gov.hu/

21.14 KoHmposib UCofb308aHUs1 PecypCcos:

Onuwume cyuwecmsyowyo cucmemMy HernpepbI8HO20 KOHMPOJIS U pacyema pecypcos,
HeobXxoOuMblIX:

(@) Onsa yOoenemeopeHus 3anpocos Ha yciyeu eedomemesa; U

(b)  Ansa cobnrodeHusi cmaHdapmos Kadecmea rpu 8bINosHeHUU rpouedyp rnoucka u
3Kcrepmusbl

@)

PykoBoacTBO NaTeHTHOro ynpaeneHus NPOBOAUT EXEMECSYHbIN aHanmM3 COOTBETCTBUS
06 bEMOB MMEILNXCS PECYPCOB M TeKyLMX noTpebHocTel. Mpn Heo6xoanMocT pasnmyHbie
oTaenbl YnpasneHust MoryT nepegaeatb Apyr Apyry Heobxoammble pecypchbl.

(b)

HDOBOD,VITCFI perynﬂpru?l OBOMHOM KOHTPOITb npoueayp noncka n 3KCnepTubl: Ka4eCTBO
OTYETOB NnpoBepAeTCcA N 3aMeCTUTeNnemMm pykoBoguTend, 1 pykosoantenem nateHTHoro otaena,
N OTHETbI OTNPAaBIIAKTCA TOJIbKO MPN YCIioBUN NX COOTBETCTBUA CTaHAApTaM KayecTBa.

3. OPIrAHU3AUNA BbINONHEHUA AODMUHUCTPATUBHbLIX 3AOAY

21.15 Onuwume, KaK peasnusosaHbl criedyrouue npouedypsbl, cesasaHHble ¢ obpabomkol
3arpocoe Ha 8bIrNo/IHEHUE 10UCKa U 3KCrepmu3sbl U CO0meemcmasywumu yHKUUSIMU 8800a
OaHHbIX U Knaccughukauuu:

(@) OghgpekmuesHbie MexaHU3MbI KOHMPOJIS CBOEBPEMEHHOCMU HarpasieHusl
0mYyemos 0 MOoUCKe U 3aK/mr4YyeHUl 3Kcriepmu3sbl ¢ yyemom mpebogaHull
cmaHOapma Kayecmea, ycmaHo8/1eHHO20 8e00MCMEOM; U

(b) Hadnexawue mexaHu3Mbl KOHMPOsIsA KornebaHul cripoca Ha ycnyau u obbema
HEeBbINOTHEHHbIX 3a0ad.

B o6cToATENBHO AOKYMEHTMPOBAHHBLIX ONMUCAHNSIX NpoLeayp UCMosb3yTCA nokasaTenu
«pesynbTaTnBHocTb» (P), «Bpemsa» (T) n «kavectBo» (Q), oTpaxatLwme TpeboBaHMs
cTaHgapToB, ycTaHoBreHHbix BVUCB. Bonpockl, TpebytoLlime CpoYHOro pelueHms,
OTCMEXMBalTCA Kak pykoBoguTeNeMm, Tak U 3amecTuTenem pykoBoauTernsa nateHTHOro otaena,
KOTOpble, NpU HeOBXOANMMOCTH, YCTaHaBNMBAKOT COOTBETCTBYHOLLNE MPUOPUTETHI.

PykoBoacteo obecneumBaeT nepegayvy 3anpocoB OT O4HOro OTAena Apyromy, ecriv 31o
ANKTYyeTCa paboyen Harpy3Kom aKCnepToB.

Ha ocHoBe pe3ynbTaToB Takoro MOHUTOPMHIa PACCMOTPEHNS 3asiBOK YNONHOMOYEHHbI
COTPYAHUK EXXEMECSYHO COCTaBNAET cTaTucTUYeckuii ot4eT. OTYET HanpaBnseTcs Ha
paccmoTpeHne pykoBoauTens MNaTeHTHOro ynpaereHusl, a aHanMTuyeckasi CBoAKa AaHHbIX,
cocTaBrnsiemasi Ha ero OCHOBE, pacCbiiaeTCsi PyKOBOAUTENSIM NATEHTHbLIX OTAENOB.

(MpwunaraeTtcsa pykoBOACTBO NO nNpoueaypam noucka u skcneptusbl ¢ nokasatensamm P, T n Q Ha
BEHIepPCKOM A3bIKe)
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4. KOHTPOIJlIb KAHECTBA

21.16 Huxe nepe4ducrieHbl Mepbl KOHMPO/IS Kadecmea, Heobxo0uMbie Oris1 C80e8PEMEHHO20
HarpaesfieHUs1 om4yemoe O MoUCKe U 3ak/mto4eHUl 3Kcrnepmusbl cmaHO0apmHo20 Kadecmea 8
coomeemcmesuu ¢ Pykosodcmeom PCT. Ykaxume, Kak peasiu3o8aHbl criedyrouue Mepsbl.

(@) BHympeHHsis cucmema obecrieqyeHusi kayecmea Ons yenel caMOOUEHKU,
eK/toyarouieli KOHmMpPoIib, MOOMeepPXO0eHUe KOPPEKMHOCMU U MOHUMOPUH2
npouedyp roucka u 3KCrnepmussbi:

(i)  Ha npedmem cobnodeHuss mpebosaHut Pykosodcmea PCT o nposedeHuro
roucka u sKcriepmussi,

(i)  Onsa obecriedeHUss M0AO20MOBKU 0OMBEMmMO8 Ha 3arpockbli COMpPYOHUKOS.

(b) Hanu4yue cucmembl usmepeHuss u cbopa OaHHbIX U hopPMUPOBaAHUS OMYEMHOCMU.
lNokaxume, kak 8e0oMcmeo rpuMeHsiem makyto cucmemy 0nsi obecriedeHust
HerpepbIBHO20 COBEPUEHCMBOBaAHUS MPEdYCMOMPEHHbIX NMpouedyp.

(c) Hanu4yue cucmemebl nposepku AelicmeeHHOCMU Mep M0 UCMPasieHUo owuUboK u
Hedocmamkoe roucka U 3Kcrepmu3sbl, yCmpaHeHUto Ux MpuYyuH u
rpedomepauw,eHuUro nosmopeHuUsi owubok u Hedocmamkos.

@)

CoTtpyaHuku BUCB moryT o3HakomuTbcsa ¢ PykoBO4CTBOM MO NPOBEAEHMIO MATEHTHOIO NOUCKA
N SKCNEPTM3bl B CETU MHTPAHET, BHELLIHME Nonb3oBaTenu — Ha Bebcarite BNCB.

Pa3paboTaHbl KOHTPOSIbHbIE (hOPMbI, MO3BONSIOLLME NPOBOAUTEL CAMOOLIEHKY B pamKax
MOHUTOPWHIra npoLeayp noucka n akcnepTusbl.

Mpw yTBEPXKOEHNM OTYETOB Takne popMbl MOAMNMCHIBAIOTCA TPEMS NULAMW: CTAPLLIUM
3KCMepTOM, 3aMecTUTENeM PyKOBOAUTENS U pykoBoauTenem otaena. Popmbl cogepxaT Bce
3aMeyvaHusi B aapec aKcrnepTa Mo KaXaoMy KOHKPETHOMY OT4eTy.

(b)

AHanua kayecTBa paboTbl B 0611aCTN NOUCKA U 3KCNEepPTM3bl COAEPXKUTCS B EXXKEMECSHHO
BbIMyCKaeMblX CTAaTUCTUYECKUX oTYeTax. OnMpasicb Ha AlaHHbIE TaKoro eXXeMeCsiYHOro oT4yeTa,
pykoBoauTenb MaTeHTHOro ynpasneHust MoXeT NpUHUMaTh peLleHns 060 Bcex Mepax,
HeobxoaMMbIX Ans obecrneyvyeHns HenpepbIBHOrO COBEPLLUEHCTBOBAHUS NpoLeayp.

(©)

Ans npoBepkn apdeKTUBHOCTN Mep, NPUHUMAEMbIX ONA UCMPaBeHNss HeAOCTaTKOB B NOWCKE U
3KCrnepTuse, yCTpaHeHUs X NpUYnH 1 NpegoTBpaLLeHnsi NOBTOPHOrO BO3HUKHOBEHUSA Npobriem

NPOBOAATCA eXeKBapTarbHbIA ayaAuT MeTO40M NepeKkpecTHON NPOBEPKM 1 Cry4anHOW BbIGOPKM
N eXerofHbl BHYTPEHHUN ayauT.




PCT/CTC/28/3
Mpunoxenwue Il, cTp. 18

5. OBMEH MH®OPMALIMEN

21.17 O6meH uHgbopmayuel mexdy eedoMcmeamu:

Ykaxxume umsi, 00/mKHOCMb U KOHMakKkmHble 0aHHbIE KOHMaKmHoz20 fiuya ee0oMcmaa,
npedcmasnsuwezo nodpasdenieHue obecrneyeHusi Ka4ecmaea, Komopoe Hecem
omeemcmeeHHOCMb 3a:

(@) ebIgeneHue nepedosol npakmuku u orbima 6 pabome pasnu4Hbix edoMcme u
codelicmeue obmeHy umu mexdy eedomcmeamu,

(b) codelicmeue HeripepbIBHOMY CO8EPUIEHCMBOBAHUK ripouedyp obmeHa; u

(c) opeaHu3zayuo aghghekmusHo20 obmeHa UHopmayuel ¢ Opyaumu eedomMcmeamu
0519 oriepamueHO20 MoJTy4YeHUsT UX 0M3bI808 8 UHMepecax aHasau3a u peweHust
80I1POCOB CUCMEMHO20 Xapakmepa.

KoHTakTHOe nuLio No Bonpocam obecriedeHuns kayecTsa: r-xa MoxanHa LWtaanep
(johanna.stadler@hipo.gov.hu), pykosogutens KOpnanyeckoro n mexxayHapogHoro
yrnpasneHusl.

21.18 UHbopmauusi u UHCMPYKMUBHbIe Mamepuaribl 05151 KITUEeHMOS:

Onuwume cucmemy, npumeHsieMyro 07151 MOHUMOPUHaa U UCIMO/Ib308aHUSI 0M3bI808 KITUEHMOS,
8K/It0Yasi, Kak MUHUMYM, criedyroujue 3reMeHmal:

(@) Hanu4due Hadnexawel cucmemb|
(i)  paccmompeHus npemeH3ul u ucrpaseHust ouUbokK;

(i)  mep no ucnpasneHuro u/unu npedomepawieHuro owubok u HapyweHul 8
coomeemcmeyruwux cry4dasx; u

(i) modzomosku u omnpasku omeemoas Ha 3arpochkl Mosib3ogameried.
(b) Hanuuue npouedypsbi, obecnedusaroweu:

(i)  moHumopuHa cmeneHu y0081emMeopPEHHOCMU KIIUEHMOB U OUEHKU UMU
Kayecmea pabomsi sedomcmea; u

(i)  yyem ux 3aKOHHbIX HYO U OxudaHud.

(c) Hanu4ue scHbIx, Kpamkux u yanybneHH [E7TAJIbHbIx nosicHeHuUl u uHghopmauuu
0115 KrlueHmMoe (0cobeHHO HernpedcmasrieHHbIX 3aseumeriel) no rnpouedypam
rioucka u aKcriepmusabl, ¢ MOOPO6HBLIMU MOSICHEHUSIMU O MOM, 20e OHU Moaym
rnony4ums coomeemcmaeyruue ceedeHus (Hanpumep, nymem rnpueedeHus CChIIoK
Ha sebcalm sedomMcmea usu UCMOYHUKU CripasoyHouU fiumepamypsi).

(d) YkaszaHue o mom, ede u kak eedoMcmeo pasmewiaem UHGHOPMaUUO O C8OUX
3adayvax 8 obriacmu obecriedeHuUsi Ka4ecmea, ¢ Komopou Mo2ym 03HaKOMUMbCS
KIIuUeHmbl.

(@ m (o)

AHKeTbl AN NPOBEAEHMSA ONPOCOB, BbIABMASIOLNX CTENEHb YAOBNETBOPEHUSA NoTpebHocTen
KIMEHTOB, NUMEIOTCS Kak B aNeKTPOHHON popme (Ha Bebcante BUCB), Tak 1 B pacneyaTaHHOM
Buae B ochmce BegomcTtea. OT3bIBbl KITMEHTOB TaKKe pacCMaTpUBalOTCS B pamMKaxX eXerogHoro
BHYTPEHHEro aHanm3a v oueHKn paboTbl CUCTEMbI YNPaBieHMsa Ka4eCTBOM Ha 3acefaHusax
Coserta lNpeaceparensi, Ha KOTOPbIX MPMHUMAKOTCA HEOBXOAUMbIE pELUEHNS.

OT3bIBbI KNMMEHTaM HaMNpPaBnAOTCA Kak NepcoHanbHO, B pamkax MHAMBMAYyanbHbIx 6ecen, Tak 1
yepes Bebcant BVCB.
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() n(d)

KnueHTbl MOryT 03HaKOMUTBLCSI C PYKOBOACTBOM 0 NpoLeaypam rovcka 1 aKCnepTusbl Ha
Bebcalte B/CB.

3agaun B obnacTtu obecneyeHus kayecTBa QopMynmpyoTcs Ha ocHoBe CTpaTernvyeckoro
nnaHa BMNCB, koTopbi Takke onybnukoBaH Ha Bebcarite BegomcTtaa.

21.19 O6meH uHebopmauueli c BOUC u ykasaHHbIMU unu 8bIbpaHHbIMU eedomMcmeamu:

Onuwume, kak sedomcmeo obecriedyusaem aghghekmueHbiIli 0bmeH uHgopmayuel ¢ BONC u
yKa3aHHbIMU Uru 8blbpaHHbiMu eedomcmeamu. Onuwume, 8 YacmHocmu, Kak e00MCcmeo
obecrieyusaem oriepamusHoOe paccMompeHue omeemHsbix 3amedaHuti BOUC u npuHsmue no
HUM coomeemcmeayuiux Mep.

6. AOKYMEHTAUUA

21.20 [losicHumenbHoe ripumedaHue: CYK sedomcmea OormkHa bbimb Yemko onucaHa 0risi
obecrie4yeHUs1 B0O3MOXHOCMU MPOBEPKU COOMBEMCMEBUST 8CEX 8bIMOHAEMbIX 8 8edoMcmee
npoyedyp u coomeemcmayruux 0m4yemos, 3aKr4yeHul U ycriye ycmaHo81eHHbIM
mpebosgaHusim. Omo denraemcs npu NOMow,u OOKYMEHMO8, COCMasnsitouUX CrpagoyHUK o
gorpocam obecrieqyeHusi kKadecmea eedomcmea (cm. nyHkm 21.21).

(MNpumeyarue: [JaHHbIU MyHKM uMeem cripagoyHbIl xapakmep. B gpopme He mpebyemcs
Oasamb omaem 110 ryHKkmy 21.20)

21.21 [okymeHmel, cocmaensiouue cripagoyHUK rio ornpocam obecrieqyeHusi Kadecmaa,
ucronb3yrmcs 0 peaucmpayuu rnpouedyp u rnpoueccos, suslUuUx Ha kKayecmeso pabomei,
maKkux Kak Knaccugukayus, rnouck, aKcriepmusa u coomeemcemeytoujue adMuHucCmpamueHbie
yHKyUU. B yacmHocmu, 8 cripagoyYyHuKe ykasbigaemcs, 20e criedyem uckamb UHCMPYKYUU o
8bIMONTHEHUIO MeX Uru UHbIX npouedyp.

Lns uenel Hacmosiweao omyema rpusedume OaHHbIE:

(@) 0 nmodaomoesieHHbIX U pacrnpocmpaHeHHbIX OKyMeHmMax, cocmasisouux
CripasoyYHUK r1o sorpocam obecriedeHusi kKayecmea;

(b) o KkaHanax ux pacrpocmpaHeHusi (Harpumep, 8HympeHHss nybnukayus,
UHMepHem, uHmpaHem); u

(c) o nmpuHaMbIX Mepax KOHMPOJIs Kadecmeaa OOKyMeHmMOo8 (Harpumep, Hymepauuu
gepcul, obecrne4yeHuu docmynHocmu riocredHel sepcuu).

CnpaBo4HUK Mo Bornpocam obecneyeHnst KayecTsa v NPUNOXKEHNS K HEMY, OKYMEHTUpyoLme
npouenypbl 1 NPOLIECCHI, BAUSAIOLNE HA Ka4eCTBO Kraccudukauumn, noucka, IKCnepTmabl 1
BbIMOMHEHNST COOTBETCTBYIOLLUNX aAMUHUCTPATUBHbBIX PYHKLUIN, UMEKOTCA Kak B pacrneyaTaHHOM
BMAe, Tak 1 B ceTn uHTpaHeT. MNocneaHsa Bepcus cnpaBoyHuka (Ne 2/2) gencteyeT ¢ 1 aBrycra
2014 .

(MpunaraeTcs pe3toMe cnpaBoYHUKa NO BOnNpocam obecneyeHns kadecTsa Ha aHIIMNCKOM
A3bIKe)
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21.22 Ykaxume, 8x00sim fiu 8 cOCMas Cripagoy4yHUKa ro eornpocam obecriedyeHuUs kKayecmea
crnedyroujue O0KYMeHMbI:

@)

(b)

(©)

(d)

(e)

(f)

rnonumuka eedomMcmea 8 obriacmu yrnpasrieHuUs Ka4ecmeoM, 8KIIoYas MPUHsIMue
€20 8bICUWUM pPyKo8oAcmeoM ¢hopMaribHbIX 06si3amenibcme o obecrne4yeHuro
pabomebi CYK;

onucaHue cpepbi npumeHeHusi CYK, exnroyas noOpobHyro uHghopmayuro o riobbix
UCKITIOYEHUSIX U Ux 0b0oCHO8aHuUe;

op2aHu3ayuoHHas cmpykmypa eedomMcmea u 3ada4qyu Kaxx0020 u3 e2o
riodpasodersneHul;

OOKyMeHmarbHoe orucaHue rnpouedyp, 8bINMOSTHIEMbIX 8 8600MCMBE, MaKuX Kak
rosny4yeHuUe rnocmynaruux 3asi8ok, Knaccugukayus, pacrpedeneHue, rnouck,
aKcriepmusa, nybnukayusi u ecrioMo2amersibHble MPouecchl, a makxe rnpouedyp,
npedycmompeHHbix CYK, unu ccbiniku Ha HUX;

ornucaHue pecypcos, UMerWUXCs1 8 Harnu4uu Or1s1 8bIMOSIHEHUS MPOUECCO8 U
npouyedyp; u

ornucaHue 83aumocesiau mexady ripoueccamu u ripouedypamu CYK.

CnpaBo4yHKK No Bonpocam obecrneveHns kayecTBa M NPUIIoXKeHMs K HEMy BKIOYatoT
cnepytoLme pasgensi:

(@) TlNonutnky B 06nactu ynpaeBneHns Ka4yecTBOM, MPUHATYIO BbiCLUMM pykoBoacTsom BVICB

(b) onucanue cdhepbl npumeHeHnst CYK, Bkntovas nogpobHyto MHGopMaumio O NobbIX
NCKNOYEHUAX U nx o6ocHOBaHMe

(c) onuncaHue opraHusauMoHHoONW CTpyKTypbl BUCB

(d) pokymeHTaLmto, ONUCHIBAIOLLYIO BCE NpoLeccsl, BeinosriHseMble B BUCB

(e) onucaHWe pecypcoB, MMEILUXCS B HAaNMYMM A5 BbINONIHEHWUSI MPOLIECCOB

()  onucanune B3aumocBA3n Mexay npoueccammu u npoueaypamm CYK

21.23 Ykaxume, Kakue 8udbl O0KyMeHmauyuu cocmassnsiem u xpaHum eedoMcmeo, Harpumep:

@)
(b)
(©)
(d)

(e)
()

(9)
(h)
(i)

)

ornucaHue cocmasa GOKYMEHMO8 U MopsidKa UX XpPaHEHUS,
pesynbmamesl aHanu3a u oueHKu pabomel cucmembl PyKo8oACmMeoM,
UHopMayuto 06 obydeHuu, Keanugukayuu u onsime pabomsi compyOHUKOS;

rnoomeepxxAeHusi coomeemcmeusi MPUMEHSIEMbIX NPouedyp, UMo208bIX 0MYemos,
3aKmoyYeHull U ycrye ycmaHoeneHHbIM cmaHdapmam Ka4ecmaa,

pe3yribmambl aHarnu3a mpe6oeaHuEl 8 OMHOWEHUU 0M4Yemos U 3aK/TiHYeHUU;

ornucaHue rpoyedyp rnoucka u 3Kcrepmusbl, 8bINMOIHAEMbIX 8 OMHOWEeHUU Kaxoou
3asieKu;

OaHHbIe, M0380IsoWUE OMCcrexXusamb X00 8bINMOSIHEHUSI KOHKPEMHbIX 3adavy,
pesynbmamsi ayduma CYK;

ornucaHue mep, MPUHUMaeMbIX 8 OMHOWEHUU OMYermos U 3aKmoYeHul, He
coomeemcmeyruwux ycmaHoeneHHbIM mpebosaHusiM, npumMepb! Mep o
ucrnipassneHuro owubok u Hedocmamekos,

ornucaHue mMep, HarpaesneHHbIX Ha ucrpasrieHue 0ornyueHHbIX oWuboK u
HapyweHuu;
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(k)
U]

ornucaHue Mep, HarnpasneHHbIX Ha npedynpexoeHue owubok U HapyweHul; u

GOKymeHmauwo 10 roUCKo8bIM npouedypaM, YKa3aHHYyo 8 pa3sdesne 7.

PykoBogcTteysach ctangaptom ISO 9001:2008, BUCB BeaeT Bce Heobxoanmble BUAbI
AOKYMEHTaLMM:

a)
b)
c)

onvcaHne cocTaBa JOKYMEHTOB U Nopsiaka UX XpaHeHus:;
pesynbTaTbl aHanu3a u oueHKn paboTbl CUCTEMbI PYKOBOACTBOM,;

MHpopmaumio 06 0ByyYeHnn, KBanudukaLmmn 1 onbiTe paboTbl COTPYAHUKOB;

d) noaTBeEpXOEHMS COOTBETCTBUSI MPUMEHSIEMbIX NpoLeayp, UTOFOBbIX OTYETOB,

e)

3aKIOYEHUI 1 YCINyr YCTaHOBMNEHHbIM CTaHA4apTaM KayecTBa;

pe3ynbTaTbl aHaln3a TpeGOBaHVIIZ B OTHOLUEHMM OTYETOB U 3aKMNOYEHWUI;

f) onucaHue npoueayp novcka u aKCNepTU3bl, BbINOMHAEMbIX B OTHOLLEHUM KaXaou

9)
h)

)

)

K)

)

3a9BKU;

AaHHble, NO3BOMSAKOLWME OTCNEXMBATb X0 BbIMOHEHNS] KOHKPETHBIX 3a4auy;
pesynbTaTbl ayguta CYK;

onvcaHve mMep, NPUHMMAEMbIX B OTHOLLEHUM OTHETOB W 3aKIMHOYEHWN, He
COOTBETCTBYHIOLLMX YCTAHOBIEHHbIM TPEGOBaHMSM, NPUMEPbLI Mep MO UCNPaBreHNIO
OLLUMBOK 1 HEAOCTATKOB;

onvcaHve mMep No UcrpaBneHno 4ONYLEHHbIX OWNBOK U HapYyLLEHWN;
onvcaHve Mep, HarnpaBfeHHbIX Ha NpPeaynpeXaeHne OLWMBOK 1 HapYLLIEHWUI; ©

[IOKYMEHTaLMo No NOMCKOBLIM NpoLieaypam, ykasaHHyto B pasaene 7

7. OOKYMEHTALIUA NO NOUCKOBbLIM NMPOLIEAYPAM

21.24 Bedomcmeo 0653aHO OOKyMEeHmMuUposams rpuMeHseMble UM MOUCKOo8bIe rpouedyphbl
01151 BHympeHHuUX yened.

Bedomcmeo ormKkHO yKkasamb

@)

Kakue U3 rnepeyucrieHHbIX HU)Ke OaHHbIX 8X005m 8 cocmae makou OOKymeHmauuu:

(i)  ucnonb3osaswuecs ba3bl 0aHHbIX (MameHmMHoU U HernameHmHou
Jniumepamypebl);

(i)  kmroyessble crioga, cr1080COYEMaHUs U COKpaweHuUsl, UCorb308a8WUEcs 8
xo0e roucka;

(iif)  A3bIK (A3bIKU), ucronb308aswWULCS (Ucroib3oeaswuecs) 8 xode roucka,

(iv) knaccel u KOMbUHayuU Krnaccos, 1o KoOmopbIM OCYLWEeCMeIsSfCS NMOoucK, Kak
MUuHUmMym, coenacHo MIK unu uHol akeusaneHmMHoU Krnaccugukayuu,

(V) rnepeyYyeHb 8cex rouCKoB8bIX 3arpocos, UCoIb308a8LIUXCS 8 rToucke rno bazam
OaHHbIX.
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(b) kakas uHas uHgopmayus (Hanpumep, yKazaHuUe meMbl 1oucka, 3/1eMeHmbI,
umeroujue ocobyto 8axHOCmMb fpu rnpoeedeHuU rnoucka e cemu VMiHmepHem,
riepeyeHb rpPocMompeHHbIX OOKyMeHMOo8, OH/laliHo8ble me3aypychl, 6a3bl
CUHOHUMO8 Uriu MoHSIMud u m. 0.), OMHOCAWasCH K caMOMy MOUCKY, 8KITIOYEHa 8
makyto OOKyMeHmauuro?

(MNosicHumenebHoe npumedaHue: MexX0yHapoOHbIl opaaH 06si3aH rnepedyuciaums UHble 8UOlbI
UHgbopMayuu, KOmopyto OH Moxem rnpusesiedb O5si KOHMPOIs rnpoyedyp rnoucka U rnoebileHust
ux aghghekmusHocmu)

(c) Kkakue ocobeble criydau bbiriu OKyMEeHmMuUpPo8aHsbl, U 8edymcs /iU OaHHbIe,
ompaxarouwjue obbie:

(i)  oepaHuyYeHus noucka u ux OCHOBaHUs
(i)  cnyyau HesicHoOU ¢hopMynuUPoOBKU rMyHKMoe ¢bopmysi usobpemeHud; u

(i) cnyyau omcymecmeusi eQuHcmea u3obpemeHus.

3KCI'IeprI 3anncbiBaloT NapamMeTpbl BbIMOJIHEHHOIO MM NMOUCKA N XPaHAT UX Ha O6LLI,eM
KopnopaTtnBHOM cepBepe and uenen BHYTPEHHEro aHanmi3a n 4OKyMeHTUpOBaHUA.

K nokymeHTaMm, hmKcHpyoLwmnm napameTpbl NomMcka, OTHOCATCS:

(1) ncnonb3oBaBLlumecs 6a3bl AaHHbIX (MATEHTHOW U HEMATEHTHOW NuTepaTypbl unu 6asbl
AaHHbIX B ceTU VIHTepHeT);

(ii) KNoYeBble CNoBa U CUHOHMMBI, ONUCLIBAIOLLIME TEMY MOUCKA;

(i) Knaccbl 1 KOMOUHALMKN KNaccoB, MO KOTOPbIM OCYLLIECTBNSASICS MOUCK, KaK MUHUMYM
cornacHo MK unu nHon skemMBaneHTHOM Knaccugukaumm

(iv) MCNONb30BaBLUMECHA MOUCKOBbIE 3aMpoChl 1 MOMYYeHHbIe NO HAM pe3yrbTaThl (TO eCTb
ncTopusi nouncka);

(V) nepeyvyeHb JOKYMEHTOB, NPU3HAHHbIX pefieBaHTHbIMU N COOTBETCTBYIOLLME 3aMedaHna O
cTeneHn nx peneBaHTHOCTU,

(vi) nobble orpaHMYeHNst NOUCKa, CBA3aHHbIE C TEM, YTO NYHKTbI POPMYIibl N306peTeHns
HEesICHbl NN HE4OCTAaTOYHO 0BOCHOBAHHbI, Aenas HEBO3MOXHbIM NpoBeAEHNE
OCMbICITEHHOIO MOWNCKa;

(vi)  nobble ykazaHUA OTHOCUTENTbHO eQMHCTBA M300peTeHus.
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8. BHYTPEHHUW AHAJIU3 N OLIEHKA

21.25 [losicHumersnbHoe ripumedyaHue: Bedomcmeo 06s3aHo dameb onucaHue cgoel
8HympeHHeU cucmeMbl aHau3a U OUEeHKU cucmeMbl yrpasrieHusi kKayecmeom. B xode makozao
aHarusa u oueHKu orpedernsemcsi cmerneHb coomeemcmeusi co3daHHol eedomcmeom CYK
modersnu, usnoxeHHoU 8 anaese 21, u pabomsi sedomMcmea — mpebogaHusiM cucmemb|
ynpasneHusi kKavecmeom u Pykosodcmea PCT no noucky u akcriepmu3se. Takol aHanus u
oueHKa O0I/mKHbI 6bImb 06 bEKMUBHBLIMU U mpaHcrnapeHmHbIMuU, nodmeepx0ame
rnocrnedogameribHOCMb U 3¢hgheKMUBHOCMb MPUMEHEHUST YIOMSIHYMbIX mpebogaHuli u
pekomeHOauul U npoeodumscs He pexe pasa 6 200. B nyHkme 21.08 Hacmosiwel ¢hopmbi
8edomMcmeo Moxem, npu xenaHuu, npusecmu AoNofIHUMeIbHbIe daHHbIE O NPUHYUNax
op2aHu3ayuu ceoeli cucmemMbl BHYMpPEHHe20 aHasu3a U OUeHKU.

21.26-21.28 Smu npuHyunsl usnazaromcs ebiwe, 8 pasdesne 1 (nyHkmel 21.04 - 21.09)
OaHHoU opmbl. B daHHOM pasdesie edoMcmeo MoxXem, rnpu xefaHuu, npusecmu
dononHumersibHble ceedeHusi 06 UHbIX aHHbIX, paccMampueaeMbiX 8 X00e 8HYMpPEHHE20
aHasnu3a u OueHKU cucmemai.

Kak BHyTpeHHU, Tak 1 BHeWwHnn ayamnt CYK npoBoguTcs eXerogHo.

Llenb ayanta — noareepanTtb cootBeTcTBME CYK ctaHgapty 1ISO 9001:2008.

9. NOPAOOK HAMNPABINEHUA BEQOMCTBAMU OTHETOB 3ACEJAHUIO
NPEACTABUTENEN MEXOYHAPOOHbIX MOUCKOBbLIX OPTAHOB

21.29 B enase 21 npedycmompeHbl 38a 8uda omyemos: rnepeoHa4qasibHbIl omyem,
npedycmompeHHbIl nyHkmom 21.29, u GononHUMe bHbIe exxe200HbIe OMYemel,
npedycmompeHHsbie rnyHkmom 21.30.

[Mpunoxenue Il cnepyeT]
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OTYET O CUCTEMAX YNPABNEHNA KAHECTBOM
rnodzomosrieHHbIl lNMameHmHbivM eedomcmeom Nonbckolt Pecriybnuku (MNBI1P)
8 Kayecmee sedomMcmea-yJyacmHuka Beiwezpadckoeo nameHmHyo20 uHecmumyma (Blr1A)

Bedomcmeo domkHO ipedocmasums 06wWyo UHghopMayuro 0 cucmeme yrpaesieHusi
kayecmeom (CYK) 6 coomeemcmeuu ¢ Hacmosiwel ¢bopmodl.

OnucaHus, rpusedeHHble 1100 KaxxobIM U3 OCHOBHbIX 3a20/108K08 OaHHOU (hopMbi, OaHb! 8
Kayecmee npumepos mura u pacrosioXXeHus1 UHghopMayuu, OMHOCAWEUCS K KaxXx0oMy U3
3az0s108k08. Kaxxdoe sedomMcmeo Moxem rpedocmasums 10 C80EMY YCMOMPEHUIO
oornonHuUmernbHYy UHopmayuro ceepx mpeboeaHul, U3OXeHHbIX 8 Hacmosuwel ghopme.

BBEAEHMUE (MYHKTbI 21.01 - 21.03)

[pu Heobxodumocmu eedomMcmeo Moxxem ripusecmu 8 aHHOM yHKMe oo 3a20/108KOM
«HopmamueHas 6a3a cucmembl yripasneHuUsi Ka4ecmeom» CChIfIKY Ha J1tobble
obuwenpu3HaHHbIe HOPpMamueHbIe MOIOXEHUS Uru rpasosyro basy, Ha Komopol OCHo8aHa €20
cucmema yrnpaesJsieHus Ka4ecmeom, Kpome anasbl 21 — Hanpumep, cmaHdapm 1SO 9001

Hanpumep: «HopmamueHas 6asa cucmemsi yripasreHusi kKaiecmgom»: cmarHdapm 1SO 9001,
cmaHdapm EQS (Esponedckuli Komumem rio OUeHKe U cepmugbukayuu cucmem Kkadecmea)»

Bamewm kaxxdoe sedomcmeo AOMKHO npedocmasume, Kak MUHUMYM, UHGbOPMAaUUo, YKa3aHHYHo
8 ornucaHusix, 0aHHbIX 00 credyrUUMU HUXe 3a20/108KaMmu

MBIP 6bino ceptndmumpoBaHo NonbCKMM LLEHTPOM TECTMPOBAHUS 1 cepTuduKaunm n
nony4uno B uone 2011 r. ceptudpukat cootBeTcTBMSA cTaHgapTy PN-EN ISO 9001:2009.
B cBA3Kn ¢ nsmeHeHnamu, BBeAeHHbIMU MoNbCKMM KOMMTETOM MO cTaHgapTusauumn (Polski
Komitet Normalizacyjny) B Hauyane 2009 r., ctaHgapt PN-EN 1SO 9001:2009 nosHOCTbI0
cootBeTcTByeT B [Nonbwe craHgapty EN ISO 9001:2008 u ero tpeboBaHusAM.

Ceptudpmkat Ha cootBeTcTBME cTanHgapTy PN-EN 1SO 9001:2009 nmen TpexneTHUn cpok
aencteus oo uions 2014 r. B ceA3n ¢ 6onbLion paboTon no cCoBepLLUEHCTBOBAHUIO 1 AopaboTke
BHYTPEHHUX npoueayp, nposoanmon MNBI1P B HacTosiwee Bpems, BegomMcTBo peLumno
OTNOXUTb NOAauYy 3asiBKM Ha NpoBeaeHne pecepTudukaumm no ctaHgapty ISO oo momeHTa
MOSIHOM peanu3aunm HOBbIX PELLUEHUN.

BHeapeHve HOBOW CUCTEMbI 3NEKTPOHHOrO OKYyMeHToo60opoTa 6bino 3aBepLueHo B OKTabpe
2014 r., a peanunsauns HOBOM 63K-0PMCHOMN CUCTEMbBI HAXOOMTCH Ha 3aKITOYUTESNBHOM 3Tane.

B cBA3M C 3TMMK yCcoBEPLLUEHCTBOBAHNSAMM ObInv BHECEHbLI NONPaBK/N BO BHYTPEHHUE
WHCTPYKUMn BegomcTBa no Bonpocam paboTbl ¢ AOKyMeHTamu. B Havyane mapTta 2015 r. HavaTta
npouenypa ceptudmkaLmm HOBOM CUCTEMbI HA COOTBETCTBME CTaHgapTam ISO.

BHyTpeHHMI 1 BHeLWHWIA ayanT Obin 3aBepeH k 20 mapTta 2015 1., a 24 mapTa 2015 .
TexHudecknin KoMuTeT [NoNbCKOro LEHTpa TECTUPOBaHUS U cepTUdMKaLnm NPUHSN
NnonoXxuTenbHoe pelleHne o Bbigade BegomctBy ceptudumkata Ha COOTBETCTBME CTaHOapTy
PN-EN ISO 9001.

B HacTosAwem aokyMeHTe npeacTasneHbl 3agadv B obnactu obecneveHns KayecTsa,
AOKYMeHTaLms, npoueaypbl U NpakTuka, npumensemble MNBIP B cooTBETCTBUM CO CTaHAAPTOM
PN-EN ISO 9001:2009.
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POLSKIE CENTRUM BADAN I CERTYFIKACJI S.A. 2k A
12-699 W K A * *
* *
*, * %
i . *x *
CERTIFICATE OF CERTIFICATE
INTEGRATED MANAGEMENT SYSTEM i et VeRe
QUALITY » COUNTERACTING CORRUPTION THREATS hereby certify that th 1 i
Urzad Patentowy Rzeczypospolitej Polskiej

No. JK -7/1/2011
. . Al. Niepodlegtosci 188/192, 00-950 Warszawa

Urzad Patentowy Rzeczypospolitej Polskiej
Al. Niepodleglosci 188/192, 00-950 Warszawa

+ adjudicating in administrative and litigious proceedings
in cases in the scope of industrial property,

« keeping publicly available registers containing information
on the legal status of objects of industrial property
protected within the territory of Poland,

« disseminating knowledge in the scope of industrial property

Quality Management System

t

PN-EN ISO 9001:2009

Registration Number: PL - JK - 7/1/2011

Puc. 1. Ceptudukartsi NBIP Ha cooTBeTCcTBMe cTaHaapTy EN-PL I1ISO 9001:2009

1. PYKOBOACTBO U NOJINTUKA

21.04 [lpusedume OaHHbIe, MoOmMeepx0aruwue Ymo yKa3aHHbIe HUXE 3/IeMEeHMbl YEMKO
0oKyMeHmupoe8aHbl, @ coomeemcmayrowas 0oKyMmeHmauusi docmyriHa 01151 compyOHUKO8
gedomcmea:

(@) [lMpuHsamas pykoeodcmeom ronumuka 6 obriacmu yrpaesieHUs1 Ka4ecmeom.

(b) Badayu u HaumeHoBaHuUs nodpasdeneHuli U UMEeHa KOHKPEeMmMHbIX cOmpyOHUKOS,
Ha3Ha4YeHHbIX PYKOBOOCMBOM 8 Ka4ecmee /iUy, OmeemcmeeHHbIX 3a
¢yHKyuoHUposaHue CYK.

(c) OpeaHusayuoHHas cxema eedomMcmea C yKka3aHuem ecex rnoopasoesneHuli u
KOHKpemHbIX compyOHUKO8, 0meemcmeeHHbIX 3a (pyHKUuoHUposaHue CYK.

(@) [MpuHsmasa pykogeodcmeom ronnumuka 8 obriacmu yrnpaeieHusi Ka4ecmeom

Muccus MaTteHTHoro BegomcTea MNonbekon Pecnybnukum (MBI1P) coctont B Nnony4YeHumn n
pacCcMOTPEHNM NOCTYNalLLMX 3asBOK Ha NoNy4YeHne oxpaHbl 06 bEKTOB NPOMbILLIEHHOW
COBCTBEHHOCTU, NPUHATUUN PeLLEeHUn O NPeaOoCTaBNeHNN UCKITIYUTENBHbIX NPas,
pacCMOTPEHUN aAMUHUCTPATMBHBIX U CyaebHbIX CNOpOB Mo BONPOCaM NPOMbILLNIEHHON
COBCTBEHHOCTU, BeAEHUN NyBrMYHbIX PeecTpoB, CoAepXaLUnX AaHHbIE O OPUOUNYECKOM
cTaTyce 06bEeKTOB NPOMBILLIIEHHOW COBCTBEHHOCTU, OXPaHAeMbIX Ha TeppuTopumn MNonbLuu, n
pacnpoCTpaHeHNn 3HaHUM O chepe NPUMEHNMOCTIN 3aKoHOA4ATENbCTBA O MPOMbILLIEHHON
COBCTBEHHOCTMW.

MBIP pelwaeT cBOM 3a4ayn, pyKOBOACTBYSACH MOMOXEHNAMU 3aKoHa O NPOMBbILLIIEHHOW
COBCTBEHHOCTUW, B OCHOBHOM MYyTEM NpUemMa 3asiBOK Ha perncTpaumio u oxpaHy o6beKkToB
NPOMBbILLUNEHHON COBCTBEHHOCTU, MPOBEAEHNE X AKCMEPTU3bI, a Takke BeAeHne
COOTBETCTBYIOLLMX PEECTPOB 1 OKa3aHWe COOTBETCTBYHOLLUX YCNYr KNneHTam, 4obvBasch
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BblCOYaNLLEero kKa4ecTsa CBOMX OTYETOB M 3aKMYEHUIA, KOTOPble COCTaBNAOTCA U OTChINalTCA
C NPUMEHeHneM npouenyp, NpU3BaHHbIX UCKITIOYUTE NpoasneHuns koppynuuun. MNBIP ctpemuTtca
obecneynBaTb:

e OpUWEHTaLMIO OCHOBHbIX MpoLeayp BHYTPEHHEN CUCTEMbI YIPaBNEHNs Ha 3a4a4n
obcnyxnBaHne KNMEHTOB,

e COXpaHeHue OOCTUTHYTOro YPOBHS NPOM3BOAUTESNBHOCTU U 3(PPEeKTUBHOCTU npoLenyp;
e yrpaBneHne pMckamum nNpu BbINOMHEHMN ONMCAHHbIX NPOLeAYp B ONUCAHHbIX 06NacTsx;
e obecneyeHne NPeemMCTBEHHOCTM NPY OKa3aHWUW YCNyr;

e onTuMu3auma 3aTpat BegomcTBa Ha obecneyeHune npoueayp v noaaepxaHve cepBuca;
e HaA30p 3a TOYHbIM McnonHeHnem brogxkeTa BegomcTsa;

e npeaocTaBfieHne 4OCTOBEPHOW U NOMe3Hon nHopmMaunu,

e npuobpeTeHne 1 NogaepaHve Ksanndukauum n 3HaHuUin, HeobXoaNMbIX ANs
Haanexallero BbINonHeHus npoueayp Begomctea

[na obecneyeHns pelieHuns ykasaHHbIx 3agad MNBIP BHeapuno NHTErpupoBaHHy0 cucTemy
ynpasneHusi, oTBevatoLLyto TpeboBaHmsam ctaHgapTa PN-EN ISO 9001:2009, kacatowerocs
OpraH1M3aumm OKkasaHus YCnyr BHELWHUM KITMEHTaM, a TaKkKe YCTaHOBWUITO AOMOSHUTENbHbIE
TpeboBaHusi, NpeayCMOTPEHHbIE €€ CUCTEMOW NpefoTBpaLLeHNs Koppynuun. Bce coTpyaHukm
MateHTHOro Begomctaa Nonbckon Pecnybnunkm ocosHatoT, 4To cobniogeHne yCTaHOBMEHHbIX
CTaHOapTOB Ka4yecTBa U NpeaoTBpaLLEHNa KOPPYNUMN COOENCTBYET PasBUTUIO OpraHn3aumm n
TEM caMbIM CrOCcoOCTBYET AOCTUXKEHUIO MOCTABIIEHHbIX UM Lienen. Bce coTpyaHukn moryT
03HAKOMUTbLCS CO BCEWN AOKYMEHTaLMEN, Kacatowencs NpuHUMnoB pabdoTbl MHTErPUPOBaHHOM
CUCTEeMbI YNpaBreHusi, B OHNTaiHOBOM peXnMe B CeTU MHTpaHeT BegomcTea; Kpome Toro, ata
AOKYMEHTaLMsa UMeeTcs B KaX4oM nogpasaernieHun B pacneyataHHoOM Buae.
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(b) 3adayu u HaumeHoaHus nodpasdeneHuli U UMEeHa KOHKPemHbIX COmpyOHUKOS,
Ha3Ha4YeHHbIX PYKOBOOCMEBOM 8 Kadecmee Jiul, 0meemcmeeHHbIX 3a pyHKUUoHuUposaHue CYK

[JOMKHOCTHbIE 3a4a4M B paMKax MHTerpupoBaHHOM CUCTEMbI YNpaBieHUA Ka4eCTBOM
MaTteHTHOro BegomcTBa lNonbckon Pecny6nuku, oTBevarowen Tpe6boBaHnsAM cTaHaapTa
ISO
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of the PPO ) Integrity
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[ QMS Internal Auditors ] Sections
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( Anna Jagltowska
| Bureau of the Director General

( tukasz Marikowski
\ Administration and Technical Bureau

N

f Wojciech Moczulski
|_IT Department

f Agnieszka Nejfert-Chartampowicz
| Cabinet of the President

—/

[ Maria Perfowska
| Trademark Examination Department

f AnnaPorebska
| Publishing Department )

rFrrrrrrerr

Wanda Wardecka
Patent Examination Department

Marcin Zakrzewski i
Registers Department 3
MariannaZaremba )
Administration and Technical Bureau )

Puc. 2: OmMKHOCTHbIE 3aa4yuM B paMKaxX MHTErPUPOBAHHON CUCTEMbI YNpPaBneHns Ka4eCcTBOM
MNBI1P, otBevatowlen TpeboBaHuam ctaHaapTa ISO
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T Alicja Adamczak

Cabinet of the President Deputy President Deputy President
——e Ewa Nizinska-Matysiak ———@ Andrzej Pyrza ——@ Stawomir Wachowicz

Judicial Affairs Department
* Sylwia Wit vel Wilk ——e Monika Wieckowska

Promotion and Innovation

Support Department
Ryszard Kondratiuk Patent Examination Department

Confidential Information Section
——e Ryszard Siemiatkowski Trademark Examination

Internal Audit
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OpraHusauunoHHas cTpyktypa lNaTteHTHoro BegomctBa lNMonbckon Pecnyonuku

Acting Director General
—@ lwona Grodnicka-Lech

Bureau of the Director General
——e Bozenna Owsinska-Ciach

Finance and Book-Keeping Office
—e Krystyna Kruszyrska

Administration and Technical Bureau
—e Roman Zychowicz

Organizational structure of the Patent Office of the Republic of Poland

Puc. 3: OpeaHu3ayuoHHas cmpykmypa [Bl1P

21.05 [lokaxxume (Harnpumep, 8 hopme coomeemcemeyrowjeli mabsiuybl) cmerneHb
coomeemcmeusi npumeHsiemol eedomcmeom CYK mpebosaHusim anaesi 21 Pykoeodcmea PCT
10 rposedeHuUr0 MexX0yHapOoOHO20 roucka U Mexx0yHapodHoU rnpedsapumersibHOU IKCrnepmus3bl
usiu, COomMeemMCcmeeHHO, yKaxxume crydau, 8 Komopbix 8600MCME0 MoKa He omeeyaem 3mum

mpebosaHusM.
TpeboBaHue, NnpegycMoTpeHHoe rnasom 21 CTteneHb COOTBETCTBMSA
NnofiHoe| 4acT. |COOTB.
HeT
21.04 |(a) |PaspabotaHa n yTBEpXOEHA NONMTUKa B obnactu v
yrnpaBneHns Ka4ecTBoM
(b) |HasHa4eHbl NnogpasaeneHnsa/coTpyaHnKN, oTeevatoLLmne v
3a paboty CYK, onpegeneHbl ux 3aagaym
(c) |MmeeTca opraHnsaumoHHast Cxema CUCTEMbI v
21.05 Onpepenena creneHb cootBeTcTBUA CYK TpeboBaHusm | v/
rnasbl 21
21.06 |(a) |WmetoTca mexaHU3Mbl obecrnedyeHns aPPEKTUBHOCTU v
CUCTEMI
(b) |HanaxeH koHTponb 3a obecrnevyeHnem NoCTOSTHHOro v
COBEPLLEHCTBOBaHNA paboTbl CUCTEMBI
21.07 |(a) |[OaHHbI cTaHAAPT 4OBEAEH PYKOBOACTBOM A0 cBeadeHus | v/
COTPYAHMKOB
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.

HeT
(b) [ObecneyeHo cooTBETCTBME MEXAY TpeboBaHMAMMN 4
PykoBogctea PCT un tpeboBaHnamm CYK Begomcrea
21.08 |(a) |MpoBoguTCAa aHanM3 1 oueHka paboTbl CUCTEMBI 4
PYyKOBOACTBOM
(b) [lMpoBoanTcAa aHanu3 3agay B obnacTtn obecneyeHus v
KayecTBa

(c) [3apaum B obnactu obecnevyeHns kadecTsa 4OBOAATCA A0 |V
BCeX noAapasaerneHnii 1 CoTpyaHMKOB Be4OMCTBaA

21.09 |(a) |MpoBoauTCcsa exerofHbIn BHYTPEHHUIN aHanu3 1 oueHkKa v
paboTbl CYK:

(b) | (i) ons onpegeneHnsa cTeneHn COOTBETCTBUSA CUCTEMBI 4
TpeboBaHusm rmasbl 21

(ii) ans onpeneneHus cTeneHn cCOoTBETCTBUA npoueayp |v
nomcka n akcnepTunsbl TpeboBaHnam Pykosogctea PCT

(c) [aHanu3 1 oueHKa NPOBOAMTCS OOBEKTUBHBLIM U v
TpaHCcnapeHTHbIM 06pasom
(d) |B x04O€ aHanu3a n oLEHKN UCMONb3YETCH, B YAaCTHOCTMN, v
MHdopmMaumd, NnpegycMoTpeHHasa nyHKTom 21.17
(e) [pesynbTaTbl aHanM3a v OLEeHKN JOKYMEHTUPYIOTCS v
21.10 MpuHATME Mep No y4eTy dakTnyeckon paboyen Harpyskm |v'

nagantauum CMCtemMbl K ee ypoBHIO

21.11 |(a) |Hanuumne nHpacTpykTypbl, NO3BONSOLWEN UMeEOLeMyCcs | v/
LTaTy COTPYAHUKOB

(i) cnpaBnATbCA € UMetoLLencsa paboyein Harpyskom v

(ii) nopoepxmBaTbh TEXHMYECKYHO KBanMdmKauuio, v
HeobxoauMyo ANs NPOBEeAEHMS NMOMCKa U AKCNepTU3bl No
BCceM 00nacTaAM TEXHUKMK

(iil) nopaepxmBaTh YpOBEHb A3bIKOBOW NOATOTOBKM, 4
NO3BONAIOLLNIA COTPYAHNKAM paboTaTb C LOKYMEHTaMM
Ha pasnnyHbIX A3blkax B NOpsake, NpegyCMOTPEHHOM
npasuriom 34

(b) |Hanunune nHdpacTpyKkTypbl, NO3BOMNALLEN UMetoLLLemMycs | v/
LWTaTy KBanMuuUpOoBaHHbIX aaMUHUCTPATUBHbBIX

COTPYAHMKOB
(i) obecne4vnBaTb paboTy TEXHNYECKOro NepcoHana v
(il) obecneunBaTb BegeHNe HeOOXo0AMMONM JOKYMeHTaumm | v/
21.12 |(a) |(i) Hannune obopynosaHus, Heobxoanmoro aAns v
BbINOMHEHNS NoMcKa 1 3KCNepTU3bl
(i) Hannune pokymeHTaLmmn, NpeaycMoTPEHHOWN v

npasunom 34
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(b) [(i) Hannume nHCTpyKUMIA, NO3BOMSIOLNX COTPYAHUKAM v
NOHUMAaTL KpUTEPUU N CTaHOAPTbl Ka4YecTsa U1
AencTBoBaTb B COOTBETCTBUMN C HUMU

(i) Hanuune MHCTpyKLMIA, NO3BONAIOLWMX COTPYAHUKAM 4
TOYHO BbIMOSHATbL YCTAHOBMEHHbIE NpoLeaypbl, U UX
nepuognyeckoe obHoBNeHne

21.13 (i) Hanuune nporpammbl NnpodgeccruoHanbHoN NOAroToBKK | v/
1 NOBbILEHNST KBanudmkaumm gnsa obecneyenHms n
noaaepXaHus Heo6xoaUMOro YpoBHS KBanudukaumnm
COTPYAHMKOB B 06n1acTn nomcka m aKcnepTusbl

(ii) Hannune nporpammbl NpodeCCMOHanNbHOM NOArOTOBKN | v/
1 NoBbIWEHNS kBanudmrkaunm, odbecneynBatoLLen aHaHne
COTPYAHMKaMWN KpUTEPUEB M CTaHOAPTOB KavyecTsa.

21.14 |(a) |Hannuyme cnctembl KOHTPOSIS YPOBHS PECYPCOB, v
HeobxoauMbIX 4NA YAOBNETBOPEHUSA NOCTYNaLWNX
3anpoCcoB Ha OKa3aHue ycrnyr

(b) [Hanuumne cuctembl KOHTPONSA YPOBHA PECYPCOB, v
HeobOxoAnMbIX Ans cobngeHns cTaHaAapToOB KadecTBa
npouenyp noucka n aKcnepTunsbl

21.15 |(a) |Hanuumne KOHTPOMbHbLIX MEXaHN3MOB, obecneynBarOWmx | v’
CBOEBPEMEHHOCTb OTHYETOB O MOUCKE U 3KCnepTuae

(b) |Hanuyne mexaHn3amoB, NO3BOMSOLLMX OTCIEXNBATb 4
konebaHusa ypoBHS cripoca Ha ycnyrm u obbema
HEBbIMNONHEHHbIX 3a4a4

21.16 |(a) |Hanuune BHyTpeHHeN cuctembl obecnedeHus kadyectsa |v
ANA uenen camooLeHKN

(i) ans obecneyveHns cobnogeHusa TpeboBaHni v
Pykosoactea PCT no npoBefeHMo NoMcKa N aKCnepTuabl

(ii) ons obecneveHnst MOArOTOBKM OTBETOB Ha 3anpochl v
COTPYAHMKOB

(b) [Hanuune cuctembl namepeHus AaHHbIX 1 POPMUPOBAHUA | v
OTYETHOCTU B UHTEPECax HEMPEPbIBHOMO
COBEpPLLEHCTBOBaHUA npouenyp

(c) |Hanuuue cuctembl NpoBepkM AENCTBEHHOCTU Mep No v
ncnpaeneHnto oWnboK N HeJOCTaTKOB Nomcka n
3KCnepTu3bl
21.17 |(a) |Hanmn4yme KOHTaKTHOro nvua, OTBETCTBEHHOrO 3a 4

BbIsIBIEHWE NepeaoBOi NPaKTUKK U onbiTa B paboTe
pasnnyHbIX BEJOMCTB

(b) |Hanuuune KOHTAKTHOro nMua, OTBETCTBEHHOIO 3a 4
OpraHM3aLmo HenpPepbIBHOrO COBEPLLEHCTBOBAHUSA
npouenyp obmeHa nHdopmaumen
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(c) |Hanuyune KOHTAKTHOro nuua, OTBETCTBEHHOrO 3a v
3 PEeKTMBHOCTb NpoLecca NosyyeHnst OT3bIBOB U OLEHOK
Apyrnx BeAOMCTB

21.18 |(a) |(i) Hannumne Hagnexalien cucTeMbl pacCMOTPEHUS 4
npeTeH3unn
(i) Hannune Hagnexalen cucteMbl Mep no v

npegynpexgeHnio/ncnpasneHmnto ownbok n HegoCTaTKOB

(i) Hannune Hagnexawlen cMcTtemMbl pearmpoBaHnst Ha 4
3amMevaHus norb3oBartenen

(b) [(i) Hannume npoueaypbl KOHTPONSA CTeNneHu v
YyAOBNETBOPEHHOCTM KNNMEHTOB paboTon BegomcTBa U
OLEHKN MU KayecTBa ero paboTbl

(i) Hanwune npouenypsbl, obecneymBatowen yyet v
3aKOHHbIX HY>X[, U OXXMAAHWUIA KITMEHTOB

(c) |Hanuuune 4eTKMX N ACHbIX peKoMeHaaunn KnmeHTam no 4
BOMpocaM npoBeaeHns Noucka n aKkcnepTusbl

(d) |YkasaHue o Tom, roe v kak BeAoOMCTBO pa3MellaeT v
MHdopMaLMIo O CBOMX 3agavax B obnactn obecneyeHus
KayecTBa Anst Ny6nnM4yHOro 03HaKOMMIeHUs

21.19 Hanunune cuctembl obmeHa nHdopmaumen ¢ BONC u v
yKa3aHHbIMW Unx BblIOpaHHbIMW BE4OMCTBaMu

21.20 Hanuune scHoro onuncanma CYK (Hanpumep, B hopme v
CrpaBOYHMKa NO Bonpocam obecnevyeHns kayecTsa)

21.21 |(a) |OokymMeHTbI, cOCTaBnsOLME CNPaBOYHMK MO BONpPOCcaMm v
obecneyvyeHuns kayecTBa, NOArOTOBIIEHbI U
pacrnpocTpaHeHsl

(b) |Hannune nHdopmMaLMOHHLIX KaHaNoB ANg v
pacnpocTpaHeHUs crpaBoYHMKa No BonNpocam
obecneyveHuns kayecTBa

(c) |Peanusauusa mep KOHTPONSA KavyecTBa AOKYMEHTaLumMm v

21.22 ((a) |Hannume y BegomMcTBa NONMUTMKM B 06nactu ynpasnexuss | v’
Ka4yeCTBOM W NPUHATUE UM (bopMarnbHbIX 06A3aTeNbCTB
no obecneyeHuto pabotel CYK

(b) |Hannune goKkymMeHTUpOBaHHOIO onucaHus cdepobl v
npumeHeHunsa CYK

(c) |Hamnuune JOKYMEHTMPOBAHHOIO ONMCaHUA v
OpraHM3aLMOHHOW CTPYKTYpbl U 3a4a4 CUCTEMbI

(d) |Hanuuune goKymMeHTUPOBaHHOIO OnMcaHns NpoLeayp, v
BbIMOMHAEMbIX B pamMKax BeJOMCTBa

(e) [Hanuune pecypcoB ANns BbINOMHEHUS YCTAHOBIEHHbIX v
npoueayp
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(f) |Hanuune LOKyMEHTUPOBAHHOIO ONMcaHNs v
B3aUMOAENCTBUSI MEXAY pasfnMyHbIMU NpoLeccamm n
npoueaypamm cUCTeMbI.

21.23 |(a) |Hanu4ve oOKyMEHTMPOBaAHHOrO ONUCaHUsA cocTaBa v
AOKYMEHTOB M NMopsiika UX XpaHeHUs

(b) |Hanuune oOKYMEHTUPOBaHHLIX pe3ynbTaToB aHanusaun |v'
OLEHKM paboTbl CUCTEMbBI PYKOBOACTBOM

(c) |Hanuuue nHdopmaumm no Bonpocam v
npodgeccnoHarnbHOro 0By4eHnst U AaHHbIX O
KBanudukaumm n onbite paboTbl COTPYAHUKOB

(d) |Hanuune gaHHbIX O COOTBETCTBUM NPUMEHSIEMbIX v
npoLeayp yCTaHOBNEHHbIM TpebGoBaHMAM

(e) |Hanuumne pesynbTaToB aHanv3a TpeboBaHUI, KOTOPbIM v
OOJMKHBbI COOTBETCTBOBATL OTHETbLI U 3aKNIOYEHUSA

() |Hanuuyne gOKyMEHTUPOBAHHOIO ONMcaHWs npoueayp v
noncka 1 aKcnepTu3bl, BbINONIHAEMbIX B OTHOLLEHUU
KaXkaomn 3asiBKn

(9) |Hanuune gaHHbIX, NO3BONSIOLLMX OTCNEXUBATL X0, v
BbIMOSTHEHNS KOHKPETHBIX 3aaau

(h) |Hannune oOKyMeHTMpOBaHHLIX pe3ynbTaToB ayauta v
CUCTEMBI YNPaBIEHNsI KAYECTBOM

(i) [Hanuune JOKYMEHTMPOBAHHOIO ONMCaHUA Mep, v
NPYHMMaEMbIX B OTHOLLEHUM OTYETOB W 3aKIMIOYEHUI, He
COOTBETCTBYIOLUMNX YCTAHOBMNEHHbIM TpeboBaHMAM

() |Hanuune OKyMEHTUPOBAHHOIO ONMcaHUsl Mep Mo v
NCNpaBneHNIO AONYLLEHHbIX OLUMOOK N HapyLUEeHWI

(k) [Hanuune oOKYMEHTMPOBAHHOIO ONMcaHUa Mep no v
npeaynpexaeHunio owmMbok 1 HapyLLeHUI

() [Hanuumne onucaHusa nopsgka AOKYMEHTMPOBAHMWS v
MOMCKOBbIX NpoLueayp

21.24 ((a) |(i) JokymeHTUpoBaHWe 6a3 AaHHbIX, UCNOMb30BaBLIMXCA |V
B XOAe novcka

(i) [JokyMeHTMpOBaHME KITHOYEBDLIX CI0B, CITOBOCOYETAHUI v
N COKpaLLeHWU, NCNONb30BaBLLMXCA B XOA4€E noucka

(iii) JokymeHTUpOBaHMe A3bIKOB, UCMOMb30BaBLLMXCH B v
Xo[ie rnomcka

(iv) JoKyMeHTMpOBaHMe KraccoB 1 KOMGUHaLMiA Knaccos, | v/
MO KOTOPbIM OCYLLIECTBIIASNCS NOUCK

(b) |[okymeHTupoBaHME NHOWN MHPOPMaLMK, KacatoLencs v
noucka
(c) |(i) DokymeHTMpOBaHME OrpaHUYeHnin noncka n nx v

OCHOBaHWUM
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(i) JokymeHTUpoBaHue criy4aeB HesICHON (DOPMYMPOBKM |V
NyHKTOB ¢hopmyn nsobpeteHni

(iii) JokymeHTUpOBaHWe cnyyaeB OTCYTCTBUSA €ANHCTBA v

n3obpeTeHus

21.25 OT4YeTbl 0 BHYTPEHHUX Npoueadypax aHanmsa u oueHKu v
paboTbl CUCTEMBI

21.26- HononHuTtensbHas nHpopmMaumsa 06 MHbIX MCXOOHbIX v

21.28 JaHHbIX, UCNOoMb3yeMbIX B X04e BHYTPEHHEro aHanmsa u
OLeHKM paboTbl CUCTEMBI

21.29 [MepBoHavarnbHbIM OTYET, MPESYCMOTPEHHLIN MYHKTOM -
21.19

21.06 Ykaxume, CO CCbI/IKOU Ha Op2aHU3aUUOHHY CXeMy, OpeaHbl U MEXaHU3MbI,
ucrionb3yembie pykogeoocmeom Osis1 obecrieqeHust.

(@) agpgpekmusHocmu pabomsbi CYK, u

(b) nmocmosiHHO20 cogepuieHcmeosaHuUs orepauUoHHbIX MPouedyp.

(a)

Peanusaumna uenen nonMtmkn VIHTErpupoBaHHOM CUCTEMbI YNpaBieHNA KOHTPONMpyeTca
BbiCLLUMM pykoBoacTeoM [MNBI1P, koTopoe exxerogHo NpoBOAMT aHanmn3 pUckoB MO KOHKPETHbLIM
npoueaypam n obnactsam, obecneunBaeT cucteMy obecneyeHns KayectTsa HeEOOXOANMbIMA
pecypcamu, 4obmBaeTCH BbINOMHEHNSA NPaBus, OUKTYEMbIX NONUTUKOM NHTerpupoBaHHON
cucteMbl ynpaeneHus kadectsom NBI1P v npogorkaeTt noBbilwaTe 3pdEKTUBHOCTL CUCTEMBI.
PykoBOOCTBO €XerogHo NpoBOANT aHann3 1 OLEeHKY COOTBETCTBYIOLLMX Lienen B obnactu
obecne4veHuns kayecTBa. [lepnoanyeckn, B COOTBETCTBUUN C YCTAHOBIEHHBIM rpadOnKoMm,
NPOBOAATCHA BHYTPEHHWUI ayaunT.

(b)

BHyTpeHHune ayguTtopbl CYK HaszHavaoTcsa npu yCrnoBun BbINOSIHEHWS ONpeaeneHHbIX YCOBUN
n TpeboBaHnin N 06a3aHbI NPOXOAUTb KOMMNEKCHOe obyyeHme no Bonpocam pabotel CYK He
pexe pasa B ABa roga. YnosiHoMOYeHHbIN Mo BonpocaMm obecneyeHns KayectTBa exerogqHo
NpoBOAUT OBLLMI KOHTPOSb NPOdIEeCCMOHanbHOM KBanudmukaumm ayanTopos.

AyouTop eXerogHo NnpoBOANUT ayauT MeTO40M NEPEKPEeCcTHOM MPOBEPKN N CryvaiHOW BbIBOPKK
N COCTaBNSAET OTYET NO UTOram KaXKgoro NpoBeSeHHOro ayamTa, KOTOpbI LOMNOMHAETCS, B
COOTBETCTBYIOLLMX CNyyasax, OTYETOM O BbISIBIIEHHbIX HapyLlueHusx. Bcsa gokymeHTauus no
ntoram ayamta HanpasnseTcsa Ha paccmoTpeHve KoopauHatopa CYK, koTopbii yBegomMnsieT
pyKoBOAUTENSA NPOBEPEHHON 06nacTn AeATeNbHOCTU UKW Npoueaypbl O ero pesynbrarax.
Pe3ynbTaTbl BHYTPEHHEro ayanTta Takke nognexaT ob6CcyXaeHuo 1 aHanusy BbiCLUNM
PYKOBOACTBOM, KOTOPOE NMPUHMMAET peLLeHns O Mobbix COOTBETCTBYIOLLMX AaNbHENLLINX
mepax. NMpouenypbl Noncka n aKCNepTM3bl TakKe ABNATCS 0O BHEKTOM CaMOOLIEHKN,
NpoBOANMON COTPYOHMKaMM ABYX OTAEN0B NOApa3aeneHuns KOHTPONS KayecTBa, Co34aHHbIX B
YnpaBrneHuu naTeHTHON aKCNepTU3bI.
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Kpome Toro, kKoHTpornb NonuTukn obecneyeHuns kadectsa NBI1P Ha cooTBeTCcTBUE
YCTaHOBMNEHHbIM TPEOOBaHUAM €XErogHoO NPOBOAUTCH HE3ABUCUMbIMU BHELUHUMM
opraHusaumsiMmu.

21.07 Onuwume, Kak pykogodcmeo sedoMcmea pasbsiCHem compyOHUKaM 8aXKHOCMb
8blInonHeHuUs mpebogaHuli 002080p06 U peayupyroWUX OP2aHos, 8KITHYas:

(@) mpebosaHusi Hacmosueao cmaHlapma; u
(b) mpebosaHus, kacarouwjuecs npumeHsemol eedomcmeom CYK

Bbiclwee pykoBOACTBO pasbscHAET coTpyaHukam MNBIP BaxHOCTb BbINONHEHUSA TpeboBaHWMN,
KacarLmnxca NpoBeaeH st MexayHapoaHoro nomcka n MexayHapoaHou npeasapuTenbHON
3KCNepTu3bl, YyCTAHOBIEHHbIX [JlOrOBOPOM O MATEHTHOM Koonepauuu, a Takke TpeboBaHUN,
NpeayCMOTPEHHbIX MHTENPUPOBAHHOW CUCTEMOW yNpaBeHus, BKNtoyas TpebdoBaHns
obecneveHns KayecTBa, B Xo4e perynspHbiX COBELLAHUN.

21.08 Ykaxume, KaK u ko2da ebicuiee pykoeodcmeo eedomMcmaa Usiu yrnosiHOMOYEHHbIE UM
O0J/IKHOCMHbIE NTUUA:

(@) nposodsm aHanus u oueHKy pabomsi cucmembl U obecriequgarom Hanu4due
Heobxodumbix Orisi Hee pecypcos;

(b) awHanusupyrom 3adadu 8 obrracmu obecriedyeHuUs1 Kayecmea, u

(c) obecneyusatom dogedeHue 3aday 8 obnacmu obecredyeHuss kadecmea 00 8cex
rnodpasdersnieHuti U compyOHUKO8 eedomMcmea U UX MOHUMaHUe.

@)

Llenun MNBIP B obnactn obecneveHnst kadecTBa ONpedensatoTcs Ha cneumnanbHbiX COBELLLAHUSIX,
€Xero4Ho NpoBOANMbIX BbICLUMM PYKOBOLACTBOM. 3asiBKM Ha Bbl4eneHne pecypcos,
HeobxoanMbIX AN yCrnewHoro JOCTmkeHns uenen B obnactn obecneyeHns kayectsa
perynsapHo HanpasnsTCA BbiCLUEMY PYKOBOACTBY COOTBETCTBYIOLLMMY NOoApa3aeNeHNnaMn
MBIP, n peleHnst 0 BbiAENEHMN TakUX PECYPCOB MPUHMMAOTCA N0 Mepe HeoBXoAUMOCTN.

(b)

AHanns3 n oueHka 3agay B obnactn obecneveHns kayecTsa npoBOANTCA BbICLLUAM
PyKOBOACTBOM B XOo4e exXerogHblX 3acefaHunin, NOCBSALLIEHHbIX NONUTUKE obecneyeHuns
Ka4vecTBa.

(©)

Bce coTpyaHnkn MoryT 03HakOMUTBLCS CO BCEN JOKYMEHTaUMEN, KacaloLencsa NosMTUKn
WHTerpnpoBaHHOM CUCTEMBI YIpaBeHus], BKINoYasa yCTaHOBMEHHbIE 3a4a4qm B ob6nacTtu
cobnogeHns cTaHgapToB KavecTBa U NpeaoTBpaLLeHnsa KOppynumun, B OHNANHOBOM pexume B
ceTn nHTpaHeT BegomMcTea; KpOMe TOro, 3Ta AOKYMEHTALUNSA MMEETCs B KaX40M
nogpasneneHnn B pacneyataHHoM Buge. Kaxabi BHyTPEHHUIN ayanT 3aBepLuaeTcs
NnoaroTOBKOW OTYEeTa, KOTOPbIM Aanee HanpaeBndeTCcs Ha pacCMOTPEHNE PyKoBOAUTENS
npoBepeHHOoM obnactu paboTebl MK Npoueaypbl, 3a KOTOPbIM CrieayeT AanbHenwee
obcyxaeHne BbIBOAOB OTYETa, MPOBOANMOE PyKOBOAUTENEM COOTBETCTBYHOLLENO
noapasgeneHuns ¢ ero CoTpyaHMKamu.

OT4eTbl NO UTOram KBapTanbHbIX U FOAOBbIX YryOneHHbIX NPOBEPOK paboTbl N0 obecneyeHnto
KayecTBa, a Takke nokasaTenu NpoBeAEeHHbIX MEPONPUATUI CaAMOOLIEHKN HaNpaBrsloTCs Ha
paccMOTpeHre BbICLLEro pykoBoAacTBa. Kpome Toro, Bcem naTteHTHbIM 9KCnepTam 1 BbiCLLEMY
PYKOBOACTBY NepUOANYECKM HaNPaBnsloTCA BbIBOAbI U peKOMEHAAUUN B OTHOLLEHUN
NpoBeAeHUst eAVHbIX NpoLueayp Novcka u 3KCNepTu3bI.
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21.09 Ykaxume, npogodum fu ebicuiee pykosoodcmeo eedoMcmea usu yrnosIHOMOYEHHbIE UM
00/MKHOCMHbIE luya 8HYmMpeHHUU aHanu3 u oueHky CYK e coomeemcmeuu ¢ myHKmamu
21.25-21.28:

(@) He meHee pasa 8 200 (cM. nyHKm 21.25);

(b)  ucxods u3z MUHUMarbHbIX 3a0ay Makoao aHasnu3sa U OUeHKU, yKa3aHHbIX 8 pasdersie
8, a umeHHo:

(i)  onpedeneHus cmeneHU coomeemcmausi cucmemMbl mpebosaHusMm,
codepxxawumcsi g enase 21 (cm. nyHkmsi 21.25, 21.27(a));

(i)  onpedeneHus cmeneHu coomeemcmausi pabomsi gedomcmea 8 obriacmu
rioucka u aKcriepmu3ssbl rionioxxeHusiM Pykoeodcmea PCT (cm. nyHkmbi 21.25,
21.27(a));

(c) obwexkmusHbIM U mpaHcrapeHmMHbIM obpa3om (cMm. ryHkm 21.25);

(d) ¢ ucnonb3oeaHuem, 8 HacmHocmu, uHghopmayuu, rnPedycMompeHHoOU nyHKmMamu
21.27 (b)-(f);

(e) ¢ dokymeHmMuUpogaHUEM pe3yibmamos MaKo20 aHau3a U oUeHKU (CM. MyHKm
21.28).

PykosoacTteo MNBINP exerogHo NpoBoaUT BHYTPEHHUI aHANM3 N OLEHKY CUCTEMbI ynpaBrieHns
kayecTBOM. B xo4e Takoro aHanusa u oueHKK, NpoBOANMbIX OOBEKTUBHBIM U TPAHCNAPEHTHBIM
o6pasoM, ucnonb3yeTtcs MHopmaums, npegycMoTpeHHas nyHkrammn 21.27 (b)-(f).

Mx pesynbTaTbl 4OKYMEHTUPYIOTCS M Ny6nukytoTcs B ceT nHtpaHet MNBIP.
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2. PECYPCbI

21.10 [losicHumersbHoe rnpumedyaHue: lNpedocmaesneHue eedomMcmey cmamyca op2aHa
MexXOyHapoOHO20 rnoucka U MexayHapoOHOoU ripedsapumesibHOU 3KCrepmu3bl 03Ha4aem, 4mo
8edomMcmeo rPoOeMOHCMPUPOB8AsIO Halu4yue y He2o UHgbpacmpyKkmypbi U pecypcos 0ss
obecrieveHus npoyedyp rnoucka u akcriepmu3ssbl. [onoxeHus enassl 21 mpebyrom
rnodmeepxx0eHusi criocobHocmu eedomcmea obecriequgams 3Mom MPoUecc Ha NoCmMosiHHOU
OCHOBE C y4emom Uu3MeHeHUUl yYpoeHs1 paboyel Haspy3Ku u rpu cobmrodeHuu mpebosaHul
CYK. lNpednonazaemcsi, Ymo makum rnoomeepxoeHuem cryxam omeemsb! Ha 80rpocChl
pasdenos 21.11 - 21.14.

21.11 Kadposbie pecypchbl.

(@) [lNpedcmasbme uHhopmayur 0 Hanu4yuu uHgbpacmpykmypsl, no3gornsoued
gedomMcmay ucronb3o8ame wmam compyOHUKOS:

(i)  0ocmamoyHbIl Oris1 8bINOHEHUST uMetouwelicsi paboyel Haz2py3Ku;

(i)  moddepxxusarowiuli mexHUYECKYHO Keanugukayuro, Heobxodumyro Ons
nposedeHusi moucka u aKcriepmu3bl Mo ecemM obrnacmsam MexHUKU; U

(iii)y  moddepxkusarowull yposeHb S3bIKO8OU 10020MOe8KuU, no3e8onsrowWul emy
pabomams o KpatHel mepe ¢ OOKyMeHmamMmu Ha si3bikax, Ha KOmophbIx
cocmaeriiemcs unu Ha Komopble nepesooumcsi MUHUMarsibHasi
OoKymMeHmauus, rnpedycMompeHHas rpasusiom 34

Komopeail noddep>kusaemcsi U adanmupyemcs K usMeHeHuUsiM paboyeli Hagpy3Ku.

(b)  Onuwume umerowyrocs UHgbpacmpykmypy, rno38ossoWyro noddepxueams U
adanmuposamb K USMEHeHUsIM paboyel Haspy3Ku wmam Hadnexauwum obpasom
rnodz2omoesieHHbIX/Keanuguyupo8aHHbIX adMUHUCMpPamueHbIX cOmpyOHUKOS:

(i)  Ha yposHe, obecriequsarowiem pabomy mexHU4ECKO20 riepcoHana u
criocobcmeyrou,eM 8bIrnOoSTHEHUIO rPoyedyp noucka u aKcrnepmussbi,

(i)  Ha yposHe, obecrnevusatouwem sedeHue HeobxoOumol OoKyMeHmayuu.
21.12 MamepuarsibHble pecypchbl.
(@ Onuwume umetowyrocs uHppacmpykmypy, obecriequsarowyio:

(i)  Hanu4ue u noddepxkaHue 8 paboyem cOCMOSHUU COOMB8eMCMayoUe20
0b60pydo8aHUS U MexXHU4YeCKUX cpedcmes, maKkux Kak KOMbomepHasi
annapamypa u npozpammHoe obecriedeHue, obecrieqyusarouux rnpouedypsbl
roucka u aKkcrnepmus3si,

(i)  Hanu4ue, GocmynHocmb, rPasusibHY op2aHu3ayuto U xpaHeHue 0rs
obecrnieyeHus npouedyp roucka u 3Kcriepmusbl rio KpatiHel mepe
MUHUMarbHOU QoKyMeHmauyuu, yrnomuHaemol 6 ripasusie 34. Ykaxume,
XpaHumcsi fiu oHa 8 bymaxkHom eude, 8 sude MUKPOGhOPM UrU Ha
3/IEKMPOHHbIX HOcumersix, u 20e.

(b) Onuwume NopsidoOK, 8 KOMOPOM UHCMPYKUUU

(i)  pasbsAcHsAwUe compydHUKam Kpumepuu u cmaHdapmel Kadecmea u
rnomoz2arowue UM 8bInosIHAMb 3mu cmaHdapmal; U;

(i) o Heobxodumocmu mMOYHO U eQUHO0bPa3sHO 8bIMNOIHSIMb OnepayUuOHHbIe
rnpouedypbi
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0okymeHmupytomcesi, doeo0simcsi 0o ceedeHusi compyOHUKOo8, noddepxusaromes 8
akmyarsbHOM cocmosiHuu u dopabamabigatomcs rpu Heobxodumocmu

21.13 YuebHble pecypchi.

Onuwume uHpacmpykmypy u rpozpammy rnpogeccuoHaibHoU nod20moeKuU U rnosbILUeHUSs
Keanugukayuu, no3eosisoWy 8ceM compyOHUKaM, y4acmeyouwuM 8 8bIMOSTHEHUU rIpoyedyp
roucka u sKcrnepmussl.

(i)  nmpuobpemams u noddepxxusams Heobxo0UMbIU OrbIM U K8asnugukayuro;, U

(i)  monHoCcmMbrO 0CcO3Hagamb 8aXHOCMb CObMNOAEHUS Kpumepues U
cmaHOapmos Ka4yecmaea.

BHYTpeHHﬂH nporpamMmma 06yqum| NaTeHTHbIX 3KCNepToOB:

e 3-neTHsiA Nnporpamma obyyeHuns Ha 6ase MNBIP gna Mnagwmnx naTteHTHbIX 3KCNEpPTOB,

e npuobpeTteHmne rnyboknx 3HaHMI NO BONPOCaM NaTEHTHOro 3aKoHOAaTeNnbLCTBa U
npouenyp,

e OKasaHue nomoLum B paboTe Co CTaHAAPTHbIMKU 3asiBKaMu, COCTaBEHME NUCEM
(yBegomneHuin, TpeboBaHUIN, NOCTAHOBNEHWUI 1 PELLIEHMI) NOL4 PYKOBOACTBOM CTapLUero
aKcnepTa;

e KypcC 3aBepLuaeTcs npoBepkon noarotosku B obnactn C n npouenypsbl Bblgaum
NnaTeHToB, KOTOPbLIN COCTOUT U3 3 Mogynen: MMCbMEHHON YacTu U ABYX 3K3aMEHOB Ha
NPOBEPKY TEOPETUYECKMX 3HAHUI N NPAKTUYECKUX HABbIKOB;

e rocne ycrnewHon caavv ak3ameHa CoTpyaHuK paboTaeT 2 roga B AOSMKHOCTU MnagLwero
3KcnepTa C He3aBUCMMbIM KPYrom 3agad, ero pabota KOHTPONMPYeTCS BbILLECTOALLMM
3KCNepTOM NYTEM EXEeMeCAYHOro NPoBeaeHNs ayauta MeTogoM NepekpecTHOn
NPOBEPKM 1 Cry4anHOW BbIGOPKM.

Apyrue BHyTpeHHUe y4yeGHble NporpamMmbi:

e HepenbHble y4ebHble Kypcbl Ha 6a3e MNBIP, noceALLeHHbIE Pa3fMYHbIM NPaBOBLIM U
NPaKkTUYEeCKUM acnekTam HauMoHanbHOro n MexayHapogHoro 3akoHogaTenbcTea u
npouenyp B obnactn UC;

e BO3MOXHOCTb BOCMNOSb30BaTbCs ycnyramu Nnatgopmel oHnanHosoro obyyvenus MNBIP,
NHOPMALIMOHHLIE M YY4eOHbIE pa3aenbl KOTOPOW perynspHO MNOMOMHAKTCSA cCaMbiMU
nocnegHNMmn pecypcamMmu, KacarLmMncs HaumoHarnbHbIX CyaeOHbIX peLLeHni,
nutepaTtypsbl No sonpocam NC n 1. 4., [OCTYNHOW NO agpecy:
http://ipe.uprp.pl/login/index.php;

e perynsipHble S3bIKOBblE KypCbl, NpoBoANMbIE Ha 6ase MNBIP u BHELWHMX LEHTPOB
A3bIKOBOW NOATOTOBKMU.

BHeluHuWe y4yebHble NporpaMmbi:

e BHYTPEHHME M OUCTaHUMNOHHbIE KypCbl 0By4eHuns, npoBoanmble EBponerickon nateHTHON
akapemuen EMNB n BOUC;

e y4yacTue B NpakTUKymax, y4eOHbIX MepPONpUATUAX, CEMUHAPaX U KOH(EepEeHLNNX,
NPOBOANMbIX HaLMOHANbHLIMU Y MEXAYHAPOAHBLIMU OTpPacneBbIMUN YyYPEXOEeHUAMMU;

e VHTEHCUBHbIN KypC acnupaHTypbl Ha 6a3e yHMBepcuteTa, 4atoLnin NpaBo BECTU
npenogasaHue no tematuke UC;

o obfAsaTenbHble Kypcbl N0 TemaTuke npas NC, BktoyaemMble B cOCTaB y4eOHbIX
nNporpamMMm Kaxkgoro n3 BbiCLUMX y4ebHbIX 3aBeaeHun Monbu;

e KypCbl 415 NATEHTHbIX NOBEPEHHbIX, NPOBOAMMbIE Ha 6a3e pernoHanbHbIX ounmManos
ManaTbl NaTEHTHLIX MOBEPEHHbIX U B XOA4E €XerogHbix KoHdpepeHunn B LleasbiHe.




PCT/CTC/28/3
MNMpunoxenwue lll, ctp. 15

21.14 KoHmporsib UCrofb308aHUsI PECYPCOS:

Onuwume cyuwecmsyowyo cucmemMy HernpepbI8HO20 KOHMPOJIS U pacHema pecypcos,
HeobxoOuMblIX:

(@) Onsa yOoenemeopeHus 3anpocos Ha yciyeu eedomemesa; U

(b)  Ansa cobnrodeHusi cmaHdapmos Kadecmea rpu 8bIrnosIHeHUU rpouedyp rnoucka u
3Kcrepmusbl

@)

PykoBoAcTBO YNpaBneHusi NaTEHTHOW 3KCNepPTM3bl MPOBOAUT eXeKBapTasibHbIN aHanua
AOCTaTOYHOCTU MMEIOLLMXCS PECYPCOB AN YCNELHOro AOCTMXEHMS uenen B obnactu
obecne4veHuns kayecTBa. MIHbopmaLumsa o Tekywmx NOTPeBHOCTSX HaNPaBnaTCA BbiCLUEMY
PYKOBOACTBY COOTBETCTBYOLWMMK nogpasgeneHnamu MNBIIP, n pelweHna o BblgeneHnn Takumx
pPecypcoB NpUHNMAIOTCS N0 Mepe HEO6XOAMMOCTH.

(b)

PerynsipHo MeTof4oM crny4yanHon BbIGOPKM NPOBOAUTCS! KOHTPOSb KavyecTBa OTYETOB U
3aKIOYEHMI O MoUCKe 1 aKcnepTuse. B HacTosiLee Bpemsi B YNpaBneHUn naTeHTHOM
3KCMNepTU3bl UMeeTcs ABa OTAeNa KOHTPOIsA kKavecTBa (Tak Ha3blBAEMOWN «CaMOOLEHKN»),
3af1a4a KOTOpbIX COCTOUT B Yriy6rieHHOM KOHTpOse Npoueayp noucka u akcnepTusbl,
NPUMEHSIEMbIX 3KCNepTaMu, NOArOTOBKE BbIBOAOB MO UTOraM Takoro KOHTPOSsS, HanpaenseMblx
3aTem aKcnepTam 1M pykoBoaAUTENSIM NoApasfAeneHnii, U NoAroTOBKe 3aKMoYeHWi No
BbISIBNSIEMbIM OLLIMGKaM U pacxoXaeHnsM B MHTepnpeTaummn, obcyxaaemMblx BNOCNEACTBUM Ha
BHYTPEHHUX COBELLaHUSIX YNpaBneHusl.

3. OPIrAHU3AUNA BbINONHEHUA AODMUHUCTPATUBHbLIX 3AOAY

21.15 Onuwume, KaK peasnusosaHbl criedyrouue npouedypsl, cesasaHHbIe ¢ obpabomkou
3arpocoe Ha 8bIrNo/IHEHUE 1oUCKa U 3KCrepmu3sbl U CO0meemcmasywumu hyHKUUSIMU 8800a
O0aHHbIX U Knaccughukauuu:

(@) OghgpekmusHbie MexaHU3MbI KOHMPOJIS CBOEBPEMEHHOCMU HarpasieHuUs
0mYyemos 0 MouCKe U 3aK/mr4YyeHUl 3Kcriepmu3sbl ¢ yyemom mpebosaHull
cmaHOapma Kayecmea, ycmaHo8/1eHHO20 8e00MCMEOM; U

(b) Hadnexawue mexaHu3Mbl KOHMPOsIsA KornebaHul cripoca Ha ycnyau u obbema
HEeBbINOTHEHHbIX 3a0ad.

Mpoueaypbl noncka n akcnepTnsbl NOAPOOGHO ONUCHIBAKOTCH B JOKYMEHTAaLMMW, KacaloLlencs
npumeHsiembix MBIP nokasaTtenen pesynbTaTMBHOCTM, ONEpaTUBHOCTM M KadyecTBa. OTaensl
KOHTpONS KayecTBa YnpaBreHnsa NaTeHTHOM 3KCNEPTU3bl KOHTPOSTMPYIOT CBOEBPEMEHHOCTb
NMOArOTOBKM M OTNPaBKM OTYETOB O MOMCKE U 3aKITYEHUI SKCNEPTU3bI U NPpY HEOBXOANMOCTH
yCTaHaBNMBaKT COOTBETCTBYOLME NPUOpUTETHI. PYKOBOACTBO YNpaBneHus nateHTHOM
3KCMepTU3bl NPUHMMAET peLleHns 0 nepefade 3anpocoB OT OQHOro OTAena K Apyromy, ecnm
3T0 HE0HXO0AMMO B CBA3W C paboyen Harpy3kon. PeaynbTaTbl TAKOrO KOHTPOSS €XXEMECAYHO
PUKCUPYIOTCHA B CTaTUCTUHECKOM OTYETE, HanpaBnseMoM PYKOBOAUTENO YNpaBneHus
NaTeHTHOW 3KCNepPTU3bl, C PacCbIfIKON 0606LLEHHBIX aHANUTUYECKNX OAHHbBIX PYKOBOAUTENSAM
naTeHTHbIX OTAENOB.
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4. KOHTPOIJlIb KAHECTBA

21.16 Huxe nepe4ducrieHbl Mepbl KOHMPO/IS Kadecmea, Heobxo0uMbie Oris1 C80e8PEMEHHO20
HarpaesfieHUs1 om4yemoe O MoUCKe U 3ak/mto4eHUl 3Kcrnepmusbl cmaHO0apmHo20 Kadecmea 8
coomeemcmeuu ¢ Pykosodcmeom PCT. Ykaxume, Kak peasiu3o8aHbl criedyrouue Mepsl.

(@) BHympeHHsis cucmema obecrieqyeHusi kayecmea Ons yenel caMOOUEHKU,
eK/toyarouieli KOHmMpPoIib, MOOMeepPXO0eHUe KOPPEKMHOCMU U MOHUMOPUH2
npouedyp roucka u 3KCrnepmussbi:

(i)  Ha npedmem cobnodeHuss mpebosaHut Pykosodcmea PCT o nposedeHuro
roucka u sKcriepmussl,

(i)  Onsa obecriedeHUss M0AO20MOBKU 0OMBEMmMO8 Ha 3arpockbli COMpPYOHUKOS.

(b) Hanu4yue cucmembl usmepeHuss u cbopa OaHHbIX U hopPMUPOBaAHUS OMYEMHOCMU.
lNokaxume, kak 8e0oMcmMeo rpuMeHsiem makyto cucmemy 0nsi obecriedeHuUst
HerpepbIBHO20 COBEPLWIEHCMBOBAHUS MPE0YCMOMPEHHbIX NMpouedyp.

(c) Hanu4yue cucmemebl nposepku AelicmeeHHOCMU Mep M0 UCMPasieHUo owuUboK u
Hedocmamkoe roucka U 3Kcrepmu3sbl, yCmpaHeHUto Ux MpuYyuH u
rpedomepauw,eHuUro nosmopeHuUsi owubok u Hedocmamkos.

@)

MBIMP npumeHsieT pykoBOACTBO NO BONpocam noucka n akcneptunsbl. CoTpyaHnkn BegomcTea
MOTYyT O3HAaKOMUTBbCA C HAM B CETM UHTPaHET, BHELLUHME Nonb3oBaTenu — Ha Bebcante
Bepomcrtea.

Ana uenen camooueHkn paboTbl B 06nacT NoMcka 1 aKCNepTM3bl IKCNEPTbl MPUMEHSIOT
KOHTpOnbHbIE chopMbl. Kaxkabin mecsal cneunanuctel OTaena KoHTPons KavyecTsa NpoBepsitoT
Ha OCHOBE TaKMX KOHTPOSIbHbLIX (hOpM 24 naTeHTHLIX JOoCbe. PesynbTaTbl Takon NpoBEpPKU
obcyxaatTca ¢ akcnepTaMu, CneumanmanpyroLnMmnca Ha NpoBeaeHUM No1cKa 1 3KCNepTU3bl.

(b)

CooTBeTCTBYIOLLME KOHTPOSbHbIE hOPMbI COBMpatoTCs M XpaHSaTcs koopanHaTopamu OTaena
KOHTPOSsi Ka4yecTBa.

(©)

KOHTpOJ'IbeIe CpOprI COCTaBITIAKT OCHOBY OJ1A NOAroTOBKM nNepmnoan4eckmnx oT4eToB, BbiBOAbI
KOTOPbLIX NMPM1U3BaHbI obecneunBaTb rapMoHmn3auuio npouenyp noncka n 3KkCnepTusobl.

MomMUMO coCTaBneHMst U NPUMEHEHMUST KOHTPOITbHBIX POPM, CUNamMm HE3aBUCHMMBbIX SKCMEPTOB
exeroaHo npoBoasaTca npoeepkun padotbl CYK. BbiBoAbl 1 3aMevaHnsa No UToram Takux
NPOBEPOK MCMOMb3YTCS BbICLLUMM PYKOBOACTBOM B KA4ECTBE OCHOBbI ANS AaNbHENLWEro
COBEPLUEHCTBOBAHNSA CUCTEMbBI YNpaBreHns KadecTBoMm, npumeHsiemon MNBIP.
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5. OBMEH MH®OPMALIMEN

21.17 O6meH uHgbopmayuel mexady eedoMcmeamu:

Ykaxxume umsi, 00/mKHOCMb U KOHMakKkmHble 0aHHbIE KOHMaKmHoz20 fiuya ee0oMcmaa,
npedcmasnsuwezo nodpasdenieHue obecrneyeHusi Ka4ecmaea, Komopoe Hecem
omeemcmeeHHOCMb 3a:

(@) ebIgeneHue nepedosol npakmuku u orbima 6 pabome pasnu4Hbix edoMcme u
codelicmeue obmeHy umu mexdy eedomcmeamu,

(b) codelicmeue HeripepbIBHOMY CO8EPUIEHCMBOBAHUK ripouedyp obmeHa; u

(c) opeaHu3zayuo aghghekmusHo20 obmeHa UHopmayuel ¢ Opyaumu eedomMcmeamu
0519 oriepamugHO20 MoJly4YeHUsT UX 0M3bI808 8 UHMepecax aHasau3a u peweHust
80I1POCO8 CUCMEMHO20 Xapakmepa.

Anucus Tageycsik (atadeusiak@uprn.n.l), akcnepT-koopanHatop OTaena KOHTPOrs KadecTea
YnpaBneHus GUOTEXHONOrMM U MEAULIMHCKUX NpenapaTos.

21.18 UHbopmauusi u UHCMPYKMUBHbIe Mamepuaribl 05151 KITUEeHMOS:

Onuwume cucmemy, npumeHsieMyto 07151 MOHUMOPUHaa U UCIMO/Ib308aHUSI 0M3bI808 KITUEHMOS,
8K/Tr0Yas!, Kak MUHUMYM, criedyrowue 3rieMeHmel:

(@) Hanu4due Hadnexawel cucmemb|
(i)  paccmompeHus npemeH3ul u ucrpasneHusi owuUboK;

(i)  mep no ucnpasneruro u/unu npedomepauwieHuro owubok u HapyweHul 8
coomeemcmeyouwux crydasx; u

(i) moGzomosKku u omnpasKu omaeemos Ha 3arpocs! rosib3ogamersied.
(b)  Hanu4ue npouedypsbi, obecnequsaroweu:

(i)  moHumopuHe cmerneHu yO08rIemeopPEHHOCMU KITUEHMO8 U OUEHKU UMU
Kayecmea pabomsi sedomcmea; U

(i)  yyem ux 3aKOHHbIX HYO U OxudaHud.

(c) Hanuyue sicHbix, Kpamkux u yanybneHH E7TAJIbHbIx nosicHeHuUl u uHghopmauuu
0115 KrlueHmMoe (0cobeHHO HernpedcmasrieHHbIX 3aseumeriel) no rnpouedypam
roucka u aKcrepmussl, ¢ noOPO6HbLIMU MOSICHEHUSIMU O MOM, 20e OHU Mo2ym
nosy4ums coomeemcmaeyrouue ceedeHus (Hanpumep, nymem rnpueedeHus CCbIIoK
Ha sebcalm sedomMcmea usu UCMOYHUKU CripasoyHouU fumepamypsi).

(d)  YkaszaHue o mom, ede u kak eedoMcmeo pasmewaem UHGHOPMayYUIo O C8OUX
3adayvax 8 obriacmu obecriedeHuUsi Ka4ecmea, ¢ KOmopou Mo2ym 03HaKOMUMbCS
KrueHmeal.

(a) (b)

MeToabl 1 popmMbl opraHusaummn obcnyxmnsaHus knmeHTos MNBIMP noctosHHO
COBEpPLUEHCTBYIOTCS BbICLUMM PYKOBOACTBOM Ha OCHOBE 3aMeYaHui KNMEeHTOB, HanpaBnseMblX
B pamMKax OnpoCOB KITMEHTOB, NPV HanpasneHun KNnneHTamu npeTeH3un B agpec lNpegcenartens
MBINP n 3amevaHun o kadecTBe paboTbl BebcanTa Begomctea. dopmbl A4S npoBeaeHUs
OMNpOCOB, BbISBMASIOLWMX CTENEHb yAOBNETBOPEHNSA NOTPEOHOCTEN KNMEHTOB NN HanpaBneHns
UMM NPETEH3UN U 3aMeYaHU MOTyT HanpaBnAaTbCs B BeJOMCTBO Kak B 3NeKTPOHHOW hopme,
Tak n B pacnevaTtaHHOM BuAe.

[MopsiAoK NPUMHATMA Mep MO MCMNPAaBIIEHMIO NN NPeAOTBPALLIEHMIO OLLIMOOK N HEQOCTAaTKOB
noapobHO onmncaH B onepaumoHHbIX CxeMax, cocTaBnstowmnx gokymentaumo CYK MBIP




PCT/CTC/28/3
MNpunoxenwue lll, ctp. 18

(koTopble pa3MeLLeHbl B ceTU MHTpaHeT BegomcTBa 1 MMeOTCA B pacnevyaTtaHHOM BUAe B
Kaxxgom ynpasrneHun). CooTBeTCTBYOLME MePbl MHULIMMPYIOTCS MO 3anpocy pyKoBOAUTENS
oTgenal/ynpaBneHus nocne yctaHoBneHus HapyLlweHus. Bce nogobHble 3anpockl hukempytoTes
n paccmatpusatoTca KoopanHatopom CYK, KOTopbIi OTYMTLIBAETCA Nepes BbICLLMM
PYKOBOACTBOM MO MPUHATBIM Mepam.

(c) (d)

YrnybneHHaa nHcdpopmaumsa no npoueaypam nogayvum 3asBok, MOMCKa U SKCNEPTU3bI,
npumeHsiembix MNBINP, nmeeTca Ha Bebcanite BeaomcTBO, M OHM NOAPOOGHO OnMcaHbl B
ny6nukaumsx MNBIMP. BonbwnHCTBO Ny6nvkaumi pasmeLleHbl B 3N1IEKTPOHHOM BUAae Ha
BebcaliTe BegomcTBa 1 UMeOTCS B pacnevyataHHoOM Buae anst 6ecnnaTHoro nnu nnaTHoro
pacnpocTtpaHeHus [BI1P B ero oucax n Ha pasnnyHbix opymax, KOHPEPEHUMAX N y4eOHbIX
meponpuaTuax. OcHoeHble n3ganus MNBIP, B KOTOpbIX JaeTcsl AeTanbHOE U3M0XEHNe
npoueayp NoMcka 1 3KCNepTM3bl U COOTBETCTBYOLLMX 3a4ay B obnactn obecneyeHns KayecTsa,
BbIXOOAT B cepumn «CnpaBoYHUK n3obpeTtaTtensa» nog 3aronoskamu «llopsgok nogaym
naTeHTHbIX 3a5BOK B HALMOHaNbHOW, €EBPONENCKON U MeXayHapoaHON CUCTEMAX» U
«MeTogonorus NnaTeHTHON 3KCNepPTM3bl MPUMEHUTENBHO K NaTEHTaM U NOMEe3HbIM MOLAENAM>.
Kpome Toro, yrnybneHHas nHpopmaumsi No 3akoHoA4aTenbCTBY M NpoLeaypam, Kacarowmmes
MC, npegocTaBnseTcs BbICOKOKBANMAULMPOBAHHBbIMY COTPYyAHMKaM1U MHOpMaLUMOHHOro
LueHTpa no sonpocam MC, paboTatowyero B NBIP, a Takke no TenedoHy, 3neKTpoOHHON noyTe,
dakcy, chat, callback n B Buge otBeToB Ha 3anpochkl, NocTynatoLime Ha Bebcanr.

Monb3oBatenu Bebcanta BegomcTea mornm cBo604HO 03HakoMuTbeA ¢ MNpuHunnamm paboThbl
WNHTErpupoBaHHOM cucTembl ynpaeneHusa B nepmog ¢ 2011 r. no 2014 r., n oHn 6yayT BHOBb
pa3mMeLLeHbl Ha ero BebcanTe nocrne nonyveHms Begomctsom HoBoro ceptudmkara
COOTBETCTBUS TpeboBaHuaM ctaHgapToB ISO.

21.19 O6meH uHgbopmauuet ¢ BOUC u ykazaHHbIMU UuU 8bibpaHHbIMU eedomMcmeamu:

Onuwume, kak sedomcmeo obecriequgsaem 3ghghekmueHbIl obmeH uHghopmauuel ¢ BOUC u
yKa3aHHbIMU Uriu 8bibpaHHbIMu eedomcmeamu. Onuwume, 8 YaCcmHOCmMu, Kak 8e00MCmMeo
obecrneyusaem ornepamusHoOe paccMompeHue omeemHbix 3amedaHull BOVC u npuHsmue no
HUM coomeemcmeayuux Mep.

6. OOKYMEHTALIUA

21.20 [losicHumesnbHoe ripumedaHue: CYK eedomcmea dormkHa bbimb Yemko ornucaHa 05is
obecriedeHUs1 B0O3MOXHOCMU MPOBEPKU COOMBEMCMEBUS 8CEX 8bINMOMHAEMbIX 8 sedomcmee
npouedyp u coomeemcmeayuwux om4yemos, 3aKnYeHUd U ycrye ycmaHOo8eHHbIM
mpebosaHusam. 3mo denaemcs npu nomowiu OOKYMEHIMO8, COCMassistoWUX CriPpagoYyHUK Mo
goripocam obecrieyeHusi Kayecmea gedomcmea (cMm. ryHkm 21.21).

(MNpumeyarue: JaHHbIU nyHKM uMmeem cripagoyHbIl xapakmep. B gpopme He mpebyemcs
dasamb omeem 110 nyHKkmy 21.20)

21.21 [JokymeHmbl, cocmasrsouue crpasoyHuK rno eornpocam obecrneyeHus kKa4ecmaa,
ucronb3yromcs 0rns peaucmpayuu npouedyp u rnpoueccos, susarlWux Ha kadyecmeso pabomel,
makux Kak Kraccugbukayusi, MnouckK, 3Kkcriepmu3sa u coomeemcemeyroujue adMUuHUCMpamugeHbie
yHKYuu. B yacmHocmu, 8 cripaBoYHUKe yKka3bleaemcsi, 20e criedyem uckamb UHCMPYKUUU Mo
8bIMOTHEHUIO MEX UU UHbIX Mpoyedyp.
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[nsa uyeneli Hacmosawe2o omyema rpusedume OaHHbIe:

(@) 0 nmodaomoerieHHbIX U pacrnpocmpaHeHHbIX OOKYMeHmax, cocmassisiouux
CripasoyYHUK r1o sorpocam obecriedyeHusi kKayecmea;

(b) o kaHanax ux pacnpocmpaHeHus (Hanpumep, 8HympeHHss nybrnukayus,
UHMepHem, uHmpaHem); u

(c) o ApuHAMBIX Mepax KOHMPOJsIS Kayecmea OOKYMEHMO8 (Harpumep, Hymepauuu
eepculi, obecrieyeHUU 0ocmyrnHocmu rocriedHel eepcuu).

CnpaBouHuk lNBINP no Bonpocam obecnedeHnsi kayecTBa BkIoYaeT B cebs CnpaBOYHMK MO
Bonpocam obecneyeHnss kadectBa WHTErpMpoBaHHOM CUCTEMbI YNpaBfeHWsi, OCHOBHbIE
ornepaumoHHble cxembl [NBINP, onepauMOHHbIE N TEXHOMNOMMYECKNE CXEMbl MNPUMEHSEMbIX
npouenyp. MNMocnegHas Bepcusa aTMx 4okymeHToB (Bepcua 3.0) pa3amMelleHa B CETU UHTPAHET n
UMeeTCca B KaXOoM YyhpaBfeHun B pacrneyaTaHHOM Buae C cepeduHbl Mapta 2015T.
[lokymeHTaums, CoCTaBnAaoLLas CNpaBoOYHMK No BonpocamMm obecneyeHnst kayecTBa, perynupyet
npoueaypbl M MNPOLECCHI, BRMAIOWME Ha KayecTBO MATEHTHOW Knaccudukaumu, noucka wu
3KcnepTusbl BO Bcex nogpasfgeneHuax BegomctBa, a Takke CBSI3@aHHble C  HUMM
agMuHucTpaTtuBHble yHkumn. B HacTosiwee Bpemsi BegeTcss paboTta no NOAroToBKe
AOMOMHUTENbHBLIN CMPaBOYHUKA NO BOMpocaMm obecrnevyeHnst KadecTBa, MOCBSLLEHHOrO TOSbKO
yrny6neHHoOMy onncaHuio npoueayp noncka u akcnepTusbl.

21.22 Ykaxume, 8x00sim iU 8 COCMaAas CripasoyHUKa ro eorpocam obecrnedyeHus kKayecmea
cnedyroujue OOKyMEeHMbI:

(@) nmonumuka eedomcmea 8 obriacmu yrpassieHUs Ka4eCmeoM, 8KITHYast MPUHSMuUe
€20 8bICUUM PYyKO8OOCMEOM ¢hopMmaribHbIX 0bs13ameribcme o obecrneyeHuro
pabomesi CYK;

(b) onucaHue cebepni npumeHeHuss CYK, eknoydas nodpobHyro uHgopmMmayuro o firobbix
UCKITIOYEHUSIX U Ux 0b0oCHo8aHue;

(c) opeaHu3ayuoHHas cmpykmypa eedomcmea u 3adaqu Kaxx0o20 U3 e2o
rnodpasderneHul;,

(d)  OokymeHmarnbHoe onucaHue rnpouedyp, 8bIMOHAEMbIX 8 6e00MCMee, maKux Kak
rnony4eHue nocmynaruwux 3as80K, Krnaccugukayus, pacrnpedeneHue, rnouck,
aKkcrniepmua3sa, nybnukayus u ecrioMo2amersibHble rPoUecChl, a makxe npouedyp,
npedycmompeHHbIx CYK, unu ccbiniku Ha HUX;

(e) onucaHue pecypcos, umerowuxcs 8 Hanu4uu Orisi 8bINOIHEHUS MPOUEeccos U
npouyedyp; u

() onucaHue s3aumocsesizu mexady npoueccamu u npouyedypamu CYK.

CnpaBoyHMK MO BoOMpocam obGecneyvyeHusi KavecTBa W MPUMOXKEHUS K HEMy BKIHOYatoT
cnepytowme pasgensbi:

(@) MonuTtuky B 06n1acTn ynpasBneHns Ka4yecTBOM, MPUHATYHO BbiCLLMM pykoBoacTeom [MBI1P;

(b) onucanne cdepbl npumeHeHus CYK, Bknwoyas noapobHyo uHdopmaumio o nobbix
NCKNOYEHUSAX N nx 060CHOBaHME;

(© onucaHmne opraHnsaumoHHom cTpykTypsbl MNBI1P;
(d) AOKyMEHTaLMIo, ONMCbIBAOLLYO0 BCE NpoLecchl, BoinosiHsemble B MBI1P;

(e) onncaHune pecypcoB, UMEKLLNXCA B HannM4mnm Oan4d BbiNoJIHEHNA NPOLIECCOB,
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) onucaHWe B3aMMOCBSI3M Mexay npoueccamn u npouedypamum CYK  ynpaBneHus
KayecTBOM.

21.23 Ykaxume, kakue 8udbl O0KyMeHmauyuu cocmaessnsiem u xpaHum eedoMcmeo, Harpumep:

@)
(b)
(©)
(d)

(e)
()

()]
(h)
(i)

1)

(k)
()

ornucaHue cocmaga 00KyMeHmMo8 U rnopsioka Ux XpaHeHus,
pesyrnbmamebl aHanu3a u oueHKu pabomel cucmembl pyKogoOCmeom;
UHgopmMayuo 06 obydeHuu, Keanugukayuu u onbime pabomsi compyOHUKOS,

rnodmeepxx0eHusi coomeemcmaeus NMpUMeHsIeMbIX npouedyp, umoeoebiXx om4yemoaos,
3aKmoveHul u ycrnye ycmaHO8J/1eHHbIM cmaHOapmam Kayecmea,

pe3yrnbmamsl aHanusa mpebogaHull 8 OMHOWEHUU OMYemos U 3aKoyYeHul,

ornucaHue rpouedyp noucka U 3KCrnepmu3sbl, 8bIMNO/IHAEMbIX 8 OMHOWEHUU Kaxxdol
3as86Ku;

OaHHbIe, M0380sIsAWUE OMCcriexXusame X00 8bINMOSIHEHUS KOHKPeMHbIX 3adauy,
pesynbmamsi ayduma CYK;

onucaHue Mep, NMPUHUMaeMbIX 8 OMHOWEHUU 0MYemos U 3aKmovyeHutl, He
coomeemcmesyrwux ycmaHoerneHHbIM mpebosaHusiM, npumMmepb! Mep o
ucripasrieHuro owubok u HeAocmamekos;

onucaHue Mep, HarnpaeneHHbIX Ha ucrpasneHue AonyueHHbIX OWuboK u
HapyweHuu;

ornucaHue mMep, HarpaseHHbIX Ha rpedyrnpexoeHue owuboK u HapyweHul; U

OOKyMeHmauuro ro rouckKosbiM ripouedypam, ykasaHHyr 8 pasdese 7.

PykoBogcTtBysicb ctangapTom PN-EN 1SO 9001:2009, NBI1P Beget Bce HeobxoanMble BUAbI

AOKyMEHTaLunn:

a) OonucaHne coctaBa LOKYMEHTOB M NOPSAAKA UX XPaHEHUS;

b) pe3ynbTaTbl aHann3a u oLueHkM paboTbl CUCTEMbI PYKOBOACTBOM;

C) nHcpopmaumio 06 obydeHnmn, KBanudpukaumm n onbiTe paboTbl COTPYAHUKOB;

d) NOATBEPXAEHNS COOTBETCTBUS NPUMEHSAEMbIX NpoLeayp, UTOroBbIX OTYETOB,
3aKMYEHUIN 1 yCyr yCTaHOBMNEHHbIM CTaHAApTaM KayecTBa;

e) pe3ynbTaTbl aHanu3a TpeboBaHnin B OTHOLLEHNN OTYETOB U 3aKITHOYEHWM;

f) onncaHue npoueayp NoMcka n 9KCNepTU3bl, BbINOMHAEMbIX B OTHOLLUEHUN KaXaomn
3aaBkn — umerotca B REGISTER+;

0) AaHHble, NO3BONAOLLME OTCNEXMBATL XOA BbINOMHEHUSI KOHKPETHbIX 3a4av;

h) pesynbtathl ayauTta CYK;

i) onucaHne mep, NPUHUMAEMbIX B OTHOLLEHMN OTYETOB U 3aKNOYEHUN, He
COOTBETCTBYHLLMNX YCTAHOBMNEHHbIM TpeOOBaHMAM, MPUMEPBLI Mep Mo
NCNpPaBEHNIO OLLIMBOK N He4OCTaTKOB;

) onuncaHne mMep No MCNpaBeHNo OONYLLEHHbIX OLINMBOK 1 HapyLLUEHWIA;

k) OonucaHne mMep, HanpaBneHHbIX Ha NpeaynpeXxaeHne oWmnboK N HapyLUEHUI; 1

[OKYMEHTaLMIO MO MOMCKOBBLIM NpoLieaypaMm, ykasaHHyto B pasaene 7
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7. OOKYMEHTALIUA NO NOUCKOBbLIM NPOLIEAYPAM

21.24 Bedomcmeo 0653aHO OOKyMeHmupoeams rpuMeHsieMble UM MoUCKoeble rpouedyphbl
01151 BHympeHHUX uened.

Bedomcmeo dosmkHO yka3amb
(@) Kakue u3 nepeyvucrieHHbIX HUXe 0aHHbIX 8X00sIM 8 cocmae makol OOKyMeHmauyuu:.

(i)  ucnonb3osaswuecs ba3bl 0aHHbIX (MameHmMHoU U HernameHmHou
numepamypel);

(i)  kmroyesbie crioga, crogoco4YemaHuUsi U COKpaweHuUs, UCob308a8LIUECs 8
X00e roucKa;

(i)  A3bIK (A3bIKU), UCMOBL308a8LWIULICS (UCMOIb308a8WILECS) 8 XOO€ MOUCKa,;

(iv)  Kknacckl u KOMbUHaYUU Kaccos, 1o KOmopbiM OCYWeCmerIsriCs MoUCK, Kak
MuHuUmym, coenacHo MIK unu uHol akeusaneHmMHoU Kraccugukayuu,

(V) nepeyveHb 8cex rouUCKOBbIX 3arpocos, UCoIb308asLIUXCS 8 rToucke rno bazam
OaHHbIX.

(b) kakas uHas uHgbopmauus (Hanpumep, ykazaHue meMbl rnoucka, 351eMeHmel,
umeroujue ocobyro 8axxHOCMb Mpu rnposedeHuU rnoucka e cemu MIHmepHem,
riepeyeHb rPocMompeHHbIX OOKYMEHMO8, OH/laliHo8ble me3aypychl, 6a3bl
CUHOHUMO8 UsU rnoHamuu u m. 0.), OmHocsuWascs K caMoMy rOUCKY, BKITOYEHA 8
makyto OOKyMeHmauuro?

(MNosicHumenebHoe npumedaHue: MexX0yHapoOHbIl opaaH 06si3aH rnepeyucums UHble 8UObI
UHghopMayuu, KOmopyto OH Moxem rnpusesiedb 055 KOHMPOIs npoyedyp rnoucka U rnosbilueHUst
ux aghchekmusHocmu)

(c) Kakue ocobeble criydau bbiriu OKyMeHmuposaHhbl, U eedymcs U 0aHHbIe,
ompaxarouwjue obeie:

(i)  oepaHuyYeHus roucka u Ux OCHOBaHUs
(i)  cnyvau HescHoU ¢hopMynuUPOBKU MyHKMOo8 ¢hopmysi usobpemeHud; u

(i)  cnyyau omcymcmeusi eOuHcmea u30bpemeHus.

lMNouckosble npoueaypsl, npumensitowmecs B MNBIP, dukcupytoTca B caMom OTYETE O NOUCKE U
B KOHKPETHbIX BblOENEeHHbIX pannax Ha BHyTPEHHEM cepBepe, AOCTYMHbIX AN BCEX KCMEPTOB.

OTtyet 0 noucke, hopmupyembin MNMBIIP, dukcupyeT cnegyoime napameTpsi:

® ncnonb3oBaBLunecs 6a3bl AaHHbIX (MATEHTHOW M HeNnaTeHTHOW NuTepaTtypbl nnu 6asbl
AaHHbIX B ceTu VIHTepHeT);

(i) Knaccbl 1 KOMOMHaUUK KNaccoB, N0 KOTOPbIM OCYLLECTBASANCA MOUCK, KaK MUHUMYM,
cornacHo MK unu nHon skBmMBaneHTHOM Knaccudpukaumm;

i) nepeveHb JOKYMEHTOB, MPU3HaHHbLIX perneBaHTHbIMU U COOTBETCTBYIOLLNE 3aMeyaHns o
CTENeHn NX peneBaHTHOCTY;

(iv) nobble orpaHNYeHnst NoOUCKa, CBA3aHHbIE C TEM, YTO NYHKTbI OOPMYIbl U300peTEHMS
HESACHbI UM HeJoCTaTO4HO 060CHOBaHHbI, fenas HEBO3MOXHbBIM NpoBeaeHNe
OCMbICIIEHHOIO MOWCKA;

V) nobble ykasaHUA OTHOCUTENbHO eQMHCTBa M300peTeHus.
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MapameTpbl noncka 6yayT XpaHUTbCA Ha crneunannu3npoBaHHOM BblAENEHHOM OUCKe
BepomcTBa 1 domkcupoBaTb 44 Kagoro dpanna:

(VI) KnK4eBble ClioBa U CUHOHUMbI, OnCbiBawWwmne TeMy npeacTtoduero noncka,

(vi)  mMcnonb3oBaBLUMECS NMOUCKOBbLIE 3aMpOChl M NOMYyYEHHbLIE NO HUM pe3ynbTaThl (TO eCTb
NCTOPUIO MOKUCKA).

8. BHYTPEHHUW AHAJINU3 N OLIEHKA

21.25 [losicHumersnbHoe rpumedyaHue: Bedomcmeo o6s3aHo damb onucaHue ceoel
8HymMpeHHeUl cucmeMbl aHanu3a U OUeHKU cucmeMsbl yrpaseHusi kKayecmeom. B xo0e makoz2o
aHarusa u oueHKu orpedensiemcsi cmerneHb coomeemcmeusi co3daHHol eedomcmeom CYK
modesnu, usnoxeHHoul 8 enase 21, u pabomsi gedomcmea — mpebogaHusiM cucmemb|
ynpasneHusi kKayecmeom u Pykosodcmea PCT o rnoucky u akcriepmu3se. Takol aHanus u
oueHKa O0ImKHbI 6bImb 06 bEKMUBHBLIMU U mpaHcrnapeHmHbIMu, nodmeep:xo0ame
rnocnedosamerisbHOCMb U 3¢h¢heKMUBHOCMb MPUMEHEHUS YrIoMSIHymbix mpeboeaHul u
pekomeHOayul U npoeodumscs He pexe pasa 6 200. B nyHkme 21.08 Hacmosiwel ¢hopmbi
8edoMcmeo MoxXXem, npu XenaHuu, npueecmu AornoHUMesbHble daHHbIE O NPUHYUNax
op2aHu3ayuu ceoeli cucmemMbl BHYMPEHHE20 aHasu3a U OUeHKU.

21.26-21.28 Smu npuHyunsl usnazaromcs ebiwe, 8 pasdesne 1 (nyHkmel 21.04 - 21.09)
OaHHoU opmbl. B daHHOM paszdesie sedoMcmeo MoxXem, rnpu xesaHuu, npusecmu
dononHumersneHble ceedeHust 06 UHbIX aHHbIX, paccMampueaeMbiX 8 X00e 8HYMPEHHE20
aHasu3a u OUeHKU cucmemsl.

Kak BHyTpeHHUI, Tak 1 BHewHun ayant CYK npoBoguTtca exerogHo.
Llenb ayaunta — noareepanTtb cootBeTcTBMe CYK ctaHgapty PN-EN ISO 9001:2009.

9. NOPAOOK HANPABNEHWUA BEAOMCTBAMU OTHETOB 3ACEAJAHUIO
NMPEACTABUTENEN MEXOAYHAPOOHbIX MOUCKOBbIX OPFTAHOB

21.29 B enaee 21 npedycmompeHsi 08a guda omyemos: rnepeoHa4qasibHbIli omyem,
rnpedycMmompeHHbIl nyHkmom 21.29, u GononHUMe ibHbIe exe200HbIe Omyemel,
npedycmompeHHsbie rnyHkmom 21.30.

[Mpunoxenue IV cnepyert]
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OTYET O CUMCTEMAX YTMNPABNEHNA KAHECTBOM
rnodzomoerieHHbIl Bedomemeom ripombiwineHHol cobecmeeHHocmu Criogaukol Pecriybriuku
(Bfic CP)
8 Kayecmese sedomMcmea-y4yacmHuka Bbiwezpadckoc2o nameHmHo20 uHcmumyma (Bl1M)

Bedomcmeo domkHO ripedocmasumbs obwyto UHghopmayuro 0 cucmeme yrpaeneHusi
kadyecmeom (CYK) e coomeemcmeuu ¢ Hacmosiwet ¢bopmodl.

OnucaHus, npugedeHHbie o0 Kaxx0bIM U3 OCHOBHbIX 3a20/7108K08 OaHHOU (hopMbi, OaHbI 8
Kayecmee npumepos8 mura u pacrosioXeHus UHghopMayuu, OmHOCAWelcs K Kaxoomy u3
3azosnoekos. Kaxdoe sedomcmeo Moxem rpedocmasums 10 c80eMy YyCMOMPEHUH
dornonHUMernbHy UHgopMmayuro ceepx mpebosaHull, U3OXXEHHbIX 8 Hacmosuiel ¢hopme.

BBEAOEHUE (MYHKTbI 21.01 - 21.03)

[Mpu Heobxodumocmu eedomMcmeo Moxxem npusecmu 8 aHHOM MyHKMe o0 3a20/108KOM
«HopmamueHas 6a3za cucmemMbl yripasrieHuUsi Ka4ecmeoM» CChIfIKY Ha J1tobble
obwernpusHaHHbIe HOpMamueHbIe MoJ1I0XKeHUs unu rpasosyro basy, Ha Komopol OCHo8aHa e20
cucmema yrpaessieHus Ka4ecmeom, Kpome anaebl 21 — Hanpumep, cmaHlapm 1SO 9001

Hanpumep: «HopmamueHasi 6a3a cucmembi yripasrieHusi Kadecmeom»:. cmaHOapm 1SO 9001,
cmaHdapm EQS (Esponetickuti Komumem 10 OUeHKe U cepmugbukayuu cucmem Kayecmea)»

Bamewm kaxdoe eedomcmeo AOMKHO rpedocmasums, Kak MUHUMYM, UHGbOPMayUro, YKa3aHHyHo
8 ornucaHusix, OaHHbIX o0 crnedyrwWuMU HUXe 3a20/108KaMu

BenomcTtBo npombliwneHHon cobctBeHHocTn CnoBaukon Pecnybnuku (BINC CP) peannsoBano
cUcTeMy ynpaBlieHust Ka4eCTBOM, COOTBETCTBYHOLWYO TpeboBaHmsim ctangapTtos 1ISO 9001
noYTN ANsa BCex npoueayp, BkNoyas pyHKLMM NaTEHTHOrO Noncka 1 akcnepTuabl. MNepsas
ceptudmkaums, Ha CooTBeTCTBME TpeboBaHuaM cTaHgapTa EN 1ISO 9001:2008, npowna B
2008 r.; nepBas pecepTudukauns cocroanace B 2011 r.; cpok AeCTBYIOLEro ceptudukara
NCTeK B noHe 2014 .

B utoHe 2014 r. BMNC CP ycnelwHo npoLuna BTOpon pecepTUunKaLmMoHHbIi ayauT, noaTBepave
COOTBETCTBME cMCTEMbI ynpasneHus kadyectsom BINC CP yctaHoBneHHbIM TpeboBaHusMm, 1
nonyyYuno cepTudukat, NOATBEPKAAIOLLNA BHEAPEHNE N NOALEMKAHME CUCTEMbI YIPaBAeHNs
Ka4eCTBOM B COOTBETCTBUM C TpeboBaHnamMM cTaHaapTa EN ISO 9001:2008 ans
OCYLLECTBIEHUST DYHKLMIA LIEHTParbHOM rocygapCTBEHHONM BriacT B 006nacTu oxpaHbl
n3obpeteHun, obpasLioB, TOBAPHbLIX 3HAKOB, HAMMEHOBAHUIN MECT MPOUCXOXKAEHNS 1
reorpacmnyeckmx ykasaHumi, ynpasneHus LeHTparnbHbiM (hOHOOM NaTEHTHOW nuTepaTtypsbl, a
Takke obmeHa MHopMaumen n NpeaocTaBneHns MHopMaL M1 No Bonpocam npas
NPOMBbILLUNEHHON COBCTBEHHOCTM Ha CPOK A0 utoHsA 2017 T.

PecepTudmkauMoHHbIN ayauT NPpOBOAWICS C Lienbto aHannsa oben aekTMBHOCTN CUCTEMBI
yrnpaBneHnsi Ka4eCcTBOM C y4eTOM N0ObIX M3MEHEHUI, NOATBEPXKAEHNSA TOrO, YTO OHAa Mo-
NpexXHeMy COOTBETCTBYET CcepTUdMKALMOHHBbIM TpeboBaHUAM, a Takke NOATBEPXKOEHNUS
ctpemnenus BINC CP noggepxnBaTtb 1 NoBblaTh 3hHEKTUBHOCTL COONIOAEHNS BCEX
CTaHOapToB, MO KOTOPbLIM cepTudmumnpoBanach cuctema. AyauT npoBoanncs
cepTudpmkaumoHHom opraHmsaumen «<ELBACERT a.s.». PecepTudukaLMOHHbIN ayanuT He
BbISIBUIT HUKAKNX NpPoBnem; ayautopbl OTMETUNN Lenbin psag cunbHbix ctopoH BIC CP,
OTMETMB Mpu 3TOM onpegeneHHble BO3MOXHOCTU JanbHENLWNX yry4dLlleHW. BbinonHsasa atm
pekomeHgaumm aygutopos, BINC CP npogomkaeT onTUMn3npoBaTb CBOW BHYTPEHHUE
npouenypbl, CTPEMSICb MOCTOSHHO MOBLILIATDL UX Ka4eCcTBO.
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©EIBACERT.......

Ceskoslovenskej armady 264 /58, 967 01 Kremnica

CE RTIFICATE

/"fféerﬂficatin body ELBACERT, akciova spoloé&nost (joint stock company)
y. 4 certifies by this, that

The Industrial Property Office of the Slovak Republic
Jana Svermu 43

974 04 Banska Bystrica

has implemented and maintained a Quality Management System (QMS)
in accordance with requirements of standard

22 EN ISO 9001:2008
for the scope:

Execution of the central state administration in the field of inventions,
utility models, designs, trademarks, and designations of origin/ geographical
indications protection; administration of the central patent documentation;

and exchange and provision of information in the field of industrial rights.
The certificate is granted on the basis of audit protocol no.: PCA/46/2014
Certificate no.: 201455

Date and place of issue: Kremnica, June 24, 2014
Certificate validity within:  June 23, 2017

P— Ing. Marek Krajéov
£80-No: 199058 Head of Certification Body

ELBACERT, akclova spoloénost, Caskosloveasksj armady 264/58, 96701 Kremnica, Slovakia
oratad in the Companies Register of the District Court Bansks Bystrica, Section: Sa, File No. 791/5,, www elbacert.at

Puc. 1: Ceptudomkat cooTBeTCTBUSA TpeboBaHuAM cTaHgapToB ISO, BbiaaHHbIM BIC CP

1. PYKOBOACTBO U NMOJINTUKA

21.04 [lpusedume OaHHbIe, MoOmeepxdaroujue Ymo yKasaHHbIe HUXXE 37IeMEeHMbI YEMKO
0oKyMeHmupoe8aHbl, @ coomeemcmeayrowas 0oKymeHmauusi docmyriHa 01151 compyOHUKO8
gedomcmea:

(@) [lMpuHsamas pykoeodcmeom ronumuka 6 obriacmu yrpaesieHUs1 Ka4ecmeom.

(b) 3adauyu u HaumeHoegaHus nodpasdeneHuli U UMeHa KOHKPEeMHbIX COmpyOHUKOS,
Ha3Ha4YeHHbIX PYKOBOOCMBOM 8 Ka4ecmee /iUy, OmeemcmeeHHbIX 3a
yHKyuoHuUposaHue CYK.

(c) OpeaHusayuoHHasi cxema eedoMcmea ¢ yka3aHuem ecex rioopasoesneHull u
KOHKpemHbIX compyOHUKO8, 0meemcmeeHHbIX 3a (pyHKUUuoHUposaHue CYK.

Monutuka BINC CP B o6nactu obecnevyeHns kayecTBa ABNSETCS YacTblo ee cTpaTermyeckomn
NPVHLMNNANbHON KOHLENUUN N CTpaTerm4eckmx Lenemn, peanmsaunsa Kotopblix obecnednsaeTcs
BbINOMTHEHMEM €€ KITFOYEBON MUCCUU: OCYLLLECTBIIEHNEM FOCYAAPCTBEHHbIX aAMUHUCTPATUBHbBIX
PYHKLMIA OpraHn3aumm oxpaHbl N306peTeHnin, NONe3HbIX Mogenen, Tononormn
NOoMynpoOBOAHUKOBBIX MUKPOCXEM, 06pa3L/oB, TOBAapHbIX 3HAKOB, 0O03HA4YEHUN MecT
NPOUCXOXOEHNS U reorpaddU4ecKkmx ykasaHum.
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Crtpaterna BINC CP

MmasHasa 3agayva n muccust BINC CP — obecnevyeHne onepatuBHon, 3EKTUBHOM U HAAEXHOWN
oxpaHbl IC. Takas oxpaHa SBMAsieTCA KNtoYeBbIM YCITIOBUEM IKOHOMMUYECKOWN AEATENbHOCTH,
AatoLen 3HaYnTeNbHbIE 3KOHOMUYECKNE BbIrOAbl Kak Kaxaomy cobcTBeHHuKy npas VC, Tak n
BCEN 3KOHOMMUKE CTPaHbI.

masHble npuoputeThbl BIMNC CP Ha 2012-2016 IT., cBs3aHHbIE C NOBbLILLEHWEM KayecTBa
oKasblBaeMbIX yCryr n ontummnsaumen pabotol BegomcTtea, COCTOAT B CneayoLleMm:

e [loBblweHMe ypOBHA KOMNbIOTEPU3aLUKN: pacLUMpPEHNE NepeydHsi okasblBaeMbiX
HaceneHuto ANEKTPOHHbIX YCITyr, NO3BONSIOLNX KIMEHTaM NOSb30BaTbCsl OHNTANHOBbLIM
AOCTYMNOM K permctpaunoHHbiM Matepuanam gpyrux cyobvekros npas NC, oundposka
OyMa’KHbIX PErMcTpauUmnoHHbIX JOKYMEHTOB, MogepHu3aums seb-peectpos BINC CP;

o OnTMM3auuMA onepaummn: CoKpalleHne LMKITOB 06paboTku, NOBbILLEHNE Ka4YeCcTBa U
3(P(PEKTMBHOCTM NOMCKa NATEHTHLIX 3asIBOK; NPOAOIMKEHNE MOAEPHMU3aLNN
MHOPMALIMOHHOM CUCTEMBI, NOAAEPKUBAIOLLIEN PAabOTy C NATEHTHLIMM 3asiBKaMy U
npoueaypbl B o6nactn C, c opneHtaumen Ha pasButmne 3akoHO4aTenbLCTBa,
MeXAYyHapOaHbIX CBA3EN U MHPOPMALIMOHHbIX TEXHOSOMMIA; fopaboTKka nokasaTtenen
pe3yrnbTaTUBHOCTM NPOLLECCOB, NPeAYCMOTPEHHbLIX cTaHgapTamu ISO,;

¢ [loBbiweHne MH(POPMUPOBAHHOCTU U OCBEAOMIEHHOCTU: pacnpocTpaHeHne
NMHOpMaLMM O 3HAYMMOCTM NPaB MHTENNEKTYarnbHON COBCTBEHHOCTM M CTpPATErmax mx
MCNOSIb30BaHUS B HAy4YHO-UCCNEeA0BaTENTbCKON, MPOMBbILLSIEHHON 1 KOMMEPYECKOM
NpakTUKe; yyYeT 3aday «MUHUManbHOro npoceelleHns B obnactn MC» npu goopmmpoBaHum
y4ebHbIX NporpaMm B Ha4arnbHOW, CPeAHEN U BbICLUEWN LLKOSE.

(@) lMpwuHsaTas BbICWMM PYKOBOLACTBOM MONUTUKA B 0ONacTX ynpaBneHnsi Ka4eCTBOM.
MonunTtuka obecneyeHuns kavyecta BIMNC CP ocHoBaHa Ha cneayrowmx npyHumnax:

e CornacHo ctatbsam 32(2) n (3) 3akoHa Ne 575/2001 «OpraHusauns MUHUCTEPCTB N UHbIX
LeHTpanbHbIX OpraHoB rocygapcTBeHHon Bnactn Crnosaukon Pecnybnvku», ¢
COOTBETCTBYIOLLUNMU U3MEHEHUSMW U JononHeHuamu, BINC CP aenaeTca egMHCTBEHHBIM
OpraHoMm LieHTparbHOM rocyaapCTBEHHON aaMUHUCTPALIMA, OTBEYAIOLLMM 33 BONPOCHI
OXpaHbl NPOMbILLIEHHON cOBCTBEHHOCTU. OHO pellaeT aTy 3agady npodeccnoHanbHbIM,
becnpucTpacTHbIM 1 3 EKTMBHLIM 00pa3oM B COOTBETCTBUM C TpebGoBaHNAMM,
npeabABAsSEMbIMU K COBPEMEHHOWN rOCy4apCTBEHHOM cnyxbe.

e [lpu BbiNONHEHMM 3a4aY, BBEPEHHbIX eMy rocydapctsom, BIMC CP ctpemutcsa nosbiwaTb
Ka4yeCTBO M 3EKTMBHOCTb BCEX CBOMX Onepaunin n genaet OCHOBHOM akUEHT Ha
yOOBNETBOPEHNN 3aNpOCOB KNMeHTOoB. [Anga peleHnsa atnx 3agad BMC CP Beena cucremy
yrnpaBneHnsi Ka4ecTBOM.

e BIC CP yyacTtByeT B opraHusaumm oxpaHbl npas NC Ha HaumMoHanbsHOM, permoHasribHOM U
MeXQyHapo4HOM YPOBHSIX. OTU 3a4a4m peLlatTcs C y4eTOM 3anpocoB U HYXA KIMEHTOB
BINC CP n HeobxogmMmocTu 3awmTbl MHTEepecoB Cnosaukon Pecnybnukn n ee rpaxagaH.

e [1nga npodeccuoHanbHoro, 6ecnpmucTpacTtHoro, aeKTUBHONO 1 COBPEMEHHOO
MCMNOMHEHNS rocyAapCTBeHHbIX 3aa4y B 06r1acTv oxpaHbl MPOMbILLIEHHON COBCTBEHHOCTU
BINC CP BecbMa HyxaaeTcs B KBAaNUMULMPOBAHHBLIX COTPYAHMKAX, U, B YACTHOCTH, B
HenpepbIBHOM 00y4YeHM 1 NpodeccnoHanbLHOM pocTe ee nepcoHana.

e PykoBoacteo BINC CP npuHMMaeT pelleHns n Mepbl, HanpasrieHHbIe Ha HenpepbIBHOE
COBepLLEHCTBOBaHNE ee onepauni 1 utoroebix AokymeHToB BINC CP, ncnonb3yembix
BHYTPW OpraHv3auum u B ee B3anMo4enCcTBUM C APYTMMU OpraHM3aumusMmn 1 HaceneHueMm.



(b) 3adayu u HaumeHogaHus nodpasdeneHuli U UMEeHa KOHKPemHbIX COmpyOHUKOS,
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Ha3Ha4YeHHbIX PYKOBOOCMEBOM 8 Kadecmee Jiul, 0meemcmeeHHbIX 3a yHKUuoHuposaHue CYK.

3a opraHusauuio NnpoLeccoB ynpaBrieHUs1 OTBEYaloT ABa YneHa Bbicliero pykoogcraea BI1C
CP: r-H JTioboww KHoT, MNMpeacenatens BIN1C CP, u r-H AHgpen JlervH, NeHepanbHbIi cekpeTapb

BrC CP.

3a opraHu3aLmio OCHOBHbIX onepauMoHHbIX Npoueayp OTBEYaloT ABa YreHa CpeaHero

pykosoactea BINC CP: r-xa WHrpua MapyHsikoBa, Beagywun gupektop OTaena KommMmepyeckmx

onepauun, n r-H Munan Opaseu, Begywnn gupektop Otgena obecneveHnsi KOMMEPUYECKNX

onepauun.

Quality Management Scheme of the Industrial Property Office of the Slovak Republic
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Puc. 1: OpraHusaumus cuctemsl ynpasneHus kadectsom BINC CP
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Puc. 2: OpranunsauunoHHas ctpyktypa BINC CP

21.05 [lokaxume (Hanpumep, 8 hopme coomeemcemeayrouwieli mabruubi) cmerneHb
coomeemcmeusi npumeHsiemol eedomcmeom CYK mpebosaHusim anasbi 21 Pykoeodcmea PCT
10 rposedeHuUr0 Mexx0yHapoOHO20 roucka u Mexx0yHapodHoU rpedeapumeribHOU IKCrnepmus3bl
usiu, CO0MeemMCcmeeHHO, yKaxxume cry4dau, 8 Komopbix 8600MCME0 MoKa He omeeyaem 3mum
mpebogaHusim.

TpeboBaHue, NnpegycmMoTpeHHoe rnasou 21 CteneHb COOTBETCTBUSA

noJfiHoe| 4acT. |[COOTB.
HEeT

21.04 |(a) |PaspaboTaHa un yTBEpP)KAEHA NONMUTMKA B obractn 4
yrnpaBneHns Ka4ecTBoM

(b) |HasHauyeHbl NnogpasgeneHns/coTpygHukM, oteevaowme | v’
3a paboty CYK, onpegeneHbl ux 3agaym

(c) |MmeeTca opraHmnsaumoHHas cxema CUCTEMBbI 4
21.05 OnpepeneHa cteneHb cootBeTcTBUS CYK TpeboBaHuam v
rnasbl 21
21.06 [(a) |MmetoTca mexaHu3mbl obecneyveHns aeKTMBHOCTH v
cMCTEMBI
(b) |HanaxeH koHTpoOnb 3a obecnevyeHnem NOCTOSHHOIO 4

coBepLueHCTBOBaHUA pa6OTbI CUCTEMDI
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

21.07 |(a) |QaHHbI cCTaHAAPT 4OBEAEH PYKOBOACTBOM A0 cBeaeHus | v
COTPYOHMKOB

(b) |O6ecne4veHo cooTBETCTBME MEXAY TPEOOBAHUAMMU v
Pykosogctea PCT un tpeboBaHnamm CYK Begomcrea

21.08 |(a) |MpoBoauTCca aHanu3 u oueHka paboTbl CUCTEMBI v
PYyKOBOACTBOM

(b) |MNpoBoguTcst aHanm3 3agad B obnacTtn obecneyeHns 4
KayecTBa

(c) [3apaum B obnactn obecneveHnsa kadecTBa 4OBOAATCA A0 |V
BCEX noapasfeneHnii U coTpyaHMKOB Be4OMCTBA

21.09 |(a) |MpoBoauTcs exeroaHbl BHYTPEHHUIN aHanns3 v oueHka v
paboTbl CYK:

(b) | (i) onst onpegeneHnsa cTeneHn COOTBETCTBUSA CUCTEMbI v
TpeboBaHusiM rnasbl 21

(ii) ons onpegeneHusa cteneHn cOOTBETCTBUSA npouenyp 4
nomcka n akcnepTunsbl TpeboBaHnam Pykosogctea PCT

(c) |aHanm3 n oueHKa NpoBOAUTCS OOBEKTUBHBIM U v
TpaHCcnapeHTHbIM obpa3om

(d) |B x04€e aHanu3a n ouEHKN UCMOMb3YeTCH, B YHaCTHOCTMN, v
MHdopMaums, NpeaycMoTpeHHast NyHKTom 21.17

(e) [pesynbTaTbl aHanM3a v OLEHKN JOKYMEHTUPYIOTCS v

21.10 MpuHATNE Mep NO y4eTy dhakTU4eckor paboden Harpyskm |v'
M agantaummn CUCTEMbI K €€ YPOBHIO

21.11 |(a) |Hanuune nHpacTpyKTypbl, NO3BONSIOLLEN UMeOLemMycs | v/
LTaTy COTPYAHMKOB

(i) cnpaBnATbCA C UMetoLenca paboyen Harpy3kom v

(i) nogaepxmMBaTb TEXHUYECKYIO KBanudmkauuto, v
HeobxoauMyo ANnst NPOBEAEHMS MOMCKa U AKCNEepPTU3bl NO
BCEM 06nacTaAM TEXHUKM

(iil) nopaepxmBaTh YpOBEHb A3bIKOBOW NOArOTOBKM, v
NO3BOSIAOLLMI COTPYAHMKaM paboTaTb C JOKyMEHTaMu
Ha pasriMyHbIX A3blkax B Nopsake, NpegyCcMOTPEHHOM
npasunom 34

(b) [Hanuune nHdpacTpykTypbl, NO3BONSIOLEN NMetOLEMYCs | v
wtaty KBannuumpoBaHHbIX agMUHUCTPATUBHbIX

COTPYAHMKOB
(i) obecneynBaTb paboTy TEXHUHECKOrO NnepcoHana v
(ii) obecneunBaTtb BegeHNe HeOOXoANMMOWN AOKYMEHTaUMK | v
21.12 |(a) |(i) Hanuune obopynosaHns, HeobxoaMMOro Ars v

BbIMOJTHEHNA NOUNCKA N 3KCNepTU3bl
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(i) Hanuune pokymeHTaLmmn, npeaycMoTPEeHHOM v
npasunom 34

(b) | (i) Hannumne NMHCTPYKUUIN, NO3BONSAIOWNX COTPYOHUKAM 4
NMOHUMATb KPUTEPUUN N CTaHOAPTbI KA4ecTBa U
AencTBOBaTb B COOTBETCTBUM C HAMMN

(i) Hanuumne NHCTPYKLMI, NO3BONAIOLLMX COTPYOAHUKAM v
TOYHO BbIMOSHATL YCTAHOBMEHHbIE Npoueaypbl, U UX
nepuognyeckoe obHoOBNEHNe

21.13 (i) Hanu4ume nporpammbl NpodeccruoHanbHON NOAroToBKK | v/
1 NOBbIWEHNA kBanudvkauumn ana obecneyveHns um
noaaepxaHns Heob6xoaMMoro ypoBHs KBanvdukawmm
COTPYAHMKOB B 061acTn Nomcka u aKcnepTusbl

(ii) Hannune nporpammbl NpodeccroHanbHOM NoAroToBKN | v/
1 NOBBbILEHNST KBanudmkaumm, obecnevmBatoLLeln 3HaHne
COTPYAHMKaMWN KpUTEPUEB M CTaHL4APTOB KayecTBa.

21.14 |(a) |Hannume cuctemMbl KOHTPOSS YPOBHSA PECYpCoB, v
HeobxoanMbIX 4NA YAOBNETBOPEHUSA MNOCTYNaLWNX
3anpocoB Ha OKa3aHue ycnyr

(b) |Hanuumne cnctembl KOHTPONSA YPOBHS PECYPCOB, v
HeobxoauMbIX Ana cobnoaeHnsa cCTaH4apToB KavecTea
npoueayp nNo1cka n aKCnepTu3bl

21.15 |(a) |Hanuumne KOHTPOMbHbLIX MEXaHN3MOB, obecneumBarOWnx | v’
CBOEBPEMEHHOCTb OTHETOB O MOUCKE U SKCnepTu3e

(b) |Hannune mexaHn3amoB, NO3BOMSOLWLMX OTCIEXNBATb v
konebaHusa ypoBHs cripoca Ha ycnyrn n obbema
HEBbINOSIHEHHbIX 3a4a4

21.16 |(a) |Hanuune BHyTpeHHen cuctembl obecnedeHus kavyectsa |v
OnNs uenemn camooLeHKN

(i) ans obecneyeHus cobnogeHus TpeboBaHMi v
Pykosogctea PCT no npoBedeHuo noucka 1 akenepTusbl

(i) onsa obecneyeHnss NOAroTOBKM OTBETOB Ha 3arnpochl v
COTPYAHMKOB

(b) [Hanuune cuctembl n3amepeHust AaHHbIX 1 POPMUPOBaHUS | v
OTYETHOCTUN B MHTEpPEeCax HeNpPEepPbIBHOIO
COBEpLLEHCTBOBaHUA npouenyp

(c) [Hanuume cuctemsbl NpoBEPKU JENCTBEHHOCTM Mep MNo v
ncnpasreHnio oWMBOoK N HeJOCTaTKOB Noucka u
3KCMnepTU3bl
21.17 |(a) |Hanwu4yme KOHTaKTHOro fnvua, OTBETCTBEHHOrO 3a MOKA
BbISIBNIeHWE NepeaoBON NPakTUKK 1 onbiTa B paboTte H/T

pa3nnyHbiX B€4OMCTB
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(b) |Hanuyune KOHTAKTHOro nuua, OTBETCTBEHHOrO 3a v
OopraHu3aLmio HenpepbIBHOMO COBEPLUEHCTBOBAHMS
npouenyp obmeHa nHdopmaumnen

(c) |Hanuumne KOHTAKTHOro nmua, OTBETCTBEHHOrO 3a 4
3ahheKTUBHOCTL Npouecca NosnyyYeHnst OT3bIBOB U OLLEHOK
ApYrnx BeAOMCTB

21.18 |(a) |(i) Hannumne Hagnexaluen cucTeMbl pacCMOTPEHUS 4
npeTeH3ni
(i) Hanuune Hapgnexawien cuctembl Mep no 4

npenynpemeHmolmcnpaBneHmo oLKnBoK K HEeOOoCTaTKOB

(i) Hanuune Hagnexatluen cuctemsl pearmpoBaHus Ha v
3amMeyaHus nonb3oBartenem

(b) | (i) Hanuune npouenypbl KOHTPOIS CTEMNEHU v
YAOBNETBOPEHHOCTM KNMEHTOB paboTon BeaOMCTBa U
OLEHKM MMM Ka4ecTBa ero paboTbl

(il) Hannune npouenypsbl, o6ecneunsaroLLen yyeT v
3aKOHHbIX HYXJ Y OXVMAAHWUIA KITMEHTOB

(c) |Hanuune 4eTkux n SICHbIX pekoMeHZaUui KnMeHTam no v
BOMpocaM NpoBeAEHMs Moucka 1 aKCnepTu3bl

(d) |YkasaHue o Tom, roe v kak BeAOMCTBO pasmMellaeT v
MHopMaLMIO O CBOMX 3afa4ax B obnactn obecneyeHus
KayecTBa Anst Ny6nnM4yHOro 03HakKoOMMeHUs

21.19 Hanunune cuctembl obmeHa nHdopmaumen ¢ BONC u -
yKa3aHHbIMU UK BbIOpaHHbLIMW BE4OMCTBaMM

21.20 Hanuune scHoro onncanuna CYK (Hanpumep, B doopme v
cnpaBOYHUKa MO Bonpocam obecneyeHns kayecTsa)

21.21 |(a) |[doKymeHTbl, COCTaBNALLME CNPABO4YHMK MO BOMpocam v
obecneyeHunst kayecTBa, NOArOTOBIEHBI U
pacnpocTpaHeHbl

(b) |Hanuune nHdopMaLMOHHLIX KaHaNoB And v
pacnpoCcTpaHeHUs crpaBoYvHMKa No Bonpocam
obecneyeHuns kavyecTBa

(c) |Peanusauusa mep KOHTPONSA KavyecTBa AOKYMEHTauum v

21.22 |(a) |Hanuuve y BegomcTBa NonuTUKK B o6nactv ynpasnexHus | v/
KayeCTBOM W MPUHATME UM popManbHbIX 0683aTenbCTB
no obecneyeHnto pabotbl CYK

(b) [Hanuune JOKYMEHTMPOBAHHOIO onucaHus cdepsl v
npumeHeHunsa CYK

(c) |Hanuuune gOKyMEHTUPOBAHHOIO ONMcaHns v
OpraHun3aLMOHHOW CTPYKTYPbl U 3a4a4 CUCTEMbI
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.

HeT
(d) |Hanuumne goKymMeHTUpOBaHHOrO onMcaHnsi NpoLeayp, v
BbINOMHSAEMbIX B paMKkax BeJoMCTBa
(e) [Hanuune pecypcoB Ans BbINOMHEHUS YCTAHOBMEHHbIX v
npoueayp
() |Hanuune LOKyMEHTUPOBAHHOIO ONMCaHNs v

B3aUMOAENCTBUS MEXAY PasfMyHbIMU NpoLeccamm u
npoueaypamMy CUCTEMBbI.

21.23 |(a) |Hanu4ve oOKyMEHTUMPOBaAHHOrO ONUCaHUsA cocTaBa v
AOKYMEHTOB M Nnopsiika UX XpaHeHus

(b) |Hanuune oOKyMEHTUPOBaHHLIX pe3ynbTaToB aHanusaun |v'
OLEHKM paboTbl CUCTEMbI PYKOBOACTBOM

(c) |Hanuuune nHdopmaumm No Bonpocam v
npodgeccnoHanbHOro 06y4eHnst U AaHHbIX O
KBanudukaumm n onbite paboTbl COTPYAHUKOB

(d) |Hanuune gaHHbIX O COOTBETCTBUM NPUMEHSIEMbIX v
npoLeayp yCTaHOBNEHHbIM TpebGoBaHMAM

(e) |Hanuumne pesynbTaToB aHanv3a TpeboBaHUI, KOTOPbIM v
OOJKHBbI COOTBETCTBOBATL OTHETbLI U 3aK/IOYEHUSA

() |Hanuune gOKYMEHTUPOBAHHOIO OnNucaHus npoueayp v
noncka 1 aKCcnepTu3bl, BbINOSIHAEMbIX B OTHOLLEHUMU
KaXkaomn 3asiBKn

(9) |Hanuune gaHHbIX, NO3BONSIOLLMX OTCNEXUBATL XO4, v
BbIMOSTHEHNS KOHKPETHBIX 3aaau

(h) [Hanuune oOKyMEHTMPOBaAHHbLIX pe3ynbTaTtoB ayauTa v
CMCTEMBI YNPaBIEHNsI KAYECTBOM

(i) [Hanuune OOKYMEHTMPOBAHHOIO ONMCaHUA Mep, v
NPYHMMaeMbIX B OTHOLLEHUM OTYETOB W 3aKITHOYEHUI, He
COOTBETCTBYIOLUNX YCTAHOBMNEHHbIM TpeboBaHMAM

() |Hanuune OKYMEHTUPOBAHHOIO ONMcaHUsl Mep Mo v
NCNPaBnEeHNIO AONYLLEHHbIX OLUMOOK N HapyLUEeHWIA

(k) [Hanuumne oOKYMEHTMPOBAHHOIO ONUCaHUs Mep no v
npeaynpexaeHunio owmnbok 1 HapyLLeHUI

() [Hanuumne onucaHusa nopsgka AOKYMEHTMPOBAHMWS v
MOMCKOBbIX NpoLleayp

21.24 ((a) |(i) JokymeHTUpoBaHWe 6a3 AaHHbIX, UCNOMb30BaBLIMXCA |V
B XOJe rnovcka

(if) JokymeHTMpOBaHWeE KINOYEBbLIX CIIOB, CIIOBOCOYETaHUM v
N COKpaLLeHNn, NCMOMb30BaBLLMXCHA B XOA4e noucka

(iii) JokymeHTUpOBaHMe A3bIKOB, NCMOMb30BaBLLMXCH B v
Xo[ie rnoucka

(iv) [lokyMeHTMpOBaHMe KrnaccoB U KOMOMHaLWI Knaccos, | v/
Mo KOTOPbIM OCYLLECTBASANCA NOUCK
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TpeboBaHue, npegycMoOTpeHHoe rnason 21 CTteneHb COOTBETCTBUSA

NnoJiIHOE| Y4acCT. |COOTB.
HET

(b) |dokymeHTupoBaHME NHOW MHOPMaLMK, KacatoLencs H/M
novcka

(c) |[(i) DoxymeHTupoBaHWe OrpaHN4EeHnN Nomcka n nx H/T
OCHOBaHWI

(i) [JokymeHTMpoBaHME cry4yaeB HEACHON hOPMYSTMPOBKU H/M
NyHKTOB ¢hopmyn nsobpeteHni

(iii) JokymeHTUpOBaHWe cnyyaeB OTCYTCTBUSA €ANHCTBA H/T
n3obpeTeHus

21.25 OT4eTbl 0 BHYTPEHHUX NpoLeaypax aHanuaa u oLeHKn v
paboTbl CUCTEMBI

21.26- HononHuTtenbHas nHpopmMaumsa 06 UHbIX MCXOOHbIX v
21.28 JaHHbIX, UCNOMb3yeMblX B X04e BHYTPEHHEro aHanmsa u
OLeHKM paboTbl CUCTEMBI

21.29 [MepBOHavarnbHbIA OTYET, NPESYCMOTPEHHLIN MYHKTOM MOKA
21.19 H/M

H/I = He npPUMEeHNMO B CBA3N C ocobeHHoCTAMM 3akoHogaTenbcTBa CrnioBakum

MOKA H/I = He npuMmeHMMO A0 Havana paboTkl BegomcTtea

21.06 Ykaxume, co cCbirikoU Ha opeaHu3ayUOHHYI CXeMy, opeaHbl U MeXaHU3Mhbl,
ucrionib3yemsbie pykogeoocmeom Orisi obecrieqeHus.

(@) agpgpekmusHocmu pabomsbi CYK, u

(b) mocmosiHHO20 cosepuieHCMeo8aHUsI OrnepayUOHHbIX MPOYEdyp.

(@)

ODhDEKTUBHOCTL CUCTEMBI YNPABIIEHMS KA4ECTBOM NPOBEPSETCH U OLIEHNBAETCH
pykoogcteom BINC CP exerogHo. PykoBoAcCTBO, Npexae BCero, aHanmanpyeT BbINOSIHEHWE
NONUTUKN N JOCTUXKEHNE Lienen B obrnactn obecnedeHnsa kayecTBa, oLeHMBaeT pesynbTaThl
KOHTPONSA KayecTBa U, HAaKOHEL,, YTOYHAET MeToAbl MU3MEPEHUS YPOBHS OCTUXKEHUS Lenen B
obnactn obecnevyeHns KayecTBa, Ha3Hayas nNuL, OTBETCTBEHHbIX 3a obecrneyeHne JOCTKEHUS
3TUX Uenen.

(b)

BHyTpeHHMe ayauTopbl NPOBOASAT BHYTPEHHUIA ayauT No KpanHen mepe pas B roa. PesynbTaThl
BHYTPEHHEro ayguta paccMaTpmBalOTCAa M aHanNn3npyrTCs Ha 3aceaHnsax pykoBOACTBA,
KOTOpOE MPMHMMAaET peLLeHnst 0 HEODXOOUMbBIX Mepax U MyTSX KOHTPOMA NX peanu3aLmu.
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21.07 Onuwume, Kak pykogodcmeo ee0oMcmea pa3bsiCHIem compyOHUKaM 8aXKHOCMb
8blInonHeHUs mpebogaHuli 002080p06 U Pe2yupyrOWUX OP2aHo8, 8KITHYas:

(@) mpebosaHusi Hacmosueao cmaHlapma; u

(b) mpebosaHus, kacarouwjuecs npumeHsemol eedomcmeom CYK

PykoeogcTteo BIMNC CP pasbsacHAET coTpyaHMKaM BaXXHOCTb BbINONTHEHUS TpeboBaHMM
npumeHsiemon CYK nytem npoBeaeHUs perynsipHbIX COBELLaHUI:

- 3acefaHuin pykoBOACTBa
- COBellaHui nogpasgeneHmn n otTaenos
- pasmelleHust UHpopMaL MM B CETU MHTPaHET

B xoge Takmx coBellaHuii 06cygaeTcs, B HaCcTHOCTU, M BbinonHeHne TpebosaHuin CYK.

21.08 Ykaxume, KaK u ko2da ebicuiee pykoeodcmeo eedomMcmaa Usiu yrnosiHOMOYEHHbIE UM
O0J/IKHOCMHbIE NTUUA:

(@) nposodsm aHanus u oueHKy pabomsi cucmembl U obecriequgarom Hanu4due
Heobxodumbix Orisi Hee pecypcos;

(b) awHanusupyrom 3adadu 8 obrracmu obecriedyeHuUs1 Kayecmea, u

(c) obecneyusarom dosedeHue 3adayqy 8 obnacmu obecriedeHuUs1 kKadecmea 00 8cex
rnodpasdersnieHuti U compyOHUKO8 eedomMcmea U UX MOHUMaHUe.

@)

Pykosogcteo BIN1C CP dopmynupyeT Lenn paboTbl o obecneveHnto kKavecTsa,
OPUEHTMPOBAHHbIE HA HENPEPbLIBHOE COBEPLLEHCTBOBAHME OMNepaLMoHHbIX npoueayp, Ha 6ase
ctpaternn BegomcTtea. AHanu3 pabotel CYK 1 cTeneHb BbINONMHEHUs ee 3agay NPOBOAUTCS Ha
€XErofHbIX COBELLaHUsIX PYKOBOACTBA, HA KOTOPbIX NPUHMMAKOTCA HeObX0aANMbIE peLleHns 1
MOXET TaKke NPon3BOAUTLCS Nepepacnpeaenenne KaapoBbiX UM MaTepuanbHbiX PECYPCOB B
NHTepecax obecneyeHns Heob6XoaNUMbIX YCNOBUI BbINOSTHEHNUSI NPEAYCMOTPEHHbIX
MeponpuaATAA 1 Npoueayp.

(b)

AHanua u oueHka uernen B obnactn obecneyeHus kayectsa nposoautcs pykosogctsom CYK
€XerogHo, B COOTBETCTBUUN cO cTpaTernen. CoTpyaHMKM MOryT O3HAKOMUTBLCS C OLEHKON Lenen
CYK B cetu untpaHet BINC CP.

(©)

3apgaum B obnactn obecneyeHmss kKayecTea OOBOAATCA 4O COTPYAHMKOB MO CETU MHTPAHET U
o6cyxaalTcs Ha CoBeLLaHNAX PYKOBOACTBA C NEPCOHANoMm.
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21.09 Ykaxume, npogodum fu ebicuiee pykosoodcmeo eedoMcmea usu yrnosIHOMOYEHHbIE UM
00/mKHOCMHbIE Jluya 8HYmMpeHHUU aHanu3 u oueHKy CYK e coomeemcmeuu ¢ nyHkmamu
21.25-21.28:

(@) He meHee pasa 8 200 (cM. nyHKm 21.25);

(b)  ucxods u3z MUHUMarbHbIX 3a0ay Makoao aHasnu3sa U OUeHKU, yKa3aHHbIX 8 pasdersie
8, a umeHHo:

(i)  onpedeneHus cmeneHU coomeemcmausi cucmemMbl mpebosaHusMm,
colepxxawjumcsi g enase 21 (cm. nyHkmsi 21.25, 21.27(a));

(i)  onpedeneHus cmeneHu coomeemcmausi pabomsi gedomcmea 8 obriacmu
rioucka u aKcriepmu3ssbl rionioxxeHusiM Pykoeodcmea PCT (cm. nyHkmbi 21.25,
21.27(a));

(c) obwekmusHbIM U mpaHcrapeHmMHbIM obpa3om (cMm. rnyHkm 21.25);

(d) ¢ ucnonb3oeaHuem, 8 HacmHocmu, uHghopmayuu, rnpPedycMompeHHoOU nyHKmMamu
21.27 (b)-(f);

(e) ¢ dokymeHmMuUpogaHUEM pe3yibmamos MaKo20 aHau3a U oUeHKU (CM. MyHKm
21.28).

Pykosogcteo BIN1C CP npoBognT BHYTPEHHMUI aHanu3 u oueHky pabdotel CYK no kpanHen mepe
pa3 B rog. B xoge Takoro aHanunsa n oueHKu, NPOBOAMMbIX OOBEKTMBHBIM U TPAHCNAPEHTHBIM
obpasomM, ucnonb3yeTca nHdpopmaums, npegycMoTpeHHas nyHktamm 21.27 (b)-(f). Ux
pe3ynbTaTbl NPEeACTaBNATCA Ha 3acefaHusAX pyKoBOACTBA U NyBNUKYIOTCA B CETU UHTPAHET
BINC CP.

YTo KacaeTcsa pa3paboTkm COGCTBEHHbIX NPMHLMNOB BegomcTea Ans BHYTPEHHEN OLLEHKM
CTEerneHn 3periocT! ero CUCTEMbI yrpaBneHust Ka4ecTBOM, OHU adanTupyrTcs
COOTBETCTBYHOLLNM 06pa3oM K KOHKPETHbIM YCMOBUSIM ero paboThbl.
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2. PECYPCbI

21.10 [losicHumersbHoe rnpumedyaHue: lNpedocmaesneHue eedomMcmey cmamyca op2aHa
MeXOYHapoOHO20 roucka U MexxoyHapoOHOU rpedsapumeribHOU 3Kcrepmusbl 03Ha4aem, 4mo
8edomMcmeo rPoOeMOHCMPUPOB8AsIO Halu4yue y He2o UHgbpacmpyKkmypbi U pecypcos Oss
obecnieyeHus npouedyp roucka u akcriepmu3ssbl. [NonoxeHus enaseel 21 mpebyrom
nnodmeepxx0eHusi criocobHocmu eedomMcmea obecriequgams 3Mom MPoUEecc Ha NoCmMosiHHOU
OCHOBE C y4emom U3MeHeHUl ypoeHsi paboyel Hagpy3Ku u rpu cobrrodeHuu mpebosaHul
CYK. lNpednonazaemcsi, Ymo makum nodmeepx0eHUeM cryam omeembl Ha 80r1pPoChl
pasdenos 21.11 - 21.14.

21.11 Kadposblie pecypchl.

(@) [lMpedcmasbme uHopmayur 0 Hanu4yuu UuHgbpacmpykmypsl, no3gornsouwed
sedomcmeay Ucrosib3o8ams wmam compyOHUKOS:

(i)  0ocmamoyHbIl Orisi 8bINOHEHUST uMerouwelicsi paboyel Ha2py3Ku;

(i)  nmoddepxxuearowuli mexHUYECKYHO Kearnugpukayuro, Heobxodumyro Ons
rposedeHUs roucka u aKcriepmusbl o ecem obriacmsim mexHUKU; U

(i)  moddepxkusarowull yposeHb S3bIKOBOU 10020MOe8KuU, no3e8onsrowWul emy
pabomames o KpatiHel mepe ¢ OOKyMeHmamu Ha si3bikax, Ha KomophbIx
cocmaerisemcs unu Ha Komopble nepesooumcsi MUHUMarsbHasi
OoKymeHmauus, npedycMompeHHas ripasusiom 34

KomopaIl noddepxxueaemcs u adanmupyemcs K UsmeHeHUsim paboyel Hagpy3Ku.

(b)  Onuwume umerowyrocss UHgbpacmpykmypy, rno38ossoWyro noddepxueams U
adanmuposamb K U3MEHEHUSIM paboyel Haspy3Ku wmam Hadnexauwjum obpasom
nodz2omoersieHHbIX/Keanuguyupo8aHHbIX adMuHUCMpamueHbIX coOmpyOHUKOS:

(i)  Ha yposHe, obecriequsatrowem pabomy mexHU4eCcKo20 repcoHana u
criocobcmeytoweM 8bIroIHEeHUo rpouedyp Moucka u 3Kcriepmussl,

(i)  Ha yposHe, obecrnequsatowem sedeHue Heobxooumoul OoKyMeHmayuu.
21.12 MamepuarsibHble pecypchl.
(@) Onuwume umetowyrocs uHppacmpykmypy, obecriequsarowyio:

()  Hanuvue u noddepxxaHue 8 paboyem cOCMOSHUU COOMBEeMmMCcmayueao
o0bopydosaHus U mexHUYeCcKuUx cpedcme, maKkux Kak KOMrbomepHasi
annapamypa u npozpammHoe obecriedeHue, obecrieqyusarouux rnpouedypsbl
roucka u saKcrnepmussi,

(i)  Hanu4ue, GocmynHocmb, rNPasusibHY op2aHu3ayuto u xpaHeHue 0rsi
obecrieyeHus rpoyedyp roucka u aKcriepmusbl ro KpatHel mepe
MUHUMarsibHOU OOKyMeHmauuu, yrnoMuHaemou 8 nipasuse 34. Ykaxume,
XpaHumcsi fiu oHa 8 bymaxxHom eude, 8 sude MUKPOGhOPM UMU Ha
3/1EKMPOHHbIX HOCUMersix, u 20e.
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(b)  Onuwume nopsidokK, 8 KOMOPOM UHCMPYKUUU

(i)  pasbsAcHsWUe compyOHUKaM Kpumepuu u cmaHdapmael Kadecmea u
romoearowue UM 8bINnosIHIMb 3mu cmaHoapmal; u;

(i) o HeobxoOumocmu MoYHO U eOUHOOBPa3HO 8bIMOITHAMb OrepayUOHHbIe
npouedypbi

OoKymeHmupyromcsi, do800simcsi 00 ceedeHusi compyOHUKO8, Noddep>Kusaromcs 8
aKkmyasbHOM cocmosiHuu u Oopabameigaromcsi npu Heobxooumocmu

@)
(i)

BINC CP obecneunBaeT CBOMX 9KCMEPTOB COBPEMEHHbBIM MHOPMaLMOHHBIM 0O0pyaOBaHNEM U
nporpaMMHbIM o6ecneveHnem Ansi BbINONHEeHNs Ux 3agad. Kaxabin akenepTt umeeT pabouyyto
CTaHLUMWIO, OCHALLEHHYI0 MOHUTOPOM C BbICOKMM paspeLLeHneM, a TakKe YCTONYNBOE U
BbICOKOCKOPOCTHOE NogKoveHne K cetn MIHTepHeT, no3sonsatowee emy agodeKkTMBHO
nonb3oBaTbcsa N06OM NOMCKOBOM NNaTopMon, cyLecTBytoLen B ceTn NHTepHeT. JkcnepThl
UMELIOT AOCTYN K JOKYMEHTALUUN NaTEHTHbIX 3a8BOK, MO KOTOPbIM OCYLLECTBASETCH MOUCK U
9KCMepTu3a, TONbKO CO CBOMX paboumx cTaHuMi (418 peLLeHnsa BCex BONPOCOB, KacatoLmMxcs
npombILneHHon cobectBeHHocTH, B BINC CP npumeHsieTcsl BHYTPEHHAS aBTOMaTU3NPOBaHHAA
cuctema INVENTIO II).

PeructpaunoHHas gokymeHTaumsa xpaHutea B cucteme INVENTIO |l B anekTpoHHOM Buge u
o6pabaTbiBaeTcsa B COOTBETCTBMM C NpaBuniaMm BHyTpeHHero peectpa. CornacHo
TpeboBaHMsaM NonuTUkM nHdopmaLmnoHHon 6esonacHocTn BIMNC CP, Bce BaxHble AaHHbIE,
XpaHSLLMECS BO BHYTPEHHNX MHPOPMAaLMOHHBIX CUCTEMAX, PE3EPBUPYIOTCHA B COOTBETCTBMM C
YCTaHOBMNEHHbIMM NITaHaMn Pe3epPBMPOBAHUS N apXUBUPOBAHNSA OaHHbIX. [pnmeHseTcs
HEeCKOITbKO Mpoueayp: pesepBupoBaHne onepaunoHHbIX JaHHbIX BbINOMHAETCA pa3 B HeAen\o,
npuv 9TOM pe3epBUPOBaHNE JaHHbIX KIMHOYEBbIX UHPOPMALMOHHBLIX CUCTEM (Hanpumep,

INVENTIO Il) BbinonHsaeTcs exegHeBHO. ApXMBUpPOBaHUeE (NyTem co3gaHus ABYX pasaenbHbIX
MacCCUBOB [aHHbIX) BbINOHAETCA HE MeHee pasa B [jBa Mecsua.

(ii)
OKcnepTbl UMEOT B CBOEM PACMOPSPKEHUN KOMIMIIEKCHbIE MONCKOBbIE VIHTEpHET-NNaTgopmbi:
e EPOQUE Net (NofHOTEKCTOBOW MOWUCK)
e EPODOC, WPI
e OTKpbITble 6a3bl AaHHbIX HENATEHTHOW NUTEpaTypbI
o OnektpoHHas bnbnuoteka IEEE/IET (IEL)*
o KaTtanor nepuoanyeckon nutepatypoel PE7TRIODICALS EZB *
e ScienceDirect (Elsevier)*
e Engineering Village 2 — Compendex*
e Web of Science (Thomson Reuters) - Biosis Citation Index (BCI)*
e Scopus (Elsevier)*

e SpringerLink (Springer Verlag)*
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e OnnaviHoBas 6ubnuoteka Wiley (Wiley-Blackwell)*
e EBSCO (xocTt Ebsco)*
e STN Global Value Pricing (Thomson Reuters)**

* BIMNC CP umeeT goctyn Kk 3Tm 6a3am AaHHbIX Ha 6a3e cornalleHmsi ¢ HauMoHanbHbIM
napTHepom.

BIMC CP nnaHupyeT 3akntounTb cornaiwleHne ¢ nposavigepamv 6a3 faHHbIX U NONy4nTb
He3aBMCUMbIA JOCTYN K HAM K KOHLY 2015 .

** 3aBepLuaeTcs npoueaypa nybnuyHbIX TOProB; OXXNMOAETCs, YTO KOHTPaKT BCTYNUT B CUMy C
1 nvioHsa 2015 .

(b)
(i)(ii)

Bce onepaumnoHHble npoueaypbl AOKYMEHTMPOBaHbI B BUAE KOMMMEKTa CNpaBOYHMKOB, KOTOPbIE
BEAYTCHA N XpaHATCA B CETU MHTPaHET. [pn npoBeaeHMM noncka n aKCnepTnabl KCNePTbl
PYKOBOACTBYHOTCA BHYTPEHHUMM ONEPALMOHHBIMU MHCTPYKLMAMM, KOTOpblE NyONuKkytoTca B
cetn nHtpaHet BINTC CP. BkcnepTbl TakKe NOMb3yTCa OCTYNOM K APYIMM pecypcam, B
yacTtHocTn, PykoBogctey PCT no npoBeAeHnio MexayHapoaHOro Nomcka u MexayHapoaHom
npeaBaputenbHon akcnepTmabl n MHcTpykummn PCT. MOMUMO BbILLEYNOMSIHYTbIX JOKYMEHTOB,
aKcnepTbl 00s13aHbI PYKOBOACTBOBATLCS AENCTBYHOLLNMMUN TEXHONOrMYecknmmn kaptamm CYK,
pa3MeLLEeHHbIMN B CETU UHTPaHET.

21.1321.13 YuyebHbie pecypchl.

Onuwume uHgbpacmpykmypy u ripoepammy npogheccuoHasbHoU nod20moeKuU U noebIueHUs
Keanugbukayuu, rno3eosisgowyro ecem compyoHuKaMm, y4acmeyrouuM 8 8bInosiHeHUU rnpouedyp
roucka u aKcrepmussi.

(i)  nmpuobpemams u noddepxxugams Heobxo00UMbIU OMbIM U K8asnugukayuro;, U

(i)  monHOCMbBIO OCO3Hasamb 8aXHOCMb CobOOEHUS Kpumepues u
cmaHOapmos Ka4yecmea.

(i) (ii)

Mporpamma 06yyeHus Bcex cotTpyaHmkoB BINC CP, yyacTByoLmMX B NPOBEAEHUN NATEHTHOrO
rnomcka n aKCnepTu3bl, COCTaBnaeTca u yteepxkgaetca pykosoactsom BINC CP exerogHo.

Kpome Toro, BINC CP npoBogut oby4yeHune no nporpamme «HTennektTyanbHas
COBCTBEHHOCTL», CEPTUPULMPOBAHHON MUHNCTEPCTBOM 06pa3oBaHus, Haykn 1 cnopTta
Cnoaukon Pecnybnukn, no 4etblipem y4ebHbIM MOAYNAM:

A — «OCHOBbI MHTENMNEKTyanbHOW COBCTBEHHOCTM U aBTOPCKOro npasax» (54 yaca)
B — «OpraHunsauus, MapkeTUHr 1 SKOHOMUKa TBOpYECKon AesTernbHoCcTu» (54 yaca)
C — «MHpopmaumsa B cchepe nHTennekTyaneHon cobctseHHoCTM» (54 yaca)

D — «[NpaBa npombiwneHHon cobcTBeHHOCTU» (154 yaca)

O6wun ob6bem yyebHon nporpammebl: 316 yacos
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Hayano 3aHATWiA: ceHTAbpb KaXxaoro roaa

Lleneeas rpynna: ntobble npodeccmnoHanbHble paboTHukn cdepbl NIC, cotpyaHukm BIMC CP,
COTPYAHMKN HAyKOEMKUX KOMNaHWUA, paboTHWKM NaTEHTHOWN cdhepbl, CyabW, COTPYAHMKN OpraHoB
NONMUMM 1 OMKHOCTHbIE NULLA TaMOXeHHOM cnybbl. Y4ueba 3aBepLuaeTca 3amnTon NTOroBom
NMMCbMEHHON PaboThl.

BINC CP oby4yaeT cBOMX COTPYOHUKOB Ha y4eOHbIX Kypcax Ans cneuuanuctos B obnactu
NMaTeHTHOro Nomncka u akcrnepTusbl, NPoBOAMMbIX EBponerickon nateHTHon akagemuen (EPA),
Mo creayroLwmmMm Temam: CEMUHApPbI 451 3KenepToB, nonck no 6ase EPOQUE Net, Bkntoyas
HenaTeHTHY nuTepaTypy, NOUCKOBLIE CTpaTerMm B obnactun oapmaueBTukn n GuotexHonormm
C UCNornb3oBaHNEM OTKPbITbIX 0a3 AaHHbIX U Nouck no 6ase gaHHbIX EPOQUE Net,
COCTaBIieHNEe OTYETOB O MOUCKE U NMUCbMEHHbIX COOBLLEHWNIA, NPaKTMKa IKCNepTU3bI
n3obpeTeHnin, peanmsyemMblX B KOMMbIOTEPHOW TEXHWUKE, CTpaTernn paboTbl C HOBbIMU
TEXHOMOIrMAMM N UHbIE TEMbI, TakMe Kak HOBU3HA 1 M306peTaTenbCKuii ypoBEHb 3asBOK,
ACHOCTb N €ANHCTBO 3a8BOK, CEMUHapPbI MO HOBbLIM MOMOXEHUSAM 3aKOHOA4ATeNbLCTBA, NCKYCCTBO
NnoaroToBKW U NpoBeaeHUs Npe3eHTauun.

OHNnanHoBoe obyyeHne npoBoauTcs no criegyowmm temam: EPOQUE Net: nckyccrtso
adpekTmBHoro nouncka, KOl ansa cneumanncToB No naTeHTHOWM knaccudpumkaumm, Espacenet,
http://application.epo.org/ipcal/i_event.php?id=11948, nonck B HenaTeHTHON nMTeEpaType.

MoMMMO nepeyvncneHHbIX KypcoB, 3KCNepThl Takke NpoxoaaT BHYTPeHHee o00yyeHune,
npoBoguMoe coO6CTBEHHbIMM NpenogasaTenaMmn 1 ctapwnmm akcneptammn BegomcTtea. Yactb
akcnepToB (15%) npownu Kypcbl ANCTaHUMOHHOIO 06yyeHus BOVC (Hanpumep, obwun Kypc no
Tematuke NC, yrnybneHHbin kypc «brnoTtexHonorns n NCx», kypc no Bonpocam noucka
naTeHTHoOW nHdopmauun).

BINC CP Takke npoBoguT cneumnanuanpoBaHHbii Kypc no tematuke CYK: «BHyTpeHHUI
ayauTop CMCTEMbI YNpaBreHns Ka4ecTBOM, COOTBETCTBYOLLEN TpeboBaHuaAM cTaHgapTa ISO
9001:2008».

21.14 KoHmporib Ucnonb308aHUsi PECYPCOE:.

Onuwume cyuwecmsyowyo cucmemMy HernpepbiI8HO20 KOHMPOJIS U pacyema pecypcos,
Heobxo0uUMBbIX:;

(@) 0Ona yOosnemeopeHus 3anpocos Ha ycryau eedomemesa; U

(b)  Ona cobnrodeHus cmaHdapmoes Kadecmea rpu 8bIrnofHeHUU rnpouedyp noucka u
3Kcrepmusbl

@)

AHann3 cooTBETCTBUS UMEIOLLMXCSA PECYPCOB TEKYLLUMM NOTPEBHOCTSAM, BKMOYas CTPYKTYpPY
LWTaToB NnogpasaenexHnin, nposoantca pykosoacteom BIN1C CP 1 no cornacoBaHuio ¢ HUM
Kaxable wecTb Mecsues. [Mpn Heo6XxoaUMOCTM NPUHMMAIOTCS PELUEHUS O BHYTPEHHNX
nepemeLLeHnsaxX KagpoBbIX PECYPCOB.

(b)

Bce utorosble fokymeHTbl BegomcTBa (pelueHuns, MHCTPYKLMM O BblAaye NaTeHToB)
NPOBEPSATCH Ha NpeaMeT KadecTBa. KoHTpornb cobnoaeHns ycTaHOBMNEHHbIX NpoLeayp
npoBoAuTCA B 00LMX pamKax ayauTa Ha cooTBeTcTBMe TpeboBaHmaM cTaHgapToB I1SO.



http://application.epo.org/ipcal/i_event.php?id=11803
http://application.epo.org/ipcal/i_event.php?id=11803
http://application.epo.org/ipcal/i_event.php?id=11948
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3. OPrAHU3ALUA BbINOJIHEHUA AODMUHUCTPATUBHbLIX 3A0AY

21.15 Onuwume, KaK peasnusosaHbl criedytoujue npouedypsl, cesasaHHble ¢ obpabomkou
3arpocos Ha 8bIMosIHeHUE MoUCKa U 9KCrepmu3sbl U cO0mMeemcmasyuwumu yHKUUSIMU 8800a
0aHHbIX U Knaccughukauyuu:

(a) OghghekmusHbie MexaHU3MbI KOHMPOJIS CBOEBPEMEHHOCMU HarpasieHus
0mYyemos O MOoUCKe U 3aK/r4yeHuUl 3Kcrnepmu3sbl ¢ yyemom mpebogaHull
cmaHOapma Kayecmea, ycmaHo8/1eHHO20 8e00MCMEOM; U

(b) Hadnexauwue mexaHU3Mbl KOHMPOs KornebaHul crnpoca Ha ycriyau u obbema
HeBbINOTHEHHbIX 3adau.

Ha 6a3e pe3ynbTaToB Takoro MOHUTOPMHra 06paboTkM 3asiBOK YNOMHOMOYEHHbIN COTPYAHUK
FOTOBUT €XKEMECSYHBIN CTaTUCTUYECKUIA OTYET. OTYET MOXKET ObITb PACCMOTPEH PYKOBOACTBOM
BINC CP.

4. KOHTPOIJlb KAHECTBA

21.16 Huxe nepe4ducrieHbl Mepbl KOHMPOIIS Kadecmea, Heob6xo0uMbie Orisi C80E8PEMEHHO20
HaripassieHUs1 0m4yemos O M1oUCKe U 3aK/Tto4eHUl 3Kcriepmusbl cmaHO0apmHo20 Kayecmeaa 8
coomeemcmeauu ¢ Pykosodcmeom PCT. Ykaxume, Kak peasiu3o8aHbl criedyrouue Mepsbl.

(@) BHympeHHsis cucmema obecriedeHus kadecmea 0115l ueriell caMOOUEHKU,
gKrrovarowel KOHmMpPosb, M0OMeepXX0eHUe KOPPEKMHOCMU U MOHUMOPUH2
rpoyedyp noucka u aKcrnepmusbl:

(i)  Ha npedmem cobrnrodeHuss mpebosaHuli Pykosodcmea PCT no nposedeHuto
roucka u aKcrnepmussi,

(i)  Ons obecrnieyeHus1 MOO20MOBKU OMBEMO8 Ha 3arpochkl COMpPYOHUKOS.

(b) Hanu4yue cucmembl usmepeHuss u cbopa OaHHbIX U hOPMUPOBAHUST OMYEMHOCMU.
lMokaxume, kak sedoMcmeo npuMeHsem makyto cucmemy 0 obecriedeHus
HernpepbIBHO20 COBEPUIEHCMBOBAHUS MPEQYCMOMPEHHbIX NMPouedyp.

(c) Hanu4ue cucmemebl nposepKu delicmeeHHOCMU Mep MO UCMpasieHuto owubokK u
Hedocmamkoe roucka U 3KCrnepmusbl, YCmpaHeHUo UX MPUYuH u
rnpedomepauieHuro No8mMopeHuUsi owuUbokK u Hedocmamkos.

@)

Mepbl BHYTPEHHETO KOHTPOMSA KavyecTBa onucaHbl B ceT nHTpaHet BINC CP.

(b)(c)

Ha ocHoBe gaHHbIX, akkymynupyembix B cucteme INVENTIO 1l gna aHanunsa dpaktnyeckom
cuTyauum ¢ obecneyeHrem KadecTBa npoueayp nomcka n aKenepTusbl, Kaxasle nonroga
cocTaBnseTcs cTaTuCTUYecknin otyeT. Ha ocHoBaHMKM BbIBOAOB 3TOr0 OT4EeTa PyKOBOACTBO
nNpUHUMaeT peLleHnsa obo Bcex Mepax, HeobxoamMbix Ana obecneyeHns HenpepbIBHOIO
COBEpPLUEHCTBOBAHNSA OnepaunoHHbIX npouenyp.

B oTHOLWEHMM OTHETOB UMK 3aKITKOYEHUI, HE COOTBETCTBYIOLLMX YCTAHOBMEHHbLIM TpeboBaHNSaM,
pykosogcTteo BIMC CP npuHumaeT ogHy unu HECKOMbKO cnegyrowmnx Mep:

a) Mepbl MO YCTPaHEHWUIO BbIABIIEHHOIO HECOOTBETCTBUA,

b) paspelueHue Ha ero NCNosnb30BaHWe, BbIMYCK UK YTBEPXKAEHWE MO COrMacoBaHUIo ¢
COOTBETCTBYHOLLMM OPraHoM W, B COOTBETCTBYHOLLMX CIy4asix, C KITMEHTOM;
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C) Mepbl MO UCKITKOYEHUIO ero nepBoHa4valribHO niaHnpoBaBLUErocAd NCnosfib3oBaHNA Uin
nPpUMEHeHUA;

d) Mmepbl, COOTBETCTBYHOLLME 06bEMY NOCNEACTBUIA UMK NOTEHLMANbHbIX NOCNEACTBUN
HEeCOOTBETCTBUS, ECININ HECOOTBETCTBME OTYETa UMW 3aKMHYEHUS YCTAHOBMNEHHbLIM
TpeboBaHsAM oGHapyMBaeTCs NOCne ero OTNPaBKM UMK ero UCMOSb30BaHME YXKe
Hayanocb. XapakTep HECOOTBETCTBUS U NoGble NPUHATLIE NOCIeayoLLMe Mepbl,
BKIOYas MONyYeHHble CornacoBaHusl, 4OKYMEHTUPYIOTCS.

BINC CP npyvHumaeT Mepbl N0 YCTPaHEHMIO MPUYNH HECOOTBETCTBUS BO n3bexaHne
NOBTOPEHMSA CryvyaeB HeCOOTBETCTBMSA. Maclitab mep no ncnpasneHunto cnutTyaumm
COOTBETCTBYET 06BbEMY NOCNEeACTBUN BO3HUKLLETO HECOOTBETCTBUS.

Mcxoas ns atux obLwmx NnpuHUKMNOB cucTema nsamepeHus n cbopa gaHHblx, a Takke cucrema
KOHTpoNa adhheKTUBHOCTM Mep MO UCNPAaBEHUIO HECOOTBETCTBMI afanTUPYOTCA K 3agavam
paboTbl BegomcTea B kadectee MIMO 1 OMI13.

5. OBMEH MH®OPMALIMEN

21.17 O6bmeH uHgbopmayuel mexdy eedoMcmeamu:

Ykaxkume umsi, O0/mKHOCMb U KOHMaKmMHble 0aHHbIe KOHMaKmMHo20 fuya e8edomMcmea,
npedcmasrnisitoule2o rnodpasodesnieHue obecrnevyeHus Ka4ecmaa, Komopoe Hecem
omeemcmeeHHOCMb 3a:.

(@) ebIseneHue nepedosol npakmuku u orbima 8 pabome pasnu4Hbix 8e0oMcme u
codeticmeue obmMeHy umu mexdy eedomcmeamu,

(b) codelicmeue HeripepbIBHOMY cog8epuieHCcmeo8aHUK rpouedyp obmeHa; U

(c) opeaHusauuo aghghekmusHo20 obmeHa uHgpopmayuel ¢ Opyaumu sedomcmeamu
0/151 orepamueHO20 MoJTy4EeHUsT UX 0M3bI808 8 UHMepecax aHanu3a u peweHust
80I1POCO8 CUCMEMHO20 XapaKkmepa.

KoHTakTHOe nuuo ByaeT HasHa4yeHOo No3aHee.
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21.18 UHgbopmayus u UHCMpyKmMueHble Mamepuarsibl Ors KIUeHmos:

Onuwume cucmemy, ripuMeHsemyro 0711 MOHUMOPUHa2a U UCIOoib308aHUs 0M3bI808 KIUEHMOs,
8KI1ro4as, KaKk MUHUMYM, cneOyrougue 3rieMeHmebl:

(@) Hanu4due Hadnexawel cucmemb|
(i)  paccmompeHus npemeH3ul u ucrpaseHusi owubok;

(i)  mep no ucnpasneHuro u/unu npedomepauwieHuro owubok u HapyweHul 8
coomeemcmeyouwux crydasx; u

(i)  moGzomosKu u omnpasKu omaeemos Ha 3arpocs! rosib3ogamersied.
(b)  Hanu4ue npouedypsbi, obecnequsarowedu:

(i)  moHumopuHe cmerneHu y008rIemeopPEHHOCMU KIIUEHMOB U OUEHKU UMU
Kadyecmea pabomsi sedomcmea; U

(i)  yyem ux 3aKOHHbIX HYXO U OXXUOaHUU.

(c) Hanu4ue sicHbix, Kpamkux u yanybneHH E7TAJIbHbix nosicHeHuUl u uHghopmauuu
0151 KrlueHmMoe8 (0cobeHHO HerpedcmassieHHbIX 3asieumerieli) o rnpouedypam
roucka u akcriepmus3sl, ¢ MOOPOBHbLIMU MOSICHEHUSIMU O MOM, 20€ OHU Mo2ym
rony4ume coomeemcmeyruue ceedeHus (Harnpumep, nymem rnpueedeHusi CCbIIIOK
Ha sebcalim eedomcmea usiu UCMOYHUKU CripagoyHoU fiumepamypsi).

(d)  YkaszaHue o mom, ede u kak eedoMcmeo pasmewaem UHGHOPMayUIo O C8OUX
3adayax e obrniacmu obecrnedyeHuUsi kadecmea, ¢ Komopol Mo2ym 03HaKOMUMbCS
KITUeHMbI.

@)

BINC CP paccmaTtpuBaeT NpeTeH3un, Mcxoaa U3 COOTBETCTBYIOLLIMX MOMOXEHUIN HALMOHANbHOro
3akoHogatenbcTBa (3akoH Ne 9/2010 «O paccMOTPEHUN NPETEH3NIN») U BHYTPEHHMX NpaBun,
KOTOpbI€ MOMHOCTBI COOTBETCTBYIOT TpeboBaHnAM 3akoHodaTenoctea. BI1C CP npumenseT
noAaxo, UCXOAALLNA N3 NPUOPUTETHOCTN MHTEPECOB NoNb3oBaTens (NPUHLMN 3aLnThl NpaB
ncTua) U paccmaTpmBaeT COOTBETCTBYIOLLME NPETEH3UN JaxXe B TeX Cny4dasix, koraa UCTLOM He
6binn cobnrogeHbl hopmarnbHble TpeboBaHUA 3akoHa. [apaHTUpyeTCst He3aBUCUMMbIN NOPSAOK
paccMoTpeHus npeTeH3nn. Korga npeteHans cumtaeTcs 060CHOBAHHOM UMM YaCTUYHO
obocHoaHHown, BINC CP npuHuMaeT Bce npaBoBble, NepCoHanbHble, NPoLeaypHbIE UNN UHbIE
COOTBETCTBYIOLLME MEPbI AN YCTPaAHEHUS BCEX HEraTMBHbIX NOcneacTBui. [pu BbiIABEHUN
CUCTEMHbIX OLWINMBOK paccmaTpmBaeTCsa BONPOC O NEPECMOTPE BHYTPEHHUX MHCTPYKLUNIA K
BHYTPEHHeW NpakTukun. Victew Bcerga yBegoMnsieTcs 0 pacCMOTPEHUN NMPETEH3MM B
YyCTaHOBIIEHHOM MOpPSAKE.

(b)

dopMbl aHKET 4119 BbIABNEHWSA CTENEHW YA0BNETBOPEHUSA KIMEHTOB MMEIKOTCH Kak B
anekTpoHHon hopme (Ha Bebcante BINC CP), Tak n B pacne4yataHHOM Buae B crnyxbax paboThbl
¢ knnentamm BINC CP. PeaynbTaThl yyeTa 3aMeYaHUn KNMEHTOB TakKe CNyXaT UCXOAHbIM
MaTepuanom Ha eXerogHblX BHYTPEHHUX COBELLaHUAX PYKOBOACTBA, NOCBSALLEHHbIX aHanuay u
oLeHKe paboTbl CUCTEMbI YNPaBeHUs Ka4eCTBOM, Ha KOTOPbIX MPUHMMAKOTCA Heobxoaumble
peweHnsa. OT3bIBbl HA 3aMeYaHNs KITMEHTOB KaK BbICKa3bIBAKOTCA NepCcoHarnbHO, B hopme
nHameuayanbHbix 6ecea, Tak u nepenatotcs Yyepes sebecant BIN1C CP.
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(c)(d)

KnneHTbl MOryT 03HaKOMUTBLCH C PYKOBOACTBOM MO MpoLedypamM nomcka 1 akcnepTuabl Ha
oTkpbITOM BebcavTe BI1C CP.

3agaun BegomcTBa B obnactu obecneveHus kayectsa OpMyIiMpyoTCs Ha OCHOBE
Crpaternyeckoro nnaHa BINC CP (Ha 2012-2016 rr.), KOTOpbI Takke pasMeLleH Ha BebGcanTte
BINC CP (Tonbko Ha crioBauKoM S3bIKE).

21.19 O6meH uHebopmauueli c BOUC u ykasaHHbIMU unu 8bIbpaHHbIMU eedomMcmeamu:

Onuwume, kak sedomcmeo obecriequgsaem 3ghghekmueHbIl obmeH uHghopmauuet ¢ BOUC u
yKa3aHHbIMU Uru 8blbpaHHbiMu eedomcmeamu. Onuwume, 8 YacCmHocmu, Kak e00MCcmeo
obecrieqyusaem oriepamusHoe paccMompeHue omeemHbix 3amedaHuti BOVC u npuHamue o
HUM coomeemcmeayuiux Mep.

6. OOKYMEHTALIUA

21.20 [losicHumesnbHoe ripumedaHue: CYK eedomcmea QormkHa bbimb Yemko orucaHa 05s
obecriedeHUs1 B0O3MOXHOCMU MPOBEPKU COOMBEMCMEBUS 8CEX 8bINMOMHAEMbIX 8 gedoMcmee
npouedyp u coomeemcmeayruux 0m4yemos, 3aKknto4YeHuUl U ycriye ycmaHo81eHHbIM
mpeboegaHusam. 3mo denaemcs npu nomowiu OOKYMEHIMO8, COCMassisitoWUX CriPpagoYyHUK Mo
goripocam obecriedeHusi Kayuecmea gedomcmea (cMm. ryHkm 21.21).

(Mpumeyanrue: [JaHHbIU MyHKM uMeem cripagoyHbIl xapakmep. B gpopme He mpebyemcs
Oasamb omeem o rnyHkmy 21.20)

21.21 [okymeHmbl, cocmaensouue cripagoyHUK ro eorpocam obecrieHeHuss Kadecmea,
ucrnonb3yromcs 0 peaucmpayuu npouedyp u rnpoueccos, snusrwux Ha kadyecmeo pabomel,
makux Kak Kraccugbukayusi, MnouckK, 3Kkcriepmu3sa u coomeemcemeyroujue adMUuHUCMpPamugeHbie
yHKyuU. B yacmHocmu, 8 cripagoyYyHUKe ykasbigaemcs, 20e criedyem uckamb UHCMPYKYUU o
8bIMOIHEHUIO MeX Uru UHbIX rpouedyp.

Lnsa yeneli Hacmosweao omyema rpusedume daHHbIE:

(&) 0 nmodzomoerneHHbIX U pacrnpocmpaHeHHbIX OOKyMeHmax, CoOCmasisiouux
CrpasoYHUK o 8ornpocam obecrieyeHuss kKayecmea,

(b) o KkaHanax ux pacrnpocmpaHeHusi (Harnpumep, 8HympeHHss nybnukayus,
UHMepHem, uHmpaHem); u

(c) o npuHaMbLIX Mepax KOHMPOIIs Kadecmaa OOKYMEeHMOo8 (Harpumep, Hymepauuu
eepculi, obecrieyeHuUU docmyrnHocmu rocriedHel eepcuu).

CnpasoyHuk BINC CP no Bonpocam obecneyeHns kayecTa U NPUNOXKEHUS K HEMY,
AOKYMEHTMpYLOLMe npoueaypbl U NPOLIECCHI, BMMSAIOLWME HA Ka4eCTBO Kraccudmkaumm, noucka,
3KCNepTu3bl N BbINOSIHEHNSA COOTBETCTBYIOLLMX aaMUHUCTPATUBHBLIX (OYHKLUMIA, UMEIOTCS Kak B
pacrneyaTaHHOM BUAE, Tak N B CETU UHTPAHET.

@)

[okymeHTbI, cocTaBnsowme cnpasoyHuk BINC CP no Bonpocam obecneyeHns kayecTsa,
MMeInTCA B CceTn nHTpaHeT. CnpaBoYHMK NO BONpocam obecneyeHns KayecTsa BKMOYaeT:

(i) onucanue cpepbl npumeHeHusa CYK, Bkrtoyas nogpobHyo MHpopmaumio o nobbix
NCKMOYEHUSAX N UX 060CHOBaHME;




(b)
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(II) AOOKYMEHTaLUMo, ONMCbiBakOLLYH BCE NPOoLECCHI, BbINMOJIHAEMbIE B paMKaX CUCTEMbI
ynpaBiieHna Ka4eCTBOM, CCblJIKM HaA Hee, U

(i)  onucaHwe B3anMOCBA3M Mexay npoueccamu u npoueaypamm CYK ynpasneHus
KayeCcTBOM.

CI'IpaBO‘-IHI/IK no BOMpocam obecnevyeHunst kKa4ecTBa MMeeTCsl B CETU MHTPaHEeT. Bce npoueccobl
I'IO,D,pO6HO OnncbIiBarTCA COOTBETCTBYHOLLMMU TEXHOJITOTMYECKNMMU CXEMaMU.

(©)

Mocne BHeceHus NoGOro N3MeHeHNst B TEXHONOMMYECKYHO CXEMY HOMEpP ee BEPCUN
YBENUYMBAETCS; B CETUM UHTPAHET OnyOrMKoBaHbl NOCneaHMe BEPCUMUN TaKUX CXEM.

21.22 Ykaxume, 8x00sim iU 8 COCMaAas Cripaso4yHUKa ro eorpocam obecrnedyeHus kKayecmea
cnedyroujue OOKyMeHMbI:

(@) nonumuka eedomcmea 6 obriacmu yripassieHuUs Ka4eCmeoM, 8KITHYast MPUHSMuUe
€20 8biCUWUM pyKkoeodcmeom ¢hopmMaribHbix 0b6s513ameribcmea 1o obecrneyeHuro
pabomesi CYK;

(b) onucaHue cebepni npumeHeHuss CYK, eknodas nodpobHyro uHgopmMmayuro o firobbix
UCKITIOYEHUSIX U Ux 0b0CHO8aHuUe;

(c) opeaHusayuoHHas cmpykmypa eedomcmea u 3adaqu Kaxx0o20 U3 e2o
nodpa3sdeneHut;

(d) QdokymeHmarnbHoe ornucaHue rnpouedyp, 8bINOIHAEMbIX 8 6600MCMEBE, MAaKUX KakK
rnony4yeHuUe nocmynaruux 3as80ok, Knaccugukayus, pacrnpedeneHue, rnouck,
aKcriepmusa, nybnukayusi u ecrioMo2amersibHble MPoUecchl, a makxe rnpouedyp,
npedycmompeHHbix CYK, unu ccbiniku Ha HUX;

(e) onucaHue pecypcos, umerowuxcs 8 Hanu4yuu Or1si 8bINOIHEHUS MPOUEccos8 U
npouyedyp; u

() onucaHue s3aumocsesizu mexady npoueccamu u npouyedypamu CYK.

CnpaBoyHuk BINC CP no Bonpocam obecneveHns kayecTBa U NPUNOXeHUs K HEMY BKITHOYAIOT:

@)

(b)

MpuHATYI0 pykoBoACTBOM BegomMcTBa Nonntuky ynpaBneHnst KA4eCTBOM, BKITHOYAIOLLYHO
3asBliEHNE 0 CTpemIieHMn obecneymBaTb paboty CYK n CnpaBo4YHMK No Bonpocam
obBecne4vyeHusi Ka4ecTBa, KOTOPbLIN SIBNAETCA OCHOBHBIM JOKYMEHTOM CUCTEMbI
ynpasneHusi kayectBom. CnpaBOYHUK ONUCBLIBAET CUCTEMY B KOHTEKCTE TpeboBaHui
ctaHgapTa EN ISO 9001 n ee koHkpeTHoe npumeHeHune B BINC CP. OH Takke onucbiBaeT
3agaHHble npouecchl BINC CP B 1x pa3BuTun, a Takke COOEPXKMUT CCbIIKN Ha OpYryto
AEVCTBYIOLLYIO AOKYMEHTauuo. TuM gokymeHTom pykosoacTteo BIC CP noareepxaaet
CBOIO FOTOBHOCTb M CTPEMIIEHME 06eCcneYnTb 1 NMOCTOSAHHO COBEPLLUEHCTBOBATL BCE
npouecchl, BANSOLLME HA KAYECTBO OTHETOB U 3aKMNIOYEHNI, a TAKKe YCyr, okasbiBaeMbIX
B cooTBeTCcTBMM co cTaHgapToMm EN ISO 9001, 1 TeM cambIM BbINOSHATL 3anpocChkl ero
KnNneHToB, TpeboBaHMs 3akoHOA4ATENBCTBA U NOCTOSIHHO NOBbILWATL CTENEHb
yaosneTtsopeHuns knneHtoB. PykosoacTteo BINC CP npoeogut aHanms n oueHky CYK BINC
CP oguH ras B rog.

CYK, onucbiBaroLyto Bce 0CHOBHbIE npoueaypbl, BoinonHsemsble B BIMC CP,
npegycMoTpeHHble 3aKkOHOM 06 opraHM3aunm MUHUCTEPCTB U MHbIX LIEHTParbHbIX OpraHoB
rocyaapcTBeHHon Bnactn Cnosaukon Pecnybnuku; cuctema He oxBaTblBaeT TOMbKO
BOMPOCHI OXPaHbl TOMOMOMMI NONYNPOBOAHMKOBBIX U3AENNNA.
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(c) OpraHu3aunoHHY cxemy, BKIOYaOLLYH OnncaHmne 3a4ad KOHKPETHbIX CTPYKTYPHbIX
nogpasgeneHnn opraHnsaumm.

(d) OokymeHTmpoBaHHble npouenypbl paboTel BI1C CP (TexHonormyeckme kapTbl NpOLECCOB 1
noanpoueccoB). YacTb 4OKYMEHTUPOBaHHbIX Npoueayp npeactaBnsaeT cobon Takke
npouenypbl, NpegycMoTpeHHble ctaHgaptoMm EN ISO 9001: mepbl BHYTPEHHEro ayguTa,
Mepbl Ha cry4van cuTyaluin, He COOTBETCTBYIOLLMNX YCTAHOBMNEHHbIM TpeboBaHUAM, Mepbl Mo
NcnpaBieHnto U NPeaoTBPaLLEHUIO TaKNX CUTYaLUIn U Mepbl KOHTPOSIS CTENeHu
YAOBETBOPEHMUS KIMEHTOB.

(e) Cucrtemy ynpaBneHusa pecypcamu, KOTopas B LlenoM onpegensietr o6bem HeobxoanmbIx
pecypcoB 1 obecneunBaeT ux, TpeboBaHnA Kk Kagpam (Heobxoammble BUAbI KBanudukaumm
N 3HaHWI N YPOBEHb NpPoecCcnoHanbHOM NOAroTOBKN, 06yYeHUs, HAaBLIKOB U ONbiTa),
TpeboBaHusA K MHppaCTpyKType, HeobXoaNMOW ANA NOAAEPKAHMSA YPOBHSI OTHETOB U
3akntoyeHnn (3gaHus, paboyne mecta n ux ocHalleHue, pabovee obopygoBaHue, BKIoYas
annapaTtHoe 1 nporpammHoe obecneyeHune, BcnomoraTenbHble PyHKUUN (CBS3b,
MH(OPMALIMOHHbIE CUCTEMbI), YCIOBUS Tpyaa.

() OnwncaHve B3anmogencTema Mexay npoueccammn JaeTcs B onepauroHHON cxeme U
TEXHOMOrM4Yeckux KapTax npoLeccoB U NOANPOLLECCOB.

21.23 Ykaxume, kakue sulbl O0OKyMeHmauuu cocmasssiem u xpaHum eedoMCcmeo, Harnpumep:
(@) onucaHue cocmaga dokymMeHmMo8 U rnopsidka ux xpaHeHus,
(b)  pesynbmamsi aHanusa u oueHKU pabomsi cucmembl PyKo8oOCmeoM;
(¢) uHopmauuro 06 obydyeHuu, keanugukayuu u orsime paboms! cOmpyOHUKOS;

(d) nmodmeepxdeHuUss coomeemcmeus rnPUMeHseMbix npouedyp, Umoaoebix 0m4yemaos,
3aKrYeHul u ycrnye ycmaHo8/1eHHbIM cmaHdapmam Ka4ecmaa,

(e) pesynbmamei aHanu3a mpebosaHull 8 OMHOWEHUU OMYemo8 U 3aKyYeHuUU,

(f)  onucaHue npouedyp noucka u aKcrepmMus3bi, 8bIMOSTHAEMbIX 8 OMHOWEHUU Kaxdou
3as18Ku;

(9) OaHHbIe, no3sornsrouwile omceriexxusamb X00 8bIMNOJIHEHUS KOHKDEMHbIX 3a0au,
(h)  pesynbmamsbi ayduma CYK;

(i)  onucaHue mep, NPUHUMaeMbIX 8 OMHOWEHUU 0MYemos U 3aK/4eHul, He
coomeemcmesyruwux ycmaHoeneHHbIM mpebosaHusiM, npumepb! Mep o
ucripasrneHuro owubok u Hedocmamekos;

()  onucaHue mep, HanpasneHHbIX Ha ucripasneHue G0MyWeHHbIX OWUbOK u
HapyweHuu;

(K) onucaHue mep, HanpaseHHbIX Ha rnpedynpexoeHue owubok u HapyweHud, u

()  OokymeHmauuro Mo nouckosbiM rpouedypam, ykazaHHyto 8 pasoese 7.

BINC CP BegeT u xpaHuT Bce HeobXxoaMMble BUAbI JOKYMEHTaUUN, NnpegyCMoTpeHHbIe
ctaHgapTom ISO 9001:2008:

a) onucaHne coctaBa AOKYMEHTOB U nopsiaka ux xpaHeHusa — AA,;

b) pe3ynbTaTbl aHanu3a u oueHkn paboTbl CUCTEMbI PYKOBOACTBOM; pe3yrnbTaThl
9KCMepTU3bl CUCTEMBI YNIpaBNeHnst kKayecTBom pykosogcTtsom BIC CP — A
(npoBOANTCA eXxerogHo),




f)

9)
h)

)
k)
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nHpopmMaLmio 06 obyyeHnmn, KkBanmdukaumm n onbite paboTbl COTPYLHMKOB,
NPUMEHUTENBHO K MHANBMAYaNbHbLIM MaHam NpogeccnoHanbHOM NOArOTOBKN K
00y4eHus - OLEeHKY MX BbinonHeHus — AA,;

noaTeepxXaeHnA CoOOTBETCTBUA NPpUMEHAEMbIX npouenyp, UToroBbliX OT4HETOB,
3aKMoYeHnn 1 ycnyr yCtaHOBJIEHHbIM CTaHOapTaM Ka4decTBa — OA,;

pesynbTaTbl aHanu3a TpeboBaHUn B OTHOLLEHWM OTYETOB M 3akrtoveHnn — OA,;

onucaHne npouenyp no1cka n 3KCnepTusbl, BbINOSTHAEMbIX B OTHOLLEHUN KaXO0M
3a8BKM (QOKYMEHTaUMs1, OTHOCALLAsACS K MOUCKY M 9KCNepTuse, XpaHUTcs B
pacnedataHHom Buge u B cucteme INVENTIO 1) — AA;

OaHHbl€, MO3BONTAOLWNE OTCIIeXnBaTb X0 BbINOJIHEHUA KOHKPETHbIX 3aday — OA,;

AOKYMEHTaLMI0, OUKCUPYIOLLYHO BbIBOA4bLI ayamTa CUCTEMbI yNpaBrieHus
Ka4yecTBOM (nporpamMmbl 1 NpoTokonbl ayauta) — AA;

onvcaHne mep, NPUHUMAEMBbIX B OTHOLLEHMM OTHETOB U 3aKITIOYEHWN, HE
COOTBETCTBYIOLLMX YCTAHOBIIEHHbIM TpeboBaHNSM, NPUMEPLI Mep Mo
YCTPaHEHUIO HECOOTBETCTBUN (MEPLI MO BbIBNEHUIO U YCTPAHEHUIO
pacxoxneHun) — OA,

onvcaHne Mep No UCNpPaBEHUIO AOMYLLEHHbIX OWMOOK 1 HapyweHun — OA;

onucaHne mep, HanpaBfeHHbIX Ha NpeaynpexaeHne ownbok N HapyLUEeHWUA —
OA:; n

AOKYMEHTaLMIO MO MOMCKOBLIM NMpoLeaypam, ykasaHHyto B pasgene 7 (B
pacnedataHHom Buge u B cucteme INVENTIO 1) — AA.

7. OOKYMEHTALIUA NO NOUCKOBbLIM NMPOLIEAYPAM

21.24 Bedomcmeo 0653aH0 OOKyMeHmMuUposams rpuMeHseMble UM MOUCKOo8bIe rpouedyphbl
05151 BHympeHHuUx yened.

Bedomcmeo OormKkHO yKkasamb

@)

(b)

Kakue U3 rnepeyucrieHHbIX HUXXe OaHHbIX 8X005im 8 cocmae makoli OOKyMeHmauuu:

(i)

(ii)

ucrionb3oeasuiuecs 6asbl daHHbIX (MameHmMHoU U HerameHmMHoU
numepamypel);

KI1ro4eable ¢rioea, C/1080CoOYemaHusi U COKpawleHusl, UCMob308a8LUUECS 8
Xxo0e rnoucka;

(iif)  A3bIK (A3bIKU), ucronb308aswWULcs (Ucroib3oeaswuecs) 8 xode roucka;,

(iv) knaccel u KOMbUHayuU Krnaccos, 1o KomopbIM OCYLEeCMeISNCSA NMOouCK, Kak

v)

MUHUMYM, coerniacHo MIIK unu uHou 3KkeusaneHmMHoU Knaccughukayuu,

rnepeyeHb 8CeX MOUCKOBbIX 3arpocos, UCMO/Ib308aBUIUXCS 8 rMoucke no basam
OaHHbIX.

Kakasi UHasi UHgpopmayusi (Harpumep, ykasaHue membl roucka, 3reMeHmal,
umerouue ocobyro 8axxHoOCMb npu nposedeHuu roucka e cemu VIHmepHem,
rnepeyeHb MPOCMoOMmMpPeHHbIX OOKYMEHMOo8, OHalHo8ble me3aypychl, 6a3bl
CUHOHUMO8 Uriu MoHSIMud u m. 0.), OMHOCAWasICs K caMOMy MOUCKY, 8KITIOYEHa 8
makyo O0OKyMeHmauyuro?
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(MosicHumenbHoe npumeydaHue: MexOyHapoOHbIlU opaaH 06s3aH Mepevyucnums UHble 8udbl
UHgbopMayuu, Komopyto OH Moxem rpueriedb O5si KOHMPOris rpouyedyp rnoucka U rnosbilueHust
ux agpghekmugHocmu)

(c) Kkakue ocobekle criydau bbiriu OOKyMeHmuUposaHhbl, U 8edymcs U 0aHHbIe,
ompaxarouue robele:

(i)  oepaHuYeHus rnoucka u ux OCHO8aHUS
(i)  cnyyau HesicHOU ¢hopMynUPOBKU MyHKMOo8 ¢hopMy usobpemeHud; u

(i)  cnyyau omcymcemeusi eOuHcmea u30bpemeHus.

JKcnepTbl 3anMcbiBaloT NapaMeTpbl BbINOHAEMOro UMW NOMcKa B OTHOLLIEHWUN HauMOHaNbHbIX
NnaTEHTHbIX 3as8BOK M COXPAHSIOT UX B 3NIEKTPOHHOW CMCTEME, a TakkKe B BUAe pacrnevaTaHHbIX
pPerncTpaumoHHbIX (hainoB 3asBOK A4S Lienen BHyTPeHHero aHanmaa u JoKYMeHTUPOBaHMS.

(@)(b)

COXpaHﬂeMble MONCKOBbIE OOKYMEHTbI BKITHOYaOT:

(1) ncnonb3oBasLumecs 6a3bl AaHHbIX (MATEHTHOW U HEMATEHTHOW NuTepaTypsbl);
(ii) KINOYeBbIE CI0BA, CUHOHNUMbI U COKPALLEHHbIE CITOBA, ONMUCHLIBAKOLLNE TEMY
noucka;

(iii) AA3bIKN, HA KOTOPbIX BbIMOMHANCA NOUCK;
(iv) Knaccbl unmn kombuHaumm knaccoe MIK;
(V) NMOWNCKOBbIE 3anpochl;

(vi) nepeYveHb BCEX MOMCKOBbLIX 3anpoCcoB, NPUMEHSIBLUNXCS B UCMOMb30BaHHbIX 6a3sax
AaHHbIX (NepeveHb JOKYMEHTOB, NPU3HAHHbIX PeneBaHTHbIMMU U
COOTBETCTBYIOLLME 3aMeYaHUs O CTEMEHN UX PENEBAHTHOCTN TEME 3asiBKU,
yKasaHue YacTen UMTUPOBaAHHbBIX LOKYMEHTOB, NMPU3HAHHbIX PENEBAHTHLIMMN).

(©)

OT4eTbl 0 NOUCKe, NPOBOAMBLLUEMCSI B OTHOLLEHMN HALMOHANbHbLIX NATEHTHbIX 3asBOK HE
copepxat MHcopmaumm 06 orpaHNYEHMAX NOMCKA, CBA3AHHBIX C TEM, YTO MYHKTbI hopMyIbl
n300peTeHns Obinn HEACHbI UM HeJOCTaTOYHO 06OCHOBAHHLI, Aenasi NpoBeAeHne
OCMbICITEHHOIO MOUCKa HEBO3MOXXHbIM, UMK YKa3aHUn OTHOCUTENbHO eANHCTBA M306peTeHus,
MOCKOJIbKY, COrMacHO HaLMOHaNbHOMY 3aKOHOOATENbCTBY, TaKMe He4OCTaTKN AOIMKHBI ObiTb
McnpaeneHbl 40 Hayana NoMckoBow npoueaypbl (MHave 3asiBka OTKITOHAETCS U NOUCK He
nposoanTcs BoobLLe).
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8. BHYTPEHHUW AHAJIU3 N OLIEHKA

21.25 [losicHumersnbHoe ripumedyaHue: Bedomcmeo ob6s13aHo damb onucaHue ceoel
8HymMpeHHel cucmeMbl aHanu3a U OUeHKU cucmeMsbl yrpaseHusi kKaiecmeom. B xo0e makozo
aHarnusa u oueHKu orpedernsemcsi cmerneHb coomeemcmeusi co3daHHol eedomcmeom CYK
modesnu, usnoxeHHoul 8 enase 21, u pabomsi gedomcmea — mpebogaHusiM cucmemb|
ynpasneHusi kKayecmeom u Pykosodcmea PCT o rnoucky u akcriepmu3se. Takol aHanus u
oueHKa O0ImKHbI 6bImb 06 bEKMUBHBLIMU U mpaHcrnapeHmHbIMu, nodmeep:xo0amae
rnocnedogameribHOCMb U 3¢hgheKMUBHOCMb MPUMEHEHUS YrIoMsIHymbix mpeboeaHul u
pekomeHOauul u npoeodumscs He pexe pasa 6 200. B nyHkme 21.08 Hacmosiwel ¢hopmbi
8edoMcmeo MoxXXem, npu XenaHuu, npueecmu AornosHUMesbHble daHHbIe O NPUHYUNax
op2aHu3ayuu ceoeli cucmemMbl BHYyMpPEHHe20 aHasu3a U OUeHKU.

21.26-21.28 Smu npuHyunsl usnazaromcs ebiwe, 8 pasdesne 1 (nyHkmel 21.04 - 21.09)
OaHHoU opmbl. B daHHOM pa3desie e0oMcmeo MoxXem, rnpu xesfaHuu, npusecmu
dononHumersibHble ceedeHusi 06 UHbIX aHHbIX, paccmMampueaeMbiX 8 X00e 8HYMpPEHHE20
aHasnu3a u OUeHKU cucmemsl.

BHYTpEHHMIN ayanT CUCTEMBI YyNpaBieHUs KA4eCTBOM NPOBOANTCS €XErogHo.
Llenb ayanta — noatBepauTb cootBetcTBMe CYK TpeboBaHmsam ctaHgapTa ISO 9001:2008.

[(MaBHas Lernb BHYTPEHHEro ayamTa — NPOBEPUTL COXPaHSoLLEeecs COOTBETCTBUE
cepTnnLmnpyemMon cuctembl ynpaBneHnsa Ka4ecTBOM B YacT COOTBETCTBYIOLLMX NPOLLECCOB U
noanpoueccoB TpeboBaHuam ctaHgapTta ISO, COOTBETCTBME YCTAHOBMNEHHbLIX Npoueayp
AOKYMEHTaUNN CUCTEMbI U aKTyanbHOCTN Takon AOKYMEHTaLMMW.

BHyTpeHHMIN ayanT NpoBOAMNTCA METOAOM NEePEKPECTHON NMPOBEPKM U CyYanHOWN BbIGOPKN,
HUKaKOM YHUULMPOBAHHON NpoLeaypbl 0T6opa NaTeHTHbIX 3asiBOK AN NPOBEPKN He
cyllecTByerT.

B BINC CP umeeTtcsa 22 BHYTpEHHMX ayamTopa, 20 13 KOTOPbIX akTUBHO MPOBOASAT MEPOMNPUSATUS
ayauTta. Ayantopbl NPOXOAST KypCbl MOBbILLEHNSA KBanudukaunum B He3aBUCMMOMN
ceptudmumpoBaHHon komnaHumn. MNMocnegHun kypc obyydenuns coctosinesa B 2013 r. Ayaut
NpoBOANTCS B COOTBETCTBUM C NIIAHOM MEPONPUATUA BHYTPEHHErO ayauTta Ha
COOTBETCTBYIOLLNIA KaneHaapHbIn rof, YTBEpXXAaeMoro pykoBogutenem cnyxbbl obecneyeHus
kayecTBa. AyamT Bcerga NnpoBOAMTCA ABYMS BHYTPEHHUMM ayauTOpamu, npyu 3TOM OHU He
NpoBEPSIOT NPOLEeAypPbI, B KOTOPbLIX OHM YHaCTBYOT JIMYHO MKW 3a OpraHn3auunio KOTopbIX
OTBeYaeT X HeNnoCcpPeaACTBEHHbIN PYKOBOAMTENb.

9. NOPAOOK HANPABNEHWUA BEAOMCTBAMU OTHETOB 3ACE[JAHUIO
NMPEACTABUTENEN MEXOAYHAPOAHbIX MOUCKOBbIX OPFTAHOB

21.29 B enaee 21 npedycmompeHsi 08a guda omyemos: rnepeoHa4qasibHbIli omyem,
rnpedycMmompeHHbIl nyHkmom 21.29, u GononHUMe ibHbIe exe200HbIe Omyemel,
npedycmompeHHsbie rnyHkmom 21.30.

[KoHeL MpunoxeHns IV n ookymeHTa]




