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1.00 p.m. – 1.20 p.m. Light lunch  
 
1.20 p.m. – 1.30 p.m. Welcome and opening remarks  
 

Marco Alemán, Assistant Director General, WIPO 
 
1.30 p.m. – 1.40 p.m. Presentation of WIPO’s ccTLD Program 
 

Brian Beckham, Head, Internet Dispute Resolution Section, WIPO 
Arbitration and Mediation Center 
 
Francisco Rios, Senior Legal Officer, Internet Dispute Resolution 
Section, WIPO Center 
 
Grace Ingabire, CEO, Rwanda Internet Community and Technology 
Alliance (RICTA), Rwanda 
 
Rosa Alí, NIC .DO Network Information Center .do, Dominican Republic 

 
1.40 p.m. – 2.20 p.m. Panel Discussion: IP Offices and ccTLD Registries: Collaborating to 

empower brands, building a trustworthy ecommerce ecosystem 
 

Collaboration between IP Australia and .auDA, Australia  
 
Jasmin Taylor, Assistant Director, IP Australia  
 
Steph Viljoen, Manager, Compliance and Analytics, .auDA 
 
Collaboration between Office Marocain de la Propriété Industrielle et 
Commerciale (OMPIC) and Agence Nationale de Réglementation des 
Télécommunications (ANRT), Morocco 
 
Benali Harmouch, Head of Legal Affairs, Cooperation and Training 
Department, OMPIC  
 

 Afaf El Maayati, Head of the information system division, ANRT 
 
Moderator: Charlotte Spencer, Senior Legal Officer, Internet Dispute 
Resolution Section, WIPO Center 

 
2.20 p.m. – 2.30 p.m. General Discussion  
 

Gonzalo Bleda Navarro, Senior Legal Officer, Internet Dispute 
Resolution Section, WIPO Center 


