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OMPOC MNOJIb30OBATENEN CUCTEMbI PCT

LokymeHm nodzomoeneH MexxdyHapoOHbiM 610po

PE3IOME

1. B 2015 r. 611 npoBeaeH BTOpon onpoc nonb3oBartenen cuctembl PCT. OTBeThI
NpoOaEeMOHCTPUPOBAaNu BbICOKMI YPOBEHb YAOBNETBOPEHHOCTU Nonb3oBartenen cuctemon PCT
B Lilenom, gedatensHocTblo MexayHapoaHoro 6topo n opyrmx Be4oMCTB/OpraHoB, a Takke
NONOXWUTENBHYIO AUHAMMKKY MO CPaABHEHMIO C NOKasaTensMu, nonyyYyeHHbIMU MO UToram NepBoro
aHanormnyHoro onpoca 2009 r. BbiBOAbI 4@aHHOMO UCCeAoBaHUs U3MNOXEHbI B pe3toMe, KOTopoe
BOCMNPOU3BOANTCA B NMPUNOXKEHUMN | K HACTOSLLEMY OOKYMEHTY.

CMPABOYHAA NHO®OPMALIUA

2. B 2015 r. MexxgyHapogHoe 6topo npoBerno onpoc none3oBatenen cuctemel PCT («Onpoc
nono3oBatenen PCT 2015 r.»). B pamkax gaHHoro nccriegosaHms 6binv noctaBneHbl
cnegyrowine 3agayun:

(2) [aTb KONMYECTBEHHYIO OLIEHKY YPOBHS YA0OBMNETBOPEHHOCTW Nonb3oBaTenein
ycnyramu PCT, oka3biBaeMbIMU HenocpeacTBeHHO MexayHapoaHbim 61opo;

(b) cpaBHUTL NOKasaTenu yooBNETBOPEHHOCTU C pesynbTataMmmn onpoca
nonob3oBartenen PCT, npoeegeHHoro B 2008-2009 rr. («Onpoc none3osatenen PCT 2009 r.»);
n

(c) [OaTb KONMMYECTBEHHYHO OLIEHKY YPOBHS YAOBNETBOPEHHOCTM NMoMb3oBaTernen
ycnyramu B o6nactn PCT, okasbiBaeMbIMM ApYriMU BEAOMCTBaMU U OpraHamu, NoMUMO
BOWC.
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3. Onpoc nonb3osartenen PCT 2015 r. npoBOAWICA COBMECTHO C BHELLHEN CEPBUCHOM
kKomnaHuen Mbee.M, koTopasi paHee yxe opraHusoBbiBana ang BONC nogobHoble
MeponpuaTusa B oTHoweHun Magpuackon n Maarckom cuctem. NMonb3osatensam PCT 6bino
npeanoXeHo NpUHATL y4acTue B onpoce, BOCMNOSb30BaBLUUCE A5 3TOr0 MHANBUAYanbHbIMU
CCbIfIKaMu, HarnpasBSieHHbLIMUY MO 3NEKTPOHHOM MoyTe, U chopMynMpoBaTb CBON KOMMEHTapuu
Ha nbom a3blke. AHKeTa C Bonpocamu, UCMOfb30BaHHLIMU B paMKax AaHHOro onpoca,
BOCMNPOU3BOANTCS B NPUNOXKeHUU Il K HacTosILLeMY JOKYMEHTY.

4. K yyactmio 6binmn npurnatueHsl ceoiwe 10 Toic. nonb3oBatenen PCT; Gonee Thica4m
YernoBekK OTKIMKHYNUCh Ha NpurnaleHne n oTBETUIM Ha NOCTaBIEHHbIE BONPOCHI.
PecnoHaeHTbl NPO4EMOHCTPUPOBANU BbICOKUIA YPOBEHb YO0BNETBOPEHHOCTU cucTtemon PCT B
uenom, paboton MexxgyHapogHoro 610po 1 opyrnx Be4OMCTB UMW OPraHoB: WX OEeATENbHOCTbIO
yOOBMEeTBOPEHbI, COOTBETCTBEHHO, 89 1 83 NpoueHTa ONPOLLEHHbIX.

OANbHEWULLUMUE LLATU

5. MexayHapogHoe 6topo yxe paboTaeT Haf COBEPLUEHCTBOBAHNEM TeX obnacTten, B
KOTOPbIX, MO MHEHNIO PECMOHAEHTOB, MOXHO ObIflo Obl MOBLICUTL KAYECTBO YCNYT,
npeanaraemMbix MexxayHapogHbim 6t0po. KoHKpeTHble BONPOCHI 1 3aMeYaHnsi peCNoHAEHTOB B
oTHoweHun ycnyr PCT, npegoctaBnsieMbiX OTAENbHLIMU BEAOMCTBAMM, BbICTYNAKOLWMMUY B
pas3nnyHbIX KayecTBax B pamkax PCT, 6yayT aoBeaeHbl 40 CBEAEHUS KaXXaoro
COOTBETCTBYHOLLLEro opraHa.

6. Paboueli epynne
npednazaemcsi NPUHSIMb K c8E0HUI0
pesynbmamel oripoca nosb3oeamersel
PCT 2015 e., usrnoxeHHble 8
npunoxeHuu | K Hacmoswemy
OOKyMeHmy.

[MpunoxeHua cnegytoT]
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OMPOC NONb3OBATEJNIEM CUCTEMbI PCT 2015T.
PE3IOME

1. BBepneHue

B 2015 r. 66111 NpoBeAeH BTOPO onpoc nonb3osateneii’ cuctemsl PCT («Onpoc
nonb3oartenen PCT 2015 r.»). MaBHas Lenb JAaHHOro MccnegoBaHMs coctosna B TOM, YTOObI
AaTb KOMIMYECTBEHHYIO OLEHKY YPOBHS Y40BNETBOPEHHOCTU Nofb3oBaTenemn
npepoctasnsemboiMn BOUNC ycnyrammn PCT, a Takke y3HaTb MHEHME Morfb3oBaTenemn o ToM, Kak
apyrve BefoMCTBa 1 opraHbl CUCTEMbI BbINONHAOT CBOU (PYHKUUK, cBA3aHHble ¢ PCT.
OcHoBHbIE BbIBOAbI, COENaHHbIE NO UTOramMm onpoca, BhbIMMS4AaT cnegyowmm obpasom:

e B uenom o6t ypoBeHb Y40OBMETBOPEHHOCTN MHAOPMALMOHHBIMY NPOAYKTaMN U
ycnyramu, npegoctasndemoimm BOUC, coctasun 89%.

e Bbicokyto oueHky nonyunnu oby4atrowme meponpustusa B obnactmn PCT,
opraHusyemble BOVC: oTtgenbHble ycnyru B cdoepe 06ydeHns nonyymnm
NONOXNUTENbHYIO OLEHKY OT 6onee yem 90% pecnoHAEHTOB.

e Ycnyrm PCT, npegoctasngembie Apyrmmm Be4oMcTBaMmm 1M opraHamu B LIESNIOM U B
TOM MnM MHOM Ka4yecTBe, Byab TO nonyyatoLiee BeAOMCTBO, MeXAyHapOAHbIN
MOMCKOBbIV OpraH 1 opraH MexayHapoaHon npeaBapuTenbHON 3KCNepTM3bl, Obinu
npu3HaHbl yaosrieTBoputeribHbiMyn 83% pecnoHOEHTOB.

o [lonb3oBatenu cuctembl PCT npegnoxnnu pag KOHKPETHbIX yyYLlleHUNn,
kacatowmxca pasgena Beb-canta BOUC, noceswenHoro PCT, Pykosoactea PCT
ans sassutens, obyyarowwmx meponpusitui B obnactn PCT, cepeuca ePCT, ycnyr,
YUYUTbIBAIOLLNX A3bIKOBYHO CreLmduKky, 1 cuctemsl ynnatbl nownuH 8 BOUC.

2. MeToauka onpoca

YyacTHuKam onpoca Obino npennoXeHo OUueHUTb NPOAYKTbl U YCIyrn, npeanaraemblie
BOUC n apyrmMmm BegomctesamMu, € TOYHKKU 3peHnA KadeCcTtBa 1N YPOBHA yOOBIIETBOPEHHOCTU.

Onpoc npoBoAuncsa Ha AeBATY s3bikax®. 10 830 nonb3osatenen PCT nonyynnu no
9MNEeKTPOHHOW NoYTe NUCbMa C MHAUBMAYANbHbLIMW CChITKaMKU Ha aHKeTy onpoca. [ns paccbinku
6bInM Mcnonb3oBaHbl agpeca SNeKTPOHHOM NOoYThl, B TOM YuCre 3asBuTenen n nocpegHnKoB,
B3ATble U3 MEXAYHAPOAHbIX 3a8BOK M apxvBa Noanvckn Ha BecTHuk (6tonneterb) PCT.

B onpoce npuHanu yyactmne 1 036 nonb3oBaTenen, unm nopsiaka 10% npurnawleHHbIX,
YTO COOTBETCTBYET MNPOrHO3npyeMbIM nokasatendam Ang ornpoca. PecnoHOeHTbl Takxke
Hanpasunn 6onee ThiCAYN TEKCTOBbLIX KOMMEHTAPUEB.

! B cootBeTCTBMM C Mporpammon n 6rogxetom BOUC Ha 2014-2015 rr. lMepBblii onpoc nonb3oBatenen PCT 6bin
nposeaeH B 2009 r.
KuTanckui, aHrmmnckuin, gopaHLy3CcKuin, HEMELLKUA, SNOHCKUI, KOPENCKUI, NOPTYranbCKUN, PyCCKUA, UCMaHCKUIA.
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3. PecnoHpgeHThI

Kpyr npurnaweHHbix Obin WrMpok 1 MHOroobpaseH, ogHako 60MbLUIMHCTBO OTBETOB ObINo
nony4eHo OT NpeacTaBuTENEN CTpaH, akTMBHO ucnonbayowmx cuctemy PCT, 4To BnonHe
06 BACHUMO.

3.1 VYvacTtue B pa3buBke no ctpaHam

Cpenw pecrnoHOeHTOB NpeacTaBUTenN CTpaH pacnpeaenunics cnegyowmmM o6pasom:

CoeaunHeHHble LWTaThl AMepuku 17%
Kutai

AnoHuAa

Pecny6nuka Kopes

NHana

FepmaHua

Ntanna

KaHaga

Poccuiickas deaepauymn
DpaHums

CoepgnHeHHoe KoponescTso

Lsenuapus

0 20 40 60 80 100 120 140 160 180

3.2 Ywucno nopgaHHbIx 3a8BoK PCT 3a rog

B TeueHne ogHoro roga 4% pecnoHgeHToB noganv 6onee 500 mexayHapoaHbIX 3asiBOK,
38% — 101-500 mexxayHapoaHbIX 3adBOK,  58% — meHee 20.

MeHee 20 58%

20-100
101 - 500
501 - 1000

Bonee 1000

0 100 200 300 400 500 600




PCT/WG/9/11
Mpunoxenwue |, cTp. 3

3.3 YacrtoTa KOHTaKTOB U KaHanbl cBA3n ¢ BOUC ana nony4veHusa ycnyr B oonactu PCT

PecnoHageHTam 6b1510 NpeanoXeHo ykasaTh, Kak 4acTo OHK obpallanuce B
MexayHapoaHoe 6opo B TeYeHMEe NOCneaHMX WeCTN MecsaueB, U Ha3BaTb COTPYAHUKOB U
rpynnbl PCT, ¢ koTopbiMK OHM KOHTakTupoBanu. Monb3osaTtenu PCT, oTBeTMBLUME Ha 3TOT
BOMpPOC, yKa3anu, 4to obpawanuce B BONC B cpegHem gBa-Tpu pasa 3a npowlegwmne nonroga.
Bonblue Bcero KOHTaKTOB NPUXOAUTCA Ha AOM0 NonyyatoLlero Begomctea MexayHapoaHoro
Gtopo.

nB Mb I76%
DNEeKTPOHHble cnyXb6bl PCT
CnpaBoyHasn cny»x6a PCT (Infoline)
Mpynnbl 06paboTKKM AaHHbIX

Opyrve rpynnbl

CoTpyaHUKM, NpoBoasaL e 0byyeHne

0 100 200 300 400 500 600 700 800

[(MaBHLIM KaHaroM CBSA3N ABMANach 3MeKTPOHHAasA NoyTa, Ha BTOPOM U TpeTbeM MecTe
HaxogaTca Be6-cant BOUC n TenedoH. Pexe ncnonb3oBanucb Takve KaHanbl, Kak pakc u
noytoBas cBsA3b. CorrnacHoO TEeKCTOBbIM KOMMEHTapUSM, NOMyYeHHbIM B pamMkax onpoca,
npeanoyTeEHUs TeX UMM UHbIX CNOCOB0B CBA3M Bbinn 06yCroBNeHbl COOBPaXeHNAMU pasHULbI
4YacoBbIX NOSACOB N CyOBbEKTMBHLIM MHEHMEM MONb30BaTenen o0 TOM, Kakon KaHan cea3n byaet
Hanbonee paunoHaneH Ans peleHns KOHKPETHOro Bonpoca.

DNIeKTPOHHaA noyTa 77%
NHTepHeT (popmynsp "Ceaxutecb ¢ Hamn'")
TenedoH

dakc

MouTa

0 100 200 300 400 500 600 700 800

3.4 TMonb3oBaTenu, o6paTUBLUMECH C KOHKPETHbLIM BOMPOCOM UM Xanoboun

MprvMepHO KaxabIn NATLIV NOMb30BaTeNb M3 YNCNA YY4aCTHUKOB onpoca obpatiancs ¢
BOMNPOCOM unu xanobon B crnyx6el PCT B BOMC.

|
Bonpoc/»anoba (Het) 82%

Bonpoc/xanoba (Ja) 8%

0 100 200 300 400 500 600 700 800 900
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4. KayecTBO M yAOBNeTBOPEHHOCTb Mosib3oBaTenen MHPOPMaLMOHHBIMU NPOAYKTaMM
n ycnyramu B obnactu PCT, npeaoctasnsiemsimn BOUC

[nsa aHanusa ycnyr n ntHbopMaLMoHHbIX NpoaykToB B o6nactu PCT, npegoctaBnsieMbix
BOWC, Gbinin yCTaHOBMNEHbI KPUTEPUM OLIEHKM KadeCcTBa U YOOBNETBOPEHHOCTM.

KpuTepuin oLueHKM KadecTBa No3BONNI BbISICHUTb, OTBEYAET UM HE OTBEYAET KOHKPETHbIN
MHPOPMALIMOHHbIM NPOAYKT UMK yCnyra OXuaaHUsIM Nonb3oBaTenst ¢ TOYKM 3peHust
KauyeCTBEHHOW XapakTepUCTUKK, 1 0TOOPa3nTb NPOLEHTHYIO AOSH0 NOSIOKUTENbHbIX OTBETOB.

Kputepuii oueHKk/ yaoBneTBOPEHHOCTM NO3BOSUIT BbISICHUTL OOLMIA YPOBEHDb
yOOBMNETBOPEHHOCTN PECMNOHAEHTOB KOHKPETHBIM MH(OPMALIMOHHBLIM NPOLYKTOM UK
KOHKpeTHoM ycnyron. [Npun aToM ydnTbiBanachb He TOSbKO OLlEHKA «KOHEYHOro» NpoAyKTa Unm
camoMu yCrnyrm, Ho 1 apyrue acnekTbl, umetome yHaameHTanbHoe 3HavyeHe ans JaHHbIX
NPoAyKTa Unn ycrnyrun, Takne Kak TeXHU4eckasi nogaepxka, Hanmume coTpyaHUKOB, rOTOBbIX
BbICMyLaTb 3anpoc, BO3MOXHOCTb CBA3aTbCS C COTPYAHMKaMK, onepaTMBHOCTb B
npeaocTaBneHnn OTBETOB, CBOEBPEMEHHOCTL M T.4. [1pn OLEHKe KaXaoro MHOPMaLMOHHOIO
NPOAYKTa U Kaxkaow ycrnyru 6bina ncnonb3oBaHa NnATMbdansibHas LwKkana oueHKN ypoBHS
YOOBITETBOPEHHOCTU («HU3KMUIA», «CPEOHNINY», «BbICOKUNY, «OYEHb BbICOKUNY, KOTIINYHBLIAY).

4.1 OG6palweHue K coTpyaHukam cnyx6 PCT BOUC

OTHoweHune coTpygHukoB cny6 PCT BOUC k nonb3oBaTensiM CUCTEMbI, MO MHEHWUIO
peCcnoHAEeHTOB, ObIN0 BECbMa KOHCTPYKTUBHBIM, YTO OOBbSCHAET BbICOKYIO NONb30BaTENbCKYHO
OUeHKy aToro acnekrta obcnyxmnsaHus BOMC. B uenom yyacTHuMKM onpoca cumTaroT
cotpyaHukoB cnyx6 PCT BONC BexnmBbiMU, OApYKENOOHbIMWU, KOMNETEHTHLIMU,
KBannuUMpoBaHHbIMU N XOPOLLO MH(POPMUPOBAHHBIMU.

93
OTHOLWEHWe COTPYAHUKOB 36 ® KauecTso
NMomoub B pelleHn BoNpocos 79 A B O6wWas yA0BNETBOPEHHOCTb:
YpPOBeHb

0 20 40 60 80 100

OueHKa pecrnoHAEeHTOB Kaxaoro oTAeNlbHOro acrnekTa BbIrnaauT criedyowmm obpasom:

I . —
ObpaleHune K coTpyaHukam cay6 PCT BOMUC HH 37% 15% 3%

OTHoLeHWe COTPYAHNKOB _— 32% 13% 2%
Momollp B peLieHnn Bonpocos -_ 34% 17% 5%

O6uias oueHKa onbiTa 0bLEeHNA C COTPYAHMKaMU FF 35% 13% 3%
| [ 1 |

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B OTAnYHbIX -~ B O4yeHb BbICOKMUM Bbicokui CpegHuii Hu3kui

(OB ypoBeHb yOOBNETBOPEHHOCTU — 84%)
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Hwuxe npuBOOATCA KOHKPETHbIe NpuMepbl MNOBbILLEHNA KavyeCTBa 06CJ'Iy)KMBaHVIFI,
npennoXXeHHble peCroHAeHTaMn B TEKCTOBbIX KOMMEHTapUax:

- NPOANUTbL Yackl paboThbl cny6 Ans yaobcTBa nonb3oBaTenen, NPOXNBaoLLMX B pa3HbIX
YyacoBbIX NMosicax;

- NOBbLICUTb ONEPaATUBHOCTbL OTBETOB HA NUCbMA, HanpaensieMble No 3NeKTPOHHOM MoYTe;
- YNPOCTUTb NPOLIECC NOMCKa COTPYAHMKA, KOMMETEHTHOIO B OTHOLLIEHMN KOHKPETHOIO
BOMpOCa;

- NMOBbLICUTb CKOPOCTb 0BCMNY>KMBAHMSA, B YACTHOCTW ANSA peLleHNst HEOTNOXHbIX BONPOCOB;
7

- pacLwmpuTb Habop A3bIKOB, OCTYMHbIX AN1s1 06CNYXMBaHUS KITMEHTOB NO BONpoOCcaM,
cBsi3aHHbIM ¢ PCT.

4.2 WHdopMaLUOHHbIe pecypchbl

Mpepoctasnsemsle BONC nHpopmaumoHHble pecypcebl PCT, No MHEHWUIO pecrnoHAEHTOB,
SIBNAIOTCA BECbMa cogepXaTenbHbIMU U NOMHOLEHHBIMW. YYaCTHUKU ONpoca BbICOKO OLIEHUNN
BecTHuk (6tonneteHb) PCT BmecTte ¢ Pykosogctsom PCT gns 3aasutens n cogepxatenbHomn
yacTbto pasgena Beb-canta BOUC, nocesweHHoro PCT.

BecTHuK (6tonneteHb) PCT 30 3

W KavectBo

Pykosoactso PCT ana 88
3aAsuTenA 81
B 06uwan yaoBNETBOPEHHOCTb:
OBEHb
NHpopmaLma Ha Beb-calite 8188 vp

0 20 40 60 80 100

OueHKa pecnoHAEHTOB KaXaoro oTAerbHOro acrekTa BbirsauT cneayowmm obpasom:

|

Pykosoacteo PCT anqa 3aasutens 15% 4%

NHPopMaLMOHHbIE pecypchbl B LLEOM 16% 39

|
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B OTAnYHbIM B OyeHb BbICOKMA [ BbICOKMI CpeaHui Huzknin

(O6wmi ypoBeHb yaoBneTBOpeHHOCTN — 81%)

HeckonbKko pecnoHOeHTOB NPeanoXunnm ycoBepLLeHCTBOBaTb (hOpMy NpeacTaBneHuns
MHpopmaumoHHbIx pecypcoB PCT u cgenaTb nx 6onee NoHATHbIMU. B koMmeHTapusax 6binm
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TaKkKe OTMEeYeHbl TPYAHOCTU, BO3HMKAOLLME NPW NOUCKe MHOPMaLMN U HaBurauum no pasgeny
Be6-canta BONC, noceaweHHomy PCT. Cpean KOHKPETHbIX NPUMEPOB YCOBEPLLEHCTBOBAHUS
MOXHO yKasaTb criegyroLlime:

- MOXXHO ObIno 6bl ycoBepLUEHCTBOBATL POPMY NpeacTaBneHust Hpopmalmm Ha Beb-
canTe; MOUCK HYXXHbIX CBEAEHWNN Ha CalnTe OTHMUMAaET MHOIO BPEMEHU; U

- PykoBogcteo PCT gns 3asButens siBnsetca Becbma o6Lwmm, Heyao6HbIM C TOYKM
3peHNsa HaBUraumm n He BCeraa akTyasibHbIM.

4.3 0O6yueHue B obnactm PCT

OT3biBbl 0 NpegocTaensiembix BONC obyyatowmnx ycnyrax un pecypcax B oénactn PCT
CBUAOETENbCTBYHOT O BbICOKOM YPOBHE YAOBNETBOPEHHOCTM Nonb3oBaTenen. BbiCOKMX OLEHOK
yOOCTOUNUCL CeEMUHapbl, BEOGMHapbI, KypC ANCTAHUMOHHOIO 0By4eHus n cepms obyyatoLmx
Bugeoponukos no PCT.

CemunHapbl no PCT

BebuHapbl no PCT
Kypc AUCTaHLMOHHOIO
0byyeHua no PCT

Cepus obyyatowmx
snaeoponmkos no PCT

9
9

5
9

5
6

M KayecTtBO

H O6wan y40BNETBOPEHHOCTb:
ypoBeHb

27% onpoLUeHHbIX NMMYHO y4acTBoBanun B ogHoM u3 cemuHapos no PCT. YTto kacaeTtcsa
Tpex Apyrnx oopm obyyeHus, TO Kaxayo U3 HUX ucnonb3osanu nopsaka 10% pecnoHAeHTOoB.

YUYacTHMKM CEMUHAPOB 27%
Y4YacTHWKM BeOUHApOB 139
Monb3oBaTenn obyyatowmx BUAEOPOSNKOB 10%
YYacTHMKM Kypca ANCTaHLUMOHHOrO 0byyeHuna %
(I) 5I0 1(IJO 150 200 250 300

OueHKa Kaxxgoro oTAeNbHOro acnekra BbIrnaguT cnegyrowmnm o6pa30M:
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CemunHapbl no PCT

I I
34%

|
6%29

BebuHapbl no PCT 31% 5%29
Kypc aMcTtaHuMOHHOro obyyeHusa no PCT 34% 4%
Cepusa obyyatowmx suaeoponmkos no PCT 42% 4%

Ob6yuyeHune B obnactn PCT B uenom

41%

5%

I21%I

|
40%

| | |
50% 60% 70%

0% 10% 20% 30% 80% 90% 100%

B OTAnYHbIM B OuyeHb BbICOKUI Bbicokuit CpegaHuii Husknin

(O6wmi ypoBeEHb YAOBNETBOPEHHOCTU — 74%)

CnepnyeT oTMeTUTb, 4YTO O6LLMI NOoKa3aTenb yAOBNEeTBOPEHHOCTN MoNnb3oBaTenem
oby4yatowmmu ycnyramm B obnactu PCT (74%) Huxe, YeM oLeHKa KOHKPETHbIX 0ByyaroLmx
pecypcoB. YacTU4HO 3TO MOXHO OBBACHUTBL TEM, YTO MHOIME YY4aCTHUKM ONpoca, OLeHUBLUNE
0o6LLKMI YypOBEHb YA0OBNETBOPEHHOCTM Ka4eCTBOM YCIyr, HE Jarnu OLEHKY OTAeNbHbIX (hopm
oby4atowmx meponpuaTun. Kpome Toro, aTo MoXeT 6bITb 06YCnoBneHo HeOCBE4OMIIEHHOCTBIO
nonb3oBartenen o6 ycnyrax B cpepe obyyeHns PCT unu HeyaoBNeTBOPEHHOCTLIO HEKOTOPbIMM
acnekTamy COOTBETCTBYIOLLUX MeponpusaTuid. Mo-Bmammomy, paspbis mexay obwmum
nokasaTenem nonoXnTenbHbIX OT3bIBOB U NOKasaTeneM nosioXuTenbHbIX OT3bIBOB 06
OoTAenNbHbIX yCnyrax nog4yepkMBaeT Heo6xoaMMocCTb Bonee akTMBHOM NponaraHabl 06yvaroLmx
meponpuaTun B obnactn PCT, npegocraesnsiembix BOUC.

[nsa onpefeneHns KOHKPETHbIX MOTUBOB HEYAOBNETBOPEHHOCTM NMosib3oBaTenemn obin
npoBeAeH aHanm3 TeKCTOBbIX KOMMeHTapueB. 1o ero ntoram yaanoch BbISCHUTb NULWb TO, YTO
noBogaMu Hey4OBNETBOPEHHOCTN MOXHO Ha3BaTb OTCYTCTBME UMM HELOCTAaTOYHOE YUCIO
cemuHapos no PCT n gecomunt nHgopmaumm o npoBegeHUN Taknmx MEPONPUATUIA, PaBHO Kak n
yacToTa 1 BpeMsi NpoBeaeHus (CoobpakeHns pasHULbl YacoBbIX NOSICOB) BEOUHAPOB.

4.4 OO6paboTka MexayHapoAHbIX 3asBOK

B uenom nonb3oBaTeny BecbMa 4OBOSbHbI AeATENBbHOCTLI0 MexayHapogHoro 6topo no
06paboTke MexayHapoAHbIX 3asBOK (B TOM YMCre B KayecTBe nonyyatoulero segomctsa (1B
MB) n B cBOoeM 006Liem kayecTBe): 87% pecnoHAEHTOB Aanu BbICOKYH UIN NOBbILLEHHYH
OL|eHKy aTol paboTbl. lMpn 3TOM B TEKCTOBbLIX KOMMEHTaPUAX HEKOTOPbIE Y4aCTHUKM onpoca ¢
pa3ovyapoBaHNEM OTMETUIM CIlydan HEBO3MOXXHOCTU CBA3ATLCHA C COTPYOAHUKAMM
COOTBETCTBYHOLLUMX CNYX0, koraa cutyaumusa atoro Tpebosana.

Mopaya 3asBku B N1B Mb 954
B KavecTBo
95
O6paboTka Mb 38
B O6wan ya0BNETBOPEHHOCTb:
90 YpOBeHb
ePCT 92
0 20 40 60 80 100




PCT/WG/9/11
MNpunoxexue I, cTp. 8

OLl,eHKa KaXgoro OTesibHOro acrnekTa BbirmaanT crneayrlmm 06pasoM:

O6paboTka 3asB0OK no npoueaype PCT 8 BONC B

MNopava 3aaB0oK B MB Mb 32% 9%1%

|
Otpaciora s | ESHGN TN 5456 M 1 A 107

39% 12%1%
nenom I I I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B OTAnYHbIX B OYeHb BbICOKMUM Bbicokui CpegHuii Hu3kui

(06w ypoBeHbL YOOBNETBOPEHHOCTU — 87%)

Mopsiaka TpeTtun (35%) pecnoHAEHTOB NMOSb30BaNUCL YacTHbIMK ycryramu ePCT,

KOTOpble, MO OUEeHKe nonb3oBaTernen, B Lenom ABASTCS yAobHbIMM ANS nogayvm JOKYMEHTOB,
ynpaBneHnst 4ocbe U oTcnexunsanHusa nHdopmaummn. OpHako 6bin nonyyeH psg KOMMeEHTapueB,
KacaloLMXCca TEXHUYECKUX TPYAHOCTEN NPU YCTAHOBKE M NPOANEHNN cpoka LMdpoBbIX
cepTMdmKaToB, a Takke ynpasneHun npasamu goctyna ePCT.

Hwxe nepevncrieHbl HEKOTOpPbl€ KOHKpPEeTHbIE NpuMepbl TeX aCneKkToB, KOTOpPbIE, Mo

MHEHWIO NOfb30BaTeNEeN, HYXOalTCA B yCOBEPLLUEHCTBOBAHUN:

4.5

- 3aTPYAHUTENbHO AO3BOHUTLCA 40 COTPYAHUKOB MO TenedoHy;

- He06X0AMMO YNPOCTUTb anropmMTM Noucka cneumanmcTa, KOMNeTEHTHOrO B peLLeHUn

npobnemsi;

- MepcoHarn uMeeT BbICOKYI0 KBanudukaLlm, HO 00 bACHEHUST HEKOTOPbIX COTPYAHUKOB

CNOXHbI ANsi NOHUMaHWS;

- Pa3roBOPHbIN SA3bIK B HEKOTOPbIX Cy4asix OCTaBnseT Xenartb Ny4yLlero;

- C konneramu U3 onepatuBHbix otaenoB PCT 3aTpyaHUTENbHO CBSA3aTbCA NO (hakcy;

- Heob6xoammbl bonee YeTkne TpeboBaHNsi COBMECTUMOCTM CUCTEM, B YaCTHOCTH

Gpay3epoB, NnarMHOB ONepaLMOHHbIX CUCTEM;

- BOMpochl, cBA3aHHble ¢ ePCT, Takme kak apdekTUBHOCTb CUCTEMBI, LNpoBbIe
cepTudmkaTbl, 3arpy3ka AOKYMEHTOB, UCMONb30BaHME YepTeXen, ynpaBneHne
OOCTyMnowm;

- Heob6xoaMMOoCTb Bonee NHTEHCUBHOTO 0byyeHus B obnactn ePCT; u

- YBENMYEHNE BapNAHTOB ANIEKTPOHHbIX NiaTexen.

Ycnyrm duHaHcoBoro otagena

YyacTHMKM onpoca oueHnnn kavecTBo ycnyr ®uHaHcosoro otaena BOUC,

npepgocrtaBndaeMbIX 3adBUTENAM PCT, kak Becbma BbICOKOE.

Yenyrm duHaHcoBOro oTaena

W KayectBO
3

87
H O6Lan yA0BNETBOPEHHOCTb:

YypOBEHb

0 20 40 60 80 100
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OLl,eHKa pecnoHOEeHTOB KaXXAOoro otaesibHOro acnekrta BblrmagnuT criegyrownm o6pasoM:

Ycnyrn ®uHaHcoBoro otaena 45% 12% 1%
[ I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B OTAnYHbIA B O4YeHb BbICOKUM Bbicokuit CpegnHui Huskni

(O6wmin ypoBeEHb YAOBNETBOPEHHOCTU — 87%)

Hwxe nepevuncrieHbl HEKOTOPbI€ KOHKPETHbIE NMPpUMEPDbI TeéX aCNeKToB, KOTOPbIe, No
MHEHWIO Nonb30BaTeNen, HYXOalTCA B yCOBEPLUEHCTBOBAHUN!

- HeobxoaMma BO3MOXHOCTb MCMOMNb30BaHUA APYrMX BankoT Ana Tekywero cyeta BONC
(B HacTosLLEeE BpeEMS TOMbKO LB. hpaHKK);

- He0BX0AMMO pPacCLLIMPUTL NepeYeHb AONONHUTENbHBIX CNOcob0B onnaTbl M NPEANOXUTb
HOBblE; U

- 3aTPYAHMUTENBHO CBA3ATLCA C COTPYAHMKaAMN (PMHAHCOBOro nogpasaeneHus.

5. O6LwWun ypoBeHb yAOBNETBOPEHHOCTU NpoayKTamu u ycnyramm B o6nactm PCT,
npepgocTtaBnsembimu BOUC

MoMUMO OLIEHKM OTAENBHLIX MPOAYKTOB UMK YCNyr, peCnoHAEeHTam ObIIo NpeaoXeHo
OLIEHNTb 00N YPOBEHb YOOBNETBOPEHHOCTM MHAOPMALMOHHBIMI NpoAyKTaMu 1 yCriyramu B
obnactu PCT, npenoctaensiembimn BOUC.

OTBeyvad Ha oTaenbHbI Bonpoc 06 obLiem ypoBHE yAOBNETBOPEHHOCTH, 89%
YYaCTHWUKOB 3asiBUIK, YTO OHM NGO «yA0BNETBOPEHLI» N «BECbMa YAOBMETBOPEHbI», Mo
«MakcuMarbHO yaoBneTBopeHbl» npnobpetaembimu yenyramu. 10% un3 octaswmxcsa 11%
COOBLUMIN, YTO «YMEPEHHO YAOBNETBOPEHbI» NOMYYEHHbIMW ycnyramu, U nuwb 1%
PEeCcrnoHAEHTOB OCTarCa «HeYAOBETBOPEH» KAYEeCTBOM YCIyr 1 NPOAYKTOB.

4
4(5) B MaKkcMmanbHO ya0BneTBoOpeH
3(5) B BecbMa yA0B/eTBOPeH
%(5) W Y4oBAeTBOPEH
15 12 10 -YMepeHHOo ya0BNeTBOPEH
10

5 . " HeyaoBneTsopeH

O T T T T 1

Q‘“‘ v-‘. o-' zq‘. *-‘.
@'b Q)QJ(J AQ\ \\\& \2@’

6. Ycnyru B oonactu PCT, npegocTtaBnsiemMble ApyrmMn BeJOMCTBaMM U
MeXxayHapoAHbIMU OopraHamMm

B uenom oueHka ycnyr B obnactn PCT, npegocraBnsgembix Apyrmmm Be4OMCTBaMU U
opraHamu, BbIMOSHSAOLWMMY pa3nNnyHble MexXayHapoaHble (PyHKLUN, HECKOIBKO HUXKE OLLEHKMN
ycnyr, npegocTtaensemMbix MexxayHapogHbim 6iopo BOUMC. B pamkax obLien xapakTepucTukm
ycnyr, npegocTaBnseMblX nonyyarwmumMmm BeomctTeamu (3a ucknoveHvem NB MB),
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MeXayHapoaHbIMKU nonckoBbiMy opraHamu (MIMNO) n opraHamu mexxgyHapogHomn
npegBaputensHon akcneptrabl (OMIM3), 83% pecnoHOeHTOB 4any NONOXUTENBHYIO UMK eLle
Bonee BbICOKYH OLIEHKY COOTBETCTBYIOLLMUX YCIYT.

MB (3a ucknoueHnem MNB MB) 8388
88
Mno 32
M KayectBo
omMna 31 9 B O6uan yaoBAeTBOPEHHOCTb
89
B uenom 33

B uenom otveTtbl PCT, coctaBnsiemble MIMNO n OMIM3, nony4nnu BbICOKYHO OLIEHKY,
O[lHaKO OT3bIBbl NOfb30BaTENEN O CBOEBPEMEHHOCTU, Ka4eCTBE OTYETOB U HaNM4um
BO3MOXHOCTM KOHTaKTa C COTPYAHUKaMN MeXayHapoaHbIX OpraHoB, Koraa cutyaumsi 3Toro
TpeboBana, 6binv 6bonee caepXaHHbI.

OueHKa Kaxaoro oTaenbHOro acnekTa BbirnaauT criedyowmm obpasom:

MB (3a ucknoyeHmem MNB MB) 13% 4%

|

mno 2SN T29% A% 15% 39
omn> [EESAN28% 4% 16% 3

B uenom mﬁ 15% 2%
|

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B OTAnYHbIl B OyeHb BbICOKMIA I Bbicokuit CpegaHuii Husknin

(O6wmi ypoBeHb yaoBneTBOpeHHOCTU — 83%)

Hwxe nepeyncneHbl HECKONBKO NPUMEPOB TEKCTOBLIX KOMMEHTaPWEB, KacatoLLMXCS
ycnyr, npeaocTaBnsieMblx BeAOMCTBaMM U opraHamu, nomumo BOWUC:

- 3aTPyOHUTENBHO NOMYYUTb AOCTYN K AOKYMEHTaM B 3NIEKTPOHHOM BUAE;

- He yOOBMNEeTBOPEH KA4eCTBOM M YCIYron MexayHapogHoro noucka;

- 3aTpPyOHUTENBHO CBA3ATbLCA CO CrneunanucToM B 06racTn NnaTeHTHOW SKCNepTUsbl;

- B OTYET O MOUCKE HE BKITHOYEHbI JOKYMEHTbI, (DUKCUPYIOLLME N3BECTHbIN YPOBEHb
TEXHUKN;

- HEKOTOPbIE BO3pPaXeHUS, 3asiBMEeHHbIE CreumanMcTaMmm no NnaTeHTHON aKCnepTumae,
HeCyLLIEeCTBEHHbI;

- 3KCMepTbl HE MMEKT AOCTAaTOMHO BPEMEHU ANSA NPOBeAEHMS HaAnexallero noucka; u
- HEBO3MOXHO MOMY4YMTb OnepaTMBHYO NOMOLLb, B YACTHOCTU NpY Nogadve 3asiBku B
pexXnme OHMarH.
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7. [JononHuTenbHble NpeuMyllecTBa ANA o6paboTku 3asiBOK Ha HauMOHanbLHoM dase

OOwenpu3HaHbl AoMNONHUTENbHbIE NpenMyLecTBa cucteMbl PCT gns o6paboTkm 3asaBok
Ha HaumoHanebHoM hase: 81% pPecnoHOEHTOB OLEHMI Takue NpenmyLLLecTBa Kak
«MNONOXMTENbBHbIE» UK Aan uMm 6oree BbICOKYI OLEHKY. HekoTopbie nonb3oBaTenu npu 3Tom
OTMETUNU, YTO NOCNEACTBUS UCMOMNb30BaHUSA OTYETOB O MeXAYHapOAHOM NMOUCKE U CKOPOCTb
06paboTKM Ha HaumMoHanbHOW ha3e He B NOMHOM Mepe onpaBhany nx oxumaaHusa. B TekcToBbIxX
KOMMEHTapusax 6b1nn NOAHATLI BONPOCHI, KacaloLmMecss BO3PaXeHUN 1 3aepXeK Ha
HaumoHanbHoun dase.

W KavectBo
JononHutenbHble 87
npevmyLLecTsa 81
i } . } } ! M O6Lan yA0BNEeTBOPEHHOCTb:
0 20 40 60 80 100 ypOB€Hb

8. lMonoxutenbHble U3MEHEHUS1 C TOYKU 3PEHNA PYHKLMOHUPOBAHUA CUCTEMbI B
cpaBHeHuu ¢ pesynbTatamu onpoca 2009 r.

XoTa MeToauka, ncnonb3oBasLuasica B onpocax 2009 r. n 2015 rr., HEMHOro
pasnuyaeTcs, npeacraBndeTcsi BO3MOXHbIM CPaBHUTb HEKOTOPbLIE pe3yrbTaThl, Kacallmecs
npegocTaBneHHbIX MHPOPMALMOHHbBIX NPOOYKTOB W YCAYT:

OueHnBaemble ycryru unm npoayKrhbl YpoBeHb
YOOBINETBOPEHHOCTU
B 2015 r. no
CPaBHEHWNIO C
2009r.B %
NHdopmaumoHHble pecypcbl BOVC B obnactn PCT
Pykoseodcmeo PCT 0ns 3aseumeris +7,41
BecmHuk (6rorinemeHs) PCT +1,87

Oby4yeHune B obnactn PCT
lNpoBeneHne cemmHapoB +13,22
MynbTumeaniiHble (BUAeo-) npeseHTaunm B +19,09
obnactn PCT

O0OpaboTka MexXayHapoaHbIX 3asBOK

O6paboTka NB Mb +13,83
O6paboTka MexgyHapoaHbiMm 610po +14,79
O6wee kayecTBO ycnyr no obpaboTke, +6,89

npepoctasnsembix Mb

OOLwmnin ypoBeHb YA0OBIETBOPEHHOCTU YCIyramu +11,05
BOWC B obnactn PCT

OueHka kadecTBa Bcex NpoAyKToB 1 ycnyr MexxayHapoaHoro 61opo, B OTHOLLEHUN
KOTOPbIX NPEACTaBANOC, BO3MOXHbLIM NMPOBECTU CPaBHEHWE, NPOAEMOHCTpMpoBana
nonoxurernbHble caBurn 3a nepuog 2009-2015 rr. HecMoTps Ha HEKOTOPbIE Pa3nuyns B
mMeToauke onpocos 2009 r. n 2015 r., o4eBNOHO, YTO YPOBEHb YAOBNETBOPEHHOCTH
nonb3oBartenen nHopmMaunoHHbiMy npogyktamn PCT 1 obLwmm Ka4yecTBOoM yCnyr,
npegoctasnsembix BOVIC, B paccmaTprBaeMble BpeMeEHHbIE CPOKM NOBLICUICS.
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9. 3aknroyeHue

B onpoce none3osatenen PCT 2015 r. npuHanu ydyactne 6onee ThiCsa4n YeroBekx.
PeaynbTaThl onpoca NpoaeMOHCTPUPOBanu BbICOKUIA YPOBEHb YA0OBNETBOPEHHOCTU KITMEHTOB
ycnyramu BOUC B obnactn PCT; ©onee Toro, oTmedeHa nosoxuTtenbHasa guHammka Bo BCeX
COMOCTaBMNEHHbIX 061acTAX NO CpaBHEHUIO ¢ nokaszatenamm 2009 r.

HecmoTps Ha NpenMyLLIECTBEHHO MOMNOXUTENbHbIE pe3ynbTaThl ornpoca 2015 .,
nornb3oBaTeny ykasanu Ha Aeduunt nHpopmMaumm B OTHOLLEHUN HEKOTOPLIX MHEPOPMaLMOHHbIX
npoaykToB u ycnyr B obnactn PCT, B 4aCTHOCTW O AOCTYMNHbIX 06y4atoLLmMx MepPONnpUATUAX No
TemaTuke PCT. B aton cBasn BOVC npunoxuT BCe yCUnusa K ToMy, 4Tobbl nyyilie
MHOPMUPOBATL TEKYLLMX N MOTEHLMarnNbHbIX Nonb3oBaTenen cuctemMsl 06 oby4aroLmx
pecypcax n Bo3MOXHocTsaX B cdepe PCT.

B TekcTOBbIX KOMMEHTapPUAX Y4aCTHUKOB ONpoca U3NOoXeHbl LIeHHbIE NPeaoXeHNs 1
3aMevaHus B OTHOLLEHMM NMOoBbIWeHMs kavecTBa ycnyr BOUC B obnactn PCT, a Takke
0603Ha4veHbl 06nacTn, KOTopble, MO MHEHMIO NONb3oBaTenen, Mornm 6ol 6bITb
yCOBEPLLUEHCTBOBaHbI B MHTEpecax yHKUMOHMpoBaHusa cuctembl PCT. MexayHapoaHoe 6topo
yXXe NpUHUMaeT Mepbl ANS peanu3aunm MHOMMX Taknx NpeanoxXeHun.

[MpunoxeHue Il cnegyerT]
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BOMPOCHI AHKETHI

Kak yacTo Bbl cBsi3bIBanuch ¢
BOWC ans nony4eHus ycnyr B
obnactn [loroBopa 0 naTeHTHON
koonepauun (PCT) B TeueHne
nocrnegHux LWecTn mecsaues?
Ot 1 po 6 pas

OT1 7 po 12 pas

bonee 12 pas

1 - OBPALLUEHUE B BOUC 3A YCIIYTAMU B OBJIACTU PCT

Kakmm cnoco6om Bbli
CBfI3bIBaNucb ¢ HamMu?

Ja Het

Uepes VHTepHeT (chopmynsip
"CBshkutechb ¢ Hammn'")

Mo aneKkTpoHHOW NoyTe

Mo dakcy

Mo noute

Mo Tenedony

C KakuMu coTpyaHMKaMn unm
rpynnamu PCT Bbl cBA3bIBanucb
B Te4yeHue nocneaHux 6
MecsueB?

Ja Het

MexgyHapogHoe 61opo Kak
Monyyatowee Begomcteo (RO/IB)
OpHa m3 rpynn obpaboTkm (PTs)
CnpaBoyHas cnyxba PCT (PCT
Infoline)

CoTpyaHukmM, oTBEYalLLme 3a
npoBegeHne oby4eHus,
ceMunHapog, BebnHapos no PCT
OnekTpoHHble cnyxbbl PCT

Iipyroe

Mounck KOHTakKTHOW MHbopmaLmm
no PCT
OTBevaeT He oTBevaet He 3Hato,
MOUM MOUM He
OXUaaHUAM OXMAaHuaM  NMPUMEHNMO

[MpocToTa noncka nHopmauum o
TOM, KaK CBS3aTbCs C 9TUMMU
cnyx6amun (TenedoH, dakc,

3MNEeKTPOHHas noyTa n T. n.)
KayecTBO npegocraBngemMomn
KOHTaKTHOW MHdOpMaunmn (SCHOCTb,
nofHoTa, NONEe3HOCTb)

lMpocToTa noncka Heobxoanmom
nHdopmaumm Ha Beb-carite BONC
lMpocToTa noncka Heobxoanmom
cnyx6bl B cOOTBETCTBUM C Bawwimmm
notpebHocTAMM




OugeHka Bawlero onbiTa,
CBS13@aHHOrO C MONCKOM KOHTaKTHOWM
nHcpopmaumm cnyx6 PCT B BONC

O6paleHue no 3NeKTPOHHOM
noyTte uUnu Yepes Beb-canTt
(dbopmynsap "Ceskutechb €

Hamun")

MpocTtoTa oTnpaBku Bawero
3anpoca 4vepes Beb-cant
(dbopmynsp "Cesixutecs ¢ Hammn'")
O pekTnBHOCTL hopmynspa
"CBsxuTechb ¢ Hamun" Ha Beb-cante
BOUC

OnepaTtnBHOCTb OTBETA Ha
COOBLLEHNSA 3NEKTPOHHOWN MOYThI
unu 3anpochkl Yepes popmynsp
"CBsxuTecb ¢ Hamn"
(paMOTHOCTb A3bIKa, KOTOPbIM
HanMcaHbl OTBEThI

OueHka Bawlero onbiTa,
CBsI3aHHOro ¢ obpalleHem B
cnyx6bl PCT B BOMC no
3NEKTPOHHOW NOYTE UM Yepes
BeO-canT (dbopmynsap "Ceaxutech
¢ Hamn")

OG6palueHue no tenedoHy

Yackl paboTbl

[ocTynHOCTb COTPYAHUKOB
Opyxentobue coTpyaHMKOB
OnepaTnBHOCTbL OTBETa Ha
TenedoHHbIE 3BOHKU

BbiGop OOCTYMHBIX 3bIKOB
obLeHnsa

lMonHoTa oTBeTa,
npeaocTaBneHHOro nNpy Nepeom
3BOHKe

lMpocToTa ycTaHOBMNEHUS KOHTaKTa
C COOTBETCTBYIOLLUM COTPYAHMUKOM
cornacHo Bawwvm notpebHocTsaM
MpaBunbHOCTL peyn B
TenegoHHOM pasrosope

OueHka Ballero onbiTa,
CBsA3aHHOro ¢ obpalyeHem B
cnyx6bl PCT B BOUC no
TenegoHy
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o o . Ou4eHb .
Huakuin CpeaHun Bbicokun . OTnUYHbIN
BbICOKMI
OTtBevaet He oTBevaer He 3Hato,
MOUM MOUM He
OXMOAHMAM  OXMOAHMAM  NPUMEHUMO
o . . OyeHb o
Hwnakuin CpeaHun Beicokuii . OTnnyHbIN
BbICOKMI
OTBevaeT He otBevaet He 3Hato,
MOUM MOUM He
OXMAAHMAM  OXUOAHUAM  MPUMEHUMO
. . o OuyeHb o
Hwnskun CpeaHun Bbicokuii . OTnnyHbIN
BbICOKUI




O6GpaleHue No noyTe unu no
cakcy

CBO€eBpeEMEHHOCTb OTBETA Ha
nNMCcbMO, OTNPaBIEHHOE MO NoyTe,
unu dpakc

CTunb 1 chopmat oTBETA
PaMOTHOCTb si3blka, KOTOPbIM
HanucaH oTBeT

OugeHka Bawero onbiTa,
CBSI3aHHOro ¢ obpalleHnem B
cnyx6bl PCT B BOMC no novte
unu no cpakcy

3ABEPLWUEHVE OAHHOIO
PA3OENA

O6uas oueHka Bawero onbiTa,
CBsI3aHHOro ¢ obpalleHem B
BOWC 3a ycnyramu B obnactu
PCT
KommeHTapum, kacarowmecs
Bawero onbiTa, CBA3aHHOIO C
ob6paweHnem B BOUC 3a
ycnyramu B o6bnactu PCT
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OTtBevaet He otBeyaetr  He 3Hato,
MOUM MOUM He
OXMAAHVUAM  OXUOAHUAM  MPUMEHUMO
o o o Ou4eHb o
Huakuin CpegHui Bbicokun . OTnUYHbIN
BbICOKMI
. . - OyeHb .
Huzknin CpegHun Bbicokun . OTnuyHbIN
BbICOKWUI

2 - COTPYAHUKW CITYXB PCT B BOUC

OTHOLEHNe COTPYAHUKOB CNyX6
PCT k o6sa3aHHOCTAM

BexxnmBoCcTb COTPYOQHUKOB
[OTOBHOCTb BHUMATENBHO
BbicnywaTtb Baw 3anpoc u
noHnmaHune Bawunx notpebHocTeln
KoMneTeHTHOCTb COTPYAHMKOB
OnepaTnBHOCTL B
npeaocTaBneHMmn NepBoro oTBeTa
Unu NoATBEPXKAEHUM NONyYeHns
3anpoca

KayecTBOo oTBETa

YcTaHOBNEHWE CPOKOB OTBETA U UX
BbINONHEHNe

HenpepbIBHOCTb B OKa3aHUU
nomoLLM B cny4vasx, korga Bawwu
3anpoc obpabaTbiBaeTCsi pa3HbiMU
COTpyOHMKaMU unu cnyxbamm
MpoakTMBHLIN Noaxon,
COTPYAHUKOB

OTBevaet
MOUM

OXngaHnam

He oTtBevaet He 3Halo,
MOUM He
OXUOAHUAM  NPUMEHMMO




lMpepoctaBneHne nHpopmaunm o
TOM, KTO paboTaeT ¢ Bawwmm

Balua oueHka
OTHOLLEHUS
COTPYAHMKOB CITyX0
PCT B BOUC k
ob6sa3aHHOCTAM

Momowb B
pelweHun
KOHKPEeTHbIX
BOMNPOCOB UM Npu
paccMmoTpeHuun
»)Kano6

O6pawanuck nu Bbl
korga-nmbo ¢
BOMNPOCOM Win
Xanobon B crnyx6bl
PCT B BOMC?

[[OTOBHOCTb
BHMMAaTENbHO
Bbicnywatb Bac u
noHnmaHue Baien
npobnemsl
OnepaTuBHOCTb B
npegocTaBneHnn
peLleHnsa unm
pasbACHEHUN
MpepocTaBneHHoe
peLleHne unm
pas3bACHEHUA
OTHOLLEHuME,
NpOsiBIIEHHOE HaMu
npu peLleHnm
npobnem
lMNpepoctaBneHHNe
Hamwn nHgopmaums
0 cTagum
paccMoTpeHus
Bawero Bonpoca
UIK >anoobl

Balua ougeHka
MOMOLLLK,
nony4eHHon B
OTHOLLEeHM Bawwimnx
BOMPOCOB Unu
xanob

PCT/WG/9/11

IMNpunoxenwue I, ctp. 4

3anpocom
- . - OueHb .
Huakui CpegHwun Bbicokui - OTRNYHBIN
BbICOKUI
Ja Het
He otBevaet
OTBEYaeT Moum MOUM He 3Hato, He
oXnagaHusam NPUMEHUMO
OXNaaHuam
. . o OueHb .
Hwnakui CpenHui Bbicokun . OTnnYHbIN
BbICOKUIA
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3ABEPLUEHUE
OAHHOIo
PA3OENA
Huakui Cpegrwun Bbicokui Oqub- OTRNYHBIN
BbICOKUM

O6Lwas oueHka
Bawero onbiTa,
CBSI3aHHOrIO C
OTHOLLEHWEM
COTPYOHWUKOB CINyx6
PCT B BOUC

KommeHTapum o
Bawem onbiTe,
CBSI3aHHOM C
COTpyAHUKaMMU
cnyx6 PCT B
BOWUC

I |
3-YCNYrun B ObJNIACTU PCT, NPEAOCTABJIAEMbBIE BOUC
3.1 UHOOPMALIMOHHbIE PECYPCBbI

Be6-canut PCT

He otBevaeTt
OTBevYaeT Moum MOMM He 3Hato, He
OXNgaHnam I'IpI/IMeHI/IMO
OXngaHnam

Ob6was
nHdopmaums
MpaBoBas
nHdopmaums
WHdopmaums o
nogave 3aasku PCT
O6yueHue,
ceMuHapbl,
BeOMHapbl 1 T. M.
TexHun4yeckas
noagepxka npu
3NEKTPOHHOM
nogadye 3asBOK
Opyrue Tembl

- . - OuyeHb .
Hwuskuin CpenHun Bbicokui . OTNUYHBIN
BbICOKUI

Balia oueHka
MHdopMaLuKn no
PCT,
npeaocTaBnsieMomn
Ha Beb-canTe

KommeHTapum o
Beb-cante PCT

PykoBogctBo PCT
Ans 3aaBuTens

He otBevaet

OtBevaeT MOUM MOUM He 3Hato, He
OXUOaHUAM NPUMEHNMO
OXUAAHUAM

MpocToTa novcka
MHdopMaLnm
AcHOCTb U3NoXeHust
MHdopMaLnm
MonHoTa

[Nones3HocTb




Bawa oueHka
Pykosoactea PCT
Ansi 3agBuTens

BectHuk PCT

lMpocToTa nomcka
MHdopMaLnm
AcHoCTb U3noxeHns
MHdopMaLnm
MonHoTa
lNonesHocTb

Bawa oueHka
BectHuka PCT

3aBeplueHue
pasgena 3.1 06
MHGOPMaLIMOHHbIX
pecypcax

OO6wasn oueHka
Bawero onbiTa,
CBSI3aHHOrO C
NCNosib30BaHUEM
NHOPMALIMOHHBIX
pecypcos no PCT
Bawwm
KOMMeHTapum o6
MHMOPMaLMOHHbIX
pecypcax no PCT

PCT/WG/9/11
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. . . Ou4eHb .
Hwnakui CpenHui Bbicokun . OTnnYHbIN
BbICOKMM
He otBevaet
OTtBevyaeT MoMM MOVM He 3Hato, He
OXnaaHuam NPUMEHNMO
oXnagaHusm
. . - OueHb .
Huskunin CpegHui Bbicokun . OTnUYHbIN
BbICOKUI
. . . OyeHb .
Hunakun CpegHun Beicokuii - OTnuYHbIv
BbICOKUI

3-YCNYrun B ObJNIACTU PCT, NMPEAOCTABJIAEMbBIE BOUC
3.2 ObYYEHUE B OBJIACTU PCT

CemuHapbl no PCT

YyactBoBanu nv Bbl
B OOHOM 13
cemMmnHapos rno PCT,
NPOBOANMbIX
npeacTaBUTENAMMU
BOUC?

[ocTynHoCTb
CeMUHapoB
MaTepuansl,
npegocraBngemMble
B X04e ceMuHapa
KauecTtBO
npeseHTaummn

[a

Het

OTBEYaeT Moum
oXnagaHuam

He otBevaet
MOUM
OXUAAHUAM

He 3Hato, He
NPUMEHNMO




CopnepxaHue
obyyeHus

Bawa ougeHka
ceMunHapos rno PCT

BebuHapbl no PCT

YyactBoBanu nv Bbl
B OHOM 13
BebnHapos no PCT?

YacToTa
npoBeneHust
BebuHapos
MonesHocTb
apXuBHbIX 3anucewn
BebnHapa
PasHoobpasue Tem
KauectBo
npeseHTaummn
CopepxaHue
obyyeHus

Bawa ougeHka
BebuHapos no PCT

Kypc
ANCTaHLUMOHHOro
o6yyeHus no PCT

Mpoxoannu nu Bebl
Kypc
ANCTaHUMOHHOIO
0obyyeHua no PCT?

MpocToTa
OHMaMHOBOrO Kypca
C TOYKM 3peHuns
nons3oBarens
lNonyyeHHasn
TexHuyeckast
noagepxka
CopnepxaHue
06y4yeHus

Bawwua oueHka kypca
[AMCTaHLMOHHOIO
06y4eHusa no PCT
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. . o OyeHb .
Hwnakui CpegHun Bbicokun . OTnnNYHbIN
BbICOKMI
[a Het
He oTtBevaet
OTBEYaeT MouMm MOUM He 3Hato, He
OXuaaHuam NPUMEHNMO
OXUAAHUAM
. . . OyeHb .
Hunakun CpegHun Beicokuii - OTnuYHbIv
BbICOKUI
[a Het
He otBevaet
OTBEYaeT Momm MOUM He 3Hato, He
OXuaaHuam NPUMEHNMO
OXUAAHUAM
o . o Ou4eHb .
Hwnakui CpenHui Bbicokun . OTnnYHbIN
BbICOKMI




Cepusa obyyarowmx
BMAEOPOSIUKOB MO
PCT

Bugenv nn Bbl oguH
unn 6onee
hbparMeHTOB U3
cepum obyvarLLmnx
BNOEOPOSINKOB NO
PCT?

KauecTtBo
npeseHTaumm
[nutenbHoCTb
BMAEOPOSMKOB
CopepxaHue
0oby4eHus

Bawa oueHka cepun
obyuatromx
BMOEOPOSINKOB MO
PCT

3aBeplueHue
pasgena 3.2 06
o6y4YyeHun B
o6nactn PCT

O6Lwas oueHka
Bawuero onbita,
CBSI3aHHOIO C
ycnyramu no
obyyeHuio B
obnactn PCT
Bawm
KOMMeHTapum o6
ycnyrax,
CBfi3aHHbIX C
obyyeHuem B
ob6nactu PCT

Oa Het

He otBevaeTt

PCT/WG/9/11
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OTBEYaeT MoMM MOVM He 3Hato, He
OXMOaHnAM NPUMEHMMO
A OXUAAHUAM P
. o - OyeHb -
Huakui CpegHui Bbicokuit - OTRNYHBIN
BbICOKUI
. < . OyeHb .
Husknn CpegHun Bbicokuin . OTNUYHBIN
BbICOKUM

3-YCNYru B ObJIACTU PCT, NPEAOCTABJIAEMbIE BOUC
3.3 OBPABOTKA 3AABOK PCT B BOUC

O6paboTka 3asiBOK
MexayHapoAHbIM
6topo (MB) BOUC

CBOEBpEMEHHOCTb
0bpaboTkn
OOKyMeHTa nocrne
nogauu 3asiskm B Mb

He otBevaet
MOUM
OXUAAHUAM

OTBevyaeT Monm
oXugaHuam

He 3Hato, He
NPUMEHNMO




TuwiatenbHOCTb
obpaboTkn
AokymeHTta B Mb
KomneTeHTHOCTb
COTPYAHMKOB
CBOEBpPEMEHHOCTb
MexayHapoaHon
nyénvkauum
To4HOCTb
MHopmMaumn,
onyonnkoBaHHOW B
OTKPbITOM AOCTYNe B
OTHOWeHMn Bawen
3asBKN

Bawa oueHka
0b6paboTkn 3asBkM B
MB

Ucnonb3oBaHue
ePCT

Monb3oBanuck nn
Bbl korga-nmbo
YacTHbIMW ycryramu
ePCT?

CospgaHue yyeTHON
3anucu ePCT
YnpasneHue
npaesamu yepes
ePCT

lMpocToTa nogauun
OOKYMEHTOB Yepes
ePCT

Bpemsa nonyvenus
oTBeTa 0
npovsseneHHon
Bamu nogave
OOKYMEHTOB
MpocToTa
ynpaBneHus
dannamu n
oTCnexunBaHus
MHdopMaLnn n
3anucen
TexHu4eckas
nogaepxka B
OTHOLLEHUU
NCMosib30BaHUSA
ePCT

Bawa oueHka ePCT

PCT/WG/9/11
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- . - OyeHb .
Huakui CpegHwun Bbicokui . OTRNYHBIN
BbICOKWUIA
Ja Het
He oTBevaer
OTBevyaeT MoMM MOMM He 3Hato, He
OXnaaHusam NPUMEHNMO
OXnaaHuam
. . . OuyeHb .
Hwnakuin CpegHun Bbicokui . OTRNYHBIN
BbICOKUN
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3aBeplueHue

paspena 3.3 06

o6paboTke 3aABOK

PCT B BOUC
OueHb

Huakui CpegHwun Bbicokui . OTRNYHBIN
BbICOKUM

O6Lwas oueHka
Bawero onbiTa,
CBSI3aHHOrIO C
obpaboTKon 3aABOK
PCT B BOUC

Bawwu
KOMMEHTapuu no
ob6paboTke 3asBOK
PCT B BOUC

3aBeplueHue
AaHHoro pasgena
06 ycnyrax B
obnactu PCT,
npepocTaBnsieMbIix
BOWUC,
BKJIlOYasA
MH(pOPMaALMOHHbIE
pecypchil,
obyyeHue n
06paboTKy 3aABOK
OueHb

Huakui CpegHui Bbicokuit . OTRNYHBIN
BbICOKUM

O6Las oueHka
Bawero onbiTa,
CBSI3aHHOIO C
ycrnyramm B obnactum
PCT,
npegocTaBnsieMbiMu
BOUNC

KommeHTapum 06
3TUX ycnyrax B
obnactu PCT,
npepocTaBnsieMbIX
BOUC

I |
4 - MPEMMYLLECTBA YCNYT B OBJIACTU PCT, NPEAOCTABJIAEMbIX BOUC

He otBevaet
OTBEYaeT MouM MOMM He 3Halo, He
OXuaaHuam NPUMEHNMO
OXUAAHUAM

[osepwne n
YBEPEHHOCTb B
HaZeXHOCTW ycnyr B
obnactn PCT,
npeaocTaBnsieMbix
BOUC
MpenmyliecTBa
npefocTaBreHHbIX
ycnyr B obnactu
PCT ¢ To4kn 3peHnsa
notpebHocTemn
Bawero 6usHeca

o o o OuyeHb o
Husknin CpegHui Bbicokuii - OTnuYHbIN
BbICOKUN
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Bawa obuias
oLeHKa
NpeMMyLLecTB
obcnyxmBaHus B
obnactu PCT,
npenocTaBneHHoro
BOUC

Bawun
KOMMeHTapuu o
npeumyliecTBax
obcnyxunBaHus B
obnactu PCT,
npeaocTaBneHHOro
BOUC

5 - BAWWA OBLLAA YOOBJIETBOPEHHOCTbD

YMepeHHo Becbma MakcnmansHo
HeynoBneTtBopeH YpooBneTBopeH
YAOBNETBOPEH YOOBNETBOPEH YAOBMETBOPEH
B 3akntoyeHne Bcex
Bawnx
npegbiayLmx
OLEHOK

Bawia obuwas
YOOBNETBOPEHHOCTb
ycnyramu B obnactu

PCT,
npenocTaBneHHbIMU
BOMC

KommeHTapun n
npeanoXeHus

I |
6 - YCIIYTU B OBJIACTU PCT, NPEAOCTABNAEMbIE APYTUMU BEOJOMCTBAMM,
nOMMUMO BOUC

a-Ycnyrn,
npepgocTaBnsieMble
Mony4arowmmmu
BegomctBamu (MB)
He otBevaet
OTtBevyaeT MoMM He 3Hato, He
MOUM

OXngaHnam NnpMMEeHNMo
OXnaaHNAam

lMpocToTa nogauun
3a5BOK
CBOEBpPEMEHHOCTb
HanpaBneHusi
COoO00LLIeHUN
3a9BUTENIO
MpaBuNbHOCTL
0bpaboTkn
AOKYMEHTOB
HocTynHocTb
COTPYOHMKOB

o o o OuyeHb o
Husknin CpegHui Bbicokuii o OTnnYHbIN
BbICOKUN

OueHka Baluero
onbiTa, CBSA3aHHOIo
C ycnyramu,
npegocTaBnsieMbiMu
nB
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b - Ycnyrn,
npepocTaBnsieMble
MexayHapoaHbIM
NOUCKOBbIM
opraHowm (MO,

ISA)
He otBevaeTt
OTBe4yaeT MonM MOUM He 3Hato, He
oXugaHuam NPUMEHUMO
OXUAAHUAM

CBOEBpPEMEHHDIN
BbIMyCK OT4YeTa O
MeXOyHapOL4HOM
noucke u
NMUCbMEHHOro
coo0LLIEeHUS
O6uwee ka4yecTBO
oTyeTa o
MeXOyHapOA4HOM
rowcke

O6Llee ka4yecTBO
NMMNCbMEHHOTo
coobueHus MIMO
MonesHocTb oT4eTa
0 MeXayHapoaHOM
roucke u
NMMCbMEHHOTIo
coobLeHuns
HocTynHocTb
COTPYOHMKOB




Hwusknn

PCT/WG/9/11
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OyeHb

. OTnn4HbIN
BbICOKUM

CpenHui Bbicokun

OueHka Baluero onbiTa,
CBSI3@aHHOrO C ycryramu,
npegocTasnsieMmbiMu MINO

¢ - Ycnyru, npegoctaBnsiemMble
OpraHom mexayHapoaHomn
npeaBapuTENbHOW 3KCNEepPTU3bl
(OMMN3, IPEA)
OTBevaet
MOVM
OXMAaHUAM

He oTBevaet He 3Hato,
MOUM He
OXVAaHUAM  MPUMEHUMO

CBoO€eBpPEMEHHbIV BbIMYCK
3aKMYeHnsa MexayHapoaHom
npeaBapuTENbHON 3KCNEPTU3bI
(3MI13, IPER)

O6ulee ka4yectso 3MIMN3

MonesHoctb 3MIM3

[ocTynHOCTb COTPYAHWKOB

Husknn

OyeHb

. OTnn4HbIN
BbICOKUM

CpegHun Bbicokuin

OueHka Baluero onbiTa,
CBSI3@HHOrO C ycriyramu,
npepoctaBsnsembiMn OMIMS

3ABEPLUEHVE OAHHOIO
PA3OENA

Husknn

OyeHb

. OTnn4HbIN
BbICOKUM

CpegHun Bbicokuin

Bawa obuwas oueHka
obcnyxmBaHus B obnactm PCT,
npegocTaBnsemMoro Apyrumm
BegomcTBamu, nommmo BONC

KommeHTapum o Bawewm onbite,
CBsI3aHHOM C oGcnyXuBaHMeM B
obnactu PCT,
npepocTaBnsieMbIiM APYyrumMu
BegomMmcTBamu, nommmo BOUC

7 - QONONHUTENBHBLIE NPEMMYLLECTBA CUCTEMbI PCT ANA OBPABOTKU
3AABOK HA HALUMOHAJIbHOU ®A3E

OTBevaeT
MOUM
oXngaHuam

He oTBevaet He 3Hato,
MOUM He
OXMAaHUAM  MPUMEHUMO

WHopmaumsa n nogaoepxka oo u
nocne nogayun 3asBku

JononHuTtenbHble NpenMyLLecTBa
B cobniogeHun popmanbHbIX
TpeboBaHu HaunoHanbHoro

BeJoMCTBa

MomoLLb B yA0OBRNETBOPEHUM
TpeboBaHMn NaTEHTOCNOCOOHOCTH
HaLMOHarnbHOro BeAOMCTBa

YCKOpEHHOE pacCMOTpeHME 3asiBOK
Ha HauumoHanbHou hase




OKoHOMMYECcKas BbIroaa no
CpaBHEHNIO C NPSAMOW Nodadven
3asBKW B HaLMOHarbHoe
BEJOMCTBO

Bawia obuas oueHka
AOMONHUTENbHBIX MPEMMYLLIECTB
cuctembl PCT ans o6paboTku
3asiBOK Ha HauMoHanbHou hase
Bawwu kommeHTapuu o
OOMOSTHUTENbHbIX
npeumywectBax cuctemol PCT
Ans o6paboTky 3aABOK Ha
HauMoHanbHou dase

PCT/WG/9/11
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Hwusknn

. - OyeHb o
Cpegrwun Bbicokui . OTnuyHbIN
BbICOKUM

8 - NPOAOJIXKAA COTPYAHUYECTBO C BOUC

M3BecTHble Bam rpynnbl no
OKa3aHMIo yCIyr B MOMOLLU U
noapepXxku knueHtos B BOUC

CnpaBoyHas cnyxba PCT (PCT
Infoline)
Cnyx0a TeXHMYEeCKOW NoaAepPKKM
OneKTpoHHbIX ycnyr PCT
'pynnel o6padotkn PCT (PTs)
Monyyatowee Begomcteo PCT
(RO/IB)
Cnyx06a no paboTte ¢ knneHTamu
Magpuackon cuctemsl
pynnbl 1, 2 n 3 Magpnackon
CUCTEMBI
pynna no npegocTaBnieHnto
BbINncok Magpuackoro peectpa
CoTtpyaHukn MexayHapoaHoun
CUCTEMbI perncTpawumm
NPOMBbILLIIEHHBIX 06pa3LoB
LleHTp apbuTpaxa u
nocpegHn4yecTBa
CnpaBo4Has cnyxba akagemun
LleHTp obcnyxnBaHus
nons3oBartenen BONC
CnpaBo4Has cnyxba oMHaHCOBOro
oTgena
Bbubnuoteka BONC

Apyrve (noxanyncrta, yTouHUTE)

Het
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Hackonbko BeposiTHO, 4TO Bhbli
oynete

MpogomkaTtb COTpyAHUYaTb CO
cnyx6amn PCT B BOUC no
BOMNpOCaM, CBA3aHHbIM C
notpedbHocTsamu Bawero 6usHeca
1=coBcem He BEpPOATHO

O© O NOOTS~WN

10=4pe3Bbl4aNHO BEPOATHO

PekomeHgoBaTb cnyx6bl PCT koMy-
nnbo ewe

1=coBcem He BEPOATHO

O© O NOOOTBA~WN

10=ype3Bbl4anHO BEPOSTHO
PaccmaTtpurBaTb BO3MOXHOCTb
BOCMONb30BaTbCsA APYrMMu
ycnyramm BOUC, nomumo ycnyr B
obnactn PCT

1=coBcem He BepOATHO

O© 0O ~NO O~ WN

10=4pe3Bbl4aNHO BEPOATHO

Da Het

KoHKypeHTbI

Ha Baw B3rnsg, ectb in y BONC
KOHKYPEHTbI B OTHOLLEHWUW YCNyr B
obnactn PCT?
Ecnu Bbi ykazanu "pa",
noxanymcra, yTo4HUTe

Mo cpaBHeHUto € ApyrumMu ycryramm
Mo KSIMEHTCKOMY COMPOBOXAEHMIO,
KOTOpbIMU Bbl NONb30Banuch, kak
Obl Bbl oueHnnu Baw onbIT B
oTHoweHun BOUC

S —




ConocTtaBMmMoO
Jlyywe
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9 - BAWLE OBLUEE MHEHUE O BOUC

Cuutaete nn Bei BONC
rno6anbHbIM (POPYMOM YCIyT,
NOMUTUKK, UHOPMaLIMK U
COTpyAHWYecTBa B obnactu
WHTENNeKTyanbHOW COBCTBEHHOCTHU
[a

Het

Kak 6b1 Bbl oueHnnun BOUC B
LieJZIoM No cnegyroLWwmm
napameTpam

Mpodeccrnonanmam

HapexHocTb

OnepaTnBHOCTb pearmpoBaHus
CnocobHoCTb NpeaocTaBnATh
HY>XHYIO MHOPMaLMIO
OpHWeHTUPOBAHHOCTb Ha OKa3aHue
ycnyr

MuuumnatmBHoCTb

OpyxentobHas, HedbopMarnbHas,
HeblopoKkpaTnyeckas opraHusauus

Kak 6b1 Bbl oueHunu
nHcopmauuto o BOUC u ee
npoaBuKeHUe B crieAyHoLwmnx
CMH

Beb-cant

My6nukaunn

Kypnan BOMNC

PacchbIriku no anekTpoHHOW noyTe
Mpecc-pennsbl

CoumanbHble ceTn

MeponpuaTtus

3ABEPLUEHME OAHHOIO
PA3OENA

Bauwe obuwee MHeHne 06 umnoxe

BOWC B rnasax obLjecTBeHHOCTHU
Bawu kommeHTapum o6 nmuaxe
BOUC B rmasax o6wecTBeHHOCTHU

o - o OuyeHb .

Hwuskuin CpenHun Bbicokui . OTnnyHbBIN
BbICOKMI

o - . OuyeHb .

Hwnskuin CpegHun Bbicokui . OTnnyHbBIN
BbICOKMI

o - . OuyeHb .

Hwnskuin CpegHun Bbicokui . OTnnyHbBIN
BbICOKMI
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OONONHUTENbHAA UHPOPMALIUA
Bbl unu npocune Baluer komnaHum
YacTtHoe nuuo
Marnoe vnu cpegHee npeanpuaTve
(meHee 250 coTpyaHMKOB)
KpynHoe npeanpuatune (250 nnu
Bonee cCoOTpyaHUKOB)
YHuBepcutet
"ocyaapcTBeHHoe
nccregoBaTenbCkoe yupexaeHme
AreHT unu ropngudeckasn pupma
Apyroe
Konu4yectso 3asBok PCT,
nogasaeMbix Bamu B rog
MeHee 20
20 - 100
101 - 500
501 - 1000
Bonee 1000
Kaknm obpasom Bbl Bnepsbie
y3Hanm o BONC?
MeponpuaTtune / koHepeHuus
MNHTepHeT
HauunoHansHoe BeJOMCTBO
Ycnbiwanu ot gpy3en unm
3HaKOMbIX
CoumanbHble ceTn
My6nukaumns BONC
Mpecca
Apyroe

Ecnu Bbl ykazanu "gpyroe”,

noXxanymcra, yTo4YHUTe

[KoHew npunoxeHnus Il u gokymeHTa]



