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C. PCT 1289 Le 2 février 2011

Madame,
Monsieur,

Enquéte de satisfaction 2010 auprés des offices du PCT

La présente circulaire est adressée a votre office en sa qualité d'office récepteur, d’administration
chargée de la recherche internationale, d’administration chargée de I'examen préliminaire
international ou d’office désigné ou élu en vertu du Traité de coopération en matiére de brevets
(PCT) afin de l'inviter a participer a I'"Enquéte de satisfaction 2010 aupres des offices du PCT”,
portant plus précisément sur les services fournis a votre office par le Secteur du PCT du Bureau
international de I'Organisation Mondiale de la Propriété Intellectuelle (OMPI).

L™Enquéte de satisfaction 2010 auprés des offices du PCT” comprend un questionnaire en ligne
relatif & divers services fournis par le Bureau international au titre du PCT. Vous voudrez bien

A trouver ci-joint un exemplaire papier de I'intégralité du questionnaire, qui vous permettra de vous
familiariser avec la procédure et les questions avant de commencer a répondre a la version en
ligne.

L'objet du questionnaire est d’évaluer votre degré de satisfaction concernant les services au titre
du PCT fournis par le Secteur du PCT du Bureau international en 2010. Les réponses serviront
a déterminer les domaines dans lesquels le Secteur du PCT doit apporter des améliorations et a
mettre au point des indicateurs d’exécution pour le rapport sur I'exécution du programme
concernant le Secteur du PCT qui sera soumis au Comité du programme et budget de 'OMPI
en 2011. Le Bureau international a I'intention de renouveler cette enquéte dans un an afin de
déterminer les progrés accomplis et les nouvelles améliorations a apporter en priorité.

34, chemin des Colombettes
1211 Genéve 20, Suisse
T+4122 338 91 11 F +4122 733 54 28
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Vous étes invité(e) a remplir le questionnaire en ligne et trouverez a cet effet des instructions sur
la premiere page du questionnaire, a I'adresse suivante :

http://www.wipo.int/pct/en/surveys/office-feedback-2010
Au cas ou votre office ne serait pas en mesure de remplir le questionnaire en ligne, vous étes
prié(e) d’inscrire vos réponses sur I'exemplaire papier ci-joint et de le renvoyer par courrier

électronique ou par télécopie a I'adresse indiquée ci-apres.

Le Bureau international vous saurait gré de bien vouloir remplir le questionnaire et le renvoyer
avant le 11 mars 2011.

Si vous avez des questions ou des difficultés concernant ce questionnaire, veuillez contacter
M. Takashi Yamashita, directeur de la Division de la coopération internationale du PCT, dont les
coordonnées sont les suivantes : mél. : pcticd@wipo.int; tlcp. : (+41-22) 338 7160.

Veuillez agréer, Madame, Monsieur, I'assurance de ma considération distinguée.

Le Directeur général :

y

Francis Gurry


HuberR
Stamp


QUESTIONNAIRE

PCT Office Feedback Survey

English

ABOUT THE QUESTIONS: The International Bureau of WIPO is seeking feedback from offices to
help improve cooperation and service delivery regarding:
- PCT international cooperative activities
training and seminars
legal assistance
technical (IT) cooperation
- PCT IT tools
- Organization of the meetings of PCT administrative bodies
- PCT international applications processing service
- PCT document availability
- PCT translation service.

YOURSELF: This on-line survey is addressed to you based on contact information available at the
International Bureau. If you are not the right person to respond to the questionnaire, please forward it to
an appropriate colleague within your office and, if applicable, provide us with the updated contact
information.

HOW TO COMPLETE: This questionnaire consists of different categories (training, IT, processing,
etc.). The questionnaire may be completed by a single person capable of providing answers in all the
categories. Otherwise, it may be completed in either of the following ways:

- A single person collects the responses from the relevant sections/divisions in your office and
completes the questionnaire.

- Each section/division enters their response into the relevant part of the questionnaire, saves it and
sends a hyperlink by e-mail to the next section/division, until the questionnaire is completed.

SAVE: If you wish to save your answers and resume your work later, please click on “Save”. Enter
your e-mail address in order to receive an e-mail containing a hyperlink that will allow you to return to
the questionnaire and continue from where you left it. If you wish to forward the questionnaire to a
colleague to fill in the next part, enter this colleague's e-mail address instead of your own.

SUBMIT (available on the last page of the questionnaire): Please note that after having submitted
your answers to the questionnaire, it will no longer be possible to access or change them. On the submit
page all your responses are displayed and you may print this page for your records.

LANGUAGE: On this page you can select your preferred language.

FURTHER INFORMATION: Should you need further information or clarification, please contact us
via e-mail: pcticd@wipo.int, indicating "2010 PCT Office Feedback" in the subject field.

A PCT Office Feedback questionnaire from the World Intellectual Property Organization
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PCT Office Feedback Survey

English w
Contact information
Contact information is requested for the purposes of follow-up with your office, if necessary.

Please indicate your contact information

First Name
Last Name
Title

E-Mail Address

Office Code Please select your Office v

1% Back Save Next
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PCT Office Feedback Survey

English =

PCT international cooperative activity

! Has your office jointly undertaken any PCT cooperative activities with the International
Bureau in the last year?

 Yes (C No

[Questions 3 to 14 will not appear if you answer "No" to question 1]

2 Does your office have a "PCT cooperative work program'?
C Yes C No

[Question 5 will not appear if you answer "No" to question 2]

A "PCT cooperative work program" is a formal document agreed between offices and the International
Bureau normally with a detailed plan of activities attached. In the past, these documents were called
cooperation plans or cooperation agreements.

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

5% Back [Save Next
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PCT Office Feedback Survey

English  w
PCT international cooperative activity

3 Please rate your overall satisfaction with PCT cooperative activities undertaken with the
International Bureau:

(" Totally satisfied (" Highly satisfied (" Satisfied (" Partially satisfied (" Dissatisfied

* Please provide your thoughts and suggestions regarding PCT cooperative activities undertaken
with the International Bureau:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

8% Back [Save [Next
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PCT Office Feedback Survey

PCT international cooperative activity

‘2 Please specify the cause of dissatisfaction regarding PCT cooperative activities:

English =

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

10%

A PCT Office Feedback questionnaire from the World Intellectual Property Organization




QUESTIONNAIRE

PCT Office Feedback Survey

English  w
PCT international cooperative activity

> Please provide your thoughts and suggestions regarding "PCT cooperative work programs"
and plans of activities:

A "PCT cooperative work program" is a formal document agreed between offices and the International
Bureau normally with a detailed plan of activities attached. In the past, these documents were called
cooperation plans or cooperation agreements.

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

12% Back Save |Next
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PCT Office Feedback Survey

English =

PCT international cooperative activity

6 As part of PCT cooperative activities, has your office participated, with the International
Bureau, in any PCT training and seminar activities in the last year?

C Yes € No

[Questions 9 and 10 will not appear if you answer "No" to question 6]

7 As part of PCT cooperative activities, has your office consulted the International Bureau for

PCT legal assistance (such as seeking advice as to how the implementation of the PCT system
affects national practice, or how to respond to questions from applicants) in the last year?
' Yes  No

[Questions 11 and 12 will not appear if you answer "No" to question 7]

8 As part of PCT cooperative activities, has your office participated, with the International
Bureau, in PCT technical (IT) activities in the last year?

C Yes C No

[Questions 13 and 14 will not appear if you answer "No" to question 8]

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

17% [Back [Save/ [Next|
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PCT Office Feedback Survey

English
PCT training and seminars

? Please rate your overall satisfaction with PCT training and seminars jointly organized with

the International Bureau:
(" Totally satisfied (" Highly satisfied (" Satisfied (" Partially satisfied (" Dissatisfied

1 Please provide your thoughts and suggestions regarding PCT training and seminars:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

21% ‘Back |Save |Next
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PCT Office Feedback Survey

PCT training and seminars

102 Please specify the cause of dissatisfaction with PCT training and seminars:

English w

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

23%
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PCT Office Feedback Survey

English
PCT legal assistance

' Please rate your overall satisfaction with PCT legal assistance provided by the International

Bureau:
( Totally satisfied (" Highly satisfied (" Satisfied (" Partially satisfied (" Dissatisfied

12 Please provide your thoughts and suggestions regarding PCT legal assistance:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

26% ‘Back |Save |Next
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PCT Office Feedback Survey

PCT legal assistance

English w

122 Please indicate the cause of your dissatisfaction with PCT legal assistance provided by the

International Bureau:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

28%
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PCT Office Feedback Survey

English
PCT technical (IT) cooperation

13 Please rate your overall satisfaction with PCT technical (IT) cooperation organized with the

International Bureau:
( Totally satisfied (" Highly satisfied (" Satisfied (" Partially satisfied (" Dissatisfied

!4 Please provide your thoughts and suggestions regarding PCT technical (IT) cooperation:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

32% ‘Back |Save |Next
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PCT Office Feedback Survey

PCT technical (IT) cooperation

English w

142 Please specify the cause of dissatisfaction with the PCT technical (IT) cooperation service:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

33%
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PCT Office Feedback Survey

15 Please rate your satisfaction with the PCT operational processing IT tools:

PCT IT tools

Overall: “ sTa(iigZd
PCT-SAFE: O Lo
(" Totally

PCT-ROAD: satisfied
PCT-EDI: e
PCT-COR: O
. (" Totally

PATENTSCOPE® web site: satisfied
PATENTSCOPE® XML web services: wociy,

(" Highly
satisfied

(" Highly
satisfied

(" Highly
satisfied

(" Highly
satisfied

(" Highly
satisfied

(" Highly
satisfied

(" Highly
satisfied

( Satisfied

( Satisfied

( Satisfied

(" Satisfied

(" Satisfied

(" Satisfied

(" Satisfied

(" Partially
satisfied

(" Partially
satisfied

(" Partially
satisfied

(" Partially
satisfied

(" Partially
satisfied

(" Partially
satisfied

(" Partially
satisfied

( Dissatisfied

C

@

@

c

Dissatisfied

Dissatisfied

Dissatisfied

Dissatisfied

Dissatisfied

Dissatisfied

English

(" Not
applicable

(" Not
applicable

(" Not
applicable

(" Not
applicable

(" Not
applicable

(" Not
applicable

(" Not
applicable

!¢ Please provide your thoughts and suggestions regarding PCT operational processing IT

tools:

PCT international cooperative activity (1 - 8)

training and seminars (9 - 10)

legal assistance (11 - 12)

technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)

Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)

PCT document availability (21 - 22)
PCT translation service (23 - 24)

48%
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PCT Office Feedback Survey

PCT IT tools

English w

1% Please specify the cause of dissatisfaction with PCT operational processing IT tools:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

50%
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PCT Office Feedback Survey

Organization of PCT administrative bodies

17 Please rate your satisfaction with the organization (such as logistics and preparatory work)
of the meetings of PCT administrative bodies:

Overall: it Gy © saisiea © TN € pissasted Zggncable
PCT Assembly: “ sTa(ﬁzsngd “ gf:fllid O satistied © f;rltslglel(}il O Dissaistied :gglicable
PCT Working Group: g ey © suisfied © PHRIY O Dissaistied © applicable
PCT Meeting of International o ToFally o Highly ( Satisfied o Paﬁtially ( Dissatisfied C NOt.
satisfied satisfied satisfied applicable

Authorities:

'8 Please provide your thoughts and suggestions regarding the organization of PCT
administrative bodies:

PCT international cooperative activity (1 - 8)

training and seminars (9 - 10)

legal assistance (11 - 12)

technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

58% [Back| |save| Next
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PCT Office Feedback Survey

English  w
Organization of PCT administrative bodies

182 Please specify the cause of dissatisfaction with the organization of PCT administrative
bodies:

PCT international cooperative activity (1 - 8)

training and seminars (9 - 10)

legal assistance (11 - 12)

technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

60% ‘Back| [Save [Next
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PCT Office Feedback Survey

PCT international applications processing service

English =

19 Please rate your satisfaction regarding the service provided by the PCT processing team

at the International Bureau handling international applications:

C Totally  Highly .
Overall: satisfied satisfied O Satisfied

eysge . . C Totall (" Highl .
Facilities for contacting the processing team: = e saiisiiea © S¥sfied

. oy C Totally C Highly .
Availability of staff: satisied  satisfieq O Satisfied

. . . . C Totally  Highl, .
Timeliness of answering questions: stisfied  satisfied ( Sasfied

. C Totally  Highly .
Quallty of follow up: satisfied satisfied O Satisfied

. . C Totally  Highl, .
Experience/expertise of staff: wtisfied  satisfied () Satisied

C Partially

satisfied

C Partially

satisfied

C Partially

satisfied

C Partially

satisfied

C Partially

satisfied

(" Partially

satisfied

C Not

( Dissatisfied applicable

 Not

( Dissatisfied applicable

C Not

( Dissatisfied applicable

" Not

( Dissatisfied applicable

C Not

C Dissatisfied applicable

C Not

( Dissatisfied applicable

** Please provide your thoughts and suggestions regarding the PCT processing team service:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17-18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

73%
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PCT Office Feedback Survey

PCT international applications processing service

English w

202 Please specify the cause of dissatisfaction regarding the PCT processing team service:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

75%
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PCT Office Feedback Survey

English =

PCT document availability

21 Please rate your satisfaction regarding the International Bureau’s service that makes
documents (such as PCT publications, priority documents, or PCT forms) available for PCT
international applications:

(C Totally (" Highly C Partially (" Not

Overall: satisfied  satisfied C SUSfied T ictieq © Dissatisfied T bl
Timeliness of document availability: g i € suistied © N O Dissarisied mncable
Accuracy of documents: g g € suistied © TN € pisaisied 1
Timeliness of answering questions: g Gy € swisiea © TN € pissatsied © applicable
Ease of document access via C Totlly € Highly g oo O Partially o po oy C Not

PATENTSCOPE@: satisfied satisfied satisfied applicable
Rule 87 / Article 20 DVD: g © Gy € suisied © SN O pisatisiod © L0

* Please provide your thoughts and suggestions regarding PCT document availability:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17-18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

87% [Back] [save [Next|
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PCT Office Feedback Survey

PCT document availability

English  w

222 Please specify the cause of dissatisfaction regarding PCT document availability from the

International Bureau for international applications:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

89%
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PCT Office Feedback Survey

English w
PCT translation service

23 Please rate your satisfaction concerning translations provided, under the Regulations, by
the International Bureau, related to PCT international applications (titles, abstracts,
international search reports, written opinions and international preliminary examination
reports):

(" Totally  Highly C Partially " Not

Ovel‘all: satisfied satisfied O Satisfied satisfied © Dissatisfied applicable
. . C Totally  Highly . C Partially N " Not

Quallty Of tranSlatlonS: satisfied satisfied O Satisfied satisfied © Dissatisfied applicable
. . . . g C Totally C Highly . C Partially L " Not

Timeliness of translation availability: satisfied  satisfied ¢ S00Sfied T Gpicpeq © Dissatisfied o cable

* Please provide your thoughts and suggestions regarding the PCT translation service:

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17-18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

96% [Back] [save [Next|
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PCT Office Feedback Survey

PCT translation service

4 Please specify the cause of dissatisfaction regarding the PCT translation service:

English  w

PCT international cooperative activity (1 - 8)
training and seminars (9 - 10)
legal assistance (11 - 12)
technical (IT) cooperation (13 - 14)
PCT IT tools (15 - 16)
Organization of PCT administrative bodies (17 -18)
PCT international applications processing service (19 - 20)
PCT document availability (21 - 22)
PCT translation service (23 - 24)

98%
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Please review your responses below and scroll down to the box at the end where you may, if you wish, add any additional comments. If you need a copy of your
responses for your records, print this page using your browser's print button. Then, when you are ready, press "SUBMIT" to send your responses to the International
Bureau. Please note that once you have done so, you will no longer be able to access your responses.

Response Summary / Additional comments

Office code:
Email contact:

1. Has undertaken cooperative activities:
2. Has a cooperative work program:

3. Overall PCT cooperative activites satisfaction:
4. Cooperative activities comments:

4a. Cooperation activities cause for dissatisfaction:

5. Cooperative work program comments:

6. Has participated in PCT training and seminar events:
7. Has participated in PCT legal assistance activities:
8. Has participated in PCT technical (IT) activities:

9. PCT training and seminar satisfaction:
10. Training and seminar comments:

10a. PCT training and seminar cause for dissatisfaction:

11. PCT legal assistance satisfaction:
12. PCT legal assistance comments:

12a. PCT legal assistance cause for dissatisfaction:

13. PCT technical (IT) cooperation satisfaction:
14. PCT technical (IT) cooperation comments:

14a. PCT technical (IT) cooperation cause for dissatisfaction:

15. PCT IT tools:
Overall:
PCT-SAFE:
PCT-ROAD:
PCT-EDI:
PCT-COR:
PATENTSCOPE(R) web site:
PATENTSCOPE(R) XML web services:
16. PCT operational processing IT tools comments:

16a. PCT operational processing IT tools cause for dissatisfaction:

17. PCT administrative bodies satisfaction:
Overall:
Assembly:
Working Group:
Meeting of International Authorities:
18. PCT administrative bodies comments:

18a. PCT administrative bodies cause for dissatisfaction:

24
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19. PCT processing team service satisfaction
Overall:
Contact facilities:
Staff availability:
Timeliness of answering questions:
Quality of follow up:
Expertise of staff:
20. PCT processing team comments:

20a. PCT processing team service cause for dissatisfaction:

21. PCT document service satisfaction:
Overall:
Timeliness of document availability:
Accuracy of documents:
Timeliness of answering questions:
Ease of access via PATENTSCOPE(R):
PCT Rule 87 and Article 20 DVDs:

22. PCT document service comments:

22a. PCT document service cause for dissatisfaction:

23. PCT translation service satisfaction:
Overall:
Quality of translations:
Timeliness of translations:

24. PCT translation service comments:

24a. PCT translation service cause for dissatisfaction:

3 Please share any additional comments, information or requests:

THANK YOU
pcticd@wipo.int

Your feedback is important to the International Bureau of WIPO.

100% [Back [save [SUBMIT
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