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Copgaiive feciors

? novel product innovations

?short time from product development
to market

? shared information
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Tria Eiitira Trarcls

? applying the accumulated knowledge

? co-operation between public and
private sector
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Tria Hole of FIPC

? comprehensive and effective use
of industrial property information

? dissemination of it in various forms
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Teifejeit GroLos

Private innovators

Starting companies

SME’s

Industry

Universities

Public sector

Intermediates
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Thle Siirelisc)y of Flanls Peiani Offlcs

? understand proper business processes

? locate company decision makers
responsible for those prosesses

?talk to customer on regional level so that
customer understands

?find third parties to act as an intermediary
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* Competitor follow -up « State-of-art search

* Monitoring technical
development

* Novelty search

Follow -up Product -

evelopment

Marketing Producting

WIPO Forum * Solutions to technical problems
on IP and SME’s

21.-23.5.2003 * Barriers for production and marketing
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SUCECESSHEACIONS

? catch the customer in a proper phase
? address the message to right decision makers
? customize the services

? create means for helping the use
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IS redundant
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? over 60 sessions, real customer cases
? results were impressive
?1n every case several publications

?1in 45 % of cases complete barrier
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CUSIOMEMEXIECIAONS

Customer wants the services to be:

? Desirable
? Accessible
? Usable
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1 Helsinki 10 Jyvaskyla
2 Turku 11 Seinéjoki
3 Pori _ 12 Vaasa

4 Lahti 13 Oulu

5 Tampere 14 Kajaani

6 Kouvola 15 Rovaniemi
7 Mikkeli

8 Kuopio

9 Joensuu

All of them have arole as
Patent Information Centres




ldea for project

IPR
viewpoint

Marketing
viewpoint

Technical
viewpoint

Financial
viewpoint

Networking
viewpoint

-state-of-the-art
-novelty
-competition
-protection

Summary, reporting
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Tre FUillfe

? National Patent Offices and Libraries
have a key role in disseminating patent information

? service development is essential

? networking is a powerful tool
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